
H I N T S of the FutureH.I.N.T.S. of the Future

How can we chart the use of emerging 
technologies…

While tracking trends on important items askedWhile tracking trends on important items asked 
before?

And disseminate important findings to keyAnd disseminate important findings to key 
potential users?

In short, how can we look both backwards and 
forwards?



HINTS SHOULD MAKE A 
DIFFERENCE NOT JUSTDIFFERENCE…NOT JUST 
BE GREAT DATA.G



H I N T S of the FutureH.I.N.T.S. of the Future

Balance the tension between surveillance and 
monitoring of trends and understanding the next 
bi thi b t th t d th f tbig things,  between the present and the future, 

between focusing on the next cycle and reporting 
and disseminating on the previous oneand disseminating on the previous one.



HINTS Must Multi-Task

Do a really good job of tracking key 
cancer-related knowledge, attitudes 
and behaviors over time relative to 
areas of interest.

CConsider more attention to 
environmental causes of cancer.
Provide insight intoProvide insight into 
emerging/developing areas, e.g. 
proteomics tests.





HINTS Must Multi-Task

Identify and track new 
communication tools, technologies , g
and styles.

Get information on emergingGet information on emerging 
technologies early enough to provide 
useful baselines.
But recognize that HINTS cannot be a 
new technologies survey.



C t it b it ifi ll fCreate community website specifically for 
mobile users…free



A l it i f blA popularity engine for blogs 



Meebo lets users chat with virtually all instant message 
service users from a single web page, with no special g p g , p
software. It permits users to add free live chat to their blogs or 
Web pages.



HINTS Must Multi-Task

Identify new sources of cancer 
information and how the public, p ,
people at risk, patients and survivors 
are using them. g
Dig deeper to understand what drove 
users to those channels and howusers to those channels and how 
they are benefiting from them.



Wikipedia, the Collaborative Encyclopediay



By 2005, nearly a quarter of office based 
physicians reported using electronic medicalphysicians reported using electronic medical 
records. (National Ambulatory Med. Survey)



Numerous entrepreneurs 
are hoping to enroll 
consumers in onlineconsumers in online 
medical record services.



HINTS Must Mult-Task

HINTS developers should  track new 
genomics technologies, prevention 
strategies, detection methods and 
treatments that may be used by public and 
patients as well as methods that may nopatients as well as methods that may no 
longer be advised.
Any of these may translate into KABAny of these may translate into KAB 
relevant to HINTS or topics about which 
people communicate.peop e co u cate



HINTS Must Multi-Task

Track how people are using new 
communications technologies to get g g
information and support.
In the past we may haveIn the past, we may have 
emphasized communication of 
information over communicationinformation over communication 
support. Both are important. 



CaringBridge lets families share the news 
about patients with all who care.



HINTS Must Multi-Task

And—we want to understand how any of 
these key trends are influenced by 
racial/ethnic group/age/and other relevant 
characteristics.
A ti fi d ith th tAre we satisfied with the current 
proportion of African Americans?
Sh ld ’t HINTS b bl t i l d A iShouldn’t HINTS be able to include Asians 
as a category?



HINTS Must Multi-Task

Be open to new ways to collect data.
Recognize trends in survey researchRecognize trends in survey research, 
e.g. declining participation in 
household surveyshousehold surveys.
How can the internet be used 
optimally for HINTS?optimally for HINTS?



HINTS SHOULD BE TIMELY

Perhaps, it is time to consider HINTS 
real-time modules. 
For example, a news story comes out 
about MRI and breast cancerabout MRI and breast cancer 
screening.



HINTS SHOULD BE TIMELY
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HINTS SHOULD BE TIMELY

Field a HINTS module to determineField a HINTS module to determine 
how this is affecting women’s beliefs 
and intentions re mammographyand intentions re mammography.



“Wh t h h d i [th d f“What has changed since [the days of 
the Interleuken2 frenzy] is the speed at 

hi h l fi d i f tiwhich people can find information on 
the web, discuss it and take control of 
th i t t t b fi ditheir own treatment by finding 
unconventional ways to get hold of 

nappro ed dr gs ”unapproved drugs.”

