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	1. REQUEST NO.  

RFQ-NLM-07-136/CYC
	2. DATE ISSUED
06/22/07
	3. REQUISITION/PURCHASE  REQUEST      NO.  16371
	4. CERT. FOR NAT. DEF.

UNDER BDSA REG.2

AND/OR DMS REG.1         
	RATING

	5A. ISSUED BY
    National Library of Medicine

    Building 38A, Room B1N17

    8600 Rockville Pike

    Bethesda, Maryland  20894
	6. DELIVER BY (Date)

	
	
	

	
	7. DELIVERY

    FOB DESTINATION     OTHER 


	5B. FOR INFORMATION CALL: (Name and telephone no.) (No collect calls)
    Cara Calimano (301) 496-6546

    Email: cc436e@nih.gov
	

	8. TO: NAME AND ADDRESS, INCLUDING ZIP CODE 

  
	9. DESTINATION (Consignee and address, including ZIP Code) 

	
	

	
	

	
	

	
	

	
	

	10. PLEASE FURNISH QUOTATIONS TO THE ISSUING OFFICE ON         OR BEFORE CLOSE OF BUSINESS (Date) 
    07/9/07 12:00 P.M. EST
	11. BUSINESS CLASSIFICATION (Check appropriate boxes)

    a. STANDARD INDUSTRIAL
                  b.  SMALL BUSINESS

        CLASSIFICATION CODE ____
     SIZE STANDARD _____          
   SMALL       OTHER THAN SMALL       DISADVANTAGED        WOMEN-OWNED

	IMPORTANT: This is a request for information, and quotations furnished are not offers. If you are unable to quote, please so indicate on this form and return it to the address in Block 5A.  This request does not commit the Government to pay any costs incurred in the preparation of the submission of this quotation or to contract for supplies or services. Supplies are of domestic origin unless otherwise indicated by quoter. Any representations and/or certifications attached to this Request for Quotations must be completed by the quoter.

	12. SCHEDULE (Include applicable Federal, State and local taxes)

	ITEM NO.

(a)
	SUPPLIES/SERVICES

(b)
	QUANTITY

8
	UNIT

(d)
	UNIT PRICE

(e)
	AMOUNT

(f)

	
	Professional Services:

	
	
	
	

	
	It is the  SEQ CHAPTER \h \r 1intent of the National Library of Medicine to procure professional, contracted audio and video services to augment the capabilities of APDB’s in-house audio and video personnel, equipment, and facilities. 

See the attached Statement of Work.

Period of Performance: 

It is anticipated that the award(s) from this solicitations will be for a base period of performance of July 16, 2007 through 
July 15, 2008, with the options to extend the Term for four (4) successive one-year periods.
	   
	  
	
	

	
	
	                    
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	NOTE: Additional provisions and representations ( are  are not attached.

	14. NAME AND ADDRESS OF QUOTER (Street, city,  county, State and ZIP Code) 


	15. SIGNATURE OF PERSON AUTHORIZED TO SIGN QUOTATION
	16. DATE OF QUOTATION 

	
	17. NAME AND TITLE OF SIGNER (Type or print) 
	18. TELEPHONE NO. (Include area code)  


NSN 7540-01-152-8084
18-120

STANDARD FORM 18(REV. 5-93) Prescribed by GSA               
NATIONAL LIBRARY OF MEDICINE

REQUEST FOR QUOTATIONS (RFQ) NO.  NLM 07-136/CYC
INSTRUCTIONS, CONDITIONS, AND NOTICES TO QUOTERS

(06/21/07)
“Professional Audio and Video Services”
A.
GENERAL INFORMATION

1.
NOTICE OF SMALL BUSINESS SET ASIDE
Quotations under this acquisition are solicited only from small business concerns (reference: FAR 525.219-6, Small Business Set-Aside.)


2.
NAICS CODE AND SIZE STANDARD
NOTICE TO QUOTERS: THE FOLLOWING INFORMATION IS TO BE USED IN COMPLETING BLOCK 11 OF Standard Form 18, REQUEST FOR QUOTATIONS.; AND FAR 52.219-1, SMALL BUSINESS PROGRAM REPRESENTATIONS (MAY 2004) OF THE ATTACHED FAR 52.212-3, OFFEROR REPRESENTATIONS AND CERTIFICATIONS – COMMERCIAL ITEMS (November 2006)
a.
The North American Industry Classification System code for this acquisition is 541990.
b.
The small business size standard for this acquisition is $6.5 million. 


