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Marshfield ClinicMarshfield Clinic
Founded 1916Founded 1916
780 physician providers780 physician providers
45 Regional Centers45 Regional Centers
5 Dental Clinics5 Dental Clinics
360,000 unique patients in 360,000 unique patients in 
20072007
3.5 million patient 3.5 million patient 
encounters in 2007encounters in 2007
EHR on over 2 million EHR on over 2 million 
patientspatients
Marshfield Clinic Research Marshfield Clinic Research 
FoundationFoundation
Education programs Education programs ––
Internal Medicine, Surgery, Internal Medicine, Surgery, 
Pediatrics, Med/Pediatrics, Med/pedspeds, , 
Transitional, DermatologyTransitional, Dermatology
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IT @ MarshfieldIT @ Marshfield

Started in 1964Started in 1964
InIn--house developmenthouse development

Over 190 developersOver 190 developers
380 total staff380 total staff

EMR 1985EMR 1985
100% physician adoption 100% physician adoption 
since 1994since 1994
Integration cultureIntegration culture
Strong leadership support Strong leadership support 
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EHR StatusEHR Status

We have internally developed our EHR We have internally developed our EHR 
softwaresoftware
The Software suite is CCHIT certifiedThe Software suite is CCHIT certified
Marshfield Clinic is chartless Marshfield Clinic is chartless 

http://www.cchit.org/cchit-certified
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BEFORE
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AFTER
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PointPoint--ofof--Care ComputingCare Computing

We waited (impatiently) for We waited (impatiently) for 
a device one could carrya device one could carry
Mobile wireless pen based Mobile wireless pen based 
computers are workingcomputers are working
Over 2600 devices are Over 2600 devices are 
deployeddeployed
All patient seeing physician All patient seeing physician 
care teams are using care teams are using 
wireless pen based wireless pen based 
computingcomputing
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HIE by Technology AdoptionHIE by Technology Adoption

The Marshfield Health Information Exchange The Marshfield Health Information Exchange 
(HIE) is a multi(HIE) is a multi--organization, integrated organization, integrated 
healthcare information systemhealthcare information system
……
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MultiMulti--organization Chartless Campus organization Chartless Campus –– 
Weston WisconsinWeston Wisconsin

Marshfield Clinic
Group Practice
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MultiMulti--organization Chartless Campus organization Chartless Campus –– 
Weston WisconsinWeston Wisconsin

Marshfield Clinic
Group Practice

Ministry Health
Group Practice

Saint Clare’s
Hospital

Diagnostic Center

Multiple Organizations
No paper charts

Single Electronic Record
Seamless Care
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You Can’t Influence what you You Can’t Influence what you 
Can’t MeasureCan’t Measure
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The DataThe Data 
My System (Data from 5000 feet)  My System (Data from 5000 feet)  
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Data Data –– 
My Practice My Practice 
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Data Data –– 
My PatientMy Patient
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Data Data -- 
The PatientThe Patient
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Date = 6/19/2006  Value = 10.5
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ResultsResults
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Presenter�
Presentation Notes�
Decrease from 355/1000 all cause admissions for patients with diabetes mellitus in CQ4 2004 to 311/1000 in CQ2 2007 with approximately 17,500 diabetic patients translates into about 770 avoided hospitalizations.  This has resulted in improvement in the quality of life for our patients and monetary savings. If an average admission for diabetes with and without complications is between $8000 - $22,500/ admission (AHRQ 2005 data) savings is between about $6 million and $17 million depending on payer mix and actual diagnosis.�



Thomas BergThomas Berg 
General Manager, IT Strategic RelationGeneral Manager, IT Strategic Relation 

Marshfield ClinicMarshfield Clinic 
berg.thomas@marshfieldclinic.orgberg.thomas@marshfieldclinic.org
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