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CALIFORNIA Rk”GIONAL MEDICAL PROGRAMS * AREA ‘V ‘

QUALITY OF CARE...

is being studied by a special task force of AREA V staff and members of the Pro-
fessional Advisory Group who have been assigned to develop a’working defini -
~ion of quaiity of care which wil I delineate the boundaries within which further
study can take place.

..!

A preliminary statement regarding the role of AREA V in promoting quality of
care” drafte~ by John S. Lloyd, PhD and David ~del 1, {nd presented to ~he
Professions! Advisory Group in May, suggested: ‘lThe aim of AREA V should
be to fncrease the u~e of quality control of medical care by providers through- .
out the area. The means by which this should be achieyed is through develop-
ment of technical expertise on the part of program staff’ and Professional Ad-
v%ory Group membem, and by offering consultation and techni co! assistance
to providers who wish-to develop or improve the quality control of medical
care delivered in their settings. 11

The document suggests that after quality cpre has been defined, a survey of

,~~~ literature be made to identi& various standard;, methods, and procedures which( ,
have been developed, fo! lowed by a survey ’of ctirrent work in progresi within
the boundaries of the definifitm agreed upon. The results of these surveys would
be kept, o~, file by AREA V and the extent of application of quality control of
medi cat care in the Area WOUId then be assessed. This data, once analyzed,
would, provide, .a picture” of the extent to which quality control mechanisms are
cukently applied to AREA V and would k serve’ as a baseline against which .
to compare the exten~ of applicutiori in later years.’ “ ‘ . . .&

. .. . ). ++””.

,,’~~~~a~’-Wi~t, accoidng”~o Dr. Lloyd a;d &tri Odel 1, AREA V would be in ‘a”’;’

position to begin off$flng, variqws for@ of fechnicaf assistance in the develop-
ment and appt ication of qwl ii’ control inechani<rni ‘to those provid&s ‘who$e~-$
quest it. Assistance could. be in the” foti of direct consultation, seminars with
selected groups, or in the form of a referral to one or more of the resources ‘
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identified earlier. The knowledge and information gained could, of courser be
shared with other Areas of the California Region and other RMP’s.

Dr. Lloyd reports that the task force has elected to carry out the Iiterature search
prior to reaching a definition of quality of care, and that this step has been com---
pleted. Although a definiti.on’of quaJity of care has not yet been agreed upon, :
there have been some interesting issues raised. For example, it was suggested
that a definition of quali ty of cam include those who do not enter the system,
as we! i as those who do. Further, it was proposed that whatever activities are
carried out in AREA V with regard to quality of care, consumers should be as much
a target of the results as providers, and the definition of quality of care should be
as applicable to community groups as to providers of care.

Appointed to the task force are: David Odell, (Chairman) Special ,Advisor,
Heal th Care Administration; Lee C~(’pecial Advisor, Systems and Com-
puters); Jose Carlos (Special Advisor, Health Needs of the Under Served); Dr.
Barbara S~Special Advisor, Socia[ Workers); Hen B. Dunlap (Special

mAdvisorr Hospital Administration); George C, Griffit , D Specla Advisor,
Cardiac); Jane Z. Cohen (AREA,V staff member who is working with the Southern
California Council of Free Ciini& on their study of quality of care); and John S. ‘
Lloyd, who is staffing the committee. ,;

* * * .*,.,,:,,

NEW DC REVIEW~ANEL IN ACTION

Proposals for the current cycle of developmental component funding were reviewed
on August 22 by the newt y appointed AREA V IX Review Panel which has under-
taken to perform ibis task for a year (three cycles). Bertel I W“. .Ferguson,’ “DDS,
was’ elect~d c~airman of the group which parullels .th~ Regional DC Review Panel: ,,

‘\

The Panel is composed of three members of the AREA V Advisory Council: Sol -
Bernstein, MD; Bertel I W. Ferguson, DD%, and Lil Iian O’Brien, RN. Thre~
~of the Professional Adviso~ Group: Stanley Gunstream, PhD; George
C. Griffith, MD; and Dr. Batbara Solomon, ~C$W--and two staff members--
Dorothy E. Anderson, MPH, and Teresita P. Moreno, AC SW.. John S. Lloyd,
PhD wj II stuff the committee. The three proposals that were reviewed were: =
“Aide to LVN Program; Nursing Career Ladder Linkage.” “Truining Program for
Medical Social Work in Acute Hospitals. ” “Los Angeles Free Clinic: Utiliza-
tion of Retired Medical Professionals. ” The committee wi 11report its reco~men-
dations to the AREA V Adviso~ Council at its next meetipg.

