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UNITED STATES DISTRICT COURT
 
CENTRAL DISTRICT OF CALIFORNIA
 

15 FEDERAL TroIDE COM:MISSION, 

16 
Plaintiff, 

17 v. 

18 

19 

NATURAL SOLUTION, INC., and 
ISABEL 1. MENDOZA individually, and
as President ofNatural Solution, Inc., 

20 Defendants. 

21 

22 

CIVILACTION NO.
 
CV 06-06ll2-JFW (JTLx)
 

~G~~ANt 
PERMANENT 
INJUNCTION 

" 

FilED , i 
'ylER" U,S DISTRICT COURT ' 
! , ,
I 

stP -~4. \
l' 

~~,;$c,cTlr05FF~CAl.iLiiIF~ORN;~ 
DEPUTY "J 

23 OnSeptember 25, 2006, the FederalTrade Commission (''FTC''), filed a 

24 Complaint for Permanent Injunctionand OtherEquitableRelief against 

25 Defendants Natural Solution, Inc. and Isabel1. Mendoza, allegingthat they 

26 engagedin deceptive and unlawful acts andpractices that violate Section5(a) of 

27 the Federal Trade Commission Act ("FTC Act"), 15 U.S.C. § 45(a). On June 22, v-­._.-- ,-----V­
28 I i'l(ETW QN eM (9.,I 

S£P - 6 2001 \.1- rou 
I 5'Y

L 
._.~-~--



c 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

00/00/2007~ 8:00 FIRST LEGAL SUFFOR4itAX(213)2501197 

2001, the-FIC fileda Motion-for Summary Judgment, whichthe Courtgranted, 

Basedupon the evidence presented and consistent with.this Court's August 7, 

2007 OrderGranting.Plaintiff.Federal Trade Commission's. Motion.for Summary 

Judgment, the Courtenters the following Judgment andPermanent Injunction: 

DEFINITIONS 

For the purpos.e of this Order, the following definitions shall apply: 

1. "Advertising" means anywritten or verbal statement, illustration, or 

depiction that is designed to effect a saleor create interest in thepurchasing of 

goods or services, whether it appears in a brochure, newspaper, magazine, 

pamphlet, leaflet, circular, mailer, book insert,free standing insert, letter, 

catalogue, poster, chart, billboard, public transit card, point of purchase display, 

packaging, package insert, label, film, slide, radio, television or cable television, 

audio program transmitted overa telephone system, program-length commercial 

("infomercial"), Internet, or in anyothermedium. 

2. "Competent and Reliable Scientific Evidence" means tests, analyses, 

research, studies, or other evidence based on the expertise of professionals in the 

relevant area, thathave been conducted andevaluated in an objective manner by 

persons qualified to do so,usingprocedures generally accepted in the profession 

to yieldaccurate andreliable results. 

3. "Covered Product" means any dietary supplement, food, drug, or any 

health-related service, product, or program, including but not limited to, Knutric. 

4. ''Defendants'' means Natural Solution, Inc. and Isabel J. Mendoza and 

their successors and assigns. 

5.	 "Drug" means: '", 

(a)	 Articles recognized in theofficial United States 

Pharmacopoeia, official Homoeopathic Pharmacopoeia of the 
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United States, or official National-Formulary, or any 

supplement to any of them; 

(b)	 Articles. intended for use in.the. diagnosis,cure,mitigation" 

treatment, or prevention of disease in man or other animals; 

(c)	 Articles (other thanfood) intended to affect the structure or any 

function of the body ofman or other animals; and 

(d)	 Articles intended for use as a component of any article 

specified in clause (a), (b), or (c); but does not include devices 

or their components, parts, or accessories. 

6. "Food" means articles usedforfood or drink forman or other 

animals, chewing gum, andarticles used for components of anysuch article. 

