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Inquiries are Submitted via:
e L | » CU Auto Center
« Member Contact via Live Chat
« Member Calls 800 Number
 CU Representative Referral

A American First
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CREDIT UNION AUTO-BUYING SERVICE First Response

INnquiries processed thru A.1.M.E.
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« MSR is alerted and verifies inquiry
« MSR presents ease of auto-buying service
 Lead is live transferred to Consultant

Autoland Full Service Process
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CREDIT UNIONAUTO-BUYING SERVICE =411 Service Sales Consultant Process

Consultant Determines Member Vehicle Needs

2 AIME - Microsoft Internet Explorer
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Consultant Provides Real-Time Pricing
& New and Used Inventory Search

=101

= Back - Q & | Dsearch [GFavories @medn B | BN S =1 i

INVENTORY ]

BeARcH GRITERIA

Make Name: | e |
Model Name: | =l
Year: lﬁ to lﬁ
price Range: [ Bl o[ B
Mileage Range: lﬁ
Stock Ne:[
state: | e |

Daysin Inventory: (" ap 1 2 5 04 g C4g Ceg Coan

SEARCH

SEARCH RESULTS

1-25/571

Stock No Trans. Drivetrain Miles State Pended
1FAFP4041 : g Automatic Wheel 1 i
Stock No: 1FAFP40413F346159 Style: Coupe Miles: 13909
WIN: 1IFAFP40413F346159  Transmission: Automatic Selling Price: $13,701 PEND

Color: White EHAIL

Interior Color:

Engine: 6 Cylinders
Drivetrain: Rear Wheel Drive

Options: Air Conditioning, Alloy Wheels, AM/FM Steren, Cruise Control, Dual Front Air Bags, Power Door Locks, Power Steering,
Power Windows, Single Compact Disc, Tilt Wheel

KBB Retail: $14,015

SHHEP33593U:2003 Honda Civic Si Hatchback 2D Manual - 5 Front Wheel 19883 CA M 416,700
Speed Drive

1HGEM21904L12004 Honda Civic EX Coupe 2D Manual - & Front Wheel 51783 CA N $14,905
Speed Drive

2G4WSE521411 2001 Buick Century Customn Sedan 4D Autormatic  Front Wheel 61756 CA M 8,785
Drive

1G4HP52K55U 2005 Buick LeSabre Custarn Sedan 4D Automatic Front Wwheel z8239  CA M $16,962
rive

wm 1GCCS1369582005 Chevrolet Colorado Crew Cab Automnatic  Rear Wheel 25597 CA M $19,367

3 A.LM.E. - Microsoft Internet Explorer
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Full Service Sales Consultant Process
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iddress [E) Mtps:fsine.ad TLeads/Laads =] @60 |Lris »
Logout Change Password
L conmct _bownioads Trades | Pends | acuis |
Welcome Dealer X Edit
B
Filters?:
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Units In Units price: | 8% Price: £3 g
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Oan - + Can
Honda 2006|Accord EX 5 2 -500 ] 250 [ Incentive X
Honda 2006|Accord DX 7 1 -500 [l 250 ] Ince X
T O Tnce|
[m] [ Incentive
Honda 2006|Accord LX 12 5 -500 500 [ Incentive X
Honda VP -500 500 [ Incentive X
Honda EX -250 [+10 0O Incentive X
Honda [E3 -250 -150 Incentive X
Honda ’?E -250 [ Incentive X
Chrysler Touring 4dr All-wheel Drive Sedan -600 ] [ Incentive 2
Chrysler Touring 4dr Rear-wheel Drive Sedal -600 ] -300 [ Incentive 2
[Chrysler Base 4dr Rear-wheel Drive Sedan -800 ] ] Incentive 2
Toyola
Submit Submit
2 7 3 4 5 & 7 B a 10
B
[T 18 [ eemet
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Consultant Collects Trade-In Information

/2 AIME - Microsoft Internet Explorer

GBack + = - @D Y | @search GaFavorites meda B | By & =1 5

-Ioi x|
[ = |

ACTIVITY - BID / TRADE swe] ]

VEHICLE INFORMATION

¥IN:
Year: IZDDS 'l #

Make: | Audi hd I
Model: IAA B b
Trim: [3.0 -

Style: I vI *
Transmission: Iﬁ *
Cylinders: lﬁ #
Drivetrain: Iﬁ #*
Exterior Color: I— #*
Interior Color: I— #*

