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clearance and approval ............. teeieetsannse 3.3.87.3 required provisions
documenthandiing ..............c00vvnvennee..: 3.3.6.6.4.3 initial compliance report ................. . 8.8.2
enforcement of . ..., N 33.8758 prohibited .......... ... iiiiiiiiiiii e 6.8.3
jurisdiction ............ s erecectaretrnancarenes 336872 © SPECIBl ... i.iiiiiieiiiiecieciiereer e enaraens 6.8.1
purpose and 8cope ..... Pererevarireaeseatrnere .o 3.3.6.7.1 submission for review and approval
testimony from federal agency employess ............. 14.1.2 consumer protection matters ......... eesens reeeess 692
computer support services ........ crererarasaes teraee. 18.2 notation of approvals ..............cieeiiiuanernns 6.9.3
conciusory statements (su admlnlstmlvo Iltigatlon. affirmative restraint of trade matters ...........;...c00000nen v, 6.9.1
defense) consent negotiations ....................... e vieean 1.35
confidentiality and accéess (see also administrative l(lgatlon. during adjudicatory proceedings ..... RN 1.3.8.2
discovery; compliance reports; disciosure of information: BPPIOVRE . ... ittt it ittt et . 6.3.2
documents; Freedom of Information Act; illustrations, criteria governing staff ................cc0hiiiiiaena 8.3.1
Ch. 12, 15; Jencks Act; Privacy Act; Right to Financial during investigations .................cii00ieenenn. 3.245
Privacy Act of 1978; Sunshine Act) .............. 5.42, 16.10.5 lessthan all perties ...............c.covvieiennrennsns 8.5
case files ........... ...ttt 10.13.6.4.3 preceding complaint
Commission records ................co0eunnenn, 10.13.6.4.4 approval for negotiations .............coecveeceraanns 632 -
confidential treatment criteria governing staff ..............coviinnnnn. .o, 83
documents received ..................... Cevaenans 16.13 negotiating safeguards ...............cci0evvieiniaan 8.8
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consent orders (see aiso illustrations, Ch. 6) ..... 1.3.6.5, 6.10.3 notice order accompanying complaint ..... R T 11.3.1.8
finailty and enforcement of ...........0c0hcieenneenn 12.21 1 possibility ........ciiiiiiii ittt iiiasaas 4.13
Magnuson-Moss Warranty Act .........coveeiiiacnnasten 9.7.2 preservation of assets by respondents ............. 11.3.1.8
nUMDOANG Of .....cvvrirerrrnrarranscosnarssnsnnans 18.8.1 relief, likellhood ............coiveiiennnnnss 16.8.4-18,.8.4.5
consent settlements (m aiso investigations, initial phrase, status of limitations ............ciiivieinennrnens 11.3.1.4
trade reguiation rules) . statutory authority ................ 11.3.1. 1 11.3.2, 11.4.2.1
civil penaity actions ...................00 Vesesanes 11.229 contacts with outsiders (see aiso Investlgaﬂons. Initial phase;
consumer protection matters ............... cerieenes 1285 Record of Quiside Contacts)
CONSUMBY FBATESS .. ...cccovvvaernvrroccnnorasanes 11.3.1.8 Investigation8 . .........cciiiiiiiiieiiecacraninss 3.1.3.14
docketed cases ..... eeeeeeeittaasseratarsarasnsatns 6.1 TUIOMBKING . ..oiiiiiiiiii ittt tat e 7.3.5.3
UNIIBtOral Off8rs . ....ovveriniirieeneintiareaesarnns 6.7 contempt of court vioiations
consents (see a/so administrative complaints; ilustrations, INUNCHONS . ... ovirrer it ie it i 1258
Ch. 8, 11; investigations; Magnuson-Moss Warranty Act; L T P 1.3.8.2
Office of Public Affairs) contractors ’
consumer protection matters ........................ 8.9.2 program Contracts ...........cciitiaeicaacaaaanns AM 4,500
criteria governing staft negotiations ..................... 64 TUIOMABKING .. ...cvivieriieireiiiioiniiianeeaas 7.3.54.4.2
document preparation .............ci0enuees v ieeees. 8.0 " copying materials and records :
final statf recommendation ....... weeead v eereireenaan 6.14 custodial documents ............... ereicesieesass .16,11.2
PONCY . .coviiiireretvusessnanseatononeonnsartencnnes 8.2 POHCY t.iveiiirereeriaroneonunsencronsarennesnnns 3.365
proffered agreements, Canmlsslon actlon ....... 8.12.1, 6.122 rulemaking record .......c.ccvceiiiriiereiriiananaes 7.3.13.3
public comment analysis ..............coieieiiiiennn 8.10.6 . copyrighted materials, relesse of ....... Ceeaeaearinaans 15,5
L PUIPOBO .. veeetvrrrrneeroocassanansrasasasassrnans .. 8.1 corrective measures (ses judicial enforcoment; law
staff authorty limitations ...............cccievevnenenss 8.4 enforcement activities)
constructional materials ................ i 1.23 correspondence (see aiso FTC Correspondence Manual) ,
consuitants acknowledgment ............coieiiiiiiiiiiiiaianes 18.4.1
confidential information, disclosure o ............... 18.1.2.2 Commission action unlikely ................c0nne ... 1885
hiring policies and procedures .................... AM 3.200 complaint letter statisties ..................c0ainiln 16.2.1
~for rulemaking ......ciieieeiiniiieanenriiannas 7.3.5.4.4.1 Congressional ..... Cieesteenieserararranenanrrane 16.3.2
,onsumer commodities (see also lliustrations, Ch. 8) : . disclosure of information ...........c.cco00nvecraven 18.9.1
Consumer Credit Protection Act, Title | (see tme limits ........cociievrvirorrairesrencaarasnes 18.6.4
Truth-in-Lending Act) lettors .
Consumer Cruedit Protection Act, Title Vil (see of COMMEeNt .....ocoivvivianrnrannranen 6.13.3.1-6.13.34
Equal Credit Opportunity Act) Of INQUIFY ...iviiiiiiiriiiiiiienrireaaaaaeans 3.1.3.6.1
consumer discliosure notices (see aiso illustrations, Ch. 5) 1o CoNgress .........covevtveienerieinrocnonan 73824
clear and CONBPICUOUS .........oneecriiinannesnenss 5283 WOMB .....iiiiiiiiiiirerannrans 7.3.82.4, 7.3.24.25
readability ..... eeteseecenenen P 528.2 - 7 = 7 7.3.8.24
L T T R 525.1 publication requests ................ciiiiaaaonnes 16.6.1
ConsumerLeasing Act ...........ccoivevvnnnnenns 1.2.1, 9.4 roforrals .......... . i iiiiiiiiiieraees 16.7, 16.10.3.1
Consumer Praduct Satety COmmlulo'n. Flammable Regional Offices ...................... eeeersneane 16.3.3
Fabrics AB .. ... ccevervsriinnscansaessosnasansvanes 1.2.1 retention nqulromtms ............................. 18.6.5
consumer protection mlmn (see Burnu ot staffadvice .... . ....ccoiniiannnn SN 16.8.8
Consumer Protection; compilance reports; confidentiality SIaNCard IaRQUAGS ... ....c.coviiiiriiiiaaa e eariaaans 16.4.3
and access; consent agreements; consent seitiements) = statisties .. .....lciiiciiiin i aiaeeen 16.2.1
consent; flustrations, Ch. 3, 12; investigations; SUbStaNtive response ............cceevnveennanss 16.4.2, 16.8
investigations, initisl phase) .. tme MRS .........cciiiviiraarieacesencanrarienes 16.6.4
consumer redress (see also illustrations, Ch. 3, 4, 11; White House ..... W heeearacsaceenerecsasserniuess 16.3.2
trade reguiation rules) ............ Gereeanes 13.5.2.1, 18.8.3 Correspondence Unit ...................... 16.2, 16.3.1, 16.8
Commission representation ......... eesrrreentnrrens 13.8.2 COBEE ... .0ivveenrnnrieeccavasssrastrsoanannasraaras 18.4
cCONSent SOLUIBMENtS . ..........ccevvannnnnnn 11.3.1.8, 11.3.3 cost-benefit analysis ................c.cciiiiiniannn 18.4.1
count.complaint .............c000ennn enenaaes 11.3.1.10.1 rulemaking .......... iiiiiiaieciirisiinsenens 7.3.24.23
evidence in administrative procaodlngs Cepereessiiane 11.3.1.7 court action (see judicial appearances and procedures) )
form selection .........ciiiiiiirciaiiiiiirarinans 11.3.1.2 Court Decisions — Federal Trade Comm:mon ....... 122,123
investigational resolutions .................. ie... 3.3.6.7.4.1 COUMt T@POTEr ..........ccvnveearsdinmcaccnannssnains 18.9
investigative policy SChOdUliNg ........covcivniineiiniisronaonrarennas 18.9.2
case selection criteria ........... . ciiiein, 11.3.1.34 UANSCHPLS ... 0vviivvnnecasansoncrreorsrnmanoonons 18.9.1
evidence preservation .................c.000uen. 11.21.3.2 CPSC (see Consumer Product Safety Commission)
financial condition of respondent . ...... 11.2.1.3.3, 11.3.1.34 credit advertising (see special statutes)
OENerAl . ... ...ttt 11.3.1.3.1 cradit insurance orders (see special statutes)
standard, dishonest or frldulent ................. 11.3.1.38 criminal prosecutions (see special statutes)
notice of action ..........ccoviveeenriiiinnans T 11.3.1.102 criminal viclations (see special statutes)
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custodiai documents (see documents) settlement .................. e, 6.11.1-6.11.2
customer notice (see notice to customer) documents .
Data Processing ............civvvievieneoracasonnans 18.2 custodial .........ociiiiiiiiiiiiiiaienan, 15.11.1-15.11.3
changes In investigation Initiating form .............. 3.1.3.12 handling
computer support services for compulsory process ............ccccernesranas 3.3.6.8.4.3
date analysis ...........ccchhniieniiinecieniennas 18.2.3 disposition responsibility ...............c00eiian 18.12.1
investigations ............ccciveiiiieioeneneanons 18.2.1 _during investigations ................ 3.3.8.6.4.3, 3.08.7.8.5
fitigation ........... P Ceereeeratae 18.2.1 requests forretum of ...........c..cciiiiiiieiianas 18.12.2
questionnAIMeS ..............ccheerereiiioiannnas 18.2.1 17, 13 T 7.3.6, 18.2.1
rulemaKINg .....ovveiiiiiiiiiiii it cia s 18.2.1 MAINONANCE .. ... ...iiivrtineniierrsernssrarosassns 18.8
SUIVBYS ... .oovvisrerunnnnsernsosesesarssssassns 18.2.1 preparation
data collection during investigations ........... 3.3.43, 18.2.1 AQrEOMBNt ..........ccciueruvenirtonorasasannas 6.10.2
document Indexing ..........ccevvvieniirnanns 7.3.6, 18.2.1 andlyais 1o aid public comment ...........00vuunas 8.10.6
investigation support ........... e eresieessereennnes 2.133 complaint .......... ... i, 6.104
TOQUOSS fOr SOIVICE .........c.vvvvieenvennnarenas 18.2.1.2 CONSONLS . ......covvernvensonnnassonsessessssacns 6.10
~ transcripts IndeXing .....c.oerviiiiiieiiiriniianans 18.2.1 decision and order ............ccciietrrrricancenes 6.10.5
decisions (see administrative adjudications, decisions) ' Federal Register notices ............c.ccoivienvesernes 18.7
declination of prosscution (see special statutes) initial compliance report ...........cciirieieniinnn. 8.10.7
Despwater Port Act of 1874, FTC statutory authority ..... 1.2.1 (< L 6.10.3
defauit (see administrative fitigation, defauit) ’ transmittal memorandum .........ccviieiian e Ceres 6.10.1
Defense Production Act ..........ccovvevttanvennennes ‘121 TOONION .. .iiviiienrenaeioasiantorossencansnroanns 18.8
demand letters (see Invuﬂgatlom. civil investigative drafting suggestions, orders
demands) . absolute prohibition .............iiiiiiiiiiii i 523
Department of Justice, U.S. (see aiso Appendices, Ch. 3; conjunctives avoidance ...... e iiteetiecreenanienan 5.2.10
liustrations, Ch. 3; special statutes) consumer disciosure notices ................ tereranes 525
clearance for investigations ....................... 3.22.1.3 coverage of similar or related practices .............. ... 5.2.1
liaison with Commission .........ccvvvvriiananannnss 14.1.1 definitions inorder ...........c.civiiinrrenrnnnennaas 5.2.4
on completition matters ............. erresisaeenes 12.4.5 escape clauses, avoidance .......... rirsesanieenaes 528 ,
on criminal investigations ...............c0000h0enn 3.3.69 inconsistent language, avoidance ..............00s vees 528