3.
NUMBER OF AWARDS
It is anticipated that MULTIPLE AWARD(S) will be made from this solicitation and that the award(s) will be made on or about July 16, 2007.

It is anticipated that the award from this solicitation will be for a base period of performance of July 16, 2007 through July 15, 2008, with the options to extend the Term for four (4) successive one-year periods.

4.
COMMITMENT OF PUBLIC FUNDS 

The Contracting Officer is the only individual who can legally commit the Government to the expenditure of public funds in connection with the proposed acquisition.  Any other commitment, either explicit or implied, is invalid.

5.
COMMUNICATIONS PRIOR TO AWARD 

Quoters shall direct all communications to the attention of the Contract Specialist cited in Block 5B of SF18, Request for Quotations. Communications with other officials, either explicit or implied, may compromise the competitiveness of this acquisition and result in cancellation of the requirement. All communications with other officials are invalid.
6.
COMPARATIVE IMPORTANCE OF QUOTES

You are advised that paramount consideration shall be given to the evaluation of the technical portion of quotes. All evaluation factors other than cost or price, when combined, are significantly more important than cost or price. However, the Government reserves the right to make an award to the best advantage of the Government, cost and other factors considered.



7.
PREPARATION COSTS
This RFQ does not commit the Government to pay for the preparation and submission of a quotation. 

B.
GENERAL INSTRUCTIONS TO OFFERORS

INTRODUCTION

The following instructions will establish the acceptable minimum requirements for the format and contents of the quotation/proposal.  Special attention is directed to the requirements for the technical and business proposals to be submitted in accordance with these instructions.


1.
52.212-1 INSTRUCTIONS TO OFFERORS – COMMERCIAL ITEMS (SEPTEMBER 2006)

(a) 
North American Industry Classification System (NAICS) code and small business size standard. The NAICS code and small business size standard for this acquisition appear in Block 11 of the solicitation cover sheet (SF 18). However, the small business size standard for a concern which submits an offer in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees. 

(b) 
Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as otherwise specified in the solicitation. As a minimum, offers must show— 

(1) The solicitation number; 

(2) The time specified in the solicitation for receipt of offers; 

(3) The name, address, and telephone number of the offeror; 

(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the requirements in the solicitation. This may include product literature, or other documents, if necessary; 

(5) Terms of any express warranty; 

(6) Price and any discount terms; 

(7) “Remit to” address, if different than mailing address; 

(8) A completed copy of the representations and certifications at FAR 52.212-3 (see FAR 52.212-3(k) for those representations and certifications that the offeror shall complete electronically); 

(9) Acknowledgment of Solicitation Amendments; 

(10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts for the same or similar items and other references (including contract numbers, points of contact with telephone numbers and other relevant information); and 

(11) If the offer is not submitted on the SF 18, include a statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required representations or information, or reject the terms and conditions of the solicitation may be excluded from consideration. 

(c) 
Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar days from the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation. 
(d) 
Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted at no expense to the Government, and returned at the sender’s request and expense, unless they are destroyed during preaward testing.
(e) 
Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions or commercial items for satisfying the requirements of this solicitation. Each offer submitted will be evaluated separately. 
(f) 
Late submissions, modifications, revisions, and withdrawals of offers.
(1) 
Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that offers or revisions are due.
(2)(i) 
Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and— 
(A) 
If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of offers; or 
(B) 
There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under the Government’s control prior to the time set for receipt of offers; or
(C) 
If this solicitation is a request for proposals, it was the only proposal received.
(ii) 
However, a late modification of an otherwise successful offer, that makes its terms more favorable to the Government, will be considered at any time it is received and may be accepted.
(3) 
Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel.
(4) 
If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be received at the Government office designated for receipt of offers by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date, the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume. 
(5) 
Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers. Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, subject to the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in person by an offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person requesting withdrawal is established and the person signs a receipt for the offer. 
(g) 
Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a contract without discussions with offerors. Therefore, the offeror’s initial offer should contain the offeror’s best terms from a price and technical standpoint. However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers received. 
(h) 
Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for quantities less than those specified. The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer.
(i) 
Availability of requirements documents cited in the solicitation.  
(1)(i)
The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR Part 101-29, and copies of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained for a fee by submitting a request to - 

GSA Federal Supply Service Specifications Section
Suite 8100
470 East L’Enfant Plaza, SW
Washington, DC 20407 
Telephone (202) 619-8925
Facsimile (202) 619-8978. 