I. PROHIBITED MISREPRESENTATIONS 

IT IS THEREFORE ORDERED that theDefendants, their officers, 

agents, employees, andattorneys, andall persons andentities in active concert or 

participation withthem who receive actual notice of this Order bypersonal service 

or otherwise, in connection with the advertising, promotion, offering for sale, sale, 

or distribution of anycovered product in or affecting commerce, arehereby 

permanently enjoined from making any representation, directly or indirectly, 

expressly orby implication, including through theuse of endorsements, about the 

absolute or comparative health benefits of suchproduct, including butnot limited 

to, therepresentation that the covered product prevents or treats prostate cancer, 

breast cancer, colon cancer, diabetes, anemia, heart disease, highcholesterol, 

asthma, arthritis, andheart attacks; unless, at the time therepresentation is made, 

Defendants possess andrelyupon competent andreliable scientific evidence that 

substantiates therepresentation. 
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n, NQ-TIFlCATlON-TO-€ONSl:JM.ERS
 

IT IS FURTHER ORDERED that:
 

A. Withinthirty (30) days of the dateof entry of this Order, Defendants shall 

submit to the FTC all customer lists containing the full name, telephone number, 

and mailing address for every personwho has purchased Knutric fromthe 

Defendants since January 1,2005. In lieuof customer lists,Defendants may 

submit a truthful swornstatement listing the full name, telephone number, and 

mailing address ofevery personwhohas purchased Knutric from the Defendants 

since January 1,2005. 

B. Prior to submission to the FTC, Defendants shall retain a National Change 

of Address System ("NCOA") licensee andupdate this list by processing it 

through the NCOA database. 

C. Within forty-five (45) daysafter the date ofentry of this Order, Defendants 

shallsend by first classmail, postage prepaid, an exact copyof the notice attached 

as Attachment A to all persons identified in subsection A of this Section. The 

mailing shall not include any other documents. The face of the envelope enclosing 

the notice shall be an exactcopy of Attachment B. 

m. CUSTOMERLISTS 

IT IS FURTHER ORDERED thatDefendants, and theirofficers, agents, 

servants, employees, and attorneys, andall otherpersons or entities in active 

concert or participation with them who receive actual notice of this Order by 

personal service or otherwise, are permanently restrained and enjoined from 

selling, renting, leasing, transferring, or otherwise disclosing the name, address, 

telephone number, credit card humber, bankaccount number, e-mail address, or 

otheridentifying information ofanyperson who paid anymoney to any 

Defendant, at any time prior to entryof this order, in connection with the purchase 
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~ 

of Knutric. Provided, however; that Defendants- must disclose such identifying 

information to the FTCpursuant to Section II.A of this Order; andDefendants - ,
 

may disclose suchidentifying.informationto a law enforcementagency or as
 

requiredby anylaw, regulation, or court order. 

IV. MONETARY RELIEF 

IT IS FURTHER ORDERED thatjudgment is hereby entered in favor of 

the FTC against Defendants, jointlyand severally, in the sumof $3,087,969.06, 

which the Courtdetermines is the amount of consumer injurycausedby 

Defendants' sales of Knutric. 

V. COMPLIANCE MONITORING 

IT IS FURTHER ORDERED that, for the purpose of monitoring and 

investigating compliance with anyprovision of this Order: 

A. Within ten (10) days of receipt of written notice from a representative of the 

FTC, Defendants Natural Solution, me. and Isabel 1. Mendoza eachshall submit 

additional written reports, sworn to under penalty of perjury; produce documents 

for inspection and copying; appear for deposition; and/or provide entryduring 

normalbusiness hours to anybusiness location in suchdefendant's possession or 

direct or indirect control. 

B. In addition, the Commission is authorized to monitor compliance with this 

Orderby all otherlawful means, including but not limited to the following: 

1. Obta±r:tiftg 6iseoTfery frem ;mypen:oil, v;<lthem further leaV'e of GeHrt, 

usiBg the proceelUfes pfeserilgea13y Fed. R: Civ. P. 30, 31, 33, 34, 39, afia45; 

2. Posing as consumers and suppliers to: Natural Solution, Inc. and 

Isabel1. Mendoza, their employees, or anyother entitymanaged or controlled in 

whole or in part by Defendants Natural Solution, me. and Isabel 1. Mendoza, 

withoutthe necessity of identification or priornotice; and 
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C. Defendants shallpermit-representatives-ofth~€ctmmission to-interview any-

employer, consultant, independent contractor, representative, agent, or employee 

who has agreed to such an interview. relating.in, an)': wayto any conduct subject to 

this Order. Thepersoninterviewed mayhave counsel present. 

