
 

 
Purchasing Smithsonian IMAX/Planetarium Tickets Online.  

www.si.edu/imax  

 Select the feature you would like to see.   
 
 Click on the red button next to the museum that is showing the film you’re interested in seeing.  

A listing of all shows for the current month will then appear.  
 
 Click on the light blue Buy Tickets link next to the desired date, feature and show time.   

o Note:  same day tickets may be purchased online.  Please ensure you choose a show time that 
will allow for your travel time and entry to the museum as most museums will have security 
baggage check points upon entry that may cause delays. 

 
 Select the total number of tickets you wish you purchase for that show.   Note:  Group rates are 

available for parties of ten or more.  Call 866 868-7774 to speak with a group sales representative.  
Click CONTINUE. 

 
 Now you can allocate the tickets according to type: 

Admit 1—Standard Adult Ticket—13-59 years 
Senior—60+ years 
Youth—2-12 years 
Note:  If you select senior or youth rate tickets, you will need to adjust the number of adult tickets.  
Click CONTINUE. 
 

 You will now see the sales summary page.  Please review your order carefully.  All applicable fees will 
be listed at this time.   

o If you wish to change the number or type of tickets, please select Choose a Different Price Level 
at the bottom of the screen to amend your order. 

o If you wish to change the date, film and/or location, please select Choose a Different Event to 
amend your order. 

o If your order is correct, click CONTINUE. 
 

 Enter your contact and billing information.  All boxes marked with an asterisk (*) must be completed. 
 
 Review your order one last time.   

 
 Select BUY TICKETS. Your credit card will be charged at this time.   

 
 A confirmation page will appear once the purchase has been processed.  Please print this page and bring 

it with you to the theater when you pick up your tickets.  
 
 You may pick up your tickets at any Smithsonian Theaters box office.  Please make sure you have your 

confirmation with you at the time of pick up.  Please bring a photo ID and/or the credit card you used to 
purchase the tickets with you as well.  This information is used for verification purposes. 

 Box offices are located at: 
o National Air and Space Museum (Lockheed Martin IMAX Theater and Albert Einstein Planetarium) 
o National Museum of Natural History (Johnson IMAX Theater) 
o Steven F. Udvar-Hazy Center IMAX Theater (Chantilly, VA) 

 Note:  If you are picking up tickets at the Udvar-Hazy Center on a date prior to your 
screening, you may want to wait until after 4PM to avoid the $12.00 parking fee. 

 
No Refunds or Exchanges.                 Updated: August 13, 2008  