(ii) 
If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued this solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this provision. Additional copies will be issued for a fee.
(2)
Most unclassified Defense specifications and standards may be downloaded from the following ASSIST websites: 

(i) ASSIST (http://assist.daps.dla.mil). 

(ii) Quick Search (http://assist.daps.dla.mil/quicksearch). 

(iii) ASSISTdocs.com (http://assistdocs.com). 
(3) 
Documents not available from ASSIST may be ordered from the Department of Defense Single Stock Point (DoDSSP) by— 

(i) Using the ASSIST Shopping Wizard (http://assist.daps.dla.mil/wizard); 

(ii) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or 

(iii) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111-5094, Telephone (215) 697-2667/2179, Facsimile (215) 697-1462. 
(4) 
Nongovernment (voluntary) standards must be obtained from the organization responsible for their preparation, publication, or maintenance. 
(j) 
Data Universal Numbering System (DUNS) Number. (Applies to all offers exceeding $3,000, and offers of $3,000 or less if the solicitation requires the Contractor to be registered in the Central Contractor Registration (CCR) database.) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation “DUNS” or “DUNS+4” followed by the DUNS or DUNS+4 number that identifies the offeror’s name and address. The DUNS+4 is the DUNS number plus a 4-character suffix that may be assigned at the discretion of the offeror to establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR Subpart 32.11) for the same parent concern. If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. An offeror within the United States may contact Dun and Bradstreet by calling 1-866-705-5711 or via the internet at http://www.dnb.com. An offeror located outside the United States must contact the local Dun and Bradstreet office for a DUNS number. 
(k) 
Central Contractor Registration. Unless exempted by an addendum to this solicitation, by submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the CCR database prior to award, during performance and through final payment of any contract resulting from this solicitation. If the Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Offeror. Offerors may obtain information on registration and annual confirmation requirements via the internet at http://www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757.
(l) 
Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable: 

(1) 
The agency’s evaluation of the significant weak or deficient factors in the debriefed offeror’s offer. 

(2) 
The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror. 

(3) 
The overall ranking of all offerors, when any ranking was developed by the agency during source selection. 

(4) 
A summary of the rationale for award; 

(5) 
For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror. 

(6) 
Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency. 



2.
ORDERING TERMS AND CONDITIONS

​


•
The quoter must specify the unit price for Item Number listed in Block 23 of the SF1449.
​​•
Prices quoted for this RFQ are Open Market or General Services Administration (GSA) Federal Supply Schedule (FSS) prices. For items quoted from FFS, the quoter must cite its FSS contract number. The quoter must also provide a copy of its FSS contract's price list with its quote.




•
The quoter must indicate the Quantity, Item, and Trade Discounts being quoted for each line item listed in Block 23 of SF1449. If none, so state.



•
The quoter must indicate a period of delivery, citing the number of days after receipt of a purchase order document in which delivery will be performed.


•
The quoter must indicate the F.O.B. Point (cite ‘O’ for Origin and ‘D’ for Destination). [Reference Item No. 2, Transportation & shipping Terms, of the attached Addendum to the Terms and Conditions of the Purchase Order.]


3.
PURCHASE ORDER TERMS AND CONDITIONS
The attached FAR 52.212-4 Contract Terms and Conditions – Commercial Items (February 2007) shall be made a part of any purchase order awarded as a result of this RFQ.

The attached FAR 52.212-5 Contract Terms and Conditions Required to Implement Statutes or Executive Orders-Commercial Items (March 2007) shall be made a part of any purchase order awarded as a result of this RFQ.

The attached Addendum to Terms and Conditions of Purchase Order shall be made a part of any purchase order awarded as a result of this RFQ. 

4.
AUTHORIZED OFFICIAL AND SUBMISSION OF QUOTATION/PROPOSAL
The proposal must be signed by an official authorized to bind your organization and must stipulate that it is predicated upon all the terms and conditions of this RFQ.  Your proposal shall be submitted by electronic mail to the following:







Cara Calimano, Contract Specialist






Office of Acquisitions Management







National Library of Medicine







Building 38A, Room B1N17






8600 Rockville Pike







Bethesda, Maryland 2094







cc436e@nih.gov
In addition to the electronic copy, four (4) original hard copies shall be provided to the address referenced above. The hard copies must be received within two business days from the time designated for receipt of the electronic copy.
Your quotation shall be organized as specified in Section B., GENERAL INSTRUCTIONS TO OFFERORS; Section C., INSTRUCTIONS FOR PREPARING THE TECHNICAL PORTION OF THE QUOTATION; and Section D., INSTRUCTIONS FOR PREPARING THE BUSINESS PORTION OF THE QUOTATION.