VEH#ICLE OPTIONS

™ Dual Power Sliding Doors
™ Mavigation System

[ Power seat

[ Premium Soond

" Roof Rack

[~ Traction Control

" Dual Rear Wwheels
[~ onstar

[~ Power Sliding Door
[ Premium wheels
I sunroof/Moonroof

™ video System

™ 3rd Row ™ aBs [~ air Conditioning O Airbag - Front
O Airbag - Rear O Airbag - Side [~ AM/FM Steren [T cassette
I co Changer I co Player [~ Cruise Control [~ Dual Power Seats

[” Fabric Seats

[ performance Tires
[~ Power Steering
[ Rear air

[™ il wheel

™ Winyl / Leatherette Seats

[ Leather Seats

™ power Locks

[~ Power windows

[ Rear Spailer

™ Tow Package

™ winyl Tap LI

Autoland Full Service Process




AN AUTOLAND

CREDIT UNION AUTO-BUYING SERVICE =411 Service Sales Consultant Process

Consultant Facilitates
Financing

e Financing

e Insurance Options
e Products

Autoland Full Service Process
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Consultant Presents Avalilable Products

Guaranteed Auto

al ' » e GAP Insurance
-l

Protection e Dent Wizard

I.O/IACK e LoJack

e Mechanical Breakdown Protection

Mechanical Breakdown ® Others

MbB

Protection

Autoland Full Service Process
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Consultant Requests Vehicle Pend via A.1.M.E.
Directly with Dealer Partner

3 AIME - Microsoft Internet Explorer

&Back ~ = - (D a | Qhsearch  [EFavories  FfMedia £% | S =

ACTIVITY - PEND REQUEST RequESTPEND | ExiT

PEND INFORMATION

Autoland Full Service Process



AN AUTOLAND

CREDIT UNION AUTO-BUYING SERVICE =411 Service Sales Consultant Process

Consultant Conducts Final Review of

Transaction with Member
e Member prints and returns service agreement
thru consumer portal

Consultant Schedules Delivery

Autoland Full Service Process
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CREDIT UNION AUTO-BUYING SERVICE =411 Service Sales Consultant Process

Consultant Forwards Information to

Dealer Partner
e Registration Information
» Selling Price of Vehicle
e Confirmation is Received from Dealer Partner

Dealer Partner Prepares Documents
e Purchase Order
e Registration Information

Autoland Full Service Process
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Member Delivery Process

Member Delivery
Process

Autoland Full Service Process



CREDIT UNION AUTO-BUYING SERVICE Member Delivery Process

Member is greeted by Delivery Coordinator

Member is introduced to their vehicle

Autoland Full Service Process
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CREDIT UNION AUTO-BUYING SERVICE Member Delive ry Process

Dealer Partner Examines Trade-In
(if applicable)

=10l x|

Member

Dealer City
Autoland Inventory Fullerton
Date [/ Time Hser
02/23/2006 2:43am TTANG

. Randy
02/22/2006 10:59am Humphreys

. Randy
02/22/2006 10:59am Humphreys

State Phone Bid Amount

Received

CA 714-258-4000 $14,000.00 I Bd ACCEFT DECLINE
Notes
=
=

Bid Armount - 14000 | Bid Expires - 02/25/2006 11:02:00am

Changed Status to Submitted

{-JVEHICLE INFORMATION

YIN

{+ JVERICLE HISTORY

Year:

Make:

Model:

Trim:

Style:
Transmission:
Cylinders:
Drivetrain:
Exterior Color:
Interior Color:
Options:

t|wautéBed2alea0so UFDATE WIH

200z

Audi

ad

Sedan 4D

Sedan

Autarnatic

& Cylinders

Front Wheel Drive
blue

charcoal leather

Air Conditioning, Power Steering, Power Windows, Power Door Locks, Tilt Wwheel,
Cruise Control, AM/FM Stereo, Cassette, Single Compact Disc, Multi Compact Disc,
Bose Sound Systemn, Dual Front Air Bags, Traction Control, Leather, Power Seat, Moon
Roof, Alloy Wheels

Other Options:

Autoland Full Service Process
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CREDIT UNION AUTO-BUYING SERVICE Member Sales Process

Defined Vehicle Delivery Process
e Dealer Partner Explains Details of Vehicle
e Member Takes Test Drive
e All Delivery Paperwork is Explained in Detall
e Dealer Partner Facilitates Signing of Paperwork
e Dealer Partner Collects Trade-In Information
e Dealer Partner Collects Funds

Member Takes Delivery of Vehicle
e Follow Up Process Initiated
e OQutbound Call
e Survey Sent

Autoland Full Service Process
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