Certification Pop Ups for eSNAP

This would be displayed when the SO submits the eSNAP to NIH:

APPLICANT ORGANIZATION CERTIFICATION AND ACCEPTANCE:

With the electronic submission of this Grant Progress Report to the National
Institutes of Health, | certify that the statements herein are true, complete and
accurate to the best of my knowledge, and accept the obligation to comply with
Public Health Services terms and conditions if a grant is awarded as a result of
this application. | am aware that any false, fictitious, or fraudulent statements or
claims may subject me to criminal, civil, or administrative penalties.

I AGREE CANCEL

This would be displayed when the Pl routes the eSNAP to an AO or SO, and is redisplayed
each time the Pl routes it (i.e., there is a “Recall” and then routed again):

PRINCIPAL INVESTIGATOR/PROGRAM DIRECTOR ASSURANCE: By routing
this Grant Progress Report to the institutional business official, | certify that the
statements herein are true, complete and accurate to the best of my knowledge. |
am aware that any false, fictitious, or fraudulent statements or claims may
subject me to criminal, civil, or administrative penalties. | agree to accept
responsibility for the scientific conduct of the project and to provide the required
progress reports if a grant is awarded as a result of this application.

I AGREE CANCEL

The rules would be that without selecting “I| AGREE,” the eSNAP cannot proceed. The user id would
be associated with the routing history, so we could say that is the equivalent of a signature.

We are still looking at how to handle the situation where the Pl submits directly to NIH.



Issues Raised by eSNAP Pilot Testers

Issue

Comments

Help text for business processes in addition to technical
help.

Great idea & should be done. We have not
identified the resources to get it done.

Change “Save” buttons to “Confirm” on delegation
screens.

Does this make sense to everyone else? If so, we
will do this.

Allow PI Delegate to route an eSNAP to the PI.

PI has to be the one to route because they are
certifying accurate information.

Wasted space at top of screen (logo, etc.).

Not much room to gain. Probably won’t address.

Allow more than 10 results in a search result.

This will be done for all hit lists in the Commons.

Add “Overdue” as search option in eSNAP search.

This will be done. Hopefully in July release.

Show more citation text on PPF screen listing
publications.

Does this make sense to everyone else? If so, we
will do this.

What does “Justify” other support mean? Need more than
2,000 characters.

We will change “Justify” to “Explain” and double
the size of the field.

How to handle eSNAPs that require extra information
such as a mentor letter (K awards).

We are looking at developing a catch all upload for
“other documentation.”

Allow saves for incomplete or incorrect data. Catch errors
only when user runs validation.

This will be done.

Various printing problems.

These seem to be centered around Macs and the
Adobe installation.

How are we defaulting human subject and animal subject
questions on Research Subjects page?

These are being defaulted based on information in
IMPAC 11.

Should we rename “Key Personnel” tab to “Personnel
Report™?

What does everyone else think?

Should not require email or phone # on previous
employments

We are looking into how this can be accomplished

Employment type should default to Non-Federal instead
of Federal on employments page.

This will be done.

Is 500K file size limit on file uploads enough?

Separate discussion.

Progress reports are showing up as overdue when they
have been submitted in paper.

Have to enter % >0 for personnel report.

Separate discussion.

SOs need to appear in AO dropdown.

Will be done, also AO will default to SO.

PI allowed to route to SO without assigning an AO, but
AO needs to be assigned to submit application.

This is how it was designed. The SO is allowed to
update business info & the AO is part of that info.
Should we change this? Why?

Need more space in the justification fields for the SNAP
questions.

We are going to double the size.

Leading 0’s missing from serial number in the grant
number on SNAP report.

Bug introduced in last release, still trying to
identify why it happened.

How to handle submission of publications not available on
the Web.

We don’t have an answer to this one right now.
What would you like to see?

Ability for SO to delegate PPF edit for a PI.

Goes against SPO concept. Convince us.

Ability to delegate both eSNAP and PPF edit privileges at
the same time (PI & SO).

We can look into this for the PI. If argument for
SO delegation of PPF is acceptable, then we will
look at for SO as well.
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