5.
PRIVACY ACT – TREATMENT OF PROPOSAL INFORMATION
The Privacy Act of 1974 (P.L. 93-579) requires that a Federal agency advise each individual whom it asks to supply information, the authority which authorizes the solicitation, whether disclosure is voluntary or mandatory, the principal purpose for which the information is intended to be used, the uses outside the agency which may be made of the information, and the effects on the individual, if any, of not providing all or any part of the requested information.

The NIH is requesting the information called for in this RFQ pursuant to the authority provided by Sec. 301(a)(7) of the Public Health Service Act, as amended, and P.L. 92-218, as amended.

Providing the information requested is entirely voluntary.  The collection of this information is for the purpose of conducting an accurate, fair, and adequate review prior to a discussion as to whether to award a delivery order.

Failure to provide any or all of the requested information may result in a less than adequate review.

In addition, the Privacy Act of 1974 (P.L. 93-579, Section 7) requires that the following information be provided when individuals are requested to disclose their social security number.

Provision of the social security number is voluntary.  Social security numbers are requested for the purpose of accurate and efficient identification, referral, review and management of NIH acquisition programs.  Authority for requesting this information is provided by Section 301 and Title IV of the PHS Act, as amended.

The information provided by you may be routinely disclosed for the following purposes:





•
To the cognizant audit agency and the General Accounting Office for auditing.





•
To the Department of Justice as required for litigation.





•
To respond to congressional inquiries.





•
To qualified experts, not within the definition of Department employees, for opinions as a part of the review process.



6.
SELECTION OF OFFEROR
a.
The acceptability of the technical portion of each quotation will be evaluated by a technical evaluation group or a member of the Government’s technical staff. Each quotation will be evaluated in strict conformity with the evaluation criteria in the RFQ utilizing written critiques. The quoter may be requested to submit clarifying information.

b.
The business portion of each quotation will be subjected to a cost/price analysis (as appropriate), management analysis, etc.

c.
If award will be made without conducting discussions, quoters may be given the opportunity to clarify certain aspects of their quotations (e.g., the relevance of a quoter’s past performance information and adverse past performance information to which the quoter has not previously had an opportunity to respond) or to resolve minor or clerical errors.

d.
Best-Value Analysis. A final best-value analysis will be performed taking into consideration the results of the technical evaluation, cost analysis, and ability to complete the work within the Government’s required schedule. The Government reserves the right to make an award to the best advantage of the Government, technical merit, cost, and other factors considered.
e.
The NLM reserves the right to make a single award, multiple awards, or no award at all as a result of this RFQ. In addition, the RFQ may be amended or canceled as necessary to meet NLM’s requirements.

7.
SOLICITATION PROVISIONS INCORPORATED BY REFERENCE, FAR 52.252-1 (February 1998)
This Solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer.  In lieu of submitting the full text provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer.  Also, the full text of a solicitation provision may be accessed electronically at this address: http://www.acquisition.gov/far/index.html
 




FEDERAL ACQUISITION REGULATION (48 CFR, CHAPTER 1):




a)
Submission of Offerors in the English Language, FAR Clause 52.214-34 (April 1991).

C.
INSTRUCTIONS FOR PREPARING THE TECHNICAL PORTION OF THE QUOTATION



1.
PREPARING THE TECHNICAL PORTION OF THE QUOTATION
Vendors may offeror to provide all or part of the services listed in the RFQ. However, vendors must clearly specify which services, they propose to provide (see the Statement of Work, Section C.1. a.-f.)

A detailed work plan must be submitted indicating how each aspect of the statement of work is to be accomplished. Your technical approach should be in as much detail as you consider necessary to fully explain your proposed technical approach or method. The technical portion of your quotation should reflect a clear understanding of the nature of the work being undertaken. The technical portion of the quotation must include information on how the project is to be organized, staffed, and managed. Information should be provided which will demonstrate your understanding and management of important events or tasks.