depositions (see administrative litigation, depositions; most favored respondent clause ..............cc.0.0s 5211
Hliustrations, Ch. 10) orders covering violations-of different statutes ........... 52.2
disciosure of information (see aiso confidentiality and plurals, avoidance .........ccoviiiiennriisncaneesnes 5.29
access; Freedom of information Act; iliustrations, UNNecessary provisos, avoidance ............cevuvees .. 527
Ch. 18) . Duces tecum subposnas (see subpoenas)
Commission'employees .............c..coevviiinse 15.4.3.1 Dun and Bradstreet Reports ...........ccooveeenvanns AM 1.800
compliance reports ............ciiiieiiiiannesas 122113 EBCOA (see Equal Credit Opportunity Act)
confidential information to consultants ............... 15.1.22 Economic information Systems .......................0 18.5
identity of proposed respondent ............cc000h000n 16.9.3 economics (see policy and enforcement pnomiu.
identity of statf conducting investigation ....... reaceae 16.9.5 Bureau of Economics)
investigation closed ............... . .ciiiiiiieeieaas 16.8.4 educational activities
investigation initlated ................ccciiiiiiiiean 16.9.1 CORIBNCS ....... . ..cviiievannannornccanaassannss 17.3.3
Joncks Act .............iiiiiiieiiiinen, feeeeeans 18.1.1 CIBAR . .vovvvennernnnenvenoarnenanees eesenasnene 17.3.2
liaison with federa) ageNcies ..............c.ccueeeeen 14.1.4 distribution of materials ... ...........ciieiieniinnnnn 17.3.4
nonpublic nature of investigations ................ e 3123 QONOrAl ....... ... iiiiiiiienaitii i aiiasaensinss 17.3.1
to persons Sther than subject individual ............... 15.4.3 Emergency Petroleum Allocation Act, FTC statutory ’
PONCY «vvvvnunnitrrenarncerosessessnsscensans 15.1.2, 16.8 BUhORY ... ... .cciiiininnrenestceinrncnacsnanens 1.2.1
mlomaldng ........................... eeeeennas 7.3.10.3 Energy Policy and Conservation Act, Fl'c statutory
trade reguiation rules proposed ...................000 16.9.2 authorlty ......ccoiiiiiiiiiii it 1.2.1, 7.21
discovery (see administrative litigation, dcpo:lﬂonr enforcement (see compliance; compliance reports;
administrative litigation, discovery; Freedom of industry guidance; jydicial enforcement; law
Information Act; Orders enforcement activities; subposnas)
distribution of order .................ovieiiiiinin... §54 environmental impact assessment, rulemaking ...... 7.3.11.23
District Court complaint (see a/so administrative Equal Access to Justice Act (see illustrations, Ch. 6, 11)
complaints; complaints; illustrations, Ch. 11) ........... 11.2.2.8 Equal Credit Opportunity Act (see also illustrations, Ch. 9)
divestitures (see a/so compliance reports; confidentiality COMPIBING .....vvvvevreniiniirenrreiosscennnas 9.8.2, 9.8.4
and access; Freedom of Infcrm-tion Agt) Federal Reserve Board ...............covvvvevennaens 9.8.1
(=L e 5.4.4.1 GONOrAl ... ...... .. ittt ieee et aaanetans 8.8.1
UM POROE ... . .veiiiiiiiianiraeiirirarneeneaas 5444 OPOBE ... .vvrerenrcnesireacaassinsoncaansans 9.8.2, 9.8.5
docket cases Reguiation B .........cicienieniiierrnnnnnenns 9.8.2, 9.8.5
numbering scheme .............coieiiiiiniinines, 18.8.1.3 statutory auUthority ..........cccveiiiiiinencionennans, 1.21
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Ethics At .........ccciiieiarnonrossoostrvrensanans 18.3.5 &(b), investigational resolutions ................ 3.3.6.7.4.1
evidence : &(b), investigations, compulsory procedures ....... 3.3.8.7.1
administrative procesdings ...........c..cieiiiienne 11.3.1.7 6(b), orders to file special reports .............. 7.3.54.5.1
admissibility Jn administrative litigation .................. 10.6 6(g), rulemaking authority ............ccoiveina.. L. 723
preservation ............... Cestessaeresenenanns 11.3.1.3.2 9, investigational powers ..............ccc0000a.. 3.1.2.1
sxhibits, ses of (see also administrative 10, investigational powers ................. eeeae 3.1.2.1
lllustrations, Ch. 10, 12; investigations, exhibits) ........... 18.8 12, orders jurisdicion .................... 5.3.2.2, 5323
sxperts (sse consultants; witnesses) 13{a), judicial enforcement .............. 11.5.2.1, 11.5.3.1
Export Trade Act, FTC statutory authority .............. 1.2.1 12(b), judicial enforcement .............. 11.5.2.2, 11.5.3.2
Falr Credit Bitling Act .........cc.covnvneneennnnns 1.2.1, 9.3 19, investigational resoiutions ... ... e reeeeee 3.3.6.7.4.1
Fair Credit Reporting Act (see a/so illustrations, ) 20, investigational powers ....................... 3.1.21
Lo TR - ) T 8.4.11.2, 9.5 20, investigational resolutions ................. 3.3.6.7.4.1
complaintsandorders ..............iiiiiiiiieiiianen 9.8.1 21(f), confidential treatment requests ............... 15.1.3
statutory aUthOrty ......c..coviininenrrnreiesionnenas 1.2.1 21{f), FOIA disclosure exemption ........... Ceenees 152.5
Fair Debt Collaction Practices Act ..............cc0uenee 1.2 statutory authority ............000i000en tesmeneeaann 1.2.1
Fair Packaging and Labeling Act (sse also illustrations, Federal Trade Commission Decisions ......... e reeeeaene 1.23
Lo TR - O R NN 29 Federal Trade Commission improvements Act (see
enforcement procedures .............cccceiitiineanne 8.9.2 Manguson-Moas Warranty-Federal Trade Commission
=T £ 84.1, 9.92 Improvernents Act)
FTC aUthOMY .. .ocvviiiinneiiiirennreonninnansares 1.2.1 Federal Trade Commission Improvements Act of 1980
JUASAIGHOn .. ..veriiiiiiii it i e i raes 9.9,1 compliance proceedings, reopening .................. 12.8.1
Model State Packaging and Labeling Regulation . ...... 9.9.1.1 confidentlal treatment requests ..................0... 15.1.3
National Conference on Weights and Measures ........ 9.9.1.1 document handling in investigations ............... 3.3.8.6.4.3
rulemeking SUhOfItY .......covvvrvvennoeroacneans 7.2.1, 9.9 FTC statutory authority .......c.coveiinriinniaeeenes 1.2.1
Secretary of Commerce responsibilities ....... berssssines 9.9 Faderal Trade Commission Organization, Procedures,
stateroguiation ....... ... ... . iiiiiieiiiiiiiinenes 9.9.1.1 Rules oI Practice ...........cociiieiiietinsenosnnnanss 1.2.1
FDA (see Food and Drug Administration) ' federal travel regulations ...............cc0ci0ens AM 2,100
s | agencies files responsibliity, investigation flles ................. 3.24.7
o records requests ............cc.iiieenenns 15.2.1.2 * financial records (see. confidentiality and access,
investigations referral ..................cliiel 3.24.3.3 ilustrations, Ch. 15; Right to Flnancial Privacy Act
lialson with Commission .............cc.covenniiiienann, 14.1 of 1978; subpoenas)
Federal Cigarette Labeling and Advertising Act .......... 1.2.1 Flammable Fabrics Act .....................co0iienes 1.2.1
Federal Records ACt ...............c.convvnnnnnnnnss 15.12.1 FOIA (see Freedom of Information Act) '
Federal Register (sae aiso llustrations, Ch. 3; industry Food and Drug Administration, llailson with
guides, procedures) ............. 000000 123, 1.24, 1.28 Commission .............co0iiieivicivnennocnnanes 1411
FTC documents published ..................cocvviiiens 18.7 foreign corporations, nationais or lntansts . 3.1.3.7, 4.146.10
Foderal Reporter ..............c.ocovuninrerainnenassnns 1.23 foreign countries
Federal Reports Act, amended by Plp-rwork Reduction administrative complaints . ............c.000iiennn 4.14.6.10
ACtof 1980 ... ....coviiniiiinirirtaeiaararenens 3.1.3.8.1¢ investigation agreements ..................... 3.1.3.7-3.1.3.9
Federal Republic ol Germany, co-opomlvo agresment form ietters (see standard language materlals)
L T ‘. 3.1.3.8 format of orders
Federal Reserve Board (see Equal Credit Opportunity Act) jurisdiction ..........iiiieeriiiiiiiiieiiienieieaaann 532
Federal Rules of Clvil Proocedure ...........ccoo00vvuees 10.7 PAri®s ...........c..ccciiiceiiiiiietssesesnnnnans 53.4
Federal Rules of Evidence (see administrative Preamble ..........cccciieecncennrioicccttsasananae 53.1
Iitigation . - PrOJUCES . .....vouneranncaccocacsorasetsscesanaonas 533
tederal-stateftiocal relations program, General Counsel forms (see aiso lllustrations, Ch. 3, 17)
coordination ..........ccheeeiinaen tevaes cevresesss 1421 changes, investigations ...... Cesaeserareriianerran 3.1.3.12
Federal Supplement .............cciceiviveiisrsnrenns 1.23 Clearance Request application ................ . 3.3.6.3, 18.3
Federal T Commiasion ' COMPIRINE ..........cocvvtietiirreterecannontons 18.10.1
inte mﬂopomlom..................; .......... 1.27 consumer redress, selection ................00000e 11.3.1.2
organization ..... ... i eteetteeesesensanans 1.2.4 FTC Form 6-14, FTC Survey Sheet for Consumer
Federal Trade Commission Act . Commodities Under the FPLA .............cco0vvnens 9.9.2
express amendments ..................... Ceverees 10.13.4.2 OMB clegranc® ............... [P 3.1.3.6.3
investigational powers .....................0ell 3.1.2.1 orders ....... @t eineiesiarersai et enneann 3.3.6.7.8.3
investigational resolutions ....................... 3.3.6.7.4.1 Record of Quiside Contact ........cccvvvvnecrocanes 16.10.7
Section 542, clearance request application ............... 000y 18.3
&, orders jurisdiction ..................... §.3.2.1, §.3.2.3 “‘Speakers Bureau Form” ..........coooieeens 17.4.2, 17.6.2
S(1), orderenforcement ...............cciieniennnn 11.21 SUDPOBNAS ....o.iuiiiiinniieariininns 3.3.6.7.5.4, 18.11
§(m), civil penaities ...................c.ueenn 11.2.2.3.1 FPLA (see Fair Packaging and Labeling Act)
6, investigational powers ..................00000. 3.1.21 FRA (see Federal Reports Act)
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receipt of sService Process ..............civiiennnn 13.7.5 Trade Reguiation Reporter (see aiso compliance -
federal-state relations policy responsibility ............. 14.2.1 reports, rulemaking, staff report) ..................i.un, 8.3.2
responsibility ...........ciiiiiiiiiiiiiiiiie i, 13.3 'Industry guides-- .
general guidelines appropriateness .................c0000000000ann. 8.33, 8.34
Charges, SUPPOM ........ccvvierrerronennnnnnnenenns 422 compliance ................ ot esersreeseereantanens 8.3.7
complaint ailegations-order provisions intérrelationship .... 4.2.1 L1 LT a8.35
pleadings, standards ............c00i0iiiiiiiiaeienn, 423 numbering schemie ..............ccciennnaecannnns 18.8.1.5
Germany (sse Federal Repubiic of Germany) . procedures )
govemment privilege, FOIA exemption .............. 15.2.4.3 Federal Register notice .............cveivvrennnnn 8.3.68.8
Hart-Scott-Rodino Antitrust improvements Act .......... 121 Initiation ............ feseseseieeseiaraananenane . 8.3.6.1
hearings (see illustrations, Ch. 3; investigations, . placing documants on public record ................ 8.3.6.7
hearings; rulemaking, hearings) promulgation by FTC ..........c..ciiivvrennennnes 8.3.6.8
Hobby Protection Act ‘responsibliities of BureaY ...............0cianeenn. 8.3.6.2
complaints - _ Information Disclosure Statement (see aiso ‘
jurisdletion ........ .ttt e, 9.6.1.2 - disciosure of information; illustrations, Ch, 15;
laying the foundation ............................ 9.6.1.3 Privacy ACt) ... .. i it i aaas 15.4.2.1
StatUtory DaSIS . ... ...oiiiiiiiii e 9.6.1.1 Information gathering (see rulemaking)