Provided, however, thatnothing in this Ordershall limit the Commission's 

lawful use of compulsory process, pursuant to Sections 9 and20 of the FTC Act, 

15 U.S.C. §§ 49, 57b-l, to obtain anydocumentary material, tangible things, 

testimony, or information relevant to unfair or deceptive actsor practices in or 

affecting commerce (within the meaning of 15 U.S.C. § 45(a)(1)). 

VI. COMPLIANCE REPORTING BYDEFENDANTS 

IT IS FURTHER ORDERED that, in order that compliance with the 

provisions of this Order maybe monitored: 

A.	 For a periodoftbree (3) years fromthe date of entryof this Order, 

1. Defendant Isabel J. Mendoza shallnotifythe Commission of the 

following; 

(a)	 Any changes in her residence, mailing addresses, and telephone 

numbers, within ten (10) days of the date of such change; 

(b)	 Any changes in her employment status (including 

self-employment), and anychange in her ownership in any 

business entity, within ten (10) days of thedateofsuch change. 

Suchnotice shall include the name and address ofeach 

business that she is affiliated with, employed by, creates or 

forms, or performs services for; a statement of thenature of the 

business-and a statement ofher duties andresponsibilities in 

connection with the business or employment; 

Page 60f 11 

,-" 
" •• ,f 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

00/00/2007~ 8:00 FIRST LEGAL SUPPORlItAXCZ13)Z501197 

'J 

(c)	 Any changes in hername- or use-ofanyaliases or fictitious­

names; and 

2. Defendants NaturalSolution,Inc, and Isahel L Mendoza shall notify 

the FTC ofanychanges in Natural Solution, Inc.'s corporate structure or in any 

business entitythat Defendant Isabel1. Mendoza directly or indirectlycontrol(s), 

or has an ownership interestin, that may affectcompliance obligations arising 

under this Order, including but not limited to a dissolution, assignment, sale, 

merger, or other action thatwouldresult in the emergence of a successor entity; 

the creationor dissolution of a subsidiary, parent, or affiliate that engages in any 

acts or practices subject to this Order; the filing of a bankruptcy petition; or a 

change in the corporate name or address, at least thirty(30) days prior to such . 
change, provided that, withrespect to anyproposed change in the corporation 

aboutwhich the Defendants learn less than thirty (30) days prior to the date such 

actionis to take place, Defendants Natural Solution, Inc. and Isabel 1. Mendoza 

shallnotify the Commission as soon as is practicable afterobtaining such 

knowledge. 

B. One hundred eighty (180) days afterthe date of entryof this Order, all 

Defendants shall provide a written report to the FTC, sworn to underpenaltyof 

perjury, setting forth in detail the manner and formin which theyhave complied 

and are complying with this Order. This report shall include, but not be limited to: 

1.	 For Isabel 1. Mendoza, 

(a)	 Her then-current residence address, mailing addresses, and 

telephone numbers; 

(b)	 Her then-current employment andbusiness addresses, and 

telephone numbers, a description of the business activities of 

each suchemployer or business; and the title and 
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responsibilities of Isabel J. Mendoza; for each-such employer: 

or business; and 

(c)	 Any other changes requiredto be reportedunder subsection A 

of this Section VI. 

2.	 For all Defendants, 

(a)	 A copy of each acknowledgment of receipt of this Order, 

obtainedpursuantto Section VII; 

(b)	 A copy of the notice and the envelope requiredbySection II.C 

of this Orderto notify consumers of this lawsuit. 

(c)	 Any other changes required to be reportedunder subsection A 

of this Section VI. 

C. For the purposes of this Order, Defendants shall, unless otherwise directed 

by the Commission's authorized representatives, mail all writtennotifications to 

the Commission to: 

Associate Director for Enforcement 

Federal Trade Commission 

600 Pennsylvania Ave., NWRoomNJ-2l22 

Washington, DC 20580 

Re: FTC v. Natural Solution, Inc. et al., 

CivilActionNo. 06-06112 JFW(J1Lx) 

D. For purposes of the compliance reporting and monitoring required by 

this Order, the FTC is authorized to communicate directly with Defendants. 