The discussion is expected to be brief - - not to exceed fifteen (15) typewritten, three holed punch pages placed in binders.  The page limit excludes the employee resumes.  


Technical Discussions: The technical discussion included in the technical portion of your quotation should respond to the items set forth below:






a.
Statement of Work

(1). Objectives. State overall objectives and the specific accomplishments you hope to achieve. Indicate the rationale for your plan, and the relationship to comparable work in progress elsewhere. Review pertinent work already published which is relevant to this project and your proposed approach. This should support the scope of the project as you perceive it.


(2). Approach. Outline the general plan of work. Discuss phasing and, if appropriate, include the design and possible or probable outcome of approaches offered.


(3). Methods. Describe in detail the methodologies you will use for the project, indicating your level of experience with each, areas of anticipated difficulties, and any unusual expenses you anticipate.


(4) Schedule. Provide a schedule for completion of the work and delivery of items specified in the statement of work. Performance or delivery schedules shall be indicated for phases or segments, as applicable, as calendar months from the date of authorization to proceed or, where applicable, from the date of a stated event, as for example, receipt of a required approval by the Contracting Officer. unless the RFQ indicates that the stipulated schedules are mandatory, they shall


be treated as desired or recommended schedules. In this event, quotations based upon the quoter’s best alternative schedule, involving no overtime, extra shift or other premium, will be accepted for consideration. 




b.
Personnel.
Describe the experience and qualifications of personnel who will be assigned for direct work on this project. Information is required which will show the composition of the task or work group, its general qualifications, and recent experience with similar equipment or programs.

2.
EVALUATION OF THE TECHNICAL PORTION OF QUOTATIONS
The technical portion of quotations will be evaluated in accordance with the factors, weights, and order of relative importance as described in E. EVALUATION FACTORS FOR AWARD below.



3.
ADDITIONAL INSTRUCTIONS FOR PREPARING THE TECHNICAL PORTION OF THE QUOTATION


(a)
Quotations which merely offer to conduct the work in accordance with the requirements of the Government’s scope of work will be considered nonresponsive. The quoter must submit an explanation of the proposed technical approach in conjunction with the tasks to be performed in achieving the project objectives.

(b)
Evaluation of the technical portion of quotations will be conducted by a technical evaluation group in accordance with the evaluation criteria stated in E. EVALUATION FACTORS FOR AWARD below.

D.
INSTRUCTIONS FOR PREPARING THE BUSINESS PORTION OF THE QUOTATION

1.
Basic Cost/Price Information
The business portion of the quotation should provide, as appropriate, a breakdown by cost element for each line item in Block 12 of the SF18, such as direct labor, materials, subcontracted items, and other direct costs.


Submit a current and complete price list for the proposed services.

In addition, all vendors are required to provide the company’s Internet URL and name, phone number, and email address of the contact person for your proposal.



3.
INFORMATION OTHER THAN COST AND PRICING DATA
The information submitted shall consist of data to permit the Contracting Officer and authorized representatives to determine price reasonableness or cost realism, e.g., information to support an analysis of material costs (when sufficient information on labor and overhead rates is already available), or information on prices and quantities at which the quoter has previously sold the same or similar items.
Any information submitted must support the price proposed. Include sufficient detail or corss reference to clearly establish the relationship of the information provided to the price proposed. Support any information provided by explanations or supporting rational as needed to permit the Contracting Officer and authorized representatives to evaluate the documentation.

Unless otherwise stated in this solicitation, the information may be submitted in the quoter’s own format.

4.
ADDITIONAL INSTRUCTIONS FOR PREPARING THE BUSINESS PORTION OF THE QUOTATION


None

5.
QUALIFICATIONS OF THE QUOTER

You are requested to submit a summary of your General Experience, Organizational Experience Related to this RFQ, Performance History, and Pertinent Acquisitions.

a.
General Experience: defined as general background, experience and qualifications of the quoter. A discussion of the quoter’s facilities which can be devoted to the project may be appropriate.

b.
Organizational Experience Related to this RFQ: defined as the accomplishment of work, either past or on-going, which is comparable or related to the effort required by this RFQ. This includes the quoter’s overall experience, but not the experience and/or past performance of individuals who are included in the quotation as personnel involved with the Statement of Work in this RFQ.

c.
Performance History: defined as meeting acquisition objectives within delivery and cost schedules on efforts, either past or on-going, which is comparable or related to the effort required by this RFQ.

d.
Pertinent Acquisitions: defined as a listing of ach related acquisition completed within the last three years or currently in process. The listing should include: (1) the acquisition number; (2) acquiring agency; (3) acquisition dollar; (4) dates acquisition began and ended (or ends); (5) description of acquisition work; (6) explanation of relevance of work to this RFQ; and (7) actual delivery and cost performance versus delivery and cost agree to in the acquisition(s).