****
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HEREAND THERE

USC School of Medicine is one of 38 medical schools chosen by the Bureau of
Heald-i Manpower Education at NIH to submit proposals for an Area Health Edu- ~-
cation Center contract. The BHME has $11 million to spend on AHEC’S before
the end of September, an d will have at least that amount available for fiscal
year [973. ,.

* ***

The Search Committee for the Greater Inland Empire Feasibi Iity Study has an-
nounced its chofce for the post of Research Coordinator as Mr. Bruce A. Murray.
In this full-time position, he will be the prime mover in developing community
interest and in collecting data and information needed by this pro~ect. Since
1967, Mr. Murray has been an Instructor in Psychology at Pepperdine University,
and is a doctoral candidate in the Department of Counselor Educatjon, School of
Education at USC.

****

A reminder from the Screening Committee for the East Los Angeles Health Man-
power Consortium --the deadline for applications for the position of Executive
Director of the Consortium is October 1,; 1972. Applications may be obtained ‘
from, Dorothy E. Anderson, MPH -576-1626.

The incorporation papers for the Consortium are now being processed, according
to Miss Anderson.

****

Fred D, Hubbard, of AREA V staff, reports that the West San Gabriel Valley
Health ‘fask Force is planning a mini health fair to be held on September 9,
1972, at the Job Resource and Educational Center, 147 East 01 ive Street in.
the City of Monrovia. Exhibits on sickle cell anemiu, respiratory, heart dis-
ease and other heal th educational subiects are planned,

.,
**** . .

,..
The School of Nursing of the Universi~ of .Wisconsin-Milwaukee announces that
due to continuing demand, additional copies have been printed of their resource
list of films and videotapes for nursing and rel a’ted heal th sciences, and arb
available free to anyone in the health sciences. Contact: Mrs. Phyllis Duke, d
TV Coordinator for Nursing, School of Nursing, University of Wisconsin-
Milwaukee, Milwaukee, Wisconsin, 53201 .

,:
~.., ****”. ..
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AREA V PEOPLE

AREA V Advisory Council member Clifton O. Dummett,
by election to the Institute of Medicine of the Nu~;onal

He is the only dentist of the Institute’s 52 members.
/-””.

****

DDS, has been honored
Academy of Sciences.

Mrs. Berriice C. Harper’s many friends in AREA V will be pleasedto learn that
she has been honored with the Ida M. Cannon Award of the Society for Hospital
Social Work Directcws of the Americcrn Hospitol Association. M~*,,&-,-per, who
is director of social services for the City of Hope Medical Center, -is ‘cu~ently
orI assignment in Washington, -D’. C.

‘..
,,

* *** .-,

AREA V staff mernbem Dorothy E. Anderson, MPH and John S.’ Lloyd, PhD both
,,

participated in site reviews of other RMP’s recenfly. hiss Anderson chaired the
group which evaluated the Central “New York RMP. Dr. Lloyd was a’member of
the site team reviewing Albany RMP.

* ***

Gera!d Bresnohanr MD and Marilyn Kemtes, N4, BSN, who worked together in
the AREA V RMP sponsored coronary care classes at Good, Samaritan, Medical >

Center, will be the medical director and course coordinator of a new program
beginning October, 1972. The course to be offered Rt4.’swill be’a~reat!j ex-

, panded curriculum covering all aspecfs of crikical care. Information ,can .,~e “
obtained by contacting Miller Community college, (213) ‘~7-7777. ~

. ,’f
****

George C. Griffith, MD is the rec~pient of o Citation from the County :of L. A.
Committee on Emergency Medical Care; extending their appreciation ‘arid’high!

(’ regard for his exce!lent work as Chairman of the countywide Conference on - ‘“
Emergency Medical Sewices held July 19-20. . ,,, .

