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Finnish Consumer Ombudsman supports OECD Consumer Fraud Guidelines 
 

All over the world, fraudulent activities transcending national frontiers are harming 
consumers and companies which play fairly by the rules. The OECD is a good organisation 
to draft a framework for protecting consumers when worldwide activities are involved.  
 
From Finland’s perspective, we are satisfied with the outcome and shall promote application 
of the guidelines by the International Consumer Protection and Enforcement Network when 
we assume the Presidency of the Network in October. 
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