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Background

Roots of Student Aid Program in the 60’s -

e Aid requirementswere structured around
traditional concepts.

« Most aid was tracked on 3x5 cards or maybe
keypunched.

e Lawsand regulationsthat governed the Title 1V
programswerevery minimal .
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Background

e Almost all schoolsweretraditional and
based on standard terms.

 Any sort of non-traditional programswere
housed in the continuing education or extension
services departments and most of those
programs wer e not offered for credit.
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Background

1992 HEA Fraud and Abuse Amendments

 Non-traditional education including distance
education

e Quality

* Program length

. . . ?
o Accrediting agency recognition mui%l.ﬁ
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Background

Emerging Patterns of Non-Traditional Education

 Overlappingterms.

e Coursesthat beginin oneterm and end in
another term.

o Self-paced learning. Thesecoursesare

frequently offered via correspondence,
| nter net, or independent study.
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Background

Emerging Patterns of Non-Traditional Education

e Short term and sequential cour se enrollment
Courses are now often offered in modules
(usually 1 - 8 weeksin length.) Programsare
designed such that these modules -

4 Compose an entire program; or

4« Areoffered in conjunction with
other full-term length courses. NASHVILLE

JULY 22-2%



Background

Emerging Patterns of Non-Traditional Education

 Multiplestart dates

To provide students with maximum flexibility
cour ses ar e often scheduled to begin as
freguently as once a month.

Thisisparticularly prevalent in cour ses and
programs offered via distance education and
cour ses offered at temporary locations.



Background

Emerging Patterns of Non-Traditional Education

* Programs offered via a combination of
on campus and distance education cour ses.

These programs are particularly prevalent
In 2 plus 2 programs and programs offered
jointly by state systems.

* \Weekend degree programs. <R
NASHYILLE
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Background

Emerging Patterns of Non-Traditional Education

* New possibilities for home/host school
enrollments (consortium and contractual
arrangements.)

These new possibilitiesare particularly
prevalent in -
4 2 plus2 programs,
4 univerdity centers, and
4 distance education

NASHYILLE
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Background
Problems with Campus Computer Systems

e Separate computer systemsfor “on campus’ and
continuing education departments.

 Computer systemsstructured around standard
terms.

« Computer systemsare not flexible - and are not
easy to customize to accommodate new formats.

e Computer systemsare organized to meet school
not student needs.



Non-Traditional Education

Term or Non-Term?

NASFAA 2001
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erm or Non-Term?

Some questionsto help you determine -

* Do classes start and stop on the same dates?

* Isthecoursework taken concurrently or
sequentially?

e Doesthe coursework overlap from one

traditionally defined term into another?
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erm or Non-Term?

Term Characteristics

o A term issegment of an academic calendar. Ina
term-based program an academic calendar is
divided into at least 2 segments.

« Atermisadiscrete period of time during which
all courses are scheduled to begin and end.

e A seriesof mini coursesor courses offered

sequentially can be combined into aterm.



erm or Non-Term?

Standard Term Characteristics

* A standard term isaquarter, trimester, or

semester.

* Progressisalways measured in semester or

NASII; ILLE
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erm or Non-Term?

Standard Term Characteristics

Semester and Trimester Terms

o Approximately 15 weeks long.

Full-timeisat least 12 semester-credit hours.

Academic calendar is3terms- fall, spring and
often summer.

e Progressismeasured in semester-credit hours.



erm or Non-Term?

Standard Term Characteristics

Quarter terms
o Approximately 10 -12 weeks long.

o Full-timeisat least 12 quarter-credit hours.

o Academic calendar is3 quartersin fall, winter and
spring and often a summer quarter.

 Progressismeasured in quarter-credit hours.



erm or Non-Term?

Non-Standard Term Char acteristics

 Whileall coursework Isexpected to begin and
end within a discrete period of time, that period

of time may not be a semester, trimester, or
quarter.

« Terms may be of unequal lengths. J;i
NASHYILLE
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erm or Non-Term?

Non-Standard Term Char acteristics

« Termsthat arethelength of a quarter but where
progressis measured in semester-credit hoursor
thetermsarethelength of a semester but where
progressis measured in quarter-credit hours.

NASHYILLE
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erm or Non-Term?

