OCR (Office of Civil Rights - Van Phong Dan
Quyén) thyc thi nhiéu luat dan quyén lién bang, cAm
ky thi trong cdc chudng trinh hay hoat dong dugc ED
(Department of Education - B Gido Duc) trg gidp tai
chanh. Tua d& VI ctia Pao Luit Dan Quyén nam
1964 cam ky thi sic toc, mau da va ngudn gdc quic
gia; Tua dé IX cla cdc Tu Chinh Gido Dyc ndm 1972
cAm ky thi phdi tinh; Poan 504 clia Pao Luat Phuc
Hodi (Rehabilitation Act) nim 1973 va twa dé Il cla
Pao Luat vé Ngudi My Tan TAt (Americans with
Disabilities Act) nim 1990 cAm k¥ thi tinh trang
khuyét tat (Tua dé II cAm ky thi tinh trang khuy&t tat
tai cdc cd quan cong quyén, dit noi d6 c6 dudgc lién
bang trg gitip tai chanh hay khong); va Pao Luat vé
Phan Biét Tudi Tdc (Age Discrimination Act) nim
1975 c&'m phén biét tudi.

Nhitng luat dan quyén nay do OCR thyc thi va 4p
dung cho moi co s& gido duc cilia ti€u bang, ti€u hoc
va trung hoc, trudng cao ding va dai hoc, trudng
nghé, trudng tv, cd quan huan nghé lai cia tiéu bang,
thu vién, va bdo tang vién dugc ED trg gidp tai
chanh. Cac chuong trinh hay hoat dong nhan ngin
quy tir ED ph&i hd trg, cung cdp quyén Igi hoic dich
vu theo cach khong ky thi. Nhitng hd trg, quyén 1gi
hoic dich vu d6 c6 thé 13, nhung khong gidi han &:
nhan vao, tuyén dung, gitp d3 tai chanh, chuong
trinh hoc tip, ddi Xt va phuc vu hoc sinh, tham van
va huéng din, ky luat, phan 16p, x&p hang, day nghé,
vui choi gidi tri, thé duc, thé thao, ndi &, va viéc lam.

Ngoai ra, k€ tir ngay 8 thang 1 nim 2002, OCR con
thuc thi Pao Luat Binh Ping Tham Gia Huéng Pao
Sinh My (Boy Scouts of America Equal Access Act).
Theo Pao Luit nay, moi trudng tiéu hoc cong, trung
hoc cong - hodc cd s gido duc cia dia phuong hay
ti€u bang - dang tao co hoi cho mot hoic nhiu nhém
cong ddng hay thanh thi€u nién bén ngoai gip g&
trong pham vi hodc cd s& hoc dudng trudc hay sau
gid hoc déu khdng dudc phép tir chdi viéc tham gia
binh ding hay cd hdi giip g8 cong bing, hoic ky thi
ddi v6i moi nhém 12 chi nhdnh chdnh thitc cda Hudng

Pao Sinh My, hoic bt ctf nhém thanh thi€u nién
nao khic dugc Tua PE 36 ctia Bo Luat Hoa Ky
(United States Code) xem nhu t§ chiic 4i quoc.

NHUNG PIEU CAN LAM

BAt ct ngudi nao mudn dé don khi€u nai
chdnh thitc 1&én OCR déu phai ndp viin bdn
thong tin sau ddy dudi dang thu tin hodc trén
MaAu Khi€u Nai vé Ky Thi (Discrimination
Complaint Form) c6 tai cdc vdin phong thuc
thi cia OCR (xem danh séch):

e Ho tén va dia chi (nén - nhung khong bit
budc phdi - ghi cd s6 dién thoai lién lac
trong gid lam vi€c);

e Mo ti chung vé (nhitng) ngudi hoic ting
16p ngudi chiu dnh hudng cta (cdc) hanh
dong ky thi (khong nhat thi€t phdi ghi ho
tén (nhitng) ngudi do);

e Tén va dia chi dinh ché& di c6 (c4c) hanh
dong ky thi; va

e Mo t4 (cic) hanh dong ky thi di tf mi dé
OCR hiéu 16 diéu da x4y ra, thdi di€m
xdy ra, va cin ban ky thi (sic tdc, mau
da, ngudn gdc qudc gia, phdi tinh, khuyét
tat, tudi tic, hoic Pao Luat Binh Ping
Tham Gia Huéng Pao Sinh M¥).

CACH KHIEU NAI TRUC
TUYEN

OCR khuyén khich hoc sinh, phu huynh, dai
dién cdc dinh ch€ gido duc, va nhitng khich
hang khéc lién lac vdi OCR bing dién thu
hay dién sao, néu dugc. Vi ho c6 thé khi€u
nai truc tuy€n tai dia di€m mang lugi sau
day:

http://www.ed.gov/ocr/complaintprocess.html.

N&u chua c6 dia chi dién thu, quy vi ¢6 thé
vao Internet mién phi tif thu vién cong cong
tai dia phuong, va cdc nha cung cip cd 16n
ciing cho dia chi dién thu mi&n phi.

Bén thyc hién khong dudc tra thu bat ci
ngudi nao da khi€u nai, 1am chitng, trg gitp
hoic tham gia theo bit ctf cdch nao vao
cudc diéu tra hay vu kién theo nhitng luat 1&
liét ké bén trén.

