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FY 2000 Annual Freedom of Information Report
UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Washington, D.C. 20460 
 

April 6, 2001

          At the direction of the Office of the Administrator of the Environmental Protection Agency, 
beginning January 2001, the Agency has undertaken a full review of its administration of the Freedom 
of Information Act (FOIA), 5 U.S.C. 552. This report represents the Agency's first step in an ongoing 
effort to ensure full compliance with the Electronic FOIA Amendments of 1996 and guidelines issued 
by the U.S. Department of Justice, Office of Information and Privacy. As a result, this report differs 
from those of previous years.

          While preparing its FY 2000 Annual FOIA Report to Congress, the Agency encountered 
several obstacles in its ability to compile some of the required data elements such as the number of 
all pending FOIA requests at the start of the fiscal year, regardless of the date received, the 
disposition of the processed requests rather than the office assignments, and the total cost to operate 
the program (staffing levels and fees). The Agency is working diligently to resolve these issues while 
searching for a long-term technological solution to accurately track its FOIA requests and generate a 
comprehensive accounting of this data. The Agency also has begun to take aggressive steps to 
reduce its backlog of pending requests, streamline its procedures for processing requests, and 
improve its overall response time. We are committed to providing the best possible service to the 
public both now and in the future.

 
Betty A. Lopez, Associate Director 
Freedom of Information Operations 
Office of the Executive Secretariat 
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I. Basic Information

A.  Agency Contact 
 
Betty A. Lopez, Associate Director 
Freedom of Information Operations 
U.S. Environmental Protection Agency 
1200 Pennsylvania Avenue, N.W. 
Washington, D.C. 20460
(202) 564-7311 
 

B.  Electronic Address for Report 

http://www.epa.gov/foia 

C.  How to obtain a paper copy of report 

A paper copy can be obtained by contacting the Agency contact listed above.

II. How to File A FOIA Request

A.  The EPA brochure "How to Make a Freedom of Information Act Request" is available on 
the http://www.epa.gov/foia web-site.

B.  Agency components receiving FOIA requests 
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Individual Agency FOIA Offices can be found on the http://www.epa.gov/foia web-site.

C.  Response time ranges 

The Agency responded to 23% of its requests within 10 days. Nineteen percent of the 
requests were responded to within the 20-day time limit.

D.  Description of why some requests were not granted 
 
Exemption 4 (used 381 times), Exemption 5 (used 288 times), and Exemption 7(A) (used 180 
times) were used most frequently for not granting requests. These records usually related to 
confidential business information, privileged inter-agency/intra-agency memoranda, or 
ongoing enforcement proceedings, respectively.

III. Definitions of Terms and Acronyms Used

A.  Agency specific acronyms or other terms 
 
None. 
 

B.  Basic terms, expressed in common terminology 

1. FOIA Request -- Freedom of Information Act request. A FOIA request is a request for 
access to records concerning a third party, an organization, or a particular topic of interest, 
which includes Privacy Act requests.

2. Initial Request -- a request to a federal agency for access to records under the Freedom of 
Information Act.

3. Appeal -- a request to a federal agency asking that it review at a higher administrative level 
a full denial or partial denial of access to records under the Freedom of Information Act, or any 
other FOIA determination such as a matter pertaining to fees.

4. Processed Request or Appeal -- a request or appeal for which an agency has taken a 
final action on the request or the appeal in all respects.

5. Multi-track processing -- a system in which simple requests requiring relatively minimal 
review are placed in one processing track and more voluminous and complex requests are 
placed in one or more other tracks. Requests in each track are processed on a first-in/first-out 
basis. A requester who has an urgent need for records may request expedited processing.

6. Expedited processing -- an agency will process a FOIA request on an expedited basis 
when a requester has shown an exceptional need or urgency for the records which warrants 
prioritization of his or her request over other requests that were made earlier.

7. Simple Request -- a FOIA request that an agency using multi-track processing places in its 
fastest (non-expedited) track based on the volume and/or simplicity of records requested.

8. Complex Request -- a FOIA request that an agency using multi-track processing places in 
a slower track based on the volume and/or complexity of records requested.
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9. Grant -- the agency decision to disclose all records in full in response to a FOIA request.

10. Partial grant -- the agency decision to disclose a record in part in response to a FOIA 
request, deleting information determined to be exempt under one or more of the FOIA's 
exemptions; or a decision to disclose some records in their entireties, but to withhold others in 
whole or in part.

11. Denial -- the agency decision not to release any part of a record or records in response to 
a FOIA request because all the information in the requested records is determined by the 
agency to be exempt under one or more of the FOIA's exemptions, or for some procedural 
reason, such as when no record is located in response to a FOIA request.

12. Time limits -- the time period in the Freedom of Information Act for an agency to respond 
to a FOIA request (ordinarily 20 working days from proper receipt of the FOIA request).

13. Exemption 3 statute -- a separate federal statute prohibiting the disclosure of a certain 
type of information and authorizing its withholding under FOIA subsection 
(b) (3).