VII. RECORD KEEPING PROVISIONS 

IT IS FURTHER O~ERED that, for a periodofsix (6) years from the 

date of entryof this Order, Natural Solution, Inc. and Isabel 1. Mendoza and their 

agents, employees, officers, corporations, and those persons in activeconcert or 
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participation with them whoreceive actual notice-ofthis Order by personal service­

or otherwise, are hereby restrained andenjoined from failing to create and retain 

the following.records; 

A. Accounting records thatreflect the cost of goods or services sold, revenues 

generated, andthe disbursement of suchrevenues; 

B. Personnel records accurately reflecting: thename, address, and telephone 

number of each person employed in anycapacity by such business, including as an 

independent contractor; thatperson'sjob title orposition; the date upon which the 

person commenced work; andthe date and reason for theperson's termination, if 

applicable; 

C. Customer files containing thenames, addresses, phone numbers, dollar 

amounts paid, quantity of items or services purchased, anddescription of items or 

services purchased, to the extent such information is obtained in the ordinary 

course of business; 

D. Complaints andrefund requests (whether received directly, indirectly or 

through anythird party) andanyresponses to those complaints or requests; 

E. Copies of all training materials, advertisements, or other marketing 

materials, including taped advertisements or infomercials, andinfomercial scripts; 

F. Allmaterials thatwere relied upon in making anyrepresentations contained 

in the materials identified in subsection E above, including all documents 

evidencing orreferring to the accuracy of any claim therein, including butnot 

limited to, all tests, reports, studies, demonstrations, or other evidence that 

confirm, contradict, qualify, or call into question theaccuracy of such claim; 

G. One copy of thenotice-and theenvelope required by Section n.c of this 

Order tonotify consumers of this lawsuit; and 

H. All records anddocuments necessary to demonstrate full compliance with 

Page 9 of 11 
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each provision oftbisOrder, inc1udingbutnotlimitedto, copies of 

aclrn.owledgments of receipt of this Order, required by Section VITI., and all 

reports, submittedte- the FTC pillsuanttoSectioaVI 

vin, DISTRIBUTION OF ORDER BYDEFENDANTS 

ITIS FURTHER ORDERED that, for a periodoftbree (3)years fromthe 

date of entryofthis Order, Defendants shall deliver copies of the Orderas directed 

below: 

A. Defendant Natural Solution, Inc. mustdeliver a copy of this Order to all of 

its principals, officers, directors, andmanagers. Natural Solution, Inc. alsomust 

deliver copies ofthis Order to all of its employees, agents, advertising and media 

outlets, retailers, distributors, ~d representatives who engage in conduct relatedto 

the subject matter of this Order. Forcurrent personnel, delivery shall be within (5) 

days of service of this Order uponDefendant. For newpersonnel, delivery shall 

occurpriorto themassuming theirresponsibilities. 

B. For anybusiness thatDefendant Isabel 1. Mendoza controls, directly or 

indirectly, or in which shehas a majority ownership interest, Isabel J. Mendoza 

must deliver a copyof this Order to all principals, officers, directors, and 

managers of thatbusiness. Isabel J. Mendoza mustalsodeliver copies ofthis 

Order to all employees, agents, andrepresentatives of thatbusiness who engage in 

conduct related to the subject matter of this Order. For current personnel, delivery 

shallbe within (5) days of service of this Order uponDefendant. Fornew 

personnel, delivery shalloccur prior to them assuming theirresponsibilities. 

C. Foranybusiness where Isabel J. Mendoza is not a controlling person of a 

business but otherwise engages in conduct relatedto the subjectmatter of this 

Order, Isabel 1. Mendoza mustdeliver a-copy of this Order to allprincipals and 

managers of such business before engaging in suchconduct. 
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D, Natural" Solution, Inc. andIsabel J; Mendoza must secure a-signed and dated 

statement acknowledging receipt of the Order, within tJ;rirtY days of delivery, from 

all persons receiving,a copy of the Order pursuant to this Section,VIII. 