T FTC statutory authorty .........ovvveeervnnerernennn, 1.21 Information, public (see confidentisiity and access;

Orders ..........cooi0evieveinnn e ees it 9.8.2 Freedom of Information Act; Privacy Act; public

Immunity procedures (see acministrative litigation, . information program)
immunity procedures; Appendix A, Ch. 3; Information sources .
illustrations, Ch, 3) FTC internal information ...............cccvvevnnnnnnss 1.28

inconsistent language, avoidance ..................... 528

indexing (see documents)
industry guidancs
advisory opinions .
SPPropristeness ...............c.ccocienuns,. 8.4.5, 8.4.6

injunctions (see judicial appearances and procedures,

Injunctions; judicial enforcement, injunctions)
Inquiries (see correspondence) ] . .
interfibrary loans .............c00i0vniinnnnnanans AM 1.800

- interlocutory appeais (see administrative litigation, appeals)
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interpretations (ses industry guidance) full investigations .................c..c00iie, 3.3.5.1.2
Intervention (see administrative ligigation, intervention) contacts with outsiders ........... Cereesserraanaes 3.1.3.14
interviews (see investigations, interviews; Jencks Act; corrective actions, recommendations ...... Ceerenianns 1.3.5.6
rulsmaking interviews) data collection ...l verareans 3.343
lnvnﬁgatlom(malwcivilponmlu-eompulsory disposition of ....... B [P & I ¢
Process; consent agreements; consents; consumer recommendation for complalnt .................... 3.3.7.2
redress; Freedom of information Act; illustrations, recommendation for other forms of
Ch.3,11,18) «..viivinnnnneess eetestsisnresrasene 1.3.4 enforcement or corrective action ..................... 33.73
access to files requests .............. Cererieiesans 18.2.1.4 documents, unauthorized ..... Ceeririesasesaans 3.3.6.8.44
advertising of books .............. o000, ereans 3.1.3.13 snforcement mechanisms .......... v ireraereeens 3.1.34
broadcasters .............ccieeeenen cereverseas. 3.1.2.4.2 exhibits ........ ... it 3.3.6.7.5.1
Bureau of Economic research support ........... 3:1.3.2,18.5 marking and identifying ................... ... 3.3.8.7.686
case selection criteria ..................... hereesane 13.2 purchase of .........ccoiiviiiinrnrannnns. 3.1.3.11, 186
civil investigative demands Federal Republic of Germany, agreements with ........ 3.1.38
civil penalties from nonrespondent .............. .. 11225 files responsibility ................cociiiiiin, 3.247
claimsof privilege .............ccvciiiiiiiiann 3.3.6.75.5 foreign countries ......................0..., - 3.1.3.7-3.1.39
clearance exemptions ..........ovevneens veereee 3.1.3.61 full ...l Feecarsarannans eeeirieiseaesiieas 1.3.4.3
Criterid ......ciiiriii it e et 3.3.6.7.5.3 clearance and approval .................. 3.3.5.1, 3.3.5.1.4
documenthandling ...................couenns .. 336765 closing of .ottt ittt i 33.74
extensions of M@ .............ccveeenennnans 3.38.7.5.6 conduct policies ...........ciiieiiiiiiannn. e 3.3.8
to federal employees ............ M rareesaserenaens 14,1.2 disposition of ...........c 00000t vaeens 1.3.44, 3.3.7
FOIA exemption .........coeoveevenaeans Ceereas 18.2.4.1 nonpublic ....... et et ettt e, ... 3331
‘forms and procedures ..............c00i0c0e0n 3.36.7.54 POHCY vvvveeriieenneereeararncenaanan P 332
GONOFAl .........c.iiiariiiiiiaeieiriaanas 3.3.6.75.1 publie ... ... e 3.3.3.2
hearings ..........coovvniiinnnn 3.3.6.7.63.1, 3.3.8.7.8.3.2 PUMPOSE .. ....tiinianasnanraasacnsacsnanans 3341, 3.34
patitionto quash orflimit ...................... 3.3.8.75.7 hearings i
procedures for preparing and processing ...... veees 18,1141 civil investigative demand ........ 3.3.6.7.6.3.1, 3.3.8.7.8.3.2
| rulemaking ...... et eethearenan Crvereeas . 7.3.5.4.5.1 LT - - 3.3.6.7.6.2
S 1 - eeeaneses 3.3.8.7.5.3 managing submitted documents .............. -.. 3.3.8.7.6.5
clearancs roqulurnonu for FTC employees .............. 18.3 participationof staff ................co0iiennns 3.36.7.83
closing of Presiding Officer’'s responsibilities .............. 3.3.6.7.8.4
clearancs and approval ..........c0ciihiiiiiiiians 3.3.742 purposs and scope ........ P < X< X I R |
closing memorandum .......... ... 0iiiieeniann 3.3.74.4 rulemaking .......... . i iiiiiiiieii et 7.3.5.4.5.2
competition matters .................... PN 3.2.4.1.2 ransCIPtS .. ... i iiii i et 3.3.6.7.6.8
compliance Investigations ................ Cereenaas 1247 witnessess immunity procedures ............ v... 3.3.8.7.8.9
consumer protection matters ..............c.c0. 32411 witnesses’ rights ................co0iinnennn. 3.3.8.7.6.7
disclosure of information ..........covveieniinra,. 18684 - information obtained, treatment of ................ 3.3.6.6.4.3
—tull investigations .................... .00 veeiaees 3374 initial phase .............. teesesracanes cereareeees 1342
Initial phase investigations ............... ciees 32,3248 clnmncoamapproval D < 5 - 2R |
lotters ...l eeireenes 3246, 3.3.74.5 closing ...... S PN ee 32
reasong for ........ fee s arstesniaans v.. 33.743 closing letters .......................00e cerrees . 3.24.8
competition matters competition matters ....... Ceertesteencseanannns 32213
closing of .......coiviinennennnans reesarsrias. 324,12 consent settlements ..........ccoiihiiieiininnnens 3.245
form letters ............ B & X< ¥ consolidation with another investigation ............. 3.2.44
fult investigations .......... Ceeesieaeraens veeeas 3.35.1.3 consumer protection matters ..............ce0nes 3.2.2.1.2
lisison with Department of Justice ......... Ceerees .. 1245 cantacts with respondents, limitations ............... 3222
rulemaking ............ feregsaeeassianns . £ data Collection ........cocvvriiiieiiiiiinnaronnns 3.2.3.1
compliance ........co000u00 Creesitrratsansanasy 3.3.4.1 disclosure of information ..................... e 16.9.1
affidavits ..................... seriacanns fereeaes 1248 aiSpOBIION ... ......civiriieriiiairieiaeaas 3.24
closingof .................. Veriessrssans Cheanas 12.4.7 files- responsibility ................ccooiiiiiaaalt 3.24.7
CONBIRl ... ... ... iiiiiiiiirereracrrceenterens 12.4.% GONOLAl . ... .. . it iii i rier e 3.2.1
liaison with Dept. of Justice ...... wereresarrereaann 124.5 information SOUrCeS . ..........coiievevensennones 3.23.1
Orders .........ociiiieiiiiiieenes . L 3.8 1, 12.4.2, 1244 OPBNING ....ccovvrurvernncrrresnnens ereraeraneas 322
with trade regulationrules ....................... . 1243 POfOITRl ... . ...t it iiii ittt eee e, 3.24.3
computer support services ....................c00eel, 18.2 techniques and procedures ............ o000 venes 3.23.2
14 L R < 5 utilization of existing data ................ccvntnn 3.2.3.1
confidentiality of information ..................... 33.6.6.4.3 voluntary procedures ...............orcecneenenss d.23.2
consumer protection matters .................. el 32212 Initiation of ...........ccoiiiiiiaiiii 1 .3.3,3.1 3.12. 3.22
closing of ...... Ceebeeesaeenanae ereeriansenns . 3.24.1.1 interviews
form letters ............... teasssnnans ciresesees 3232 interview reports .............. 3.3.6.6.4.2, 10.13.6.4.6, 15.8
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PUTPOSE .......con0runs eeeseaiene erreiaens 3.3.6.8.4.1 judicial enforcement (see aiso enforcament activities)
Introduction to case process ........ Creverersaseennase . 1.3.1 orders .
