Table 1. Annual number and percent distribution of ambulatory care visits by setting type, according to selected patient and visit characteristics:

United States, 2004

Characteristic

All visits
Patient age

Under 15 years
Under 1 year
1-4 years
5-14 years

15-24 years

25-44 years

45-64 years

65 years and over
65-74 years
75 years and over

Patient sex
Female
Male
Patient race
White
Black or African American
Asian

Native Hawaiian or other Pacific Islander
American Indian or Alaska Native

Two or more races reported
Patient ethnicity

Hispanic or Latino
Not Hispanic or Latino

Primary expected source of payment

Private insurance

Medicare

Medicaid or SCHIP?

Self-pay, no charge, or charity
Other

Geographic region of provider
Northeast
Midwest
South
West

MSAZ status of provider

MSA
Not MSA

Combined
settings

1,106,067

189,644
34,525
59,015
96,104
98,478

247,476

307,736

262,734

126,802

135,931

647,205
458,863

919,628
141,075
34,141
3,534
3,834
3,856

120,868
985,200

580,097
236,748
140,301
69,927
78,994

214,820
250,237
419,914
221,096

957,764
148,304

Primary
care
offices

532,420

120,924
25,569
38,224
57,131
47,555

122,257

138,254

103,430
49,045
54,385

328,355
204,065

439,306
67,405
19,348

2,182
*1,429
2,749

63,478
468,942

322,829
91,585
66,149
20,609
31,247

96,420
117,004
206,833
112,163

459,847
72,573

Surgical
specialty
offices

Medical
specialty
offices

Number of visits in thousands

176,431

11,913
823
3,366
7,724
9,482
32,395
58,074
64,568
31,309
33,259

96,720
79,712

155,925
14,048
5,385

15,552
160,880

84,231
55,565
10,220
11,089
15,326

34,353
42,436
67,034
32,608

153,430
23,001

202,006

15,073
*3,068
11,289
13,556
39,609
67,775
65,993
33,072
32,921

110,467
91,540

179,788
16,548
4,398

*757

13,341
188,666

102,712
59,540
13,278
11,703
14,773

39,126
38,067
79,985
44,829

177,352
24,654

Hospital
outpatient
departments

84,994

18,792
3,516
6,038
9,238
9,953

21,110

22,127

13,011
7,157
5,854

51,767
33,226

62,847
18,176
2,853
270
*531

317

14,348
70,646

30,980
13,149
26,165
7,972
6,727

22,647
25,924
24,912
11,510

72,308
12,686

Hospital
emergency
departments

110,216

22,942
3,902
8,318

10,722

17,931

32,105

21,506

15,732
6,219
9,513

59,896
50,320

81,762
24,898
2,157
396
*688

*316

14,149
96,067

39,344
16,909
24,489
18,553
10,920

22,274
26,806
41,150
19,986

94,826
15,391



All visits
Patient age

Under 15 years
Under 1 year
1-4 years
5-14 years

15-24 years

25-44 years

45-64 years

65 years and over
65-74 years
75 years and over

Patient sex
Female
Male

Patient race
White
Black or African American
Asian

Native Hawaiian or other Pacific Islander
American Indian or Alaska Native
Two or more races reported

Patient ethnicity

Hispanic or Latino
Not Hispanic or Latino

Primary expected source of payment

Private insurance

Medicare

Medicaid or SCHIP?

Self-pay, no charge, or charity
Other

Geographic region of provider
Northeast
Midwest
South
West
MSAZ status of provider

MSA
Not MSA

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0
100.0

100.0
100.0
100.0
100.0
100.0
100.0

100.0
100.0

100.0
100.0
100.0
100.0
100.0

100.0
100.0
100.0
100.0

100.0
100.0

* Figure does not meet standard of reliability of precision.

1SCHIP is State Children's Health Insurance Program.

2MSA is metropolitan statistical area.

