Notification of Surgical Pathology Results

Background:
There is a new functionality in CRIS to notify prescribers and nurses via email when a new
surgical pathology result is posted in CRIS. At the time the new Surgical Pathology orders are
entered, up to ten providers (usually the attending surgeon and up to nine prescribers/nurses)
can be chosen for notification.

The recommended process is as follows:

e Verify a provider’s email address in CRIS (this should occur at any time prior to
placing a Surgical Pathology order): In order to make sure you and other members of
your team can receive notification of results, please first check to confirm email
addresses are listed in CRIS and may be chosen as part of the Surgical Pathology
order form.

Note: Verification of a particular provider needs to occur only once.

e Entering a Surgical Pathology order: remember to select the desired providers to

receive notification in the Provider to Notify field on order form.

1. Verifying a provider’s email address in CRIS:

Select the Order Entry Worksheet.

Using Manual Entry, type Surgical Pathology.

Open the Surgical Pathology order form.

Select the curved arrow on the right side of the Provider to Notify field.
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This will display the Prescriber/provider Selector window.

e Inthe Provider Name field, type the first letters of desired provider’s name.
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e |f the provider name is included in the list, the email address is listed in CRIS. However, if
the name does not display, the following action is required:
o0 For prescribers: contact Credentialing Services at 301 496-5937 and
provide the name and email address.
0 For nurses: contact CRIS Support at (301) 496-8400 and provide the name
and email address.

2. Entering a Surgical Pathology order:

e Select Order Entry Worksheet.

e Using Manual Entry, type Surgical Pathology.
Open the Surgical Pathology order.

Complete required fields (*).
Select curved arrow in the right side of the Provider to Notify field.

The Prescriber Selector window displays.

e Inthe Provider Name field, type in the first letters of the last name of the provider to
whom notification of results are to be sent.
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e Select the desired name by selecting the appropriate checkbox.
o] x|
~ Filter Provider List by typing velues i the desred bo:
’ﬁnluﬂ— [Enﬁ.hl— ll‘nlu ‘
Please seled up o ten of be lsked proaders.
Select | Oiglni Providerhame Emad al
[T Runchy, Rerteam 0 rolemiEieraber: i e
™ nicHD ey Eensl ri o
[T rameliEmal i gov
Y :sumra-:‘tf
T ey beilanbedSmad o reh gy
™ N briones Enal cc.ri o
[ kbeokesgEnd. ooy
T Mg Bt rab g
™ Office of the Directin khbworaoni@mad o nh.gov
[ Bk o) (Bl b gere
o i =l
‘Selact Provideds) ] Cancel I
Note: The provider’s email will automatically display in the Email field when you select
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Repeat this process to notify additional care provider(s). A total of 10 care providers may
receive notification.

Note: The attending surgeon should be included as one of the ten providers.
e Click OK to return to the surgical pathology order.
e Then click Submit.

3. What to do when you receive an email notification that the results are available in CRIS.
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From:  Farnum, Lincoln (NIH/CC/DCRT) [E]

Serk: YWed 8152007 1:26 PM
Toi  Mckeeby, Jon (NIH/CC/DORI) [E); Sengstack, Patricia (NIHICC/DCRI) ]

Subject:  RE: SurgPath Motification MLM

-
SurgPath Results Returned

Farnum, Lincoln (NIH/CC/DCRI) [E]
ent: Wed 8/15/2007 1:20 PM
Famum, Lincoln (NIH/CC/DCRI) [E]

Dear Prescriber, Farnum, Lincoln

This is to motify you that an order for Surgical Pathology, IDCode:
PO1BBD748, has new results received at: 08/08/2087 12:03:57.

You may view the order using the Universal Requisition Report .

e \Write down the IDCode listed found in the email.
e Log onto CRIS and have IDCode ready to enter in CRIS.



e Select the Printer icon.
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o Select the Report Category of Result Reports; select Result Report by OrderID.
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e Select Options.
The Report Submission Information window displays.

e Enter the IDCode (found in your email notification) in the Place Order ID Here >>> field.
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e Select Preview.
The desired results will display for your review.

Any questions — please contact your SAC (Surgical Administrative Committee) representative.
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