investigatory POWerS ............cceveecnresannnanss 1341 case planning ..........veinann ceterreainenaseees 1112
large scale ............. ssaereasrsessresesraan . 31241 introduction .......... resesvennens veserreseaes 1.1, 11,11
law enforcement, FOIA exemptions ............ crevees 1525 injunctions '
{laison with other agondn . 3128 case selection and investigation .................... 1155
NONCOMPUISOTY PrOCESS ... ..cvvtvveernerenns veveess 3.3.6.8 civil and criminal contempt for violation of ........... 1256
nonpublic nature of ........ cierne Ceeaees crnrreeaas 3.1.23 compliance comtempt ..........coeinneenes ceee.. 1256
numbering scheme ................ rerereernians . 18.8.1.2 forms of relief ...... R .. 1154
offers of unauthorized documents ........... crees. 33,6644 general ... .. ...l 11.5.1
OMB clearance requirements ................... .os 3,1.3.6.1 Interpretations .......... e eeteereteaete e aaaas © 11.5.3
Paperwork Reduction Act of 1980 .. .vrmervre s v o ves 3.1.3.6.1 POIMANONt ..... ...ttt veees 1157
PIANNING Of ... iiireiitiiiiireiiiiiasiiiarsaians vees 313 review procedures ............... P b X -
policy (see aiso policy and enforcement priorities, statutory provisions ............ocvennnens SO 11.5.2.
policy protocois) orders, civil penaities from nonrespondents ........... . 11.22
general ............. cereee Cieraenenane caeeeeene 3121 trade reguistion rules ............cc.cciena il . 114
large sctle .................. < A X 8 | Jutﬂco,Dopt.ot(snbcpanmentouusuco.US)
Hlaison with other agoncin N veseiense 3128 lack of public Interest (see administrative litigation,
nonpublic nature ............ crereciaens cerrieess 3123 answers)
protocols ................ tereaaneens ieveass 23, 3135 Lanham Trade-Mark Act ................ P - |
publishers and broldcuters crbeisesiines ereeee. 3.1.2.4.2 law enforcement activities (see a/so judicial :
records search .......... ereesaans e rseiianes 3.1.2.6 enforcement) i
respondent notification ........ eeeerernsacans eeee. 33.6.1 compliance investigations .......................... 3.3.4.1
status reports .............. Ceeseraiens veereeess 3127 consumer protection .............. e N 2.1.1
. subject matter ............con0000nn veresienanas 3.1.2.2 QCONOMIC ..vvvvinvecrnnnsnscnsrances N reeeseernanas 2141
Postal Service ........ erdeieanee tiesresarsrsness 3.3.6.8 enforcement mechanisms .:.............. Cetaeraean 3.1.3.4
Procedures .........cccci0nc0iarrissecsssaassenss $131 FOIA exemption ........cccv0ievvennnnnanne Ceeenas . 18.2.5
noncompuisory process .......... P < &< X X - maintaining competition .............. heerresiearenee 2.1.1
public ........000vunen veenne T ceee 3332 Truth-in-Lending Act violations ...........ccvevuevaes 3.3.4.2
PuUblIBhers .........ccoviviiiiienncninrrsennnnsss 31,242 {aw review articles (see publication by staff)
Purpose &nd 3COPE ......c..corirrenrorrans veersanss 301 LB (see Line of Business) . °
questionaires ............. Cereanes ceeess 3.1,3.6.1, 3.3.6.6.2 legal information retrieval system ... FTC Information Handbook
recOrds SBBreh . ............ i iiieicinreeieneanas .. 3.1.28 londeras respondent ...................ccciiiiiieans 45.7
request for ............. 000000 Cerareseaes ernaes 16.10.2 letters (see corresponderice)
respondents ..............00000000 3.1.3.12, 3.22.2, 3.3.8.1 LEXIS system ............cccciviveinnns .. 123,67, 108
status reports ........... T S & 4 lisison officers (see -a/so Appexdix A, Ch. 14) ..... 14.1.1, 14.1.5
BUIVBYB .. ..convvvrererronsossassssssensssanans . 33663 laison with (see a/so Appendix A, Ch. 14) .
Joncks Act (see a/so administrative litigation, dlaeovory) Attorney General :
disclosure of information ..................coohtvnees 15.1.1 in civil penalty actions .................0vnens veess 1251
investigation Interview reports ................... 3.3.8.64.2, notice letter of civil penalty action ....... cepeerenss 11228
10.13.6.4.6, 15.8 Department of Justice
ProCedum®s ...........c00cciatceneraisrarnnes cerres 158 Commission policy .............. cereeeanenane veees 141
judicial appearances and ptoc-dum in competition matters ............ccciiiiciinres.. 1248
amicus briefs ............ Cesereereeneeeiias veseees 13.7.4 on criminal violations of Sherman Act ............... 3.3.89
case preperation quldellms .................... R | & 4 federat agencies ........ Creersenreniesse teaerennne 14.1.3
Commission review and approval ..........., Cresesans . 139 - Commission policy .......... citevectsesnsanaoanne 14.1.1
contempt orders ............ et reeerrerareseetann, . 1378 disclosure of information .......... ferererieaeneees 1414
court action testimony from officials, use of compulsory
notification to Commission for review approval ....... . 13.10 PrOCOSS8 ........covvnnreconannnsvesssoonscannse 14.1.2
notification to General Counsel ....... e reaens 13.4, 138 Food and Drug Administration, Commission policy ...... 14.1.1
planning with General Counsel ............... Perenes 13.6 other agencies, on.investigations .................... 3.1.25
enforcement of compulsory process .................. 13.7.2 Postal Service .
INJUNCHIONS .. .ovunernttiinnnrannisinecsniaeannnons 13.7.3 Commission policy ... .. et PRI 14.1.1
notification to Attorney Gonernl ....................... 13.11 on investigations
represemation ......... Ceerereea et aetann eee 132 box holder information ...........cc0veveinnnn. 3.3.6.85
in civil penalties ................. etemeens teeeees 13.8.1 bulk rate mail volume readings ................. 3.3.8.8.4
Inconsumer redress ..............cciciinviviennns 13.8.2 ClOAraNCed .........ccvvivniirivrnecnnnnnanan 3.3.6.8.2
response to process .......... Peeseeanaens NN [ N £ general .................iiine Cirerereaaaain 3.3.6.8.1
SCOP® . .uiuierritrriaratcitinintiiinetnnsaaraans eeen 134 mailcovers ..................00s Cesetieesienes 3.3.6.83
supervision and coordination ..............00000h000.. 1392 mnitorlngofmtomdmail.... ............... ... 3.3.6.8.6
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state and iocal agencies

advocacy of legisiation .............ccoiiiiiinns 14.2.3.7
compendiumn of state and local laws ............... 14233
gonsumer protection coordinating committees ....... 14.2.3.8

effect of trade reguiation rules on m.to and
loCRl IAWS .......civiiiiiiintsisciinnnienses 14.2.3.9
exchange of information .................. cevees 14.2.3.2
list of officials ............cooviiiiiiiiiianiens 14.2,3.5
POHCY o.vierrroreennnransonoresoscsssnraansnns 14.2.1
reforral of Matters ............c.coeuenens 3.2.4.3.3 14,2.3.1
requests for advice or assistance ................. 14.2.3.8
testimony from officials, use of compulsory process .... 1422
training of law enforcement persoonel ............. 14.2.3.4
LIBPrarY ..oovcieiientiniccienraiaiannens ressees. AM 1,800
Line of Business, confidentislity of .................. 18.14.2

litigated orders (see orders litigated) -
local govemment {sde faison with state and local agencies)

Magnuson-Moss Warranty Act............... e 84112, 9.7
Magnuson-Moss Warranty-Federal Trade Commiasion Act
civil penaities ..............cc00iiheen o 1383, 11.2.2.1
CONSUMOT MBdress . .........co0000easvsoserscass . 13.5.2.1
FTC AUhOMY ....covvvieiiiinsonenraceracinavennnes 1.2.1
TUIBMEKING .. 0veierrrrnrncrnannonconsiocaasasinns 72,73

mailing lists (see illustrations, Ch. 7; rulomaklng)

maintenance of records (see records)

Management information System .............. ..., .

