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Health Plan Choosers:  One Indicator of 
the Potential for Engaging Consumers

Member Ranking 
based on

•Premiums

•Out of Pocket 
Costs

•Physician 
Selection

•Plan level quality 
indicators

•Plan Features 
and Services
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Measuring Provider Quality and Cost- 
Efficiency to Improve Value

Adapted from Regence Blue Shield
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Purchasers’ Expectations for Health 
Management and Care Coordination
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Over half the consumers want information on best 
MDs/hospitals, but believe plans are not providing 
it to them.

Types of Information Health Plans (Provide):
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35%
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12%

18%

25%

27%

23%

35%

Info. to choose best plan

1-800 RN/med. prof. hotline

Providing Info. on best MDs/hospitals

Working hard to keep me
well

Making sure I get tests I need

Ensuring all my MDs have
current Rx info

Full info. on meds/alt. meds

Helping with Q's to ask/tests
to be done

Doing Now Not Doing/Want Not Doing/Don't Want

Source: Consumer Habits and Practices Study, 2005
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What’s the data say…



© Pacific Business Group on Health, 20088

16 million using health care quality information 
for physician choice:  “Very Low” or “Very High”?

Saw information on 
quality among…

Used the information in 
making a decision…

Physicians 12% 7 % 16 Million

Hospitals 24% 10% 22 Million

Health Plans 29% 12% 26 Million

Source:  Kaiser Family Foundation et al., National Survey on Consumers’ Experiences, 2006

of all Americans
% and      Number
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www.pbgh.org — an overview of PBGH 
programs and initiatives 

www.healthcaredisclosure.org — Consumer 
Purchaser Disclosure Project, good source 
for background and resources on the value 
agenda

www.kff.org — Kaiser Family Foundation, 
good source of data on national policy; 
health care cost and trends

To subscribe to the PBGH E-Letter, go to www.pbgh.org/news/eletters

To Learn More and Additional 
Resources

http://www.pbgh.org/
http://www.healthcaredisclosure.org/
http://www.kff.org/
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