CACH P PON KHIEU NAT
LENVANPH@NGDAN
QUYEN

Office for Civil Rights
U.S. Department of Education
400 Maryland Avenue, S.W.
Washington, D.C. 20202-1100
(202) 245-6800; 1-800-421-3481
FAX: (202) 245-6840 TTY: (877) 521-2172

bién thu: OCR@ed.gov
Mang ludi: http://www.ed.gov/ocr



AI CO THE PR PON?

B4t cit ai cho ring dinh ché gido duc nao dudc
lién bang trg gitp tai chdnh da ky thi ngudi nao
d6 vé sic toc, mau da, ngudn gdc quic gia,
phéi tinh, khuyé&t tat, tudi tac, hodc cho ring
trudng cong ti€u hoc hay trung hoc - hoic co s6
gido duc clia ti€u bang hay dia phuong - da vi
pham Pao Luat Binh Ping Tham Gia Hu6ng
Pao Sinh My déu c6 thé dé don khi€u nai. C4
nhan hay t8 chifc d&¢ don khi€u nai khong nhat
thi€t phdi 1a nan nhan bi ky thi - ho c6 thé
khi€u nai nhan danh c4 nhin hay t8 chic khac.

PE PON HOP THOI

Phéi dé don khi€u nai trong vong 180 ngay lich
ké tir hdm c6 hanh dong k¥ thi mudn khi€u nai,
trir khi OCR gia han thdi gian dé don vicé ly
do chdnh ddng.

PHUGNG THUC THAN PHIEN
CUA PINH CHE

Tru6c khi dé don 1én OCR d€ khi€u nai dinh
ch&, ngui khi€u nai c6 thé tim hiéu ti€n trinh
than phién cda dinh ch& d6 va dung ti€n trinh
nay gidi quy€&t khi€u nai. Luat phdp khong doi
héi ngudi khi€u nai phai diing phuong thifc than
phién clia dinh ch€ trudc khi dé don khi&u nai
1én OCR. N&u ngudi khi€u nai diing ti€n trinh
nay va ciing mudn khi€u nai Ién OCR thi phai
dé don cho OCR trong vong 60 ngay sau khi k&t
thdc hanh dong cudi cuing trong ti€n trinh than
phién clia dinh ché€.
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GOI THU PEN PAU?

PHAN BAN MIEN PONG

Connecticut, Maine, Massachusetts,
New Hampshire, Rhode Island, Vermont
Office for Civil Rights, Boston Office
U.S. Department of Education

33 Arch Street, Suite 900

Boston, MA 02109 (617) 289-0111;
FAX# (617) 289-0150

New Jersey, New York, Puerto Rico,
Virgin Islands

Office for Civil Rights, New York Office
U.S. Department of Education

32 Old Slip

26" Floor

New York, NY 10007 (646) 428-3900;
FAX# (646) 428-3890

Delaware, Maryland, Kentucky,
Pennsylvania, West Virginia

Office for Civil Rights, Philadelphia Office
U.S. Department of Education

The Wanamaker Building

100 Penn Square East, Suite 515
Philadelphia, PA 19107 (215) 656-8541;
FAX# (215) 656-8605;

PHAN BAN MIEN NAM

Alabama, Florida, Georgia, Tennessee
Office for Civil Rights, Atlanta Office
U.S. Department of Education

61 Forsyth Street, S.W., Suite 19T70
Atlanta, GA 30303 (404) 562-6350;
FAX# (404) 562-6455;

Arkansas, Louisiana, Mississippi,
Texas

Office for Civil Rights, Dallas Office
U.S. Department of Education
1999 Bryan Street, Suite 1620
Dallas, TX 75201 (214) 661-9600;
FAX# (214) 661-9587

North Carolina, Virginia,

Washington, D.C., South Carolina

Office for Civil Rights, DC Office

U.S. Department of Education

1100 Pennsylvania Ave., N.W., Rm. 316
P.O. Box 14620

Washington, D.C. 20044 (202) 786-0500;
FAX# (202) 208-7797

PHAN BAN MIEN TRUNG TAY|

lllinois, Indiana, Minnesota, Wisconsin,
lowa, North Dakota

Office for Civil Rights, Chicago Office
U.S. Department of Education

111 North Canal Street, Suite 1053
Chicago, IL 60606 (312) 886-8434;
FAX# (312) 353-4888

Michigan, Ohio

Office for Civil Rights, Cleveland Office
U.S. Department of Education

600 Superior Avenue East

Bank One Center, Room 750
Cleveland, OH 44114 (216) 522-4970;
FAX# (216) 522-2573

Vi

Kansas, Missouri, Nebraska, South Dakota,
Oklahoma

Office for Civil Rights, Kansas City Office
U.S. Department of Education

8930 Ward Parkway, Suite 2037

Kansas City, MO 64114 (816) 268-0550;
FAX# (816) 823-1404

PHAN BAN MIEN TAY

Arizona, Colorado, New Mexico, Utah,
Wyoming

Office for Civil Rights, Denver Office
U.S. Department of Education

1244 Speer Boulevard

Federal Building, Suite 310

Denver, CO 80204 (303) 844-5695;
FAX# (303) 844-4303

California

Office for Civil Rights, San Francisco Office
U.S. Department of Education

50 Beale Street, Suite 7200

San Francisco, CA 94102 (415) 486-5555;
FAX# (415) 486-5570

Alaska, Hawaii, Idaho, Nevada, Oregon,
Washington, Montana, American Samoa,
Guam, and the Northern Mariana Islands
Office for Civil Rights, Seattle Office

U.S. Department of Education

915 Second Avenue, Room 3310
Seattle, WA 98174 (206) 220-7900;
FAX# (206) 220-7887

Duyét lai thang 2006
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