14. Median number -- the middle, not average, number of working days.

15. Days -- refers to actual working days, excluding weekends and holidays.

IV. Exemption 3 Statutes

A.  List of Exemption 3 statutes relied on by agency during current fiscal year: 

1. A brief description of type(s) of information withheld under each statute:

a.  Federal Property and Administrative Services Act, 41 U.S.C. 253b(m)(1)(2)(3) 
       Contractor proposals 
 

b.  Procurement Integrity Act, 41 U.S.C. 423 
       Source selection information 
 

c.  Federal Rules of Criminal Procedure, F.R. Cr.P. 6(e) 
       Records relating to grand jury investigations or proceedings 
 

d.  Alternative Dispute Resolution Act, 5 U.S.C. 571 
       Communications relating to proceedings arising under this act 
 

e.  Chemical Safety Information, Site Security, and Fuels Regulatory Relief Act, 42 U.S.
C.7412 
       Offsite consequence analysis sections of risk management plans 
 

f.  The Patent Act, 35 U.S.C. 205 
       Information relating to inventions for which a patent application had not 
       yet been filed 
 

g.  Federal Insecticide, Fungicide, and Rodenticide Act (FIFRA), 7 U.S.C.136h 
       Studies from registrants who engage in the distribution of pesticides in 
       countries other than the United States

2. A statement of whether a court has upheld the use of each statute. If so, then cite 
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    example:

a.  The Federal Rules of Criminal Procedure, F.R. Cr.P 6(e), was upheld by Senate of 
Puerto Rico vs. Department of Justice, 823 F.2d 574 (D.C. Cir. 1987).

V. Initial FOIA/PA Access Requests

A.  Numbers of initial requests 

1. Number of requests pending as of end of preceding fiscal year: 8,772

2. Number of requests received during current fiscal year: 15,906

3. Number of requests processed during current fiscal year: 14,837

4. Number of requests pending as of end of current fiscal year: 9,841

B.  Disposition of initial requests 

1. Number of total grants: 10,178

2. Number of partial grants: 628

3. Number of denials: 77

a.  number of times each FOIA exemption used 

(1) Exemption 1: 0

(2) Exemption 2: 6

(3) Exemption 3: 15

(4) Exemption 4: 381

(5) Exemption 5: 288

(6) Exemption 6: 93

(7) Exemption 7(A): 180

(8) Exemption 7(B): 1

(9) Exemption 7(C): 57

(10) Exemption 7(D): 26

(11) Exemption 7(E): 14

(12) Exemption 7(F): 2
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(13) Exemption 8: 0

(14) Exemption 9: 1

4. Other reasons for nondisclosure: 3,954

a.  no records: 2,160 
 

b.  referrals: 658 
 

c.  request withdrawn: 856 
 

d.  fee-related reason: 3 
 

e.  records not reasonably described: 5 
 

f.  not a proper FOIA request for some other reason: 15 
 

g.  not an agency record: 0 
 

h.  duplicate request: 254 
 

i.  other (specify): 0

VI. Appeals of Initial Denials of FOIA/PA Requests

A.  Numbers of appeals 

1. Number of appeals received during fiscal year: 109

2. Number of appeals processed during fiscal year: 127

B.  Disposition of appeals 

1. Number completely upheld: 9

2. Number partially reversed: 18

3. Number completely reversed: 22

a.  Number of times each FOIA exemption used 

(1) Exemption 1: 0

(2) Exemption 2: 0

(3) Exemption 3: 0

(4) Exemption 4: 2

(5) Exemption 5: 17
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(6) Exemption 6: 7

(7) Exemption 7(A): 14

(8) Exemption 7(B): 0

(9) Exemption 7(C): 4

(10) Exemption 7(D): 1

(11) Exemption 7(E): 1

(12) Exemption 7(F): 0

(13) Exemption 8: 0

(14) Exemption 9: 0

4. Other reasons for non-disclosure: 78

a.  no records: 5 
 

b.  referrals: 0 
 

c.  request withdrawn: 71 
 

d.  fee-related reason: 2 
 

e.  records not reasonably described: 0 
 

f.  not a proper FOIA request for some other reason: 0 
 

g.  not an agency record: 0 
 

h.  duplicate request: 0 
 

i.  other (specify): 0 
 

VII. Compliance with Time Limits/Status of Pending Requests

A.  Median processing time for requests processed during the year 

1. Simple requests:

a.  Number of requests process: 14,553 
 

b.  Median number of days to process: 19 
 

2. Complex requests:

a.  Number of requests processed: 272 
 

b.  Median number of days to process: 31 

http://www.epa.gov/foia/newrpt4.htm (7 of 9)9/20/2007 2:56:05 PM



EPA > FOIA > Annual Freedom of Information Reports > FY 2000 

 
3. Requests accorded expedited processing:

a.  Number of requests processed: 12 
 

b.  Median number of days to process: 44 
 

B.  Status of pending requests. 

1. Number of requests pending as of end of current fiscal year: 9,841

2. Median number of days that such requests were pending: 517

VIII. Comparisons with Previous Years (optional)

Not reported.

IX. Costs/FOIA Staffing 
 

A.  Staffing levels. 
 
1. Number of full-time FOIA personnel: 83 
 
2. Number of personnel with part-time or occasional FOIA duties 
    (in full-time years): 547 
 
3. Total number of personnel: 630 
 

B.  Total costs including staff and all resources. 
 
1. FOIA processing (including appeals): $7,582,115.50 
 
2. Litigation-related activities (estimated): $45,960 
 
3. Total costs: $7,628,075.50 
 

X. Fees

A.  Total amount of fees collected by agency for processing requests: $394,970.41 
 

B.  Percentage of total costs: .052%

XI. FOIA Regulations (Including Fee Schedule)

EPA's FOIA Regulations and Fee Schedule can be found on the http://www.epa.gov/foia web-
site.
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U.S. Environmental Protection Agency

EPA Administrator 
Steve Johnson hosted 
"Ask The White 
House" on Friday, 
September 7. He 
answered questions 
about President 
Bush's trip to the 
APEC summit in 
Australia, where 
climate change and 
energy security were 
discussed. 
More about APEC | 
Read the transcript 

