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1) What is human factors engineering?

a. The study of what it means to be a well-rounded human

b. The study of factors related to being human and our frailties, such as fatigue, distraction, and substance abuse 

c. The engineering discipline that looks at adding robotic parts to humans, otherwise known as bionics

d. The study of human characteristics and limitations and applying that knowledge to build usable and safe technology

2) If labels are hard to read on a medical device or medication bottle, who is to blame?

a. The person who bought the item.

b. The company engineer or developer who designed the item

c. The person who refuses to wear bi-focals

d. There is not enough information to know

e. The FDA for not enforcing the existing standards and regulations

3) If someone painted all the stop signs in your town green, which statement is true?

a. A few people would notice, but it would not increase accidents

b. It would have no effect

c. It would have a measurable effect with an increased accident rate

d. A few people who are day-dreaming would miss the signs, but not those that cared and were paying attention

e. Radio warnings and cautions to pay more attention would not help

4) If someone moved the leads on the defibrillator to the opposite side?

a. A few people would notice, but it would not increase accidents

b. It would have no effect

c. It would have a measurable effect with an increased accident rate

d. A few people who are day-dreaming would mix up the leads, but not those that cared and were paying attention

e. Caution labels would solve any confusion that arose

5) If someone suggests using a computer to solve a systems issue in your hospital:

a. Embrace the technology and stop being a Luddite

b. Go to the training courses, computerization is inevitable

c. Ask the developers or vendors to show the usability testing data

d. Find out if the people implementing the system have done a simulation to see if there are unintended consequences

e. Invest in the stock of the company selling the software solution

Answers:  1.d., 2.d., 3.c. and e., 4.c., 5.c. and d.
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