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SECTION A - SOLICITATION/CONTRACT FORM
A.1.  GENERAL INFORMATION
Section L of this solicitation contains important information about the preparation of proposals for this procurement. Offerors are expected to examine the schedule and all instruc​tions and to furnish the information required by this RFP.

A.2  ISSUING OFFICE
This RFP is issued by the Office of Procurement Services for the Corporation for National and Community Service, (CNCS) which is the only point of contact for this procurement.  Proposals and any inquiries concerning this solicitation must be submitted in writing to the following:

Corporation for National and Community Service

Office of Procurement

Attn: Marilyne A. Brooks, 8403-A
1201 New York Ave., NW

Washington, DC  20525

mbrooks@cns.gov
All proposals MUST be labeled as follows:


 
Mailroom: DO NOT OPEN (RFP CNSHQ08R006)
 



Deliver Directly to 8403-A
Proposals which are hand-carried should be delivered DIRECTLY to 8100.

A.3.  RECEIPT OF PROPOSALS AND LATE SUBMISSIONS
Proposals, including modifications, received at the issuing office after the closing date and time specified on the cover page of this solicitation will be considered as late submissions and will be handled accordingly.

As used in the referenced FAR provision entitled "Late Submissions, Modifications, and Withdrawals of Proposals”, the term mail does not include materials sent by means of express delivery services other than the U.S. Postal Service Express Mail Next Day Service-Post Office to Addressee.  Proposals submitted by means of express delivery services other than the U.S. Postal Service Express Mail Next Day Service-Post Office to Addressee will be considered the same as hand-carried submissions.

SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS
B.1.   SCOPE OF CONTRACT
The Contractor shall provide all personnel, supplies, services, and facilities necessary to provide for the administration of the Corporation for National and Community Services Health Benefits Program in accordance with Section C.

B.2. COMPENSATION
A. Health Benefits – Compensation for providing Health Benefits as stated in Section C, will be as follows:

-
Direct Costs – The Contractor shall  be reimbursed for the following authorized direct costs incurred:

· Hospital Benefits as described in Section C

· Medical Benefits as described in Section C

· Dental Benefits as described in Section C

Base Period:         $_______________

Option Period 1:    $_______________

Option Period 2:    $_______________

Option Period 3:    $_______________

Option Period 4:    $_______________

B. Administrative Support Services – Compensation for providing Administrative Support Services as stated in Section C, will be as follows:

· Member Fee- The contractor will be compensated with a per member per month fee (as noted below) for all costs incurred and fees not covered as reimbursable in A.1. above.
Base Period:         $_______________

Option Period 1:    $_______________

Option Period 2:    $_______________

Option Period 3:    $_______________

Option Period 4:    $_______________

C. HEALTH BENEFITS BROCHURE – Compensation for providing a Semi-Annual Health Benefits Brochure as stated in Section C, will be as follows:

1. Direct Labor – The Government will pay for direct labor hours provided by the Contractor, pursuant to the fixed negotiated rates which include wages, indirect costs, general and administrative expenses, and profit, as specified below.
Category of Personnel



Hourly Rate


Base Contract Period:

Project Manager




$

Support Staff





$



Option Period One:

Project Manager




$

Support Staff





$



Option Period Two:

Project Manager




$

Support Staff





$



Option Period Three:

Project Manager




$

Support Staff





$



Option Period Four:

Project Manager




$

Support Staff





$


2.Other Direct Costs – The Contractor will be reimbursed for any allowable other direct cost (ODC) including, if applicable, a reasonable and allocable material handling cost according to the Contractor’s usual accounting practices consistent with Subpart 31.s of the FAR. No  profit will be paid on ODC’s.
· Materials and Supplies
· Postage

B.3.  INCREMENTAL FUNDING 
For the purposes of payment, pursuant to the “Limitation of Funds” clause, the total amount allotted by the Government to this contract is $ ________________ The above allotment covers the period from:  ________________ through ______________________.