Fuel 
economy label now 
easier to read Sep 5 - 
Starting in September 
2007, the redesigned 
window sticker for 
new cars, light trucks, 
and SUVs will reflect 
test methods based on 
real-world driving 
conditions.  
News release | More 
on the fuel economy 
label 

$1 million criminal 
fine for ammonia 
spill Sep 5 - Mid-
America Pipeline pled 
guilty to negligently 
releasing 204,000 
gallons of ammonia 
into a Kansas creek in 
2004, requiring 
residents evacuation 

OH
Violations settled for five 
chemical spills cases

OH
$1 million in grants to 
organizations

PR
Aguadilla agrees to close 
municipal landfill

TN
Cumberland River Compact 
grant for green buildings

 

Popular Resources 

Frequent Questions 
Databases & software 
Dockets 
Federal Register 
FOIA  |  FACA 
Glossary & Acronyms 
Grants

Hotlines 
Jobs 
Libraries 
Publications 
Staff directory 
TTN 
Other resources

 

Help Protect the 
Environment

At 
Home 
Save 
energy 
Use 
less 
water 
Reduce/
reuse/
recycle 
More ...

When 
Shopping 
Get a new 
computer 
or other 
electronics 
recently? 
Reuse or 
recycle 
the old 
ones.

 
In Your 
Classroom 
For 
teachers 
For 
middle 
school 
For high 
school 
More ...

While 
At Work 
Commute 
smart 
Reduce 
energy 
use 
Reduce/
reuse/
recycle 
More ...

 
 Subscribe to Go 
Green!, a newsletter 
with monthly "what 
you can do" 
information.

Take only photos. 
Leave only footprints.

You can reduce waste when you 
travel for vacation or business. 
Turn off your home air 
conditioner to save power when 
you are away. Reuse your hotel 
towels to save on laundry. At 
beaches and parks, take a trash 
bag so you can remove your trash 
in case there's no proper trash 
container. Get more travel tips | 
en español: Viaje y vacaciones 
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U.S. Environmental Protection Agency

and killing 25,000 fish. 
News release | More 
about water pollution 

Handle with care: products that 
may contain mercury.

Mercury can be 
found in many household and 
commercial products such as 
mercury thermometers or 
appliance switches. Store and 
dispose of mercury-containing 
products safely to protect your 
family, coworkers, and the 
environment. Read more about 
the table of products and what 
you can do. 

Test your Enviro-Eye 

This is a close-up picture of 
something related to 
environmental protection. 
What is it?

Back to school: 
The 3 Rs and more! 

Students, parents, 
and teachers can Reduce, Reuse, 
and Recycle during the school 
year. Carry your lunch in reusable 
containers you can wash. Buy or 
borrow used text books, and keep 
your text books in good shape so 
you can pass them along next 
year. Read more | Podcast | De 
regreso a la escuela

Students, educators, and school 
administrators can also help 
reduce greenhouse gas emissions. 
Bring science to life by studying 
topics about pollution and 
ecology. Schools can save money 
by partnering with Energy Star. 
More ideas for schools.
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U.S. Environmental Protection Agency

What are 17,000 people 
doing every day? 

In his new blog, "The 
Flow of the River," EPA Deputy 
Administrator Marcus Peacock 
offers his insights on helping 
achieve EPA's mission. Read the 
blog
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Contact Us
Please help us to improve our FOIA web site by filling out the form below with 
your comments. Your comments are useful even if you choose to make them 
anonymous. Giving us your email or street address will enable us to respond 
to your query. 

You may encounter some problems if your web browser does not correctly 
support HTML forms. If you do have problems using this form we suggest that 
you send us your comments by e-mail to: 

hq.foia@epa.gov

You can also contact us at: 
 
United States Environmental Protection Agency 
Agency Freedom of Information Office (2822T) 
1200 Pennsylvania Avenue NW  
Washington, DC 20460 
PHONE: (202) 566-1667  
FAX: (202) 566-2147 

Comments

Name:  

Organization:  

Email:  

Phone:  
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Address:   
 

Your comments*:

 
What were you looking for? 

 
Did you find it? 

 
*Comments field is required. 
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FY 2000 Annual Freedom of Information Report
UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Washington, D.C. 20460 
 

April 6, 2001

          At the direction of the Office of the Administrator of the Environmental Protection Agency, 
beginning January 2001, the Agency has undertaken a full review of its administration of the Freedom of 
Information Act (FOIA), 5 U.S.C. 552. This report represents the Agency's first step in an ongoing effort 
to ensure full compliance with the Electronic FOIA Amendments of 1996 and guidelines issued by the U.
S. Department of Justice, Office of Information and Privacy. As a result, this report differs from those of 
previous years.

          While preparing its FY 2000 Annual FOIA Report to Congress, the Agency encountered several 
obstacles in its ability to compile some of the required data elements such as the number of all pending 
FOIA requests at the start of the fiscal year, regardless of the date received, the disposition of the 
processed requests rather than the office assignments, and the total cost to operate the program 
(staffing levels and fees). The Agency is working diligently to resolve these issues while searching for a 
long-term technological solution to accurately track its FOIA requests and generate a comprehensive 
accounting of this data. The Agency also has begun to take aggressive steps to reduce its backlog of 
pending requests, streamline its procedures for processing requests, and improve its overall response 
time. We are committed to providing the best possible service to the public both now and in the future.

 
Betty A. Lopez, Associate Director 
Freedom of Information Operations 
Office of the Executive Secretariat 
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I. Basic Information

A.  Agency Contact 
 
Betty A. Lopez, Associate Director 
Freedom of Information Operations 
U.S. Environmental Protection Agency 
1200 Pennsylvania Avenue, N.W. 
Washington, D.C. 20460
(202) 564-7311 
 

B.  Electronic Address for Report 
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http://www.epa.gov/foia 

C.  How to obtain a paper copy of report 

A paper copy can be obtained by contacting the Agency contact listed above.

