Request for Application Hosting

We look forward to hosting your application in our secure environment.  Please provide contact information and application specifications.  This will allow initiation of the administrative and security tasks associated with application hosting. Please send the completed form to the following distribution list: DL-IM-AHE Requests. A kick-off meeting will then be scheduled to discuss the application .
	System Application Request Identifier (Official Use Only):

	Application Name 
(include Acronym if applicable):


	Request Date:            ___ /___/____ 



          MM / DD/YYYY

	
	Production Date Requested: 


          ___ /___/____ 



         MM / DD/YYYY

	Application Description (include purpose, users and production cycle):



	Application Owner/Federal Point of Contact:

	Name:
	Email:
	Work Phone:



	Backup Name:


	Email:
	Work Phone:



	Routing Symbol:

	Primary Technical Point of Contact:

	Name:


	Email:
	Work Phone:

	Backup Name:
	Email:


	Work Phone:



	Network Availability:                     
(   ) External – Open to the public                       (   ) Specific IP Addresses
(   ) Headquarters – DOE HQ users only                _________________________________
(   ) DOENet – internal to DOE                                _________________________________
(   ) Non-DOENet sites

	Application Accessibility: Client Server (  )  (Citrix) (  )  Web-based (  )  

	Operating Environment required:

(   ) Linux                   (   ) Unix

(   ) Windows 2003 - VMWare  
(   ) z/OS (mainframe)  
(   ) undecided
	Application status:

(   ) planned

(   ) in development

(   ) in production         (   ) offsite 
Security C&A Completed  Y (   )  N  (   )

	Do you require AHE services to provide access administration? (   ) Y  (   ) N
	Remote Administration?  (   ) Y  (   ) N

If yes, Windows RDP? (  ) Solaris Secure Gateway (   )

	Is Application Integration required? (   ) Y   (   ) N                    Active Directory  (   )   
Special integration software (   )  Other DOE applications (DOE Info, STARs) (   )

	Identity Management:  Single Signon (  )  Active Directory (  )  Access Administration (  )

Is this application Mission Critical?  (   ) Y/N

	How much disk space is required for the application source code?

	Backup/Recovery needs if different from AHE MOA?  Y  (   )   N  (   )

	What is your records retention requirement if different from AHE MOA standards?

	Estimated number of total users (local/national):  ______ / ______

Estimated number of daily concurrent users:  _______

	Required Development Environment:

(   ) None
(   ) HTML
(   ) .Net



(   ) Java
(   ) PHP
(   ) ColdFusion/ColdFusion 7
(   ) Undecided

             (   ) Other (please specify) ___________________________

	Type of Web/Application Server needed:

(   ) Oracle AS
(   ) Apache
(   ) Microsoft IIS

(   ) Plumtree
(   ) WebLogic
(   ) None

(   ) RedDot
                          (   ) Other (please specify) ___________________________

	Secure Socket Layers (SSL) required:

(   ) Yes     (   ) No
Certificate Required?  (   ) Yes  (   ) No
	Need a URL? Approval Suzanne Nawrot, IM-642)
(   ) Yes,  if yes what URL __________________
(   ) No

	Database required:

(   ) Oracle
 (   ) SQL Server      
How much disk space is required for the Database?

	Reporting software requirements (e.g. Crystal Reports) if different from AHE standard:



	List any 3rd party and/or custom software used:

	For Official Use Only

	System Application Identifier:


	Scheduled kickoff meeting date:

	Kickoff meeting invitees:

	Comments:


	Instructions
· Application Name:  The name of the requested application
· Application Description: (include purpose, users and production cycle).
· Application Owner/Federal POC:  The name, email and phone number for the Federal Point of Contact for the requested application and that person's backup.

· Primary Technical POC:  The name, email, and phone number of the Primary Technical point of contact for the requested application and that person's backup.
· Network Availability:  How will the application be accessed over the Network (inside DOE/outside DOE, DOENET?)

· Application Accessibility:  Is the application accessed via the web or Citrix or by other means.
· Operating Environment Needed:  The Operating System (OS) required to run the application.

· Application status:  What is the current development status of the application?  The C&A of the application must be completed by the system owner prior to production in the AHE. 
· Access Administration:  AHE can provide logon access and accountability for the application’s users.  The audit ability of this is maintained by the AHE staff.  Userids/passwords/system owner approval, etc.
· Remote Administration:  How will the application be accessed remotely by the application support team for administration purposes to include Remote Desktop Protocol (RDP) or via the Secure Gateway.
· Application Integration: Does the application require integration with Active Directory or interface with other applications? Are there special integration software requirements?

