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United Healthcare (Select EPO, Options PPO, Definity Health New Mexico & FSA) 

Group Number 704121 (All Medical Plans); 711467 (HCRA & DCRA) 
Website www.myuhc.com Member Services 1-800-603-3816 
Claims Address PO Box 30555 Salt Lake City UT 84130-0555 
Mental Health  1-800 817-8811 or www.pbhi.com (PacifiCare Behavioral Health) 
On-Site Claims 
Advocate (505) 665-1089 (Matthew Shivadecker, matthew_e_shivadecker@uhc.com)

 
Anthem Blue Cross (Core Medical) 

Group Number 175172M697-M814 (Medical);  175172X726-813 (Prescription) 
Website www.anthem.com/lans Member Services 1-866-406-0983 
Claims Address Providers will submit to local BC/BS Claims Address 

 
Delta Dental of California  

Group Number 4000 
Website www.deltadentalins.com/lans/ Member Services 1-888-335-8227 
Claims Address PO Box 997330 Sacramento, CA 95899-7330 

  
Vision Service Plan (VSP) 

Group Number 12-284390 
Website www.vsp.com Member Services 1-800-877-7195 
Claims Address PO Box 997105 Sacramento, CA 95899-7105 

 
Arag Legal Plan (Group Legal) 

Group Number 14822 Member 
Services 1-800-247-4184 

Website http://members.ARAGgroup.com/lans   
Address 400 Locust Street, Suite 480 Des Moines, IA 50309 

 

The Hartford (Basic and Supplemental Disability) 
Group No. GLT395047 ( Sup Disability); GRH-395151 (Basic Disability) 

Website www.TheHartfordatWork.com Member 
Services  1-800-741-4306 

Address Benefit Management Services, Maitland Claim Office 
P.O. Box 946790  Maitland, FL 32794-6790 

The Hartford (Life Insurance and Accidental Death & Dismemberment) 
Group No. ADDS07166 (AD&D); 0GL395155 (Life) 

Website www.TheHartfordatWork.com Member 
Services 1-800-303-9747 

Address Benefit Management Services, Maitland Claim Office 
P.O. Box 946790  Maitland, FL 32794-6790 

 Fidelity Investments (401(k)) 
Member 
Services 1-800-835-5095  Website https://netbenefits.fidelity.com/

 

LANS Benefits and Disabilities Team 
Phone 1-505-667-1806 Email benefits@lanl.gov
Website http://int.lanl.gov/worklife/benefits/ Mail stop P-280 
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