Critical Elements for e – 644
A. CONDUCTS RESEARCH, COLLECTS DATA 

· Independently develops experiment details after being given an experimental design by the senior staff.  Demonstrates competency of necessary techniques, procedures and instrumentation required to perform testing.   Identifies improvements for the experiment design or technique.  Performs initial data analysis of test results with charts, statistics or other calculations.  Demonstrates proficiency using mathematical calculations and computer data management and statistical programs.  Adheres to all safety guidelines and standards, e.g. chemical labeling and storage, hand hygiene, standard precautions.
B. ORGANIZES, MANAGES, MAINTAINS RSCH SECTION AND INSTRUMENTS 
· Prioritizes and organizes work. Performs work in a manner to ensure that tests are completed with in established timeframes.
· Consistently performs and documents Quality Control and routine instrument or procedure maintenance.  Performs instrument troubleshooting as needed and arranges for repairs promptly. Consistently maintains instruments according to manufacturers’ or Service guidelines to provide continuous service.
· Always communicates schedule needs to supervisors and Chief Tech in order to most effectively perform research and service related work.  Demonstrates multi-tasking and prioritizing skills by completing non-routine work assignments, projects, or training by assigned due dates without compromising the quality of the work. 

· Orders supplies in sufficient quantity to meet test requirements with minimal waste; receives shipments promptly and verifies contents of shipment. 
C. INSTRUCTS, COMMUNICATES, PROVIDES ROUTINE TESTING AS NEEDED

· Demonstrates cooperation and teamwork with peers and supervisors. Courteous and informative to staff outside the Service and is effective team member contributing to overall lab efforts.  Conveys information accurately and completely; trains others in procedures and use of instruments when necessary.   Performs service-related testing by consistently adhering to established procedures.   Remains current on policies and procedures and incorporates changes into testing and call responsibilities as documented by attendance at Service meetings, technical education review of Service meeting minutes and review of departmental and service procedures and polices. Provides competent service coverage on weekends, holidays or during staffing shortages.   Provides important information to higher-level supervisor(s) and responds promptly to their recommendations.
· Demonstrates technical expertise regarding tests systems and operation of instruments. 

· Evaluates new instruments or test systems and introduces them into work flow if accepted
D. PROFESSIONAL. GROWTH AND DEVELOPMENT
· Assesses project requirements and identifies additional training needed for project completion.   Participates in training presentations and programs, as budget allows. Reads and evaluates literature related to current research; keeps current with new and existing research methods and techniques.  Demonstrates knowledge and understanding of current policies and procedures through the conduct of daily duties.