4.
PRICING 
1.
Prices to the Government shall be as low or lower than those charged to the quoter’s most favored customer for comparable quantities under similar terms and conditions in addition to any trade or prompt payment discounts offered. Accordingly, discounts notwithstanding, the quoter must ensure that the items sold to the Government on the particular commodity category meet the requirement for “most favorable pricing” to the Government.
2.
If you are proposing to provide “paymaster” services, indicate your fee, including minimum and maximum charges, for payment of invoices that NLM would send to you (for payment of service by other 3rd party A/V professionals).
E.  EVALUATION FACTORS FOR AWARD



1.
GENERAL

Pursuant to FAR 52.212-2, Evaluation – Commercial Items (January 1999), the Government will award a contract resulting from this solicitation to the responsible offeror whose offer conforming to the solicitation will be most advantageous to the Government, price and other factors considered. Technical and past performance, when combined, are significantly more important than cost/price.
2.
MANDATORY CRITERIA
 SEQ CHAPTER \h \r 1Listed below are mandatory qualification criteria. The qualification criteria establish conditions that must be met in order for your quote to be considered for award.


All quoters providing services to NLM stated in the attached Statement of Work, paragraph C. 1. a. - b.,  must have their primary service facilities located within one hour’s driving time of NLM.  This requirement is stipulated to minimize related travel time and expense for both contractors and NLM staff and to assure that these services can be obtained in a reasonably rapid time frame.


3.
EVALUATION OF OPTIONS
It is anticipated that any purchase order awarded from this RFQ will contain option provision(s) and period(s).

In accordance with FAR Clause 52.217-5, Evaluation of Options (July 1990), the Government will evaluate quotes for award purposes by adding the total price for all options to the total price for the basic requirement, except when it is determined in accordance with FAR 17.206(b) not to be in the Government’s best interests.  Evaluation of options will not obligate the Government to exercise the option(s). 

4.
EVALUATION CRITERIA
In determining which offer represents the best value (i.e., corporate experience, technical expertise of proposed staff, other direct costs, and administrative costs) to meet the Government’s needs, the Government shall evaluate responses using the following evaluation criteria:



4.1
 SEQ CHAPTER \h \r 1Experience and Technical Capabilities - 65%







1.
Describe physical facilities and major A/V analog and digital equipment systems (makes, models, quantity) if pertinent to your proposal;




2.
List salient areas of expertise, special capabilities, and proprietary processes or methods;




3.
Provide resumes of all your proposed personnel.



4.2
Past Performance - 20%




 




1.
Provide references for three current (within the last 3 years) clients. Include:





 SEQ CHAPTER \h \r 11)
Name and address of each company





2)
Name and phone number of a contact person




2.
Provide evidence that your organization has a minimum of 5 years experience (within the last 7 years) in the services being proposed.



4.3  
Other Operational Factors - 10%








1.
Discuss response-time when called and asked to provide services; turnaround time for the different types of services you propose to provide; and pickup/delivery policies that apply to these services (e.g., when NLM requests 50 dubs of a  master tape, or turnaround time for processing a ‘paymaster’ invoice);




2.
Describe your quality control program.



4.4   
Other Business Factors - 5%





1.
Explain when and how ‘rush’ and ‘overtime’ charges are applied;




2.
Provide a scannable sample invoice with the following information on it:





1)
P.O.#:  HHSN276-2007-12345Q




2)
NLM Job#: 500




 SEQ CHAPTER \h \r 13.
Provide your company’s Internet URL and name, phone number, and the email address of the contact person for your proposal.

 
 F.
ATTACHMENTS TO THE RFQ

1. 
Statement of Work

2.
FAR 52.212-3, Offeror Representations and Certifications – Commercial Items
3.
FAR 52.212-4, Contract Terms and Conditions – Commercial Items
4.
FAR 52.212-5, Contract Terms and Conditions Required to Implement Statutes or Executive Orders-Commercial Items 
5.
Addendum to Terms and Conditions of Purchase Order
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