. nedla (see administrative Iitigation, conduct of counsel;

investigations, poficy, publishers and broadcasters; news)

Memorandum initiating investigation FTC Information Handbook

memorandum of law (see administrative litigation, motions;
administrative litigation, proposed findings)

memorandum recommending complaint

18.2

motions (see administrative litigation, motions -
Hllustrations, Ch. 10; investigations, civil
investigative demands; investigations, subpoenas;

petition to quash or limit)
National Bureau of Standards ...............cc0ivennnes 9.9
National Confersnce on Weights and Measures ........ 9.8.1.1
negotiating safeguards ..................c.ccintieinnene 6.6
‘negotiations (see consent negotiations)
news
BAGANGS . .vvvnvnrnerrnnrvareennenss T eerenses 17.23
meiling lists .............coiiiiiiiiiiiiiii e 17.2.4
~media inquiries .............. chiiiiiiiieieieias 17.25
romaking ....ooviiiieriiiieiiieiiinaes 7.3.10.1, 7.3.12.3.1
NOWS releases ...........ccocvevennnsnannans ceerees 1722
investigation closings ........ Vedeecersastiasnenan 3.3.7.4.6
public investigations ...........cic0iiiieneiiiiinens 3.33.2
rulemaking ......co0ivirerirernnaresnns 7.3.10.1, 7,3.123.1
NOWSPAPOr Orders ........cccocvivernenennnsonnss AM 1.800.2
nonprofit sssoclations as organizations ................ 4.5.6
nonprogrammed activities ...............c.c0ieiiiens 2.1.5
nonpubillc investigations (see a/so lllusirations,
Lo T I ) T 3.3.3.1

nonrespondents (see administrative complaints, nonrespondents)

notice letters (see civil penalties, from
nonrespondents, illustrations, Ch. '11)

notice of contempiated relief (see administrative compiaints,

_notice of contemplated relief; iliustrations, Ch. 5)

Notice of default (see administrative litigation, defauit;
ilustrations, Ch. 3; orders,. special report)

notice of proposed rulemsking (see illustrations, Ch. 7;
rulemaking, notics of)

' notice order (see administrative complaints, notice

body of the memorandum ..........ceeereeiennananss 4,148 order; illustrations, Ch. 4, 5)
accompanying documents ..........cccvaeeeasen 4.14.6.12 notice to customer
alternatives to complaint ............co00000ineen 4.14,6.9 Commission request for financial records ........... 15.10.2.1
ChBIgES ....covviirntsronnnirenssssasnanananss 4.14.6.3 Commission-transfer of financial records ............. 16.10.3
defenses anticipated ................ evesarenens 4.14.6.4 delayed notic® ............c..ociiiiiiaineants 16.10.2.1.2
foresign corporations, nationals or interests ......... 4.14.8.10 _ notices (see llustrations, Ch. 3, 4, 5, 7, 11, 12, 1§;
injunctive authority, use ................cv0eieens 4.1468.7  rulemaking) -
JUASEICHON ... . .ottt eeaaeaes 4.14.8.2 numbering system (see 4/90 records) ............c.veeunen 18.8
legal thecry supporting charges .................. 4.14, 6.5 OECD (see Organization for Economic Cooperation
news relese .. ............cciceririiiniinans 4.14.6.13 and Development)
parties ..........0000000 S 4.14.8.1 offers of proot (see administrative iltigation,
policy protocols ... .......cciieeieirariietinranns 4.14.6.8 testimony; illustrations, Ch. 10)
proposed remedy ............coiiiiiiiiiiieiias 41468 Office of Congressional Relations .................. 3.1.384
public inquiry and economic impaet ......:........ 4.14.6.7 Otfice of Management and Budget
" summary conolusion ........ N 4.14.8.11 advance notice of rulemaking ..............c.ceeenrinns 7.39
clearance and approval ............c.icviiiienannn 4.142 authority to review ..............cciivevrecanannn. 3.1.3.6.1
heading ........cciviiienninniiiiiitinacrrannaaas 4.14.3 clearance requirements ................ 0000 3.138, 336
post-complaint discovery ..............co0000enennn 4.14.5 Procedures .............c.ccenienarrnnanoannes 3.1.3.63
purposs and 8COPB ..........oivruiriiatotioneann 4.14.1 control NUMbBrS ...........c..iiiiiaiinaenancaen 3.1.3.6.2
SUMMBIY o.uuinnireeiinranasesnnnsnsassaensssns 4.144 letter regarding rulemaking .............. 7.3.8.2.4, 7.3.24.25
mergers (see Confidential and access; Freedom of paperwork clearance for rulemaking ........ 3.1.3.8, 7.3.24.2.4
Information Act; screening for mergers; regulatory analysis ..................o0ieann, 73.11.24
MIS (see Management Information System) enforcement priorities)
“‘Mississippl River’* Treatment (see illustrations, Ottice of Public Affairs
Ch. 10; orders, protective) CONBBNLE ......oovvuerreonceassvosesesannnnsnsans 6.13.1
Modal State Packaging and Labeling Regulation ....... 9.9.1.1 goneral ............ciiiiiiiinaiiecesnissanenraies 17.21
most favored respondent clause ..................... 5.2.11 NOWS relOABBS ...........cconvencenvrasnsenssssnss 1722,
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Office of the General Counssl (see General Counsel) QONOrBl ... ...ttt 10,13.6.6.1
Oftfice of the Secretary (see Records) “Mississippl River”’ Treatment ..... 10.13.6.4.7.7, 10.13.6.6.2
OMB (see Offics of Management and Budget) reopening and modification of ................0iiinunn 1.3.7
omnibus resclutions (see iliustrations, Ch. 3, 11; special report
resolutions, investigational) clearance and approval .............cc.0uu.n.. 3.3.6.78.2
open-end credit (see special siatutes) extensions of time to file ................ cetene 33.8.7.85
Operating Manual forms and procedures ..................... .. 33,6783
ChaNges ...........cccoviireinnrnnrennss 1.1.3.2 1.1.3.3.2 notice of dofault .................ccov0vunnnn. 3,3.8.78.7
changes Index .............cvvvevivinnnnnennens.. 1,1.3.3.2 petition toquash orlimit ...................... 3.3.6.7.8.6
function and authority ...........ccoivivvevnnnennne,, 1.1.4 PUrPOSe and SCOPO .........coviiirrenrennnnn. 3.3.6.7.8.1
ROW IO UB® ... ovtt it iiieieeraeranennnennnennns 1.1.2 serviceof ............. e iirrssticnnainnns 3.3.6.7.8.4.
MANONANC® .. .......c.oovinvnreinnnen.. 1.1.3.3, 1.1.3.3.1.2 standard “‘further ordered"’ paragraphs .................. 8.5
transmittal sheets ................ feerieirireeas 1.1.3.3.1.1 substantive order provisions ........................... 5.4
updatingauthority .............0c0iiiiiinnennnnen. 1.1.3.1 violalions ....... .. i i 1382
UPAAating Procedures ............c.ceemiiinnrnennns 1.1.38.2 different statutes ...................vievieninnnn.. 522
orsl argument (see administrative litigation, appeais). nonrespondents ..............c.iiiveennrenannnn 12.8.3
oral presentations (see iliusirations, Ch. 7; successor or related corporations ................... 125.2
rulemaking, oral presentations) Organization for Economic Cooperation and
orders (see a/so civil penaities; compliance; Development .................ccovviiiivnnnnnnns 4.14.6.10
consent orders; Hiustrations, Ch. 3, 8, 9, 10; s notification of investigations of foreign countries . ..... . 3.1.3.7
investigations, compliance; Magnuson-Moss Warranty— Organized Crime Control Act, witness immunity
Fedaeral Trade Commission Improvements Act) (see a/so lllustrations, Ch. 3) ..................... 3.3.6.7.6.9
BOCHSS OTAOIB ... ..vuvieeerencnnnnnennnnn reea 3.3.6.6.7.7 Packers and Stockyards Act, amendments .............. 1.2.1
advisory opinions requests .................cvenvnnans 126 Paperwork Reduction Act of 1980
couse and desist ...............cihiiinnnnrinnaens 1.364 assessing paperwork or reporting burden ............ 3.1.36.4
appeliate review ................ v eeareeerieann 1.3.8.5 collection of information ........... 3.1.3.6-3.1.3.6.4, 7.3.24.2.4
CONSUMEr redress ............c.ovnviviievnnrnnanans 1.3 definitlons ...........cciiiiiiiiiiiiiiiieeneneea, 3.1.3.6.1
finality and enforcement of ...................... 12.2.1.1 OMB clearance : ' .
monitoring compliance ..................ccovnln.. 1.3.8.1 authority toreview ..........ccvvivvinneennnnn.. 3.1.3.6.1
recpening and modification of ...................... 1.3.7 control numbers . ..., s ieseenteanneneanbes .. 3.8.36.2
reopening proceedings ........................ 12.7, 12.8 notices required .............cccoviiiiiinnnnn.. 3.1.3.6.2
CViOlRtONS . ... .. ...t eea, 1.3.8.2 procedures and forms ...................cc0nnn.. 3.1.3.8.3
doelaion andorder ...................... 1.3.84, 5.6, 6.10.5 rulemaking ............ ... 0iiiiiiiieeean 73.24.2.4
denying summary decision ........................ 10,13.11 - parents and subsidiaries ............................. 453
IBCOVerY ... .. it i an, 10.1 parties (see administrative complaints; illustrations,
distribution ........... .00ttt i, . 554 Ch. 4; orders)
drafting suggestions .................c.ceiiiiiinennnas 5.2 periodicals and newspapers .
fingd ..ointiii i, reecarteerentnrias 1.3.6.4 Orders ......oiviininininnann. ... AM 1.800.2, 18.5.4, 18.5.5
appefiate review ............. Crareireraneaeas oes 1.3.6.8 petition to quash or limit (sse a/so investigations,
COMPHaNce MONItOANG ........ovvvevvrnncnnnnnnes 1.3.8.1 illustrations, Ch. 3; civil investigative demands;
finality and enforcement of ...... Ceteeaeeresaierens 12.2.1.% Investigations, subpoenas) . ... 3.3.6.7.5.7, 3.3.6.7.8.3, 3.3.6.7.8.6
L= 41 S 83 Petroleum Marketing Pucdcu Act, rulemaking
Hobby Protection Act ...............cco0ienennn. eeieens 9.6 statutory authority ............vcvviiiii i i dinins T2
introduction .............iiiiiiiiiina, Ceerensens eeees 541 pleadings (see administrative iitigation, pleadings)
injunctive ................ T e teetataateennneteanns 13.8.2 policy and enforcement priorities (see aiso Industry €
litigated, finality and enforcement of ................. 12.2.1.1 guidance, investigations, policy) .
notice order ..... S e e eseeeriar ettt annae 4.12, 109.2 Buresu Director ............c.iiviiiiiiieiniiiniaaes 25.1
notice accompanying complaint prnmbb ..... wesee "11.3.1.9 Bureau of Compatition procedures
notification of charge Assistant Director for regional operations ............ 2.5.25
business or employment ....................00n.... 8.5.2 Associate Director for evaluation ................... 2524
corporate structure ...................0000eiinnnn, 8.5.3 BCONOMIC COMMENt ... .........o0ovvivnnsvnnnnnnes 2528
parties evaluation committes ............................ 2523
advertising &gency ............co.iiiiinennnnnn., 5.3.43 evaluation office ...................oevtinn.. .. 2522
franchises, licensees, distributors .................. 5342 evaluation of cther matters ....................... 2527
third parties ...........c.ovviininiinvenennnn, 5.3.4.1 investigations .................c.ooiiieina., 3.3.5.1.3 -
trade assoclations and their members .............. §3.4.4 liaison with Dept. of Justice ....................... 12.45
petition to quash or imit ........................ 3.3.6.7.5.7 merger screening activity .. . ...........oiiienntnn., 2526
Proheanng ....... ... ..ottt 10.13.3 workioad review ................ceiiiiiinineians 2.5.2.1
pretrial conferences, results of ................. 10.1, 10.13.3 Bureau of Consumer Protection procadures )
protective ovaluation committee ..............ccconiinnnnn, 2532
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.. Index :
evaluation responsibilities ............. cesiaene . 2831 rulemaking investigatory materials ................. 7.3.10.3.1
program advisors ......... e Ceiesasaransaaes 25.3.3 Procedures and Rules of Practice ................. 12.4,1.2.8