Non-Term Characteristics

e Coursesmay not all begin and end within a
discrete period of time.

 Coursesmay overlap from oneterm to another.

e Clock hoursarealwaystreated as non-term
programs for disbursement purposes. J;i
NASHYILLE
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erm or Non-Term?

Non-Term Characteristics

* Programsthat contain self-paced or independent

study coursesthat can span past aterm.

 Programsthat consist of coursesthat are offered

sequentially - when a group of these coursesdo

not have to begin and end within aterm. “®
NASHYILLE
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Term or Non-Term?

Pdl Grant Formulas

1 Standard term, credit hour, fall through spring
terms contain at least 30 weeks of Instructional time.

2 Standard term, credit hour, fall through spring
terms contain less than 30 weeks of instructional
time.

3 Non-standard term credit hour.

4 Non-term, credit hour and clock hour. AL
NASHVILLE
NA 2001
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erm or Non-Term?

| ssuesfor Standard, Non-Standar d and

Non-Terms

Definition of a 30 Week Academic Year - how

many days per week of instructional timeis

required

Payment Period

Deter mining Enroliment Status

Certifying and Disbursing L oans

Which Pell Formulato use “Q
NASHYILLE
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Non-Traditional Education

Standard Terms

NASFAA 2001
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Standard Terms

Academic vear

o 30 weeksof instructional time.
e Week = 7 consecutive days.

« A week of Instructional timeisaweek in which at
least one day of regularly scheduled instruction,
examinations, or preparation for examinations
occurs. Instructional timedoesnot include
periods of orientation, counseling, vacation, ) %
or other activity not related to class NASHVILLE

NASFAA 2001

preparation or examination. —




Standard

erms

Payment Period

 Thepayment period isthe quarter, trimester, or

semester as applicable.

NA!II; ILLE
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Standard Terms

Deter mining Enrollment Status

To beconsidered
Full-time -

Three-quarter time -
Half-time -

L essthan half-time -

A student must take at least
12 credits hours per term

O credit hoursper term
6 credit hoursper term

L essthan half the
wor kload of the G
minimum full-time NASH ""II.I.E

NASFAA 2001
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Standard Terms

Deter mining Enrollment Status

Keep inmind - |f astudent doesn’t begin
attendance in all of hisor her classes and thisresults
In a change in the student’s enrollment statusthen
the Pell Grant award must be recalculated.

Pdll Formula

 Pell formulalisused if the academic calendar
contains at least 30 weeks of instructional time.

e Pell formula2isused if the academic calendar
containslessthan 30 weeks of instructional time.



Standard

erms

Certifying and Disbursing L oans

« Theminimum period of time aloan can be

certified isaterm.

 |f aloan period ismorethan one payment period,
the school shall deliver loan proceeds at least once

INn each payment period; and
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Standard Terms

Unless the school has a cohort or weighted default
rate of lessthan 10 percent for each of thethree
most recent fiscal yearsfor which data are
availlable, if aloan period isone payment period,
the school shall make at |east two deliveries of loan
proceeds during that payment period. The school
may not make the second delivery until the
calendar midpoint between thefirst and last
scheduled days of class of the loan period.

NASHYILLE
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Standard

erms

M easuring Progress

e Progressismeasured by the number of credit
hoursor clock hoursattempted.

NASII; ILLE

NASFAA 2001
JULY 22-25



Standard Terms

Example - semester -credit program

First term the student isenrolled in 12 credits -

e 2-3credit coursesthat run theduration of thefull term &
o 2-3credit coursesthat each run 5 weeks and begin and

end during theterm.
Second term the student isenrolled in 15 credits -
e ?2-3credit coursesthat run theduration of thefull term &

e 3-3credit coursesthat each run 5 weeks and

begin and end during the term.



Standard Terms

7 Fall

¢

6 credits —

¢
15 Weeks

3 Credits 3 Credits

—t b

N

« Pell and L oan disbursements at beginning of each term.

5

5Weeks 5 Week/s/

term1

N

6 credits

pring

¢
15 Weeks

3 Credits 3Credits 3Credits

s S P

\
'

5Weeks 5Weeks 5Weeks

term 2

3

=/

« Keep in mind- that in thefirst term thisstudent isenrolled in

12 credits and thus a full-time student. |f the student

doesnot begin all of the coursesfor thisterm, he or

shewill no longer be considered full-time.

