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	Program Goal:
	To promote the efficiency, effectiveness, and integrity of the Department's programs and operations by conducting independent and objective audits, investigations, inspections, and other activities.


	



	Objective 1 of 2: 
	To improve the Department's programs and operations.


	Measure 1.1 of 2: The percentage of significant recommendations accepted by the Department each year.   (Desired direction: increase)   1884

	Year
	Target
	Actual
(or date expected)
	Status

	2006 
	70 
	87 
	Target Exceeded 

	2007 
	70 
	92 
	Target Exceeded 

	2008 
	70 
	88 
	Target Exceeded 

	2009 
	70 
	(October 2009) 
	Pending 

	2010 
	70 
	(October 2010) 
	Pending 

	2011 
	70 
	(October 2011) 
	Pending 


Frequency of Data Collection. Annual 

Explanation. This measure has been modified from 2005 to measure recommendations accepted v. implemented. 

	Measure 1.2 of 2: The percentage of written reports that meet OIG timeliness standards.   (Desired direction: increase)   1743

	Year
	Target
	Actual
(or date expected)
	Status

	2005 
	75 
	67 
	Made Progress From Prior Year 

	2006 
	75 
	84 
	Target Exceeded 

	2007 
	75 
	84 
	Target Exceeded 

	2008 
	75 
	74 
	Did Not Meet Target 

	2009 
	75 
	(October 2009) 
	Pending 

	2010 
	75 
	(October 2010) 
	Pending 

	2011 
	75 
	(October 2011) 
	Pending 


Frequency of Data Collection. Annual 

	



	Objective 2 of 2: 
	To protect the integrity of Department's programs and operations.


	Measure 2.1 of 1: The percentage by which the five-year rolling average of OIG monetary recoveries exceeds the OIG annual budget.   (Desired direction: increase)   1745

	Year
	Target
	Actual
(or date expected)
	Status

	2005 
	125 
	120 
	Made Progress From Prior Year 

	2006 
	100 
	110.6 
	Target Exceeded 

	2007 
	100 
	112.1 
	Target Exceeded 

	2008 
	100 
	233 
	Target Exceeded 

	2009 
	100 
	(October 2009) 
	Pending 

	2010 
	100 
	(October 2010) 
	Pending 

	2011 
	100 
	(October 2011) 
	Pending 


Frequency of Data Collection. Annual 

Explanation. *OIG monetary recoveries include questioned costs and unsupported costs sustained by the Department on our audits, additional funds that principal offices identified as a direct result of audit recommendations, and for investigations, fines ordered, restitution payments ordered, civil settlements/judgements, savings/recoveries, and seized/forfeited property.
**The significant increase from 112% in 2007 to 233% in 2008 was based on the successful resolution of the FSA audit “Nelnet Compliance with the 9.5% special allowance” report number A07F0017, January 17, 2008 for $278,000,000 in questioned costs sustained as a result of a settlement agreement between the Department and Nelnet.
Note: This year, we revised OIG recoveries to include additional funds that principal offices identified as a direct result of our audit recommendations. These amounts were inadvertently omitted from prior years’ reports. We have adjusted FYs 2004-2007 to include this category of recovery. Also note, the reported information does not include the amount identified as Better Use of Funds totaling $889.4 million for FYs 2004 and 2008.
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