Bureau of Economics

economic comment .. tieesseen.. 2528

esssrvevasasevses

case selection criteria (See aiso Federal Trade
Commission Organization, Procedures, Rules of

13

evaluation committe® ...........0..n. cerereriee.. 2832 Practice and SIatULES) ...........coivvininirosinnns 13.2
evaluation responsbilities ............. .00l 2.8.33 program advisors ........... ceereererrasrresensesss 25833
current programs (see also industry guidance; programmed actlvities

investigations, policy) ....civeeiviiiiiiiriiiaiia.. .. 213 CONCOPL .+ o v vsveneernsnncnnstensssosensonsancsnanses 211

disclosure of informatien ............. crevreees 1612, 167 CUPTBN PrOGIBMS . ..ot vvverraserecoassrasossosannan 214
investigational strategy and planning ................. - X ) new program development ............oevieneiinnraes 21.5
new program development ..........oeeeitasininnenne 2.1.5. program budgeting ..........ciiiiiiiiiiiiiiiiiiinas 2.1.3
nonprogrammed activities ......... e reerrrneaeerrasaes 22 program management ......... it sees e 21.2
Office of Policy Planning ..........cco0e. Creeerareenes 26 projects
program budgeting ........oieriiiiiiiiiiiniieaiiees 213 numbering scheme ..........c.cccvvueean e eaeiresas 18.8.1
programmed activities ...........ociiiiiieiiiiea 2.1 proposed rulemaking (see rulemaking)
raview process and evaluation .......... Creesaereraes .. 25 protsctive orders (see illustrations, Ch. 10; orders,
pollcy protocols ............. Cereaseaaenas eeennes 4.14.6.8 protective)
and case selection criteria . protocols (see advertising; bait and switch; policy
approval protocols ...... feeersirirentansirravann .. 233 protocaols)
formulation and use ........ Cieresees tesierssensens 2.3.2 provisions, prohibited
PUTPOSBE .. ....cconnarses terisianesirasenaernes ; 231 most favored respondent ..........ooiieiienaanns ... 6,833
investigational tool ................. teierseraaraans " 3.1.35 NONCONSBNLING PBrSONS . ...v.vuvieriverrresacrsonns 8.8.3.2
policy statements (see industry guidance, “'golely for purposes of this agreement ...." ............ 6.8.3.1
enforcement palicy statements) public comment
postal investigation (see illustrations, Ch. 3; analysis (see also compliance, publlc comment;

Investigations, Postal Service; liaison with Postal s«'vlco) illustrations, Ch. 8, 7; rulemaking comment) ........... 6.10.6
' post-compliaint discavery ....... Cebrerserapeneanenns 4,145 Public Health Cigarette Smoking Act ................... 1.2.1
Postal Service (see liaison with Postal SOMGO) public Information program ............. i iiiiiinane 17.2.1
PRA (see Paperwork Reduction Act of 1980) public Interest groups ................... e . 16.10.3.2
prehearing procedures (see administrative public Investigations ..................oiiiiineenn 3.33.2

adjudications, prehearing procedures) public participation ..... ... oiiiiiiiiiiiieaenn 7.3.12.3
pre-merger notitication reports ....... T e 2528 public records (ses records)

Presiding Officer (see rulemaking proceedings; Public Reference Sectlon ...............ccocruveeenrs 16.10.4
rulemaking, hearings) publication by staff

press releasss (see news releases) BRCIOS ... oviiiiiie e 15.16, 17.5.1, 17.5.2

pretrisl confersnces (see administrative litigation, law review articles .............. . ceeenes. 172.51,175.2

pretrial procedures; iliustrations, Ch. 10; orders, pretrial) SPEACNES .........c.iontrerannraanerinnaserreaions .. 166
pretrial hearings (see illustrations, Ch. 10; omrl. publication of Commission documents .................. 18.7

prehearing) publicity, education, and voluntary compliance (see
pretrial procedures (see administrative litigation, compliance reports; industry guidance) ..

pretrial procedures; administrative (itigation, - publishers, investigations policy ................... 3.1.24.2

discovery) . “purchaser’” or “‘sale’’ lsnguage, avoidance .......... 5443

Privacy Act (see aiso illustrations, Ch. 18; records) questionnaires (see aiso illustrations, Ch. 3)
authority for collecting information .................. 16422 analysis .....coivhiieenn e seieeriitaanaasboananans 18.2
collection and maintenance of personal OMB clearance roqulrernoms ........... 3.1 .3 8.1, 3.3.6.6.2

information ...... Ceereensisestetenacanrane P 15.4.2 rlemaking ........ciceeeeerreccncarersas veees 135431

