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. Approximately 12,000 calls are recervecl annually Recently, the

i
The AAQ offers 1-800-STRAL

an information/
1 800 telephone number; to.&¢ s. Through this

names of orthodonusts in therr area, .

sefeira ume!
service, callers can request
information regarding free computer—lmaged photographs, and

. general information brochures and literature on orthodonrics,

Council on Commumcanons authorized a study of this referralv

" number to gatige its. effectweness and to derermme consumers , .

use of the information, r e ; :
The study found that the referral number does connect e

prospective clxems with AAO membcrs. Of. those callers who
teceived the list of ortl‘lodontrsts, 20.2 percent ultlmately began -
treatment with an orrhodontrsr, and 17:5. percent of the callers
began treattnesit with an AAO orthodontlst chosen Frorn that lrst. X

DATELINE ADDRESSES USE: OF RECONDlTlONED
BRACKETS:BY ORTHODONTISTS . *

On March 9, NBC: Datelrne reported on the use of .
reconditioned brackets by 6 ists. This news segment
- also appeared ¢ on MS BC '

o,

THIC n.yuu R ~L AAD Dm By

- Orthodontic Residents Program (GORP) Aug, 8-10, 1997
The Ohio State University (OSU) hosted the event.

Residents had the opportunity to meet each other, as well
- as learn more about orthodontics. Each year, the AAO pro-
vides $10_,000 to help wrth the meeting’s expensesr

1998 LEADERSHIP CONFERENCE DRAWS ACTIVE
VOLUNTEERS I THE AAO CONSTITUENT AND
COMPONENT ORGANIZATIONS AND PROMOTES

GROUP DISCUSSIONS

- to the AAQ Leadershrp Conference in January 199
Leaderslup and commumcatro’ -building exercises,
o restructure the AAO the AAO Strategrc Plan, the AAO

w1th NOVA lnformanon Systcms In_

‘Nearly 200 AAO mcmbers btough; therr ideas and mput 2

callv for them To comnlement that servrce,

Donald Poulton, who' noted th these brackers are safe :md
‘effective, Due to BAQ. commumcat ns with i its members,

- orthodontists were aware of Da lmes interest i thrs toprc, as h

well as the date of the broadcast ‘Betause of these commumca—

tionis, orthodontists weré able to pr_ it the facrs concermng

T interest %fﬂ‘k@ receive

Wﬂfrﬁd’hﬁdﬁe&tﬁfﬁfeﬂﬁwﬁ{% ==
Ulnmarely, the broadcast ated Litde consumer

. the broaclcast

1997 NATIONAL ORTHODONTIC HEALTH MONTH .
INCREASES PUBLIC AWARENESS OF BENEFITS OF
ORTHODONTICS :

Rollmg out its third annual Natronal Orthodonuc Hcalth
Month program, the AAO introdiiced néw artwork and
resources for members that would allow’ them to° promote thie
benefits of orthodontics in the medra, theu com' unities'and
offices during the month of O tober

Artework featurrng a gnnmng,
jack-0'-laniterns served.as the cenlterpiece : of the program :
Members also received a fliet that mcluded a camera-ready drti--
"de and camera-ready. artwork;sas well as prorhotional ideas,”

braces-wearmg famrly f

few-calls rofrrceneumer&followmg—

Practrce Transrtron Conference in February The speakers at

k_camaraderre and tim of ‘sharing for' AAOD memb 5]

Dallas Nearly 35 peicent.of the AAO's pricticirig membershrp

and two posters featuring the jack-o &antern artwork.

tries traveled to the United States to attend the Annual Sessron.v

S B3 Anaut Repdd V918

thrs €0 ference he ped memhers tne up thexr practrccs i ‘

ople attended the 98th An ual Sessron in “

" attended’ the meeting. In addition, orthodontists from 74 coun-’

e American Association of Orthbdontists
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