II. How to File A FOIA Request

A.  The EPA brochure "How to Make a Freedom of Information Act Request" is available on the 
http://www.epa.gov/foia web-site.

B.  Agency components receiving FOIA requests 

Individual Agency FOIA Offices can be found on the http://www.epa.gov/foia web-site.

C.  Response time ranges 

The Agency responded to 23% of its requests within 10 days. Nineteen percent of the requests 
were responded to within the 20-day time limit.

D.  Description of why some requests were not granted 
 
Exemption 4 (used 381 times), Exemption 5 (used 288 times), and Exemption 7(A) (used 180 
times) were used most frequently for not granting requests. These records usually related to 
confidential business information, privileged inter-agency/intra-agency memoranda, or ongoing 
enforcement proceedings, respectively.

III. Definitions of Terms and Acronyms Used

A.  Agency specific acronyms or other terms 
 
None. 
 

B.  Basic terms, expressed in common terminology 

1. FOIA Request -- Freedom of Information Act request. A FOIA request is a request for access 
to records concerning a third party, an organization, or a particular topic of interest, which 
includes Privacy Act requests.

2. Initial Request -- a request to a federal agency for access to records under the Freedom of 
Information Act.
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3. Appeal -- a request to a federal agency asking that it review at a higher administrative level a 
full denial or partial denial of access to records under the Freedom of Information Act, or any 
other FOIA determination such as a matter pertaining to fees.

4. Processed Request or Appeal -- a request or appeal for which an agency has taken a final 
action on the request or the appeal in all respects.

5. Multi-track processing -- a system in which simple requests requiring relatively minimal 
review are placed in one processing track and more voluminous and complex requests are placed 
in one or more other tracks. Requests in each track are processed on a first-in/first-out basis. A 
requester who has an urgent need for records may request expedited processing.

6. Expedited processing -- an agency will process a FOIA request on an expedited basis when 
a requester has shown an exceptional need or urgency for the records which warrants 
prioritization of his or her request over other requests that were made earlier.

7. Simple Request -- a FOIA request that an agency using multi-track processing places in its 
fastest (non-expedited) track based on the volume and/or simplicity of records requested.

8. Complex Request -- a FOIA request that an agency using multi-track processing places in a 
slower track based on the volume and/or complexity of records requested.

9. Grant -- the agency decision to disclose all records in full in response to a FOIA request.

10. Partial grant -- the agency decision to disclose a record in part in response to a FOIA 
request, deleting information determined to be exempt under one or more of the FOIA's 
exemptions; or a decision to disclose some records in their entireties, but to withhold others in 
whole or in part.

11. Denial -- the agency decision not to release any part of a record or records in response to a 
FOIA request because all the information in the requested records is determined by the agency to 
be exempt under one or more of the FOIA's exemptions, or for some procedural reason, such as 
when no record is located in response to a FOIA request.

12. Time limits -- the time period in the Freedom of Information Act for an agency to respond to a 
FOIA request (ordinarily 20 working days from proper receipt of the FOIA request).

13. Exemption 3 statute -- a separate federal statute prohibiting the disclosure of a certain type 
of information and authorizing its withholding under FOIA subsection 
(b) (3).

14. Median number -- the middle, not average, number of working days.

15. Days -- refers to actual working days, excluding weekends and holidays.
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IV. Exemption 3 Statutes

A.  List of Exemption 3 statutes relied on by agency during current fiscal year: 

1. A brief description of type(s) of information withheld under each statute:

a.  Federal Property and Administrative Services Act, 41 U.S.C. 253b(m)(1)(2)(3) 
       Contractor proposals 
 

b.  Procurement Integrity Act, 41 U.S.C. 423 
       Source selection information 
 

c.  Federal Rules of Criminal Procedure, F.R. Cr.P. 6(e) 
       Records relating to grand jury investigations or proceedings 
 

d.  Alternative Dispute Resolution Act, 5 U.S.C. 571 
       Communications relating to proceedings arising under this act 
 

e.  Chemical Safety Information, Site Security, and Fuels Regulatory Relief Act, 42 U.S.
C.7412 
       Offsite consequence analysis sections of risk management plans 
 

f.  The Patent Act, 35 U.S.C. 205 
       Information relating to inventions for which a patent application had not 
       yet been filed 
 

g.  Federal Insecticide, Fungicide, and Rodenticide Act (FIFRA), 7 U.S.C.136h 
       Studies from registrants who engage in the distribution of pesticides in 
       countries other than the United States

2. A statement of whether a court has upheld the use of each statute. If so, then cite 
    example:

a.  The Federal Rules of Criminal Procedure, F.R. Cr.P 6(e), was upheld by Senate of Puerto 
Rico vs. Department of Justice, 823 F.2d 574 (D.C. Cir. 1987).