description of routing USES ..............chiiiieenn 18425 readabllity (see consumer disclosure notlcas. o
disciosure of information ...... e ieesesiannas erererea. 16128 readabiliity; iliustrations, Ch. 5)
disclosure of records ............... feseasnane siein. 1543 “reason to belleve*' (sse administrative litigation, answers)
information . Record of Outside Cantact (see also
principal purposes ............... Cetiieassrsaes 15.4.2.4 lustrations, Ch. 16) ...... ceerane ve.. 3.1.3.14, 7.35.3, 16.10.7
requested and not provided, effects ............. .. 154.26 record rooms (see Bureau of Competition; Bureau
solicitation, mandatory or voluntary .............. .. 15.4.23 of Consumer Protection Records Room)
investigation records
file .......oiiiiiiiiii i Cereeraesaes 3.23.3 MAINENANCE .........cci0vneeoenanasosccrasonosens 5.4.2
interviews ................ cetiaiees cesriaaaaes 3.3.6.6.4 numbering System ..... ... ...ciiieieiiieenesians 18.8.1
questionnaires .......... sereresecaanss ceesress 3.3.6.8.2 PrVACY AGt ... .viviriiernanen i aaaans . 15.4.5
SUIVEYS .....ovnniins SR Cerrereaees eeess 3.3.663 PUBHC .. ivvveeeriiinnenananaeenenan 6.13.2.8411 15.2.6
system of notlcn Chrerrereeenes PP LY %% 4 Public Records Section, subpoenas mailing ............ 18.11
procedures, general ............. B [ X 8 | Records Branch .............. teveessesssssansereses 188
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Index
requests to recpen compliance proceedings ............ 12.8.2 compllance ............ ........ 7.3.24.2, 7.3.24.2.2, 7.3.28.1
TRONtION ... .. it ittt iat ittt it 18.8. COMPUISOrY ProCeSS ..........vcoivninvennronnnans 7.354.5
segregation of investigatory files ..................... 16.2.3 civil Investigative demands .................... 73.5.4.5.2
transcripts Indexing ...........cc0viiiereniriiinenan. 18.9 investigational hearings ....................... 7.3.54.5.3
Reglonai Offices . Presiding Officer's recommendations .......... e 1.3.20.2.1
compulsory process procedures-...... tesreanesinennes 18.11 TeSOlUtIONS .......00iiiiiiiiiiiieireiiae, 7.3.20.2.2
COTOBPONABNCE ... .ocvvvreernnrnrenuenrssrsscrane 18.3.3 staff requests for ...........ociiiiiainnilas.., 7.3.20.2.2
Headquarters staff fleld activities, notification. of ........ 17.4.4 computer services ................... 73.8.21, 7.36.2, 18.2
lisison with state and local agencies ................. .o 142 Congressional Review ...................ccuvvennnns 73.26
Public Information Officer ...........co0cvveiveennn.. 17.2.1 CONSURANtS, USB IN ..............ccoivvnunnnnns 7.3.5.4.4.1
Regulation B (See Equal Credit Opportunity Act) CONMIBCEONS ........cciiiiininnnnenennnnnnnnns 7.3.5.4.4.2
Reguiation Z (see special statutes) copying materials and records ...................00. 7.3.13.3
reguistory snalyais (see illustrations, Ch. 7; rulemaking) cost benefit analysis ...........0....cc00vvnnnnn., 7.9.24.2.3
Regulstory Flexibility Act ............... 7.3.11.2.4, 7.3.24.2.3 cost summary of proceedings ..................... 7.3.8.2.2
reporting services ... ...ciciiiiiiiiienntiieceeere.. 188 disclosure of information .......................... 7.3.10.3
reports (see compliance reports; industry guidance) disciosure of staff documents ...................... 7.3.10.3
Reproduction Branch services ..................... AM 4,700 .disignation of issues ................c00innniinnn, 7.3.18
resolutions (see a/so lllusmtlom. Ch. 3, 11; rulemaking, disposition of investigation ...............c00nnunrens 7.3.15 .
compulsory process) document indexing .................... 7.3.6.1, 7.3.6.2, 18.2
investigational ................. 3.3.6.7.1, 3.3.8.7.2 3.3.6.7.3 draft Initisl notlce ..............c0iiiiiniennainsn 7.3.11.2.1
blanket .............. Teeirveasaeserseataaans 3.3.68.7.4.3 enforcement of TRRS ............c.cvivineennnnnns 7.3.18.2
general L ......... et 3.3.8.7.4.1 environmental impact assessment ................. 7.3.11.2.3
omnibus ...........cehehiiininann, 33.6.74.2, 11.2.2.3.3 OXPOMS .. ......0iiiiivicniacierniisacnsannans 7.3.5.4.4.1
E - 3.3.6.7.4.4 Fair Packaging and Labeling Act .................. 7.2.1,9.9
respondents (see a/soc consumer redress; Foderal Register ..............c.oovieveninennneancans 18.7
investigations, respondents) final determination .........c.ciiiiiiiiiiieennns, 7.3.24
as class representatives ................ e ieediai e, 455 final notice, preparation and publication ............... 7.3.18
disclosurs of identlty .................0..0uen, 16.9.3, 18.9.5 POl i i i e i et e e 7.3.10.3.1
Indigent ... ....coiiiiiiiiiiiii ettt 10.21 goneral ... ... it eae. 7.1
L 4.5.7 hearings '
listingof ..........coivvvviiinnns FTC information Handbook control and conduct ... .. ..t i iiiii e, 7.3.20
restraint of trade matters (see trade reguiation rules) cross-examination .............c.eeviinennnnns 7.3.20.1
review process and svaluation (see policy and date selection ..............oiiiiiiinnrnnnennens 7.3.18
enforcement priorities) direct examination ..................0hiinnn 7.3.20.1
Right to Financial Privacy Act of 1978 (see also elements of proof ..........0 .c.ciiiiiininnnnnn. 7.3.19.1
lilustrations, Ch. 18) Presiding Officer's dacision ....................... 7322
certificate of compliance ............... 15.10.2.1.1, 18.10.2.2 selection of group represantatives ............ veees 1.3.19.2
customer notice Site 80I8CHON ... ... ..ttt 7.3.16
delay of ...t i i ittt e 156.10.2.1.2 witnesses
exceptions ...........c.c0vniueninnn, Cevereniaes 18.2.1.1 general ......... Mee e e neeenraerieiinaeanes 7.3.19.3.2.1
definitions ..............0 ..o ciiiiiieiinae, 18.10.1.1 prehearing contact ..........ceevinvnannenn.. 7.3.19.3.4
OXCOPHIONS . ... ... .. iiiiiiiii i 16.10.1.2 scheduling ......cociviiiiiiiiiininnnrennns 7.3.19.3.3.2
genersl ........... Fiseeenesanteesatirtananacnens 18.10.1 SBCUNNG Of ..........c0vtviiiiiennnoncncnas 7.3.19.3.1
noticeof transfer ........................ 18.10.3, 15.10.3.1 SelOctON ... ... it iiiiiieiiiieae e 73.18.3.3.1
transfer of records .................. reiereces e 16,103 SUDPOIt SOIVICES .........co000iumenenanescns 7.3.19.4
violations, remedies and sanctions for ................ 15.10.4 testimony ..........c.iiiiiiiiiiiiiiiiiaien 7.3.18.3.2
Robinson-Paman Act ....................... 1.2.1,. 4.6, 8.8.2 time and place for filing .................... 73.18.3.2.2
rulemaking (see illustrations, Ch, 7; investigations, civil written rebuttal period ............. .t iu e 73.20.4
investigative demands; Warranty Act; investigations, information gathering
competitive matters; Magnuson-Moss Warranty Act; L Ly T 7.3.5.4.1
Magnuson-Moss Warranty—Federal Trade Impfovomnts published and other existing sources ............. 7.3.54.2
Act; resolutions, trade regulation rules) voluNtary requests .............cc.ccvvevnncnnnnns 73543
advance NOtIC® ..........iiiiiiiii i 73823 Inferim notices ................cciivriiiiiiiiennes 7.3.17
effected groups ...................... 73.10.2, 7.3.12.3.2 Interiocutoy appeals .................co0iiiiniann, 7.3.20.3
publication of ......... ..., . 7.3.9 interpretive statements ...............c.c00e0nenn 7.3.24.2.2
advantages over adjudication ...................... 7.1, 7.3.1 Interviews ...............cccviiiiiiiinernenans 73.5.43.1
clearance requirements ......................... 7.3.24.24 Investigational hearings ...............c...00nen 735453
closing, proceedings ..............................s 7.3.25 investigatory materials .......................... 7.3.10.3.1
COMMUNICEtIONS ........ooivieennnnineinnnnnnnan, 7.3.125 Cdudicial review ......... ..o 7327
COMPENSation Progrm ..............ovueinninn.ansn. 7.3.14 lotters to Congress ...........ccovveemnnnnnnennn. 73.8.24
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final notice and regulatory analysis .............. 7.3.24.25 publiccomments ...................c0iiiiinnnn. 7.3.13.2
lotters to OMB .............. Crreeenane 7.3.8.2.4; 7.3.24.2.5 Rules of Practice ...............cc0vvvnvinanunnn, 1.24, 7.1
lottors 10 SBA .........ciiiiernieeiiantocnennne 7.3.8.2.4 sample pleadings ..............coivviiininneninnans vees 4.3
final notice and regulatory analysis ........... oo 7.3.2425 samples (see standard language materials)
mailing list of interested persons ....... rererecnsenns 7.3.55 sanctions (see administrative litigation, mations;
news briefings .................. teveess 13101, 7.3,12.3.1 {llustrations, Ch. 10)
NOWS roleBses ............ccocuvivanenn 7.3.10.1, 7.3.12.3.1 ‘SBA (see Small Business Administration)
notice of, final ..........ciiiiiiiiiiiiiiieieeeaan 7.3.18 screening formergers ..................0ieunnnenn.. 2526
notice of, intedm . ..........oiiiiiiiiiiiiiiiinrens 7.3.17 Secretary of Commercs (see Fair Packaging and
nuMbering schemM® . ..........ccoveevrvannnennans . 18.8.1.5 Labeling Act)
oral presentations ..................000000 . veo 1.3.18 settiement (ses consent settlements; docketed
OUtSId® COMACES ... ...ooovvvvernnnnennnnonononanes 7.3.53 cases, settlement)
Paperwork Reduction Act of 1980, OMB clearance ... 7.3.2424  Sherman Act ...................cccovvnvnivnenen... 3.3.6.9
Petroleum Marketing Practices Act .................... 7.21 Smail Business Admlntstutlon (see also illustrations, Ch. 7)
prehearing conferences ...............ccc0e0rennes 7.3.19.5 advance notice of rulemaking .............c00neinnnns 73.9
PHVRCY ACt .. iviiiiiiiietiene it 7.3.10.3.1 letters regarding rulemaking ............. 7.3.8.2.4, 7.3.24.2.85
procedures . sources of information (see Information sources)
advance notice of proposed rulemaking ............ .. 7.3.2 “Speakers Bunlu Form,’’ (see also illustrations,
Bureau of Economics support services ....... 7.3.5.2.1, 18.5 127 4 T 17.4.2, 17.6.2
computer support services ................. 7.3.5.22, 18.2 special report ordon (ses illustrations, Ch. 3;
investigational strategy memorandum ..............., 7.3.5.1 orders, special report)
investigations ..............coviviiiiiiiiiiiiannas 7.3.2 special resolutions (see illustrations, Ch. 3;
notice of proposed rulemaking ............... 00000 7.3.2 resolutions, investigational)
petitions to inltlate .. ..................0iiiinnn, . 733 special statutes (ses a/s0 industry guidance, staff
ssrvices of other Commission officers and opinion letter)
other agencios ...............c.ieevvvnennnnnn 7.3.5.23 Consumer leasing Act ............coovvnnennnnsns 1.21, 8.4
proceedings Credit Insurance Orders ..............cc.cveveeevnnne 9.2.2.1
alternative procedures ....................... 7.3.11.2.1.1 criminal prosecutions ............cvvvvenirraanneres 9.23.85
) Commissioners, communicating with ............. 731252 ° criminal violations ........... ..ottt 9.2.3
Initigl NOtiCe .........coiiiiiiininiiiiiierrrinnas 7.3.12.1 Department of Justice ................ 9.2.3.2, 9.2.35, 9.2.3.7
Presiding Officer ....................... 7.3.10.2, 7.3.12.2 Equal Credit Opportunity‘Act .............co0vvinvrnenes 9.8
appointment .............. e berieesaarees 7.3.122 Fair Credit BIlling Act . .............ooiiiiniiiinnrinns, 9.3
- communicationgs with ........................ 7.3.12.5.1 Fair Credit Reporting Act .............convenvenn. 1.2.1, 9.5
notification of Presiding Officer ................ 7.3.11.25 Fair Packaging and Labeling Act ............. 1.2.1,7.2.1, 99
transmittal of relevant staff documents ......... 7.3.12.3.3 Fur Products Labeling Act ................. 1.21, 7.2.1, 9.11
public comment .. .... . 7.3.10, 7.3.12, 73 12.4, 7.3.13.2, 7.3.23 general information ..... e eentiirierriree et eanaas 8.1
qQuestionnaires .................cceiinniiinnnann 7.3.5.4.3.1 Hobby Protection Act ..............ccccovvvvinnnnn 1.2.1, 9.6
regulatory analysis .................... 7.3.11.2.2, 7.3.24.23 investigation file establishment ...................... 9.2.3.4
Reguiatory Flexibility Act ............... 7.3.11.2.4, 7.3.24.2.3 openendcredit .............. . ciiiiiiiiniiaaan.., 9.222
staff report Regulation Z, recession under section 2269 ........... 9.223
Bureau of Economic's concurrences ................ 7.3.83 Textile Fiber Products Identification Act ....... 1.21, 7.2.1, 9.12
Bureau Review ......................... 7.3812 7.3.8.2 Truth-in-Lending Act ............... 1.21, 3.3.4.2, 84.4.2,9.2
