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PARTNERS



U.S. Immigrants

Over 1 million arrive in the U.S. each year
Over 35 million Americans were born abroad 
12.4% of the population is foreign-born

Source: U.S. Census Bureau, American Community Survey, 2005



Where do recent immigrants 
come from?

In 2004, five nations of the world constituted over 40% of 
legal immigration to the U.S.:

Mexico: 175,364 
India: 70,116
Philippines: 57,827 
China: 51,156 
Vietnam: 31,514

Source: Department of Homeland Security, Office of Immigration 
Statistics



The New York City Picture



Top 5 Countries of Birth



The Language Barrier

Limited English Proficiency (LEP): a limited ability to 
understand, 
speak, 
read & 
write in English

less than “very well”
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1990 Census
• 31 million spoke a 
language other than 
English 
• 14 million 
considered limited 
English proficient 

2000 Census
• 47 million speak a 
language other than 
English 
• 21 million 
considered limited 
English proficient 



% LEP Change by State

Source: The Access Project & National Health Law Program



In New York City, 24% of the 
overall population has limited 
English ability.



48%Pakistani 

70%Chinese

64.5%Russian

50%Spanish

36.1%Italian

27%Indian 
21%Filipino

Proportion of Population that is LEP



Literacy Facts

90 million people in US have difficulty 
understanding and acting on medical 
information (IOM Report)
Of these, 1.5 – 2.0 million live in NYC
49% of NYC HHs speak a language other 
than English as their primary language



Health Literacy Defined

“The ability to read, 
understand, and use 
health information to 
make appropriate 
healthcare decisions and 
follow instructions for 
treatment”

(American Medical 
Association)

“The degree to which 
individuals have the 
capacity to obtain, 
process and understand 
basic health information 
and services needed to 
make appropriate health 
decisions”

(Ratzan and Parker, 2000)



Materials Transcreation

Print
Video
Web

Focus Groups, Community Review and 
Testing, Focus Group Review



Assessment tools

Assessment tools were designed  to determine the effectiveness of 
the brochures, vis-à-vis their visual appeal, readability, cultural 
and linguistic appropriateness.

Health Educators Community



STOP PAAN 



CANIMP Haitian Materials InitiativeCANIMP Haitian Materials Initiative
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Stretchable 
design to fit 
browser 
width

Stretchable 
design to fit 
browser 
width

Big sized 
main 
navigation 
menu tabs

Big sized 
main 
navigation 
menu tabs

Entire text 
can be 
clicked in 
right panel 
links, not just 
the words 
‘Read More’.  

Entire text 
can be 
clicked in 
right panel 
links, not just 
the words 
‘Read More’.  

Bottom text 
links
Bottom text 
links

Collages on 
all pages
Collages on 
all pages

Audio + text 
testimonial 
from a breast 
cancer 
survivor

Audio + text 
testimonial 
from a breast 
cancer 
survivor

Website



Buttons at the 
bottom of every 
page to guide the 
user

Buttons at the 
bottom of every 
page to guide the 
user

Highlighted tabs 
show the current 
page the user is on

Highlighted tabs 
show the current 
page the user is on

Sample Page

Link structure is 
maintained at a 
maximum of two 
levels at all times

Link structure is 
maintained at a 
maximum of two 
levels at all times

Breast and 
cervical cancer 
links have been 
split into several 
individual pages, 
in the form of a 
slide show.

Breast and 
cervical cancer 
links have been 
split into several 
individual pages, 
in the form of a 
slide show.

Content is 
presented in a 
Q&A format 

Content is 
presented in a 
Q&A format 



Common resource 
section for all printer-
friendly pages and 
interactive sections

Common resource 
section for all printer-
friendly pages and 
interactive sections

Resources



Interactive section –
the user can find the 
nearest mammography 
center upon entering  
zip code

Interactive section –
the user can find the 
nearest mammography 
center upon entering  
zip code

Search to Find a Mammography Center



Interactive QuickQuiz 
section – the correct 
answer is displayed 
below on submitting 
the answer

Interactive QuickQuiz 
section – the correct 
answer is displayed 
below on submitting 
the answer

QuickQuiz

Colors used are soft 
and subtle to create a 
calm and soothing 
environment

Colors used are soft 
and subtle to create a 
calm and soothing 
environment



Video clips have been 
inserted for better 
understanding of the 
topics

Video clips have been 
inserted for better 
understanding of the 
topics

Interactive Video Clips

File formats for 
images, audio, and 
video files have been 
selected to ensure 
maximum visibility 
across browsers. 

File formats for 
images, audio, and 
video files have been 
selected to ensure 
maximum visibility 
across browsers. 