48.1

63.8
74.1
64.8
59.5
48.3
49.4
44.9
394
38.7
40.0

50.7
44.5

47.8
47.8
56.7
61.8
37.3
71.3

52.5
47.6

56.7
38.7
47.2
29.5
39.6

44.9
46.8
49.3
50.7

48.0
48.9

Percent distribution

16.0

6.3
2.4
5.7
8.0
9.6
13.1
18.9
24.6
24.7
24.5

14.9
17.4

17.0
10.0
15.8

12.9
16.3

14.5
23.5

7.3
15.9
19.4

16.0
17.0
16.0
14.8

16.0
15.5

18.3

*5.20
11.8
13.8
16.0
22.0
251
26.1
24.2

17.1
20.0

19.6
11.7
12.9

19.8

11.0
19.2

17.7
25.2

9.5
16.7
18.7

18.2
15.2
19.1
20.3

18.5
16.6

7.7

9.9
10.2
10.2

9.6
10.1

8.5

7.2

5.0

5.6

4.3

8.0
7.2

6.8
12.9
8.4
7.6
13.9
8.2

11.9
7.2

5.3
5.6
18.7
11.4
8.5

10.5
10.4
5.9
5.2

7.6
8.6

10.0

12.1
11.3
141
11.2
18.2
13.0
7.0
6.0
4.9
7.0

9.3
11.0

8.9
17.7
6.3
11.2
18.0
*8.19

11.7
9.8

6.8
7.1
17.5
26.5
13.8

10.4
10.7
9.8
9.0

9.9
104



Table 2. Annual rate of ambulatory care visits with corresponding standard errors, by setting type and selected patient and provider

characteristics: United States, 2004

Characteristic

All visits
Patient age

Under 15 years
Under 1 year
1-4 years
5-14 years

15-24 years

25-44 years

45-64 years

65 years and over
65-74 years
75 years and over

Patient sex

Female
Male

Patient race

White

Black or African American

Asian

Native Hawaiian or other Pacific Islander
American Indian or Alaska Native

Two or more races reported

Patient ethnicity

Hispanic or Latino
Not Hispanic or Latino

Primary expected source of payment

Private insurance

Medicare

Medicaid or SCHIP *
Self-pay, no charge, or charity

Geographic region of provider
Northeast
Midwest

South
West

MSA?® status of provider

MSA
Not MSA

Combined
settings

383.6

312.1
847.5
369.0
236.1
242.4
301.3
438.4
758.2
696.0
827.1

439.0
325.5

395.8
390.5
278.6
711.7
138.4

87.9

296.2
397.9

299.7
659.1
460.2
168.1

399.7
386.7
405.2
333.5

393.8
328.3

Primary
care
offices

Surgical
specialty
offices

Medical
specialty
offices

Hospital
outpatient
departments

Number of visits per 100 persons 2

184.6

199.0
627.7
239.0
140.4
1171
148.9
196.9
298.5
269.2
330.9

222.7
144.8

189.1
186.6
157.9
439.5
*51.6

62.7

155.6
189.4

166.8
255.0
217.0

49.5

179.4
180.8
199.6
169.2

189.1
160.6

61.2

19.6
20.2
21.0
19.0
23.3
39.4
82.7
186.3
171.8
202.4

65.6
56.5

67.1
38.9
43.9

38.1
65.0

43.5
154.7
33.5
26.7

63.9
65.6
64.7
49.2

63.1
50.9

70.0

24.8
*

*19.2
27.7
33.4
48.2
96.5

190.4

181.5

200.3

74.9
64.9

77.4
45.8
35.9

*27.3

32.7
76.2

53.1
165.8
43.6
28.1

72.8
58.8
77.2
67.6

72.9
54.6

29.5

30.9
86.3
37.8
22.7
24.5
25.7
315
37.5
39.3
35.6

35.1
23.6

27.0
50.3
23.3
54.3
*19.2
7.2

35.2
28.5

16.0
36.6
85.8
19.2

42.1
40.1
24.0
17.4

29.7
28.1

Hospital
emergency
departments

38.2

37.8
95.8
52.0
26.3
44.1
39.1
30.6
45.4
34.1
57.9

40.6
35.7

35.2
68.9
17.6
79.7
*24.8
*7.2

34.7
38.8

20.3
47.1
80.3
44.6

41.4
41.4
39.7
30.1

39.0
34.1



All visits
Patient age

Under 15 years
Under 1 year
1-4 years
5-14 years

15-24 years

25-44 years

45-64 years

65 years and over
65-74 years
75 years and over

Patient sex
Female
Male

Patient race
White
Black or African American
Asian

Native Hawaiian or other Pacific Islander
American Indian or Alaska Native
Two or more races reported

Patient ethnicity

Hispanic or Latino
Not Hispanic or Latino

Primary expected source of payment

Private insurance

Medicare

Medicaid or SCHIP*

Self-pay, no charge, or charity

Geographic region of provider
Northeast
Midwest

South
West

MSA? status of provider

MSA
Not MSA

12.5

18.6
60.0
26.7
14.5
11.5
12.6
17.4
36.4
37.1
40.2

14.5
12.0

14.6
20.9
33.7
152.2
28.1
18.8

26.3
13.4

11.8
32.7
28.3
10.6

33.0
25.5
23.8
18.1

14.7
42,5

* Figure does not meet standard of reliability or precision.

. Category not aplicable.