· Identity Management:  Does the application require a single signon?  Does the application utilize Active Directory in order to authenticate end users?  Is access administration required for identity management.

· Mission Critical Application:  Is the requested application one of the DOEs mission critical applications?

· How much Disk space required for the Application source code:  Anticipated amount of disk space the application code occupies in Gigabytes (GB).
· Describe Backup and Recovery needs:  A description of the type of backups necessary to recover the application should that become necessary, and how often the application needs to be backed up if different from AHE MOA standards.
· Record Retention: AHE has retention standards documented in the MOA. If requirement is different, please specify.

· Estimated number of users:  How many concurrent users? How many HQ users vs. remote users?

· Required Development Environment:  What technologies will the development server need to support.
· Type of Web/Application server needed:  Choose the web server type the application will be hosted on.

· Secure Socket Layers (SSL) required:  Does the application need to be connected to or utilize Secure Socket Layers for information encryption purposes?

· Need a URL:  Does this application need to be assigned a Universal Resource Locator (URL) i.e., http://theApp.doe.gov?

· Database required:  Type of database the application will be utilizing.
· How much space required for the Database?  Disk space in megabytes (MB) required to host the applications' database.
· Reporting requirements:  What type of application statistics or status information, etc., do you require reports on?  How frequently?

· List any 3rd party and/or custom software used:  List any software or tools the application requestor will provide to support the application.




Application Name: 

Application Owner and Routing Symbol: 

Rates for AHE Services

Use this work sheet to determine the cost of hosting an application by adding up the point value for each requirement in the “Total Points” column. 

	Application Requirements
	Point Value
	Total Points

	Application Mission Critical
	3 
	

	Web Site:

   Internal (on DOENET)

   External
	1

3
	

	Operating System:

   Windows

   Unix
   AIX/Solaris/Linux
   z/OS
   Multi-operating systems

    (application driven)
	5
3

3

4

5

	

	Application environment (if applicable)

 Standalone

 Shared
	4

1
	

	Application Accessibility

    Citrix (client/server)
	3
	

	Number of servers (i.e., development/staging/test):
   1-2
   3-4
   5-6
   7-9

   10-15

   16+
	1

2

3

4
5

6
	

	Disk Space:

   1-250 GB

   251-500 GB

   Each additional 500GB add 1 point
	1

2

+1 
	

	Database:

   ORACLE

   SQLSERVER     
   Other 
	3

2
4
	

	Application Server

   Oracle

   TomCat
	2

3
	

	Number of Users

   1-10

   11-50

   51-100

   100+
	1

2

3

4
	

	Certification and Accreditation

   High
	3
	

	Special Software:
Non-Standard or not current  release)

Multiple Special Software
	3

4
	

	Non-Standard OS Build
	3
	

	Access Administration Management by AHE
	3
	

	TOTAL**
	
	


Score 

Website using RedDot

Simple

12 and Under 


Small


13-15



Medium


16-20



Large



21-25



Complex


26+



Very Complex

Hosting Billing Rates: 
	Type of Application
	Cost Per Month
	Cost Per Year
	Installation Fee

	Hosting
	
	
	

	Listserv
	$60
	$720
	

	
	
	
	

	Simple (Websites using RedDot)
	$600
	$7,200
	

	
	
	
	

	Small (and non-RedDot Websites)
	$1,200
	$14,400
	

	
	
	
	

	Medium 
	$1,800
	$21,600
	

	
	
	
	

	Large
	$3,600
	$43,200
	

	
	
	
	

	Complex
	$4,800
	$57,600
	

	
	
	
	

	Very Complex
	$6,000
	$72,000
	

	
	
	
	

	Above Very Complex
	Negotiable
	

	
	
	
	

	Setup Cost per hour
	
	
	$150.00

	
	
	
	

	Application Development/Maintenance
	Negotiable


Housing Billing Rates

	Housing*
	Cost per month
	Cost per year per unit
	Percent savings

	Per Rack Unit(RU)**
	$55
	$660
	-

	Per Server***
	$220
	$2,640
	-

	Per Rack (1-5 racks)****
	$2,200
	$26,400
	-

	Per Racks (6-10 racks)
	$1,870
	$22,440
	15%

	Per Racks (11 plus)
	$1,650
	$19,800
	25%

	
	
	
	


    *  Customer pays for the LAN drops used thru the Working Capital Fund

  **  RU = 1.75" high.  The average 7' x 19" rack provides 42 RU.  A standard   mid-tower server turned on its side and mounted in a rack is 4RU in height.

 *** Mini servers housing costs will be determined by how many RU’s they occupy.

**** Customer pays for the cost of the racks
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