B.4. FAR 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTACT (MAR 00)

A. The government may extend the term of this contract by written notice to the Contractor within at least five (5) days; provided that the Government shall give the Contractor a preliminary written notice of its intent to extend at least 60 days before the contract expires. The preliminary notice does not commit the Government to an extension.

B. If the Government exercises this option, the extended contract shall be considered to include this option provision.

C. The total duration of this contract, including the exercised and any options under this clause, shall not exceed sixty (60) months.

SECTION C - DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK
C.1 INTRODUCTION
The Corporation for National and Community Service was established by the National and Community Service Trust Act of 1993, which was enacted in September, 1993. The Corporation was formed immediately upon passage of the legislation.  The former ACTION agency was merged with the Corporation in April, 1994.

The Corporation's mission is to engage Americans of all ages and backgrounds in community based service that addresses the nation's educational, public safety, human, and environmental needs to achieve direct and demonstrable results.  In doing so, the Corporation will foster civic responsibility, strengthen the ties that bind us together as a people, and provide educational opportunities for those who make a substantial commitment to service.

A start-up organization throughout 1994, the Corporation was heavily engaged in launching AmeriCorps, enabling over 20,000 individuals to provide service on a full-time, or substantial part-time, basis in local communities.  The Corporation also established the Learn and Serve program for school-aged youth and supports senior volunteer service through the National Senior Service Corps.

C.2. PURPOSE 


The primary objective of this contract is to provide health care benefits in an efficient and timely manner to approximately 7,000 AmeriCorps*VISTA and AmeriCorps*NCCC memberss throughout their periods of service. CNCS wants assistance from the contractor in managing the cost of this health benefits program on a day-to-day and long-term basis. The organization must be able to provide a Preferred Provider Organization (PPO) or similarly effective network arrangement as part of the cost management strategy. 


The Contractor shall provide all personnel, supervision, supplies, services, materials, equipment and facilities necessary to provided benefits to members as set forth herein below. Supplies include a health benefits-enrollment packet consisting of: 

· Other Health Care Coverage form (to capture information on any other health care coverage the individual may have)

· Information on Mail Order Prescription Drug service

· PPO Directories

· Health care coverage card

· Medical Claim Forms, and;

· Member Health Care Guide in both English and Spanish. This must be available online. A hard copy will be provided to the member when requested.

All of these will be available on the contractor’s web site. It may be appropriate for some to be only available from on the web site. 

C.3. BACKGROUND 


The Volunteers in Service to America (AC*VISTA), is an anti-poverty program authorized under Title I, Part A, of the Domestic Volunteer Service Act of 1973, as amended. VISTA members (or VISTAs) serve full-time to help low-income communities build sustainable solutions to poverty and poverty related problems. VISTAs are assigned to local sponsoring organizations and live at the economic level of the low-income communities in which they serve. VISTAs assist the communities they work in to create their own solutions. 
Since the program’s inception, more that 170,000 VISTAs have assisted local communities fight poverty in part by generating a commitment of private sector resources and encouraging part-time volunteer service in the community to assist in the VISTA efforts. 


VISTA members serve full-time for one year, living at the same subsistence level as the low income community in which they serve. The purpose of the subsistence allowance is to cover basic necessities during the period of service, including food, shelter, fuel, and utilities., The living allowance is tied, by law, to national poverty rates and cost of living data.  In addition to the subsistence allowance VISTAs may accrue a stipend for each month of service at the rate of $100 per month. The stipend is provided at the end of service to assist in the former VISTAs readjustment period. In lieu of the stipend VISTA members may choose a $4,725 educational award.

 
A VISTAs term of service is one full year, or 365 days.  VISTAs may extend their service period with CNCS’s approval. Approximately thirty (30) percent of VISTAs extend their service. Conversely, some VISTAs  terminate service prior to a full year’s term. Approximately fifteen (15) percent of VISTAs terminate service prior to a full years’s term. 