RLAS
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Non-Traditional Education

Non-Standard Terms
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Non-Standard Terms
Academic year

« 30 weeksof instructional time.
« Week= 7 consecutive days.

A week of instructional timeisaweek in which at
least 12 hoursof regularly scheduled instruction,
examinations, or preparation for examinations
occurs. Instructional time does not include
periods of orientation, counseling, vacation, or
other activity not related to class preparation or
examination.



Non-Standard Terms
Payment Period

e For non-standard termsthe payment period isthe
non-standard term.

Certifying and Disbursing L oans

« Theminimum period of time aloan can be
certified isaterm.

Pell Formula

i
» Pell formula 3isused. J;l
NASHVILLE
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Non-Standard Terms

» Unless the school has a cohort or weighted default
rate of lessthan 10 percent for each of thethree
most recent fiscal yearsfor which data are
availlable, if aloan period isone payment period,
the school shall make at |east two deliveries of loan

proceeds during that payment period.

NASHYILLE
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Non-Standard Terms

|f aloan period is more than one payment
period, the school may not deliver a second
disbursement until the latter of -

The calendar midpoint between the fir st
and last scheduled days of theloan period;
or

Thedatethat the student has completed
half of the academic coursework in
theloan period.

NASHYILLE
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Non-Standard Terms

M easuring Progress

e Progressismeasured by the number of credit
hoursor clock hours successfully attempted.

NASII; ILLE
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Non-Standard Terms

Enrollment Status

Stepl Full-time (round up to the next whole number)

Credit hoursin Weeks of instructional time
the academic X In the term
year Weeks of instructional time

In program’sdefinition of
academic year

Step 2 Determining enrollment statusfor theterm

Credit hours : Credit hoursrequired
taken by student for full-time statusfor the
In theterm term (asdetermined above)



Non-Standard Terms

Example

Certificate Program

e 8 weeks - 6 credits

e 10 weeks - 9 credits

e 9weeks - 9credits (3 -3 credit courses to be
taken sequentially)

e 10 weeks - 9 credits

e 3 weeks - 3credits

40 week program/ 36 credit hours J;i
NASHYILLE
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Non-Standard Terms

Calculating Enrollment Status for each Payment
Period

In this example we have organized thisinto 5 terms

e 8week term - 6 credits
e 10 week term - 9 credits
e 9week term - 9credits
10 week term - 9 credits
o« 3week term - 3 credits

Theloan iscertified for 37 weekslong with 33
semester credit hours.

Theremainder of the program is 3 weekslong
containing 3 semester credit hours.



Non-Standard Terms

8 weeks 10 weeks 9 weeks 10 weeks
6 Cr Ocr 3cr | 3cr | 3c¢r Ocr 3Cr
Start Week Wesk | Week Week
date 8 18 2nd Loan 27 37

Disbursement

The academic year for thisprogram is defined as 24 semester credits and 30 weeks
of instructional time. Loan iscertified for 37 weeks containing 33 semester hours..

Pell disbursements each non-standard term. Second |oan disbur sement cannot be
made until week 21 when half thetime & work have been completed.



Non-Standard Terms
Calculating Enrollment Status for each

Pavment Period

Number of credit Weeks of instructional timein

hoursin the the payment period

academicyear X  Weeksof instructional timein the
academic year

24 x 8 6.4 Round up to 7 semester creditsrequired
30 ~ cr for full-time
24 x 10 =
30 3 cr
24 X 590 = 7.2  Round up to 8 semester creditsrequired
cr

for full-time



Non-Standard Terms

24 x 10 -

0 8cr
24 X :;_30 = 24  Round up to 3 semester creditsrequired
cr

for full-time

NASFAA 2001
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Non-Standard Terms

Example - Pell Calculations

Annual X Weeks of iInstructionag) time .
Awar 1N the payment perio payment perio

Weeks of instructional time
In the academic year
(as defined by the school)

1
.-
QU
3
=}
o

32

2813 X 8 = $750.13
30
$3,750 X 10 = $1.250 .
: X
NASHYILLE
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Non-Standard Terms

$3,750 X

$3,750 X

$3,750 X

10
30

O8]
QX 1w

$1,125

$1,125

$375

NASFAA 2001
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Non-Traditional Education

Non-Terms

NASFAA 2001
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Non--Terms

Academic vear

o 30 weeksof instructional time.
« Week= 7 consecutive days.

e For anon-term program using credit
hours, a week of instructional timeisaweek In
which at least 12 hours of regularly scheduled

Instruction, examinations, or preparation for
examinations occurs.