V. Initial FOIA/PA Access Requests

A.  Numbers of initial requests 

1. Number of requests pending as of end of preceding fiscal year: 8,772

2. Number of requests received during current fiscal year: 15,906

3. Number of requests processed during current fiscal year: 14,837
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4. Number of requests pending as of end of current fiscal year: 9,841

B.  Disposition of initial requests 

1. Number of total grants: 10,178

2. Number of partial grants: 628

3. Number of denials: 77

a.  number of times each FOIA exemption used 

(1) Exemption 1: 0

(2) Exemption 2: 6

(3) Exemption 3: 15

(4) Exemption 4: 381

(5) Exemption 5: 288

(6) Exemption 6: 93

(7) Exemption 7(A): 180

(8) Exemption 7(B): 1

(9) Exemption 7(C): 57

(10) Exemption 7(D): 26

(11) Exemption 7(E): 14

(12) Exemption 7(F): 2

(13) Exemption 8: 0

(14) Exemption 9: 1

4. Other reasons for nondisclosure: 3,954

a.  no records: 2,160 
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b.  referrals: 658 
 

c.  request withdrawn: 856 
 

d.  fee-related reason: 3 
 

e.  records not reasonably described: 5 
 

f.  not a proper FOIA request for some other reason: 15 
 

g.  not an agency record: 0 
 

h.  duplicate request: 254 
 

i.  other (specify): 0

VI. Appeals of Initial Denials of FOIA/PA Requests

A.  Numbers of appeals 

1. Number of appeals received during fiscal year: 109

2. Number of appeals processed during fiscal year: 127

B.  Disposition of appeals 

1. Number completely upheld: 9

2. Number partially reversed: 18

3. Number completely reversed: 22

a.  Number of times each FOIA exemption used 

(1) Exemption 1: 0

(2) Exemption 2: 0

(3) Exemption 3: 0

(4) Exemption 4: 2

(5) Exemption 5: 17

(6) Exemption 6: 7
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(7) Exemption 7(A): 14

(8) Exemption 7(B): 0

(9) Exemption 7(C): 4

(10) Exemption 7(D): 1

(11) Exemption 7(E): 1

(12) Exemption 7(F): 0

(13) Exemption 8: 0

(14) Exemption 9: 0

4. Other reasons for non-disclosure: 78

a.  no records: 5 
 

b.  referrals: 0 
 

c.  request withdrawn: 71 
 

d.  fee-related reason: 2 
 

e.  records not reasonably described: 0 
 

f.  not a proper FOIA request for some other reason: 0 
 

g.  not an agency record: 0 
 

h.  duplicate request: 0 
 

i.  other (specify): 0 
 

VII. Compliance with Time Limits/Status of Pending Requests

A.  Median processing time for requests processed during the year 

1. Simple requests:

a.  Number of requests process: 14,553 
 

b.  Median number of days to process: 19 
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2. Complex requests:

a.  Number of requests processed: 272 
 

b.  Median number of days to process: 31 
 

3. Requests accorded expedited processing:

a.  Number of requests processed: 12 
 

b.  Median number of days to process: 44 
 

B.  Status of pending requests. 

1. Number of requests pending as of end of current fiscal year: 9,841

2. Median number of days that such requests were pending: 517

VIII. Comparisons with Previous Years (optional)

Not reported.

IX. Costs/FOIA Staffing 
 

A.  Staffing levels. 
 
1. Number of full-time FOIA personnel: 83 
 
2. Number of personnel with part-time or occasional FOIA duties 
    (in full-time years): 547 
 
3. Total number of personnel: 630 
 

B.  Total costs including staff and all resources. 
 
1. FOIA processing (including appeals): $7,582,115.50 
 
2. Litigation-related activities (estimated): $45,960 
 
3. Total costs: $7,628,075.50 
 

X. Fees
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A.  Total amount of fees collected by agency for processing requests: $394,970.41 
 

B.  Percentage of total costs: .052%

XI. FOIA Regulations (Including Fee Schedule)

EPA's FOIA Regulations and Fee Schedule can be found on the http://www.epa.gov/foia web-site.
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Assistant Administrator for Environmental Information is 
designated EPA's new Chief FOIA Officer

Memo: Establishment of a New FOIA Requester Service 
Center and Public Liaison (PDF) (41 KB, 2 pages, About 
PDF)

EPA's Report in Response to Executive Order 13392 
"Improving Agency Disclosure of Information" (PDF) (66 
KB, 8 pages, About PDF)

Welcome to EPA's FOIA Homepage. It is EPA's policy to make the fullest 
possible disclosure of information without unjustifiable expense or 
unnecessary delay to any requester. Before making a request under the 
FOIA, please make sure the information you seek is not already available on 
EPA's Web site.
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Annual Reports
●     EPA's Annual 2006 FOIA Report (PDF) (20 pp, 267K)  

 
●     EPA's Annual 2005 FOIA Report (PDF) (12 pp, 193K)  

 
●     EPA's Annual 2004 FOIA Report (PDF) (17 pp, 425K)  

 
●     EPA's Annual 2003 FOIA Report (PDF) (18 pp, 459K)  

 
●     EPA's Annual 2002 FOIA Report (PDF) (17 pp, 281K)  

 
●     EPA's Annual 2001 FOIA Report (PDF) (16 pp, 37K)  

 
●     EPA's Annual 2000 FOIA Report  

 
●     EPA's Annual 1999 FOIA Report  

 
●     EPA's Annual 1998 FOIA Report  

 
You will need Adobe Acrobat Reader to view the Adobe PDF files on this 
page. See EPA's PDF page for more information about getting and using the 
free Acrobat Reader. 
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Contacts

Headquarters

National Freedom of Information Officer 
U.S. EPA, Records, FOIA and Privacy Branch 
1200 Pennsylvania Avenue, NW (2822T) 
Washington, DC 20460 
(202) 566-1667      FAX (202) 566-2147 
Email: hq.foia@epa.gov 
URL Address: http://www.epa.gov/foia/ 

Region 1 (States: CT, ME, MA, NH, RI, VT)

Regional Freedom of Information Officer 
U.S. EPA, Region 1 
JFK Federal Bldg 
1 Congress St. Suite 1100 (OARM) 
Boston, MA 02114-2023 
(617) 918-1103      FAX (617) 918-1809 
Email: r1foia@epa.gov 
URL Address: http://www.epa.gov/ne/foia/ 

