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Inquiry Distribution



Autoland Full Service Process

Inquiries are Submitted via:
• CU Inquiry
• CU Auto Center
• Member Contact via Live Chat
• Member Calls 800 Number
• CU Representative Referral

Inquiry Distribution
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Inquiries processed thru A.I.M.E.

First Response

• MSR is alerted and verifies inquiry
• MSR presents ease of auto-buying service
• Lead is live transferred to Consultant
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Full Service Sales
Consultant Process
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Full Service Sales Consultant Process

Consultant Determines Member Vehicle Needs
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Full Service Sales Consultant Process

Consultant Provides Real-Time Pricing 
& New and Used Inventory Search
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Full Service Sales Consultant Process

Consultant Collects Trade-In Information
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Full Service Sales Consultant Process

Consultant Facilitates 
Financing

• Financing
• Insurance Options
• Products
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Full Service Sales Consultant Process

Consultant Presents Available Products

• GAP Insurance

• Dent Wizard

• LoJack

• Mechanical Breakdown Protection

• Others
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Full Service Sales Consultant Process

Consultant Requests Vehicle Pend via A.I.M.E. 
Directly with Dealer Partner
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Full Service Sales Consultant Process

Consultant Conducts Final Review of
Transaction with Member

• Member prints and returns service agreement
thru consumer portal

Consultant Schedules Delivery
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Full Service Sales Consultant Process

Consultant Forwards Information to
Dealer Partner

• Registration Information
• Selling Price of Vehicle
• Confirmation is Received from Dealer Partner

Dealer Partner Prepares Documents
• Purchase Order
• Registration Information
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Member Delivery Process

Member is greeted by Delivery Coordinator

Member is introduced to their vehicle
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Member Delivery Process

Dealer Partner Examines Trade-In 
(if applicable)
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Member Sales Process

Defined Vehicle Delivery Process
• Dealer Partner Explains Details of Vehicle
• Member Takes Test Drive
• All Delivery Paperwork is Explained in Detail
• Dealer Partner Facilitates Signing of Paperwork
• Dealer Partner Collects Trade-In Information
• Dealer Partner Collects Funds

Member Takes Delivery of Vehicle
• Follow Up Process Initiated

• Outbound Call
• Survey Sent
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Process Flow


