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Nutritional LabelingNutritional Labeling
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Vehicle

2007 Chevrolet 
Trailblazer 4-DR. 
(SUV)

2007 Ford Explorer 
Sport Trac 4-DR. 
w/SAB (SUV)

Rollover 
Chance

23%

20%

19%

2007 Cadillac Escalade 

ESV 4-DR. w/SAB (SUV)

Model YearModel Year 20072007 Rollover Ratings (SUVs)Rollover Ratings (SUVs)
http://www.safercar.gov/Index2.cfm

Rollover 
Rating

http://www.safercar.gov/NCAP/Cars/3926.html
http://www.safercar.gov/NCAP/Cars/3926.html
http://www.nhtsa.dot.gov/ncap/Info.htm#iq5
http://www.safercar.gov/NCAP/Cars/3833.html
http://www.safercar.gov/NCAP/Cars/3833.html
http://www.safercar.gov/NCAP/Cars/3833.html
http://www.nhtsa.dot.gov/ncap/Info.htm#iq5
http://www.safercar.gov/NCAP/Cars/3840.html
http://www.safercar.gov/NCAP/Cars/3840.html
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Homeland Security Advisory SystemHomeland Security Advisory System

Current Threat Level 
May 27, 2008 — The United States government's national 
threat level is Elevated, or Yellow.

The U.S. threat level is High, or Orange, for all domestic 
and international flights. Only small amounts of liquids, 
aerosols and gels are allowed in carry-on baggage. 

Recommended Activities 
All Americans should continue to be vigilant, take notice of 
their surroundings, and report suspicious items or activities 
to local authorities immediately. 

Everyone should establish an emergency preparedness kit 
and emergency plan for themselves and their family, and stay 
informed about what to do during an emergency

http://www.dhs.gov/dhspublic/display?theme=29

http://www.dhs.gov/dhspublic/display?theme=29
http://www.ready.gov/america/getakit/
http://www.ready.gov/america/makeaplan/
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Los Angeles County Los Angeles County 
Restaurant Hygiene GradesRestaurant Hygiene Grades

Source: Photos of restaurant hygiene cards, Fairfax area, Los Angeles, 
CA.  November 2005.
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Drinking water contaminant reportDrinking water contaminant report
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Transparency Effectiveness:Transparency Effectiveness: 
Action CycleAction Cycle
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Transparency effectiveness

Characteristics of Embedded Information
Valuable
Comprehensible
Compatible

Obstacles to Effectiveness
Goal Incongruence
Gaming
Misperception
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Evaluation of effectiveness of Evaluation of effectiveness of 
selected policiesselected policies

Disclosure
System

Embeddedness in 
Users’ Decisions 

Embeddedness in 
Disclosers’ 
Decisions

Evaluation of trans- 
parency system 
effectiveness

Restaurant Hygiene 
Quality Cards

High High Highly effective

Drinking Water 
Disclosure 

Low Low Ineffective

Home Mortgage 
Disclosure

• When do borrowers 
receive information?
• Who provides it?
• How well do they 
understand it?

• Whose behavior  
are we trying to 
change?
• Is that best affected 
via changing 
borrower behavior? 

?
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Perils of transparency for home Perils of transparency for home 
mortgage policymortgage policy

User User embeddednessembeddedness and the role of third and the role of third 
parties in mortgage disclosure: parties in mortgage disclosure: 

"The mortgage broker does not represent the "The mortgage broker does not represent the 
borrower. We sell access to money." borrower. We sell access to money." ---- Chris Chris 
HolbertHolbert, president of the Colorado Mortgage , president of the Colorado Mortgage 
Lenders Association. Lenders Association. 

Cognitive errors and the ability to Cognitive errors and the ability to 
understand risk.understand risk.



© David Weil 2008© David Weil 2008

Prospects of transparency for Prospects of transparency for 
home mortgage policyhome mortgage policy

Ability of borrowers to understand: Ability of borrowers to understand: 
CostsCosts: : 

FTC study “Improving Consumer Mortgage FTC study “Improving Consumer Mortgage 
Disclosures”Disclosures”

RisksRisks: : 
Lessons from rollover standards and SUV Lessons from rollover standards and SUV 
safetysafety
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Likelihood of a mortgage Likelihood of a mortgage 
rollover?rollover?

Individual Credit History

Excellent Credit 
History

Average Credit 
History

Poor Credit 
History

Fixed rate, 30 
year mortgage
Variable rate, 
30 year 
mortgage
Subprime 
mortgage
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When Is Disclosure When Is Disclosure 
Appropriate?Appropriate?

•• Consensus metricsConsensus metrics
•• Communication is practicalCommunication is practical
•• Users have will and capacity to improve Users have will and capacity to improve 

choiceschoices
•• Disclosers have capacity to improve Disclosers have capacity to improve 

performanceperformance
•• Variable results are acceptableVariable results are acceptable
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