Region 2 (States: NJ, NY, PR, VI)

Regional Freedom of Information Officer  
U.S. EPA, Region 2 
290 Broadway, 26th Floor 
New York, NY 10007-1866 
(212) 637-3668     FAX (212) 637-5046 
Email: r2foia@epa.gov 
URL address: http://www.epa.gov/region02/foia/ 

Region 3 (States: DE, DC, MD, PA, VA, WV)

Regional Freedom of Information Officer 
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U.S. EPA, Region 3 
1650 Arch Street (3CG10) 
Philadelphia, PA 19103 
(215) 814-5553      FAX (215) 814-5102 
Email: r3foia@epa.gov 
URL address: http://www.epa.gov/region03/foia/ 

Region 4 (States: AL, FL, GA, KY, MS, NC, SC, TN)

Regional Freedom of Information Officer 
U.S. EPA, Region 4 
AFC Bldg, 61 Forsyth Street., S.W., 9th Flr (4PM/IF) 
Atlanta, GA 30303-8960 
(404) 562-9891      FAX (404) 562-8054 
Email: r4foia@epa.gov 
URL address: http://www.epa.gov/region4/foiapgs 

Region 5 (States: IL, IN, MI, MN, OH, WI)

Regional Freedom of Information Officer  
U.S. EPA, Region 5 
77 West Jackson Boulevard (MI-9J) 
Chicago, IL 60604-3590 
(312) 886-6686      FAX (312) 886-1515 
Email: r5foia@epa.gov 
URL Address: http://www.epa.gov/region5/foia.htm 

Region 6 (States: AR, LA, NM, OK, TX)

Regional Freedom of Information Officer  
U.S. EPA, Region 6 
1445 Ross Avenue (6MD-II) 
Dallas, TX 75202-2733 
(214) 665-6537     FAX (214) 665-2146 
Email: r6foia@epa.gov 
URL Address: http://www.epa.gov/earth1r6/6md/foia.html 

Region 7 (States: IA, KS, MO, NE)

Regional Freedom of Information Officer 
U.S. EPA, Region 7 
901 N. 5th Street 
Kansas City, KS 66101 
(913) 551-7003      FAX (913) 551-7066 
Email: r7foia@epa.gov 
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URL Address: http://www.epa.gov/region07/citizens/foia/index.htm 

Region 8 (States: CO, MT, ND, SD, UT, WY)

Regional Freedom of Information Officer 
U.S. EPA, Region 8 
1595 Wynkoop Street 
Denver, CO 80202-1129 
(303) 312-6940      FAX (303) 312-6859 
Email: r8foia@epa.gov 
URL Address: http://www.epa.gov/region08/foia/foia.html 

Region 9 (States: AZ, CA, HI, NV, AS, GU)

Regional Freedom of Information Officer  
U.S. EPA, Region 9 
75 Hawthorne Street (OPPA-2) 
San Francisco, CA 94105 
(415) 947-4251      FAX (415) 947-3591 
Email: r9foia@epa.gov 
URL Address: http://www.epa.gov/region09/foia/index.html 

Region 10 (States: AK, ID, OR, WA)

Regional Freedom of Information Officer  
U.S. EPA, Region 10  
Office of External Affairs 
1200 6th Avenue (CEC-142) 
Seattle, WA 98101 
(206) 553-8665      FAX (206) 553-0059 
Email: r10.foia@epa.gov 
URL Address: http://yosemite.epa.gov/r10/extaff.
nsf/208cfa50afd196da8825650f0070e8d9/2f3ede6de661e324882566ea007d7db2?
OpenDocument 
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Contact Us | Print Version  Search:   

EPA Home > FOIA > Online Request Form 

FOIA Home

FOIA Contacts

Submit a 
  FOIA Request

Reading Room

Reference Guide

Annual Reports

Reference Materials

Related Programs 

EPA Resources 

Related Links 

 

Online Request Form
CAUTION: Any information you submit is not secure, and could be observed 
by a third party. 

Electronic FOIA requests should contain the following information:

FOIA Office for your request  

Name  

Company/Organization  

Type of Requestor  

Mailing Address  

City  

State  

ZIP Code  

E-Mail Address  

Phone Number  

Fax Number  

Please provide the full and complete name(s) of the site(s)/facility(ies) you 
are inquiring about with the complete address(es). 
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EPA > FOIA > Online Request Form

Many facilities are regulated under more than one federal environmental law 
(CAA, CWA, TSCA, RCRA, SUPR, FIFRA.) Please provide any information 
which will enable the agency to perform a more comprehensive record 
search. 

 

Select amount you are willing to reimburse the agency for fees incurred which 
exceed $25.00 

$25-$50

$50-$100

Other: 

You will be informed if the estimated costs will exceed this limit. 
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FOIA Home
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Submit a 
  FOIA Request
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Reading Room 
Final Opinions

[5 USC 552 (a) (2)](A) final opinions, including concurring and 
dissenting opinions, as well as orders, made in the adjudication 
of cases.

Statements of Policy and Interpretation

[5 USC 552 (a) (2)](B) those statements of policy and 
interpretation which have been adopted by the agency and are 
not published in the Federal Register.

Administrative Staff Manuals and Instructions

[5 USC 552 (a) (2)](C) administrative staff manuals and 
instructions to staff that affect a member of the public.

Frequently-Requested Records

[5 USC 552 (a) (2)](D) copies of all records, regardless of form 
or format, which have been released to any person . . . and 
which, because of the nature of their subject matter, the 
agency determines have become or are likely to become the 
subject of subsequent requests for substantially the same 
record.