distribution of copies ........................ 7.3.10.3.2.1 Wool Products Labeling Act ................ 12.1, 7.2.1, 8.10
Evaluation Committee Review ................... 7.3.8.1.2 spesches
fimal ... g 7.3.21 clearance and approval ...........ccciviianennans 17.4.2
forwarding memorandum ...... ......cccvuen.... 7.3.8.2.1 POHCY oeiieieirniirininnnersirneiesenaennnnsnaes 17.4.1
material’'s accompanying ............... Cirecies . 7382 “Speakers Bureau Form,” .................... 17.4.2, 17.6.2
piacement on public record ..............00u... 7.3.10.3.2 staff authority limitation (sse consents)
preparation and comtents ....................... 7.3.8.1.1 staff guidelines (sse industry guidance)
supplemental materials accompanying ............. 73.11.2 staff operatlons ............. . iiiiiiiineanneenaens 127
supplemental, preperation and contents .......... 7.3.11.1.1 staff oplnionletters .......................oiiinl 16.8.6
statement of basis and purpose ................... 7.3.12.2.1 staff report(see rulemaking, staff reports; trade
statutory authorty ....... . 0 i iie e, 7.2 reguiation rules, staff report)
WINOSSEE .......... ...l 7.3.19.3 standard language materials ........................ 1.1.22
rulemaking record : Standard Language Materials Index ................. 1.1.3.3.2
Commission Review ...............c.covevnenvines 7.3.24.1 state and local governments
copying materials ....................chhinnne 7.3.13.3 8CCESS 10 records requUestS . .........co.oviviieaneens 15.2.1.2
document receipt and transmittal ................. 7.3.13.2 investigation referral ...............cooheeiine 32433
MAIMONANCE ... ....0.iiviiiiiieirinineeennns, 7.3.13 legisiation ................ fesveseieas ersenenesans 14.2.3
OPQRNIZAION .....vinreineniirenriinreesnonrnnns 7.3.13.1 llaison with ComMmMISSIoN ..........ccievvennreeniecnnes 14.2
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list of cooperating officials .................. eeaees 14.2.3.5 records search ................ .. FTC Information Handbook
trade regulation rules ............ R Cevereass cree 7,34 stenographic services ................. eeiieneens ... 18.9
statute of limitations (see statutory limitations) Supreme Court Reperter . .. . ..... Ceterierteneaans 1.2.3, 18.9
Statutes and Decisions—Federal Trade . surveys (see also illustrations, Ch. ¢
Commission (see under latter name Court investigations ............. Cereeretiieieaua, 3.3.8.8.3, 18.2
Decisions~—Federal Trade Commission) OMB clearance ........ ettt tiaaaaa, .. 3.1.3.6.1
statutory suthority (see aiso Equal Credit Opportunity Paperwork Reduction Act of 1980 ............. ceee. 31361
Act; lllustrations, Ch. 11; special statutes) . SYNOPSOS ...........o0ivvnnininnnnnnn, Cetearnaees 11223
civil psnaities . ....... Cheieesineas 11.2.24, 11.4.1.1, 11.4.2.1 testimony (see a/so administrative litigation,
consumer redress ............ Veaeen 11.3.1.1, 11.3.2, 11.4.2.1 testimony; witnesses) .
Federal Trade Commission ............. crersainenas.. 121 before Congressional Committees .................... 14.1.8
injunctions ...................... cerera e, 11.5.2 before state legisiatures ...................... veeeeaes 17.6
rulemaking . ........ooiieinan. ., Crrieaens . 71,72 ' Textile Fiber Products identification Act (see also
trade reguiation rules violations ....... ceees. 11.4.101, 11,421 llustrations, Ch. 9)
statutory jurisdiction ................. B X - bonding ...... ettt ena eeeeeess 9127
statutory limitations, consumer redress (son continuing quaranty ................cooeuiunnnn.... 0.12.8
illustrations, Ch. 11) ......... PP erenneas veeess 118,14 false advertising .............. eiieen cevenn eeeen. . 8.12.2
statutory sources ................ Cersietentietancenaan 1.22 FTC statutory authority ............................. . 1.2.1
. stenographic services ............... Ceterenriiinaeas 18.9 Jurisdiction ........................... Ceeiriieeea. 8.12.1
stipulations betwesn counsel (see administrative labels substitution ................................. 9.12.4
itigation, stipulations between counsel; illustrations, Ch. 10) racordkeeping ....................cciiiieinni, . 9,125
submissions to Commiassion ............ ceeriiaeana... 1810 rule violations ............... P, 9.12.3
subposnas (see a/so illustrations, Ch, 10, 15, 18) rulemaking statutory authority ........................ 721
of “All Documents,” ............. Cevemieesne . 10.13.6.4.7.9 Thesaurus (see documents, indexing, documents, preparation)
&d testificandum . .................. reseann.s 10.13.86.4.7.1 third partles
Bureau of Competition ................ Ceteenaae . 3.3.6.7.58 contracting with ..................... Prersencans AM 4.500
' civil penalties ....................... ceerieenise. 11,225 subpoenas ..... Creesiestenaena. 10.13.6.4.7.6-10.13.6.4.4.7.8
claims of privilege ................... eeenna. oo 338755 trade associstion and their members ............. viee B3.4.4
clearance exemptions .................. .. 3.1.3.6.1, 3.1.3.6.2 Tracle Regulation Reporter ....................... 1.23, 8.3.2
clearance requirements .......... eeetnaas cesens 313,61 trade regulation rules (see a/so civil penaities,
criteria ......... S baeeeeieaeaaen Cererarraanen 3.3.6.7.5.2 statutory authority; ruismaking)
document handiing ................... treireeees 3.3.8.7.8.5 closing procedures .....5.......................... 7253
duces tecum ..................... ciernees.. 10.13.86.4.7.1, compliance. investigations .............. eve M PA3
. 10.13.6.4.7.3, 10.13.6.4.7.4, 10.13.6.4.7.8 consent settlaments .............................. 114,15,
enforcement .....................000uun... 10.13.8.4.7.13 development and preparation ....................... .. 737
extensions of time ........... reirenas Cerennves 3.3.8.758 effect on state and local laws ............ ereesiaan 14.2.39
federal empioyses .................... R I R ) enforcement ,........................0.0..... e 7:3.28.
financial records ................ aaes tevrerensia. 15102 initiation of TRR proceedings ............. ceeens 7.2, 16.10.2
. ‘forms and procedures . ........ 3.3.6.7.5.4, 18.11.2.1, 18.11.2.2 Investigative support .................... tesernsanes 3343
general ............ sesenesienedt . 3.3.8.7.5.1, 10.13.6.4.7.1 news briefings ......... B, cvee. 7.3,10.1, 7.3.12.3.1
petition to quash or limit ........ feiereens vese....3.3.8.757 hotice of proposed rulemaking ............. veveeas. 1.3.823
ofpubllelgencm...........................10.13.6.4.7.2 promulgation of ........................... 1.3.5.4, 7.3.24.2
retums ........... 10.13.6.4.7.10-10.13.6.4.7.12, 10.3.8.4.7.14 restraint ....... ..., ceeees 88,1
of third parties ...... vesecninee. 10,13.8.4.7.6, 10.13.6.4.7.8 staff advice ..... ettt iatteneriererrenne, .... 1888
substantive srea synopses (see also illustrations staff reports
Ch. 1) (ovivvvinnnn.n.. feegrreans R B X X Bureau Review ......................... 73.8.1.2, 7.3.8.2
substantive order provisions : Evaluation Committee Review ......... teressnen. T3.8.1.2
access to and maintenance of records ... .. civirreiiie. 542 preparation and contents ....................... 7.3.8.1.1
advertising substantiation ................... ceerenies 541 state and local governments ..................... vee T34
prohibition on acquisitions ............. P cieenes. 544 violations ' )
time perlods ................... e, vieerie... 5.43 " case selection criteria ........................... 11.4.23
Sunshine Act : consumer redress ... ... e, 12.5.4
disclosure of information ..................... N 18.1.1 continuing ................ et etier et iaaa. 11.3.1.5
procedures ................ Cereiieeneaes, tereneans. 189 enforcement actions ........................... .. 1,3.5.5
Support services (see aiso Administrative Manual judicial enforcement ............................... 114
&ccountants ....................... tererauaa veeeans 18.1 “Knowledge" need not be shown ................. 11.4.24
contracting with third parties ............. cveneees AM 4,500 selection of appropriate form ..................... 11.4.2.2
court reporter ......................... IEETRTTR N | - K-) trade secrets
economist ...............oiiiauan.l triessssans. 18,8 FOIA exemption ......................... 15.2.4.1, 18.2.4.2
printing and duplicstion ... .... Y YT PR handling in compilanca reports ................... . 122.10.1
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Federal Trade Commission Operating Manual
Index
training, state and local law enforcement misbranding/misiabeling ............................ 9.10.2
POFSONNB ... ....oiiiiiiaiiiiiet e aaas 12.2.3.4 notices to customers ................c00uilutnnnnn, 9.10.9
Trans-Alasia Pipeline Authorization Act, FTC recordkeeping ...... ...ttt 9.10.4
statutoryautherdty ..............cco0cviiiiiieia, 1.2.1 rule violations ...............iiiiiiiiiie 9.10.3
transcripts ...... S et entatesstanasitttencesancotanaons 18.9 rulemaking statutory authority .:...................... 7.2.1
indexing ...... St erereriieeiet et er e sttt atnnrennns 18.2 understatement of wool ........................unne. 9.10.8
transmittal memorandum .................... ....... 8.10.1 2ero base budgeting ...................... devtinnnnnn, 213
tranemittal sheets, Operating Msnual .............. 1.1.3.3.1.1
travel sxpenses and reguiations (see also
Hlustrations) .........covvvevninniinnnenn, AM 2100, 17.4.3
TRR (see Trade Regulation Reporter)
TRR (see trade reguiation rules)
Truth-n-Lending Act ..................... 1.2.9, 8.4.11.2, 9.2
credit advertising, finance charge identification .......... 9.2.1
credit insurance orders ................cciniiiennn. 9.22.1
meaningful sequence requirements ................ 9.2.24
open-end credit disclosure .................00000.. 9.222
recession under section 226.9 ..................... 9.2.23
criminal violations ...........c.cciiihiiii i, 9.2.3
conducting criminal prosecutions .................. 8.2.3.5
declination of prosecution ........................ 9233
deferment to criminal proceedings ................. 9.2.3.9
QVAIIRIONS ..........iiiiiiiiii e 9.2.3.10
Investigations ................c0iiiiiiiiiennnn, 3.34.2
. refusai to produce evidence ....................... 8.2.3.8
simultaneous administrative proceedings ............ 9.23.8
to general rule, exceptions ...............\.........., 9.2.2
unilateral settlement offers ............................. 6.7
Jnited States Code ..............ccovviiienrnnnnnnnnns 1.2.2
United States Code annotated .......................... 1.22
United States Reports ........................... 1.2.2, 1.23
United States Statutes st Large ......................... 1.2.2
unnecessary provisos, avoidanée ...................... §.2.7
USLIFE Credit Corporation .......................... 9.2.2.1
Warranty Act (see Magnuson-Moss Warranty—
Federal Trade Commission Improvements Act)
witnesses (see a/so administrative litigation, depositions;
administrative litigation, subpoenas; administrative
liigation, testimony; illustrations, Ch. 3, 10,)
expert. - . -
from other federal agencies ....................... 14.1.1
hiring policies and procedures .................. AM 3.200
rulemaking hearings .................0000000n. 7.3.5.4.4.1
travel OXpenses .................cc00vvnnnnnn, AM 3.100
immunity procedures ........ P ene i iasaenrenen veee . 10.20
during hearings ..........c..oovvivivnennnnnn. 3.3.87.69
Interviews by complaint counsel .................. 10.13.6.3.4
Interviews by respondents ........ b veresiianenn 10.13.6.3.3
st of ... e, 10.13.8.3.2
TBgUIRr i, AM 3.200
rights of, during investigational hearings ......... 33.8.7.8.7
fulemaking hearings .............................. 7.3.19.3
testimony from federal empioyees .................... 14.1.2
VOUSHBIS ... ... .iieieiiiii i 10.22
Wool Products Labeling Act (see aiso illustrations, Ch, 9) '
bonding ................. e iiiei i i iaeaeeaaraa 9.10.8
continuing QuaraNty ................vvveeinnnnnn.... 9.10.5
FTC statutory autherlty .................ccovvnn... 1.21
invoices ............... I 9.10.7
Jurisdiction ............................ e, 9.10.1
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