8.3

15.3
56.5
21.5
11.8

8.8

9.9
11.8
23.0
24.1
26.0

10.6
7.6

9.1
18.5
30.0

113.0
21.8
18.2

16.3
9.2

8.7
21.1
21.4

6.3

18.2
16.6
16.6
16.7

9.0
26.3

Standard error of rate

3.9 6.2 2.6
3.1 7.0 3.9
5.9 11.7
4.3 8.9 5.4
2.8 6.7 3.0
25 5.9 2.3
3.3 4.6 2.3
5.3 8.8 3.2
15.4 18.0 4.2
14.8 19.2 4.4
17.4 18.5 4.5
4.6 6.6 3.2
3.6 6.1 2.2
4.5 7.1 2.8
5.1 5.8 5.4
10.6 8.8 3.8
16.1

8.2 7.1

1.7

9.5 7.7 5.1
4.3 6.5 2.8
2.7 5.6 2.0
13.7 15.7 4.0
5.8 7.9 9.2
7.1 4.0 3.1
8.2 16.9 6.2
10.1 9.1 7.2
7.0 12.2 4.1
55 10.2 4.2
4.4 7.1 3.0
12.0 13.5 7.1

! visit rates for age, sex, race, and region are based on the July 1, 2004 set of estimates of the civilian noninstitutional
population of the United States as developed by the Population Division, U.S. Census Bureau. These population estimates
reflect Census 2000 data and are available from the U.S Census Bureau.

2 Population estimates of metropolitan statistical area status are based on data from the 2004 National Health Interview
Survey, National Center for Health Statistics, adjusted to the U.S. Census Bureau definition of core-based statistical areas
as of December 2003. See http://www.census.gov/ population/www/estimates.metrodef.html for more about metropolitan

statistical definitions.

3 Population estimates for expected source of payment are based on the data from the 2004 National Health Interview Survey.

4 SCHIP is State Children's Health Insurance Program.

5 MSA is metropolitan statistical area.

1.9

2.8
9.7
4.1
1.8
2.5
2.0
15
2.3
1.9
3.1

2.1
1.7

1.9
4.8
1.9
23.8
8.1
2.3

2.7
2.0

11
2.5
5.3
3.3

4.1
4.1
3.8
2.8

2.2
5.5


http://www.census.gov/

Table 3. Annual number and percent distribution of ambulatory care visits with corresponding standard errors, by primary diagnosis group, with percent distribution by setting type: United States, 2004

Primary diagnosis group and ICD-9-CM codes(s)t

All visits

Essential hypertension

Routine infant or child health check

Acute upper respiratory infections, excluding pharyngitis
Malignant neoplasms

Diabetes mellitus

Spinal disorders

Arthropathies and related disorders

Normal pregnancy

Rheumatism, excluding back

Specific procedures and aftercare

Asthma

Gynecological examination

General medical examination

Otitis media and eustachian tube disorders
Allergic rhinitis

Heart disease, excluding ischemic

Chronic sinusitis

Follow up examination

Psychoses, excluding major depressive disorder
Potential health hazards related personal and family history

Disorders of lipoid metabolism

Abdominal pain

Chronic and unspecified bronchitis

Ischemic heart disease

Acute pharyngitis

Benign neoplasms

Artificial opening and other postsurgical status

Sprains and strains, excluding ankle and back

Depressive disorder, not elsewhere classified
Contact dermatitis and other eczema

Open wound, excluding head

Fractures, excluding lower limb

Major depressive disorder

Glaucoma

Chest pain

All other diagnoses

401

V20.2

460-461,463-466
140-208,230-234

250

720-724

710-719

V22

725-729

V50-V59.9

493

V72.3

V70

381-382

477
391-392.0,393-398,402,404,415-416,420-429
473

V67
290-295,296.0-296.1,296.4-299
V10-V19

272

789.0

490-491
410-414.9

462
210-229,235-239
V44-V45

840-844,845.1,848

311

692
874-897
800-819
296.2-296.3
365

786.5

Number of
visits in
thousands

1,106,067
42,067
34,926
33,854
30,439
30,286
28,908
28,191
26,379
21,679
18,165
16,500
16,188
15,311
15,215
14,885
14,586
14,251
13,471
11,653
11,528

11,442
11,318
11,213
10,807
10,503
10,413
10,183

9,949

9,474
9,187
9,133
8,908
8,834
8,772
8,646
518,805

Percent
distribution

100.0
3.8
3.2
3.1
2.8
2.7
2.6
25
2.4
2.0
16
15
15
14
14
13
1.3
13
12
11
1.0

1.0
10
1.0
10
0.9
0.9
0.9

0.9

0.9
0.8
0.8
0.8
0.8
0.8
0.8
46.9

Total

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Primary
care
offices

48.1
81.3
89.4
76.7
*8.5
68.5
51.1
43.0
88.0
42.9
48.5
54.1
93.7
83.3
59.5
35.8
35.6
74.6
36.7