Final Opinions 

●     Decisions of EPA Administrative Law Judges  
 

●     Decisions of Environmental Appeals Board 

http://www.epa.gov/foia/reading.html (1 of 3)9/20/2007 2:56:21 PM
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Statements of Policy and Interpretation

●     Non-Binding Guidance Documents

 
 
Administrative Staff Manuals and 
Instructions 

●     EPA Acquisition Regulation (EPAAR) (PDF) (328 pp, 1.2MB) 
 

●     Class Determination I-95 (PDF) (9 pp, 97K) 
 

●     Privacy Act Manual  
 

●     Revised RCRA Inspection Manual (11/98 Revision) (PDF) , (121 
pp, 32K) 
 

●     Hazardous Waste Combustion Unit Permitting Manual  
 

●     Office of Pesticide Programs' Label Review Manual Table of 
Contents  
 

●     Uniform Rulemaking Docket Manual Currently not available.  
 

●     Environmental Investigations Standard Operating Procedures 
and Quality Assurance Manual (EISOPQAM) November 2001  
 

●     Continuous Emissions Monitoring Systems: Audit Manual  
 

●     RCRA Public Participation Manual  
 

●     Information Resources Management Policy Manual Currently not 
available.  
 

●     Multimedia Investigation Manual (Revised 03/92) (EPA-330/9-89-
003-R) (PDF) (234 pp, 518K)  
 

●     Superfund / Oil Program Implementation Manual Fiscal Year 
2002 / 2003  
 

●     Acid Rain Program Policy Manual  
 

●     RCRA Orientation Manual  
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●     State Authorization Manual  

 
●     Manual for the Certification of Laboratories Analyzing Drinking 

Water  
 

 
 
Frequently-Requested Records

●     Acquisition Training and Purchase Card Service Center (AT & 
PCSC) 
 

●     Hurricane Response 2005 
 

 
You will need Adobe Acrobat Reader to view the Adobe PDF files on this 
page. See EPA's PDF page for more information about getting and using the 
free Acrobat Reader. 
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Reference Guide 
I. How to Make a FOIA Request 

●     Information You Can Obtain 
●     Submitting Your Request
●     Inspection of Records
●     Search, Review and Copy Charges 
●     Online Request Form

●      Requesting Fee Waivers

II. Major Information Systems 

III. EPA Information Sources  
    [Formerly Government Information Locator Service (GILS)]

IV. FOIA Regulations

V. FOIA Statute
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Reference Materials
●     FOIA Policy and Guidance 

❍     Memo: Establishment of a New FOIA Requester Service 
Center and Public Liaison (PDF) (41 KB, 2 pages, About PDF)

❍     Assistant Administrator for Environmental Information is 
designated EPA's new Chief FOIA Officer

❍     Guidance on Homeland Security

❍     Attorney General's Memo on FOIA

●     FOIA Manual (PDF, 681KB)

●     Special Reports 

❍     EPA's Report in Response to Executive Order 13392 
"Improving Agency Disclosure of Information" (PDF, 66 KB, 8 
pages) 

❍     FOIA Task Force Report (PDF, 177KB)

 
You will need Adobe Acrobat Reader to view the Adobe PDF files on this 
page. See EPA's PDF page for more information about getting and using the 
free Acrobat Reader. 
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Related Programs

●     Privacy Act   
 

●     National Records Program - The EPA National Records Management 
Program is responsible for providing leadership and direction for the 
Agency's national records management program. 

 

 
 

EPA Home | Privacy and Security Notice | Contact Us 

Last updated on undefined, undefined NaNth, NaN 
URL: http://www.epa.gov/foia/programs.html 

 

 

http://www.epa.gov/foia/programs.html9/20/2007 2:56:23 PM

http://www.usdoj.gov/04foia/privstat.htm
http://www.epa.gov/epahome/exitepa.htm
http://www.epa.gov/nrmp/


EPA > FOIA > EPA Resources 

 
 

Agency Freedom of Information 
Office 

Contact Us | Print Version  Search:   

EPA Home > FOIA > EPA Resources 

FOIA Home

FOIA Contacts

Submit a 
  FOIA Request

Reading Room

Reference Guide

Annual Reports

Reference Materials

Related Programs 

EPA Resources 

Related Links 

 

EPA Resources
●     EPA Publications  

 
●     EPA Subject Index  

 
●     EPA Laws and Regulations  
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Related Links
●     Department of Justice (DOJ) Freedom of Information Office 

 
 

●     Office of Management and Budget (OMB) Freedom of Information 
Office  
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Jump to main content.

Privacy and Security Notice

Contact Us Search: All EPA This Area          

●     You are here: EPA Home
●     Privacy and Security Notice

Thank you for visiting the Environmental Protection Agency Web site, a service of the U.S. 
Environmental Protection Agency. This notice informs you how we will handle information we learn 
about you from your visit to our site. Additionally, this notice informs you that EPA monitors network 
traffic to ensure Web site security. 

Privacy 
Security

Privacy

Your Rights under the Privacy Act: The Privacy Act of 1974 protects the personal information the 
federal government keeps on you in “systems of records (SOR)” (information an agency controls that 
can be retrieved by name or some other personal identifier). The Privacy Act regulates how the 
government can disclose, share, provide access to, and maintain the personal information that it collects. 
Not all information collected online is covered by the Privacy Act.

The Act’s major provisions require agencies to:
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●     publish a Privacy Act Notice in the Federal Register explaining the existence, character and uses 
of a new or revised SOR; 

●     keep information about you accurate, relevant, timely, and complete to assure fairness in dealing 
with you; and 

●     allow you to, upon request, access and review your information held in a SOR and request 
amendment of the information if you disagree with it. 

