Note: CMS REQUEST THAT YOU LIMIT THIS DOCUMENT TO EIGHT (8) PAGES.
Please Check:

_____New to the Medicare Advantage program

_____Existing Applicant

SECTION 1        ALL MA APPLICANTS (CCP, PFFS, RPPO, & MSA)

1. Please give a brief summary of applicant’s history 

a. Structure:

b. Ownership:
c. Diagram of Structure of Ownership. Please provide CVs of all key personnel.
d. Diagrams of applicant relation to subsidiaries, and business affiliations.
SECTION II:   The next series of questions is for applicants seeking to offer a Medicare Advantage plan for the first time:

1. Please provide the date of the company’s last financial audit.

2.  What were the results of that audit?
3. Briefly describe the financial status of the applicant’s company. 
4. Briefly explain the applicant’s your marketing philosophy.

5. Who in the applicant’s organization can appoint and remove the executive manager?

6.  Please submit a brief description and/or a flow chart of the applicant’s claim process.

7. Please submit a brief description and/or flow chart of the applicant’s grievances process.

8. Please provide a brief description and flow chart of the applicant’s  appeals process.

9. If applicable, please provide the name of the claims systems that applicant tested to demonstrate the systems’ ability to pay Medicare FFS payments.
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