e -

ELECTRONIC E.ETHLW WEMEH

ELECTRONIC RETAILING

lI-iﬁEﬁﬁiﬁNl--

N \Werkshep: -~
Jorm

Jamuary Z5) 400 f



A Brief History

House Small Business Committee

NO ASSOCIATION?
Congressmen Norman Sisisky (D-VA) & Ron Wyden (D-OR)

1 ERA Formed

e Guidelines
e Self Certification




Self Reg. 101

o The Government “Nudge”
e FTC Proposes Negative Option Guidance

5 INDUSTRY REACTS
e ERA/FTC Internet Marketing Seminar
e Task Force Formed




What's Required

4 Consumer Clear Understanding
e Rights & Obligations

5 Terms and Conditions
e Clear & Understandable
e Easy To: find, read & understand




ARE THEY WORKING?

1 Yes
e Further than law requires
e Publicly Supported by FTC

 Embraced by membership

3 Online?




Online Status & Expectation

4 savvyshopper.org

e Minimal Complaints on Negative Option
s Especially from Online

e Self Regulatory Unit ERSP
4 Follows up with each Negative Option Complaint

4, Refers to BBB
e Business Practice Issue