All VISTA members are eligible for coverage by the health plan. VISTAs are provided medical coverage during the period they serve and the contractor will provide members a source for the option to convert to an individual health insurance policy at the end of their service. Dependents or other family members of members are not covered by the VISTA group plan. 


The AmeriCorps National Civilian Community Corps (AC*NCCC) is a residential service program created by the Congress and the President as a part of the National and Community Service Trust Act of 1993. AC*NCCC is open to young adults, 18-24 years of age who commit to an eleven (11) month program of service. AC*NCCC focuses on projects that protect and conserve national resources, promote public safety and help meet the educational and human needs of children, older persons and others in the community. Corps members will also be trained for disaster relief and recovery projects. Corps members receive lodging, meals, uniforms and earn a living allowance over the eleven (11) months of service. AC*NCCC also offers an educational award of four thousand seven hundred and twenty-five dollar ($4,725.00) to those who successfully complete the program.

Health Plan Design 
The current plan provides 100 percent coverage for most non-routine medical procedures. Basic plan features include: 


1. Inpatient hospitalization coverage is provided for a maximum of 21 days per year; 


2. A $5 co-payment for all doctors’ office visits; 


3. There is a $25 deductible per emergency room visit with a waiver of the deductible if the patient is admitted through the emergency room. The deductible does not apply to regular inpatient admissions or NCCC members; 

4. Pharmacy benefits. The contractor will make available access to a pharmacy network throughout the US. Most prescription drugs will be covered under the program; those prescription drugs that will not be covered may change in the course of the contract. At the time of award, a list of prescription drugs NOT currently covered will be provided. An optional mail order drug plan is available to members for maintenance/non-critical medications. For approved medications, a health benefits card is used. The contractor will assure that:

1) No prescriptions will be given beyond 30 days after the termination date. 

2) More than 2 prescriptions in a month require a review and approval by the contractor.

The contractor will implement a method to prevent abuse of prescription drugs such as frequent visits to a dentist for pain. 

5. The plan does not cover pre-existing conditions. Pre-existing conditions are those conditions that were diagnosed or treated prior to service. 

6. Under the AC*VISTA and AC*NCCC programs members who are unable to perform project duties within 21 days because of an injury or illness may be terminated. Subsequent coverage is offered to the terminated member via a conversion option to a private health insurance policy. The contractor will identify a carrier that can provide this option. 


7. Volunteers are required to complete an Other Health Care coverage form to capture information on any other health care coverage the member may have.  


8. The AmeriCorps Health Benefits plan is the primary payer if the member is covered by Medicare or MediCaid.  If the member has any other coverage either as a policy holder or dependent that policy is the primary payer and the AmeriCorps Health Benefits plan is the secondary payer.  The contractor will manage the Coordination of Benefits. 

9. Any change in benefits will be communicated to the contractor by the Contracting Officer’s Technical Representative in writing. 

Claims History 

	Fiscal Yr
	Program
	# of claims
	# of claims
	Medical
	Pharmacy
	Total Paid
	Avg # of

	
	