NASHYILLE
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Non--Terms

Academic vear

e For aclock-hour program aweek of instructional
timeisany week in which at least one day of
regularly scheduled instruction, examinations, or
preparation for examinations occurs.

(Instructional time does not include periods of
orientation, counseling, vacation, or other activity
not related to class preparation or
examination.)

NASHYILLE
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Non--Terms
Payment Periods for Non-Term Programs

1. When the student isenrolled in a program that is
one academic year or lessin length -

First payment period - Period of timein which the
student successfully completesthefirst half of the
program.

Second payment period - Period of timein which
the student successfully completes the second half of
the program.



Non--Terms
2. When the student isenrolled in a program that is
mor e than one academic year -

For thefirst academic vear and any subsequent full
academic vear -

First payment period - Period of timein which the
student successfully completesthefirst half of the
coursework for the academic year.

Second payment period - Period of timein which the
student successfully completes the second half of the
coursework for the academic year.



Non--Terms

For theremainder of a program that is morethan

one-half an academic vear but lessthan a complete
academic vear -

First payment period - Period of timein which the
student successfully completesthefirst half of the
remaining cour sework.

Second payment period - Period of timein which the
student successfully completes the second half of the
remaining cour sework. {

NASHYILLE
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Non--

erms

For theremainder of a program that is not more

than half an academic vear -

The payment period istheremainder of that

program.

NASII; ILLE
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Non--Tams
Calculation of Enrollment Status
e Enrollment isalways considered to be full-time for

Pell calculations. For theloan and campus-based
orograms the student’s actual enrollment status would

he used.

Certifying and Disbursing L oans

* For aclock-hour program or acredit-hour program that
does not useterms, the minimum period for which a loan
may be certified isthe lesser of -

e the academic year, 1Y

e thelength of the program , or NASHYILLE

NASFAA 2001

* theremaining portion of the student’s program. *=*




Non--Terms

* Unlessthe school hasa cohort or weighted default
rate of lessthan 10 percent for each of thethree
most recent fiscal yearsfor which dataare

available, a school isrequired to deliver loan
proceedsin morethan oneinstallment if the
studentsloan period is morethan 4 months.

NASHYILLE
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Non--Terms

e Theschool may not deliver a second loan
disbursement until the latter of -

The calendar midpoint between thefirst and
last scheduled days of the loan period; or

Thedatethat the student has completed half
of the academic cour sework or clock hoursin
theloan period.

NASHYILLE
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Non--Terms

Pell Formula
Pell formula4isused.

M easuring Progress
Progressis measured by the number of credit hours

or clock hour s successfully completed.
NASII; ILLE
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Non--

erms

Non-term Bachelor’s Degree Completion

Program - Self Paced

Example 1l - Student completes 12 semester creditsin

15 weeks of a 40-week academic year .

Week 1 Week Midpoint Week 40
15

I I |

Disburse Disburse Disburse 2@

5 of Pdll 2nd 15 0f Y% of loan

and Loan Pell

/X
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Non--Terms

Example 2 — Same programs but student does not
complete 12 semester credits until week 22.

Week 1 Mid- Week 22 Week 40
point

I | I |

Dishurse Disbur se 2nd

Y of Pdll Y of Pell

and Loan and [oan
NASII; ILLE
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Non-Traditional Education

Student Eligibility
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Student Eligibility

« Tobeedigiblefor TitlelV aid a student must be
enrolled or accepted for enroliment in an
eligible program.

A student is considered to be meeting this
standard if when accepted for enroliment he or
sheisrequired to take a specified number of
cour ses and maintain a certain grade point

averagein order to continue that enrollment.

NASHYILLE
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Student Eligibility

A student isnot consider ed to be meeting this
standard if when originally beginning to take
coursework hisor her eventual enrollment is
based on some subsequent activity (i.e. test
scores and/or transcriptsbeing received, etc..)