* ***:””- .-,

AREA V s~aff were infrigued with a gr&@ of high school students who teeter-
tottered on a vacant lot in Alhambra during one of the recent hot spel Is. Their,,,
504 continuous houm 21-day “record rbised a total,of $711 for the American Cancer
Society, la,, * *.* * . . .

By the ticiyj t%.-,-Griffith wi II ‘be appearing on KCET Ch~nfieJ ‘2S on~@e&er’’l$,
5:30-6 :00’p.m’.” He will. be interviewed by Dale Groom8 MD of the U#ti6tii~ of
Oklahoma, discussing cardiology ond comparing current status with’”likelj’ future
developments and past practices. Ii is one of a series of programs produced by the
University of Oklaho~ under a grant fr~ tfie Ok~ahOma RMpe ~
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NEW STAFF MEMBER FOR AREA V

Mrs. Ela?ne R. Fletcher ioined AREA V staff on August 1 as Project Coordinator,
Continuity of Patient Care;. Mrs. Fletcher will direct a new AREA V project”

/’-- which, after assessmen~ of ~he sfate of continuity of patient care in various dis-
tricts of AREA V, will invite the participation of a selected number of hospitals

in the presentation of workshops designed to improve continuity of care. Efforts
wil I be made to have continuity of patient care training efforts included on an
ongoing basis in the regular offerings of existing continuing education mecha-
nisms.

For ~he past year, Mrs. Fletcher was community health nursing consultant for the
Department of Social and Health Services, State of Washington. Prior experience
in AREA V includes consulting services with the Visiting Nurse Associations of
Pomona-West End, and of Pasadena and San Gabriel Valley; Director of Nursing
Services for Brea Hospital NeuropsYchi~ric Center; Assistant Professor, Depart-
ment of Nursing, and, Coordinator of Public Health nursing faculty at Cal-State;
Assistant Director of Publlc Health Nursing for San Bernardino County Health
Department. She received her BS from the University of Minnesota School of
Public Health and MS from the School of Nursing at UCLA.

****

Mrs. Gai f M. White represented AREA V at the July 24-25 workshop “In-Home
Services--Strategies for Community PIarming i” The meeting was co-qonsored
by the CO]ifomla Association of Home Health Agencies and the U. S. Public
Health Service, HEW Region IX. The 50 parti cipants at the Los Angeles Con-
ference were from, Southern Cal i fornia and Arizona. Another session was held

f_j in San Francisco for Northern California and Nevada. . ...,.
.’

The purpose of the invi tutional workshop was to exchange ideas and information. .
on existing programs and to discuss approaches for the inclusion of home care in
the Comprehensive Heal th System of the community. National di rectio~s were
descr;bed by Claire F. Ryder, MD, MPH, Chief of the Home Health Branch of
the Division of Heajth Resources, Community Health Service, HSMHA, and by.”
Brahna Trager, Health Care Consultant, San Geronimo, ~ji~rnia~ ‘AIso dis-
cussed were relationships of in-home services to other parts of the health care
delivery system, to emerging IWO’S and to various governmental agencies.
Cluster sessions lnvojved participants in identi Fying some probjems and sojutions
rejated to in-home services.

****
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Professional Advisory Group ,/----
Lee D. Cady, Jr. M.D.

f

-loseF. Carlos

John M.’ Connor, M.A.

Henry B. Dunlap, M.P.H.

~le C. Garell, M.D.

George c. Griffith, M.D.

Liwii W. Guiss, M.D.

Stanley E. Gonstrearn, Ph.D. ,

FOtjoeD. O’Connor, R.N.

David L. (ldell, M.H.A.,

Robert H. Pudenz, M.D.
RobertE. Randle, M.D.

D(. Barbara J. Solomon, A. C.S.W,

Area Co~rdinator

Donald W. Petit, M.D. .,

Staff

Dorothy E. Anderson, M.P.H. . .. ~~

Elias Chico

Jane Z. Cohen, B.A. (

Elaine R. Fletcher, M.S.
. .

Kav D. Fullej, R.N: : ,.. . . .

Elsie M. Mc@ff ..*. . . .. . “-

Clyde E. Maddw,. A.C$.W.. . . ,, .

Teresita P. Moreno,,M.$.w. .

Gail M.White, M.A. ~ ~~, ~ . .,, , .,
>. .,... :; .,.. ,,j .+..


