
Internet Only Manuals (IOM) 
 

Day to day program operating instructions, policies, and procedures based on statutes 
and regulations, guidelines, models, and directives.  The IOM is used by CMS 
program components, contractors, and State survey agencies to administer CMS 
programs. 

 
Medicare Claims Processing Manual 
Chapter 10 – Home Health Agency Billing
Chapter 12 – Physicians/Nonphysician Practitioners
Chapter 18 – Preventive and Screening Services
 

Medicare Benefit Policy Manual  
Chapter 15 – Covered Medical and Other Health Services

 

Medicare National Coverage Determinations Manual 
Chapter 1, Part 1 (Sections 10 – 80.12) – Coverage Determinations
 

 

 

 

 
 
 

http://www.cms.hhs.gov/manuals/downloads/clm104c10.pdf
http://www.cms.hhs.gov/manuals/downloads/clm104c12.pdf
http://www.cms.hhs.gov/manuals/downloads/clm104c18.pdf
http://www.cms.hhs.gov/manuals/Downloads/bp102c15.pdf
http://www.cms.hhs.gov/manuals/downloads/ncd103c1_Part1.pdf

