
 

 

 
 
 
 
 
 

Citizen Corps Councils: Pre-Ordering Identification  
Clothing for Volunteers 

 
 

SUMMARY  
Citizen Corps Councils can pre-order vests and other forms of identification clothing to 
distribute to volunteers at a deployment site.  These forms of identification can help 
distinguish volunteers from the general public as well as trained volunteers from untrained, 
spontaneous volunteers. 
 
 
DESCRIPTION 
Approximately 65,000 New Orleans evacuees were transported to the Reliant Stadium 
Complex in Houston, Texas, in August and September 2005 due to the impact of Hurricane 
Katrina.  The Houston-area response required the mobilization and organization of 
thousands of volunteers to receive the evacuees and to staff the Reliant Park shelters.  The 
Harris County Citizen Corps was tasked with the organization of all volunteers. 
 
The Harris County Citizen Corps used a stockpile 
of vests and armbands to distinguish volunteers 
from shelter residents.  It distributed armbands 
to all volunteers upon arrival at the volunteer 
check-in point.  Volunteers who had incident 
command system (ICS) training received 
identification vests after they answered a series 
of questions to confirm their training.  The vest 
enabled shelter staff to quickly identify 
volunteers with ICS training and to assign them 
to tasks with greater responsibilities. 
 
Citizen Corps Councils can pre-order vests and other forms of identification clothing to 
supply to volunteers at a deployment site.  These identification items can differentiate 
volunteers from the general public and also can distinguish between trained and untrained 
volunteers. 
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For more general information on 
volunteer management please see the 
Lessons Learned Information Sharing 
Good Story entitled “Harris County, Texas 
Citizen Corps Response to Hurricane 
Katrina”.  For more specific information 
on volunteer management in shelter 
operations please see the Lesson Learned 
entitled “Citizen Corps Councils: Managing 
Volunteers during Shelter Operations”. 
 

https://www.llis.dhs.gov/member/secure/detail.cfm?content_id=14990
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DISCLAIMER 
This website and its contents are provided for informational purposes only and do not represent the 
official position of the US Department of Homeland Security or the National Memorial Institute for the 
Prevention of Terrorism (MIPT) and are provided without warranty or guarantee of any kind.  The 
reader is directed to the following site for a full recitation of this Disclaimer: www.llis.gov.  