IX. ACKNOWLEDGMENT OF RECEIPT OF ORDER 

IT IS FURTHER ORDERED that each defendant, Natural Solution, 

Inc. and Isabel J. Mendoza, within five (5) business days ofreceipt of this 

Order as entered by the Court, must submit to the FTC a truthful sworn 

statement acknowledging receipt ofthis Order. 

X. RETENTION OF JURISDICTION 

IT IS FURTHER ORDERED thatthis Court shall retain jurisdiction of this 

matter for purposes of construction, modification, and enforcement of this Order. 

SO ORDERED, this ~#. day of4tcmber,2007. 

F. WALTER 
TATES DISTRICT JUDGE 

." 
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AITACHMENT A 

Front Page 

[Membrete deNatural Solution, Inc.] 

CORREa DEPRIMERA CLASE 

I , 

Estimado cliente deNatural Solution: 

Nuestros archivos indican queusted compr6 elproducto Knutric par mediade Natural 
Solution, Inc. Le estamos enviando estacartaparanotificarle de unademanda presentada contra 
Knutric. 

La Comisi6n Federal de Comercio (Federal Trade Commission, FTC), la agencia 
nacional deprotecci6n al consumidor, inici6 unademanda judicial contra Natural Solution, Inc. 
En estademanda la FTC aleg6 quehicimos declaraciones falsas sobre los efectos benefices de 
Knutric. Nuestros anuncios publicitarios declararon queKnutric puede prevenir y tratar 
enfermedades como el cancer de la pr6stata, cancer delseno, y el cancer del colon. Unjuez 
determin6 quenuestros anuncios publicitarios eran engaiiosos, y queNOHAY NlNGUNA 
EVIDENCIA queKnutric puede prevenir a tratar el cancer de la pr6stata, cancer del seno, y el 
cancer delcolon. Aharaestamos prohibidos dehacer declaraciones sabrelosbeneficios de salud 
queprovee Knutric sin tener pruebas cientificas. 

Si usted ha tornado Knutric, Ieurgimos queconsulte can un profesional de atenci6n 
medica si sufre deuna enfermedad. Paramasinformaci6n sabrela prevenci6n y el tratarniento 
del cancer, par favor llame al Servicio de Informaci6n sabreel Cancer delInstituto Nacional del 
Cancer all-800-422-6237 (4-Cancer). 

Cordialmente, 

Isabel Mendoza, Presidente deNatural Solution, Inc. 
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ATTACHMENT A . 

BackPage 

Natural Solution, Inc. Letterhead 

.~: 
':1 

". , 
,~, \ 

BYFIRST CLASS MAlL 

, . 

DearNatural Solution customer: 

Ourrecords showthat youbought Knutric from us. This letteris to tell you about a 
lawsuit concerning Knutric. 

TheFederal TradeCommission, thenation'sconsumer protection agency, suedus for 
making deceptive claims about thehealth benefits ofKnutric. We saidin ourads thatKnutric 
couldprevent and treat diseases likeprostate cancer, breastcancer, andcoloncancer. Ajudge 
found that our ads weredeceptive, andthere is NOEVIDENCE to substantiate the claimthat 
Knutric canprevent or treatprostate cancer, breast cancer, or coloncancer. We arenow 
prohibited from saying anything about Knutric's health benefits without scientific evidence. 

Ifyouhavebeentaking Knutric, weurgeyou to getpropermedical attention from your 
health carepractitioner for anyailments you mayhave. Formoreinformation about cancer 
prevention and treatment, please contact theNational Cancer Institute's Cancer Information 
Center at 1-800-4CANCER. 

Sincerely, 

Isabel Mendoza 
President, Natural Solution, Inc. 
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ATTACHMENT B 

atural Solution, Inc. 
,2 N. Barranca Ave. 
rvina, CA 91723 

[Name andAddress of 
Knutric Purchaser] 

IMPORTANT HEALTH NOTICE ABOUT KNUTRIC! 
ANUNCIO IMPORTANTE SOBRE TU SALUD Y KNUTRIC! 