Your viewing of EPA’s website does not result in the collection of any personal information that is 
contained in a Privacy Act System of Records as defined by the Privacy Act. Information concerning the 
Privacy Act can be found at: http://www.epa.gov/privacy/.

Children’s Privacy: Some EPA Web pages provide content to children. It is EPA policy, in compliance 
with the requirements of the Children's Online Privacy Protection Act (COPPA), to collect no 
information online about or from children under the age of 13 except when it is needed to identify a 
submission or to answer a question. Any such instances where information is collected on Web pages for 
children will be clearly marked. Unless required by law, none of the information will be used for another 
purpose or shared with third parties, nor will personally identifying information be published on the 
EPA Web site. When EPA offices identify the work product of a child under thirteen on the EPA Public 
Access Web site, only the first name, age, and home state of the child will be stated (e.g., Mike, age 7, 
Kentucky) unless the parent makes a hardcopy request to have additional information posted.

EPA and Privacy: Please be assured that the privacy of our visitors is of utmost importance to us. We 
collect no personally identifiable information about you when you visit our site unless you choose to 
provide that information to us. 

We want to inform you that, for each HTTP request (which is what your Web browser generates when 
you request a page or part of a page from a Web site) received, we collect and store only the following 
information, in what is called a log file: 

●     the date and time
●     the originating Internet Provider address (IPA) (this address can refer to a specific computer; 

more frequently, commercial Internet providers use a temporary IPA which does not link to a 
specific computer)

●     the type of browser and operating system used (if provided by the browser) 
●     the URL of the referring page (if provided by the browser)
●     the object requested 
●     completion status of the request 
●     pages visited 

We use the information that we automatically collect to measure the number of visitors to the different 
areas of our sites, and to help us make our pages more useful to visitors. This includes analyzing these 
logs periodically to determine the traffic through our servers, the number of pages served, and the level 
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of demand for pages and topics of interest. 

How Long is the Information Retained: The logs for each day, with no personal information, are 
maintained indefinitely. 

Cookies: EPA does not use "persistent cookies" or any other persistent tracking methods to collect 
personally identifiable information about visitors to our Web pages. However, some EPA pages have 
“session cookies,” to facilitate use of that particular page. These disappear when the Web user 
terminates a Web session and closes the browser. 

Cookies are small files that Web servers place on a user's hard drive. They can serve several functions, 
depending upon how they are designed:

●     they allow the Web site to identify you as a previous visitor each time you access a site;
●     they track what information you view at a site (important to commercial sites trying to determine 

your buying preferences); 
●     in the more advanced cases they track your movements through many Web sites but not the 

whole Web; 
●     businesses use them for customer convenience to allow them to produce a list of items to buy and 

pay for them all at one time and to garner information about what individuals are buying at their 
sites;

●     advertisers use them to determine the effectiveness of their marketing and offer insights into 
consumer preferences and tastes by collecting data from many Web sites; and 

●     they can be used to help a Web site tailor screens for each customer's preference. 

To protect your privacy, be sure to close your browser completely after you have finished conducting 
business with a Web site that does use cookies. If you are concerned about the potential use of the 
information gathered from your computer by cookies, you can set your browser to prompt you before it 
accepts a cookie. Most Internet browsers have settings that let you identify and/or reject cookies. 

Other Information Collection: In addition to the information automatically collected by the server, 
EPA offices may collect other information from online visitors. Before collecting personally identifiable 
information through our Web pages, we will prominently disclose: 

●     why EPA is collecting the information; 
●     what information is to be collected;
●     the intended use of the information;
●     how it will be protected/secured;
●     if it will be shared within or outside EPA, including on publicly available Web sites;
●     if shared, with whom;
●     the opportunity to consent to, or reject, the collection and/or sharing, and
●     when it will be destroyed.

http://www.epa.gov/epafiles/usenotice.htm (3 of 5)9/20/2007 2:56:27 PM



Privacy and Security Notice | US EPA

How the Information is Used: We may store non-personally identifiable information we collect 
(such as search engine queries and anonymous survey responses) indefinitely to help us better 
understand and meet the needs of our visitors. We may share non-personally identifiable information 
with others, including the public, in aggregated form (for instance, in a list of our most popular search 
engine queries), in partial or edited form (such as in a report summarizing responses to a questionnaire), 
or verbatim (for example, in a complete listing of survey responses).

How e-mail is Handled: By sending us an electronic mail message (for example, an e-mail message 
containing an official Freedom of Information Act request), you may be sending us personally-
identifying information, such as name and address. In these cases, we may retain the information as long 
as necessary to respond to your request or otherwise resolve the subject matter of your e-mail. Please be 
aware that email is not necessarily secure from 3rd party interception or misdirection. For your own 
protection you may wish to communicate sensitive information using a method other than email.

Personal Information via Forms: Some of our pages provide forms allowing visitors to submit search 
engine queries, questionnaires, feedback, or other information. Some of these forms may request 
personally identifiable information (e.g., name, address, e-mail address) for specific purposes, such as 
when the submitter is requesting a personal response, registering for a conference, or subscribing to a 
mailing list. All information submitted by visitors is voluntary.

Top of Page

Security 

For site security purposes and to ensure that this service remains available to all users, EPA employs 
monitors and filters to identify and block unauthorized attempts to upload or change information, or 
otherwise cause damage to the information on our Web pages. Unauthorized attempts to upload or 
change information on this site are strictly prohibited and may be punishable under the Computer Fraud 
and Abuse Act of 1986 and the National Information Infrastructure Protection Act. Except for these 
authorized law enforcement investigations, no other attempts are made to identify individual users or 
their usage habits. 

Top of Page

Content updated August 2007.

●     EPA Home
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