N S i ti t 31 M h 2007 5New Scientist, 31 March 2007, p. 5



THEY say that a rumour grows as it goes. So it 
was when New Scientist broke a story inwas when New Scientist broke a story in 
January about a drug called dichloroacetate, or 
DCA, that showed promise in animal studies of , p
cancer. Within weeks, blogs and web 
chatrooms were buzzing with discussions 

i DCA f htouting DCA as a new cure for human cancer, 
and in their desperation some people with 
cancer began to locate DCA for themselves andcancer began to locate DCA for themselves and 
take it (see "When all else fails").

New Scientist, 31 March 2007, p. 5





Assess the Social Aspects ofAssess the Social Aspects of 
Communication.



Collaborative filtering on Amazon.com points the user 
to choices made by people with interests like hers.to choices made by people with interests like  hers. 
NetFlix uses similar technology.



How People Use New Media

HINTS must understand how people 
use communication channels and for 
what.
For example knowing that ACOR listFor example, knowing that ACOR list 
users seek ACOR mailing lists for 
information and support is importantinformation and support is important 
in thinking about how to 
communicate with patientscommunicate with patients.



How People Use New MediaHow People Use New Media



Continue to be accessible

Provide access to data quickly and 
with a low burden of bureaucracy.y
Encourage use of data for 
dissertations—possibly with somedissertations possibly with some 
small grants to doctoral students.
Encourage partnerships with otherEncourage partnerships with other 
agencies.



Innovation at dizzying speeds

Hardware
Smaller, faster, more versatileSmaller, faster, more versatile 
communication devices
GPS in everythingy g
Cameras in everything
Unprecedented storageUnprecedented storage



Innovation at dizzying speeds

Software
More personalMore personal
More personalized
More social (there is “social software”)More social (there is social software )
More centralized processing and 
storagestorage
Less device-dependent (e.g. Google 
Maps on everything)p y g)



Innovation at dizzying speeds

Access to the Web
More placesMore places
More devices (you can have Web sites 
“read” to you over the telephone)y p )
Low-cost or free
More person-to-personMore person to person
More person-to-persons



It’s not technologies that we needIt s not technologies that we need
to track. They change too fast.

What we need to keep on tracking:

Wh th t t d ?Who are the trusted sources?

Why are they trusted?

Why are others not trusted?

A d b h ?And by whom?



GET HINTS DATA INTO PLAY

Explore findings from previous 
cycles, e.g. high proportion of y , g g p p
women who do not know 
recommended age to start g
mammography
And Decrease in trust of Internet-And…Decrease in trust of Internet
obtained information from 03-05



GET HINTS DATA INTO PLAY

Draw NCI/NIH attention to the 
consistently negative position y g p
occupied by people with less than 
HS education.
They need special attention by 
communicatorscommunicators.



GET HINTS DATA INTO PLAY

Use the data as a basis for dialogue 
and discussion.
Move the data into a policy-relevant 
rolerole.



DISSEMINATE FINDINGSDISSEMINATE FINDINGS 
AND METHODS

HINTS monograph is a great 
resourceresource.
Keep on disseminating.
Strengthen partnerships with 
public and private sectors.p p



KEEP UP THE GOOD WORK!!!!!!





And yet…
The more things change…

The more we stay in touch with 
one another
The more we want to use our 
technology for personal gy p
entertainment
The more we rely on the opinionsThe more we rely on the opinions 
of others and
The more comfortable we are withThe more comfortable we are with 
new technology when needed.



Now for some examples…

Hardware is smaller, faster, more 
versatile.





The Garmin 
Geko one ofGeko, one of 
the smallest 
GPSs, has 
fi b ilt ifive built-in 
exercise 
games, 

3.9Ó

including a 
timed virtual 
mazemaze. 



More examples…

Software is both more centralized 
(services vs. applications) and
more personal/interpersonal/social.



With mobile Google maps, mobile-phone users see satellite 
imagery and maps of their current location as well asimagery and maps of their current location, as well as 
directions to a destination.