 While awards can be based on documented
projected plans, they may need to be

recalculated when the student’senrollment i
finalized.

NASHYILLE
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Student Eligibility

 For Federal Pell Grant awards, if a student does
not begin attendancein all of hisor her classes
and thisresultsin a change of enrollment status,
the Federal Pell Grant award must be

recalculated.

 For FFEL and Direct Loans, each timea
disbursement isrecelved, school must confirm
that the student iseligible (including at least
half-time enrollment). NASHYILLE
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Non-Traditional Education

M isceallaneous L oan | ssues

NA!II; ILLE
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M iscellaneous L oan | ssues

Typeof Academic Year

o Scheduled Academic Year - Term based credit
hour programs may use.

 Borrower-based Academic Year - Clock-hour and
non-term credit-hour programs must use.
Term-based programs may use.

NASHYILLE
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M iscellaneous L oan | ssues

Frequency of Annual L oan L imits

In general, once a student hasreached the annual
loan limit, he or she cannot receive another loan
until he or she beginsa new academic year.

R\
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M iscellaneous L oan | ssues

| oan Proration

Whileloansfor graduate students are not prorated,
If the academic year contains less than 30 weeks of
Instructional time, a student isnot eligibleto receive

another loan until the student has completed 30
weeks of instructional time.

NASHYILLE

NASFAA 2001
JULY 22-25



Non-Traditional Education

Withdrawal | ssues

NASFAA 2001
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Withdrawal | ssues

e |farecipient of TitlelV aid withdraws during a
payment period (or a period of enrollment), the
school must calculate the amount of Title IV
aid the student earned. Unearned TitlelV funds

must bereturned tothe Title 'V programs.

e |f mini-sessions combined in aterm, thereturn of

Title 1V funds must be applied when the

student does not complete any coursework. %
NASHYILLE
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Withdrawal | ssues

e |f mini-sessions are not combined intoaterm, the
return of TitlelV formula must be applied when
the student withdraws from or drops out of all
classesin the individual session.

e If astudent who istaking cour ses sequentially,
completes a course and does not enroll in the
subsequent course, heor sheisconsidered to have

withdrawn.

NASHYILLE
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Non-Traditional Education

Non-Traditional Education
Activities

NASII; ILLE
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Non-Traditional Education Activities

Distance Education Demonstration Program

e Clear trend toward distance education

e Continued concern about possibilitiesfor fraud
and abuse

 Requiresstrict monitoring

o Administrative capability criterion



Non-Traditional Education Activities

Statutory Purposes of Program
e Test quality and viability
e |ncrease access
 Help determine
4 Most effective means of delivering
Distance Education

4 Statutory and regulatory changes needed
4 Appropriate level of student assistance



Non-

raditional Education Activities

Some Ideas Participants are Testing -

e 2 plus?2 programs

e Coursesharing

e Increasing capacity to meet student needs
 New methods of enrollment tracking

Excluding living expenses from the calculation

of cost of attendance

Multiple disbursements - just in time delivery
M ethods of default management




Non-

raditional Education Activities

LessonsWeArel earning -

* Adapting student aid requirementsto distance
contextsis extremely difficult.

e Statutory and regulatory provisions present
obstaclesto administering aid to distance
education students.

o Systems designs present obstaclesto new models
of providing aid.




Non-Traditional Education Activities

Morel essonsWearel earning

Many of these programs allow students significant
flexibility in terms of -

 When they begin their work and how long it
takes them to complete a given unit of work.

 How many units of work they might wish to
undertakein a given period of time.

NASHYILLE
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 When they wish to take vacations or breaks. s e



Non-Traditional Education Activities

Morel essonsWearel earning

Thereisno common under standing of the meaning
of thetermswe use to distinguish among various
Kinds of education -

Distance Education

| ndependent Study

Technologically delivered instruction
Correspondence

Blurred boundaries



Non-Traditional Education

Contact | nformation




Non-Traditional Education

Cheryl Lelbovitz
U.S. Department of Education, SFA
(202) 708-9900  Cheryl.Leibovitz@ed.gov

Carney McCullough
U.S. Department of Education, OPE
(202) 502-7639  Carney.McCullough@ed.gov