40.8

86.4
38.9
73.5
24.0
69.8
24.7
16.7

30.0

55.1
54.8
26.5

28.7
41.3

Surgical
specialty
offices

Percent distribution

16.0

Medical
specialty
offices

18.3
8.0

*

*

67.5
*10.9
133
55

*11.6
13.9
*27.9
*7.7

50.7
43.9

*10.2

67.5
18.9

*6.5

57.3

42.7
7.6

31.8
29.3
85.9

18.8
195

Hospital
outpatient
departments

7.7
8.3
10.0
8.3
*8.3
9.0
7.0
7.4
10.9
6.3
9.5
6.4
6.3
6.4
9.1
*4.8
7.3
7.9
8.0
11.7
7.7
5.9
5.4
5.9
6.4
10.0
6.1
9.4

5.8

7.9
6.8
6.0
7.3
9.6
*3.7
4.1
7.6

Hospital
emergency
departments

10.0
18

9.9
0.5
13
10.0
5.0
*1.0
8.1
5.7
111

19
13.8
0.8
10.8
4.1
14
7.4
25

39.0
11.7

6.6
151

12
24.1

5.2
7.9
46.8
29.4
*1.4

48.3
13.0




All visits

Essential hypertension

Routine infant or child health check

Acute upper respiratory infections, excluding pharyngitis
Malignant neoplasms

Diabetes mellitus

Spinal disorders

Arthropathies and related disorders

Normal pregnancy

Rheumatism, excluding back

Specific procedures and aftercare

Asthma

Gynecological examination

General medical examination

Otitis media and eustachian tube disorders
Allergic rhinitis

Heart disease, excluding ischemic

Chronic sinusitis

Follow up examination

Psychoses, excluding major depressive disorder
Potential health hazards related personal and family history

Disorders of lipoid metabolism

Abdominal pain

Chronic and unspecified bronchitis

Ischemic heart disease

Acute pharyngitis

Benign neoplasms

Artificial opening and other postsurgical status
Sprains and strains, excluding ankle and back
Depressive disorder, not elsewhere classified
Contact dermatitis and other eczema

Open wound, excluding head

Fractures, excluding lower limb

Major depressive disorder

Glaucoma

Chest pain

All other diagnoses

* Figure does not meet standards of reliability or precision.
... Category not applicable.
-Quantity zero.

401

V20.2

460-461,463-466
140-208,230-234

250

720-724

710-719

V22

725-729

V50-V59.9

493

V72.3

V70

381-382

477
391-392.0,393-398,402,404,415-416,420-429
473

V67
290-295,296.0-296.1,296.4-299
V10-V19

272

789.0

490-491
410-414.9

462
210-229,235-239
V44-V45
840-844,845.1,848
311

692

874-897

800-819
296.2-296.3

365

786.5

35,927
3,727
3,155
2,473
5,568
3,019
3,210
2,324
5,013
2,009
1,849
2,275
1,940
1,801
1,350
3,533
1,281
2,061
1,952
1,364
1,427

1,582
1,055
1,372
1,303
1,003
1,107
1,295
1,007
1,152
838
743
982
1,396
1,525
628
18,692

0.3
0.3
0.2
0.5
0.3
0.3
0.2
0.4
0.2
0.2
0.2
0.2
0.2
0.1
0.3
0.1
0.2
0.2
0.1
0.1

0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.1
0.8

15
2.6
1.8
2.3
2.8
5.3
5.5
3.9
2.7
4.3
5.0
7.6
11
3.3
3.9
9.1
4.5
4.4
7.1
6.0
2.9
5.8
4.1
4.6
4.0
3.7
4.5
4.2
5.5
4.2
4.6

4.3
14

1Based on the International Classification of Diseases, 9th Revision, Clinical Modification (ICD-9-CM). However, certain codes have been combined in this table to
form larger categories that better describe the utilization of ambulatory care services.

Standard error of percent

1.0

0.4
2.7
2.2
4.5
4.4
4.7
4.3
2.7
2.9
2.4
6.5
4.3
13
5.4
5.7
4.8
3.9
4.6
1.2

1.2

13
16

5.8
5.8
2.7
14

3.9
3.1
8.7
2.9
11.6
4.6
4.1
4.0
4.1

2.0
5.6
5.2
2.2
5.6
3.8
2.9
3.0
16

0.7
14
17
13
25
18
12
14
2.6
10
16
12
11
12
16
14
13
18
17
2.0
16

15
0.9
12
18
2.0
13
2.1
11
15
12
11
15
18
12
0.7
0.7

0.5
0.4
1.0
0.1
0.2
13
0.6
0.3
10
0.7
16
0.5
14
0.2
13
0.9
0.4
11
0.7

3.8
19
1.0
2.2
0.3
2.6
0.9
12
3.8
3.3
0.4
3.6
0.7
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