	processed
	paid
	Claims
	
	
	Members

	FY05
	NCCC
	7,275
	7,002
	$   1,570,887.29
	$    236,342.21
	$   1,807,229.50
	912

	
	VISTA
	34,548
	27,529
	$ 10,177,575.60
	$ 2,997,237.52
	$ 13,174,813.12
	5,329

	FY06
	NCCC
	5,965
	5,410
	$   1,500,161.90
	$    185,230.04
	$   1,685,391.94
	926

	
	VISTA
	30,721
	23,658
	$   9,514,021.31
	$ 2,592,480.87
	$ 12,106,502.18
	4,948

	FY07
	NCCC
	5,058
	4,752
	$   1,380,969.96
	$    161,703.02
	$   1,542,672.98
	709

	
	VISTA
	29,013
	22,378
	$   8,567,598.01
	$ 2,904,940.70
	$ 11,472,538.71
	5,203


Member profile


Demographic profile of members

VISTA

FY05

Under 20 
20-29

30-49

over 50

359

3219

1256

790

FY06

Under 20 
20-29

30-49

over 50

430

3717

1462

993

FY07

Under 20 
20-29

30-49

over 50

561

4095

1451

1451  
C.4. DELIVERABLES


1. Reports -- The contractor shall provide the following separate reports electronically (one each for VISTA and NCCC) for the time frames specified for each: 
a. Quarterly Claim Lag Report -- showing month of service and claim payment date. The claim lag report should indicate the rate of clean claims processed within 14 days, the rate of COB, (Coordination of Benefits) claims processed within 28 days, and the rate of claims denied within 14 days. 
b. Quarterly Large Claim Report - listing of the number of claims with costs in excess of $10,000 and their costs. 
c. Other -- any other reports that will be provided that are not included on this list. 
d. Internal Claims Audit Report 


2. Member health plan materials - The contractor shall provide the following to each VISTA and NCCC Member (all should be available online and some of these may be best made available online only): 
a. Certificate of Health Coverage - as described in section C.3.1 
b. Member Health Care Guide - as described in section C.3 .2 
c. Health Benefits Enrollment Packet – Other Health Care Coverage form, Mail Order Prescription Drug Brochure, PPO Directories, Health Benefits Card, Medical Claim Forms. 
d. Explanation of Benefits 

3. Annual analysis of network. The contractor will conduct an annual analysis of the network used to ensure that the prices paid by the Corporation are the most economical and that the network used is the most practical for the program.

C.5 STATEMENT OF WORK 

The objective of this contract is to have a qualified organization to administer the Corporation’s self-insured health benefits program for members of VISTA and NCCC. The program will provide medical benefits to approximately 7,000 members each year. The number of members is dependent on the appropriation from Congress.  AmeriCorps*VISTA will probably have up to 6,500 members in the course of the year with an average of 5,500 per month. The National Civilian Community Corps (AC*NCCC) will probably have up to 1360 members in a year and may rise to 1500. The successful offeror shall provide: 

· quality administrative services at a competitive price;

· access to network providers throughout the nation; 

· subscriber utilization review service (to be accessed via an 800 telephone number)

· assistance in managing the costs of this program on a day-to-day and long term basis. Such assistance might include multiple networks, wrap nets, negotiation of claims over a certain amount, reduction in claims in return for a percentage of the savings, monitoring pharmacy use to identify methods of control.


C.5.1. HEALTH BENEFITS 
A. Member Coverage


1. Twenty-four (24) hour daily coverage shall be provided for all AC*VISTA and AmeriCorps*AC*NCCC Members while in service. 
2. Coverage shall be provided throughout each of the fifty (50) States, the District of Columbia, the Commonwealth of Puerto Rico, and the Virgin Islands. 
3. Member coverage shall commence automatically on either the date of entrance into AmeriCorps*VISTA and AmeriCorps*NCCC service or on the date of entry into training, whichever is earlier. 

4. Member coverage shall terminate automatically on the date of the termination of service of the member or termination of this contract whichever date is earlier. The contractor will be notified of member’s start dates, DOB, gender, termination date, etc. automatically each day of the week via an encrypted electronic eligibility file. 

5. Coverage can be waived by a member by signing a Waiver. 

B. Conversion Privilege 

Conversion to a private health insurance plan paid for by the individual shall be available for all members enrolled in the plan. This member option shall be available for a minimum of thirty (30) days following termination of the member under this plan. Any conversion plan shall: 


· Provide benefits regularly offered for the purpose of conversion. 

· Not deny nor delay any benefits provided therein even if the member                   has other medical coverage. 

· Become effective on the day following termination of coverage under this contract upon notification and subsequent payment by the former member of the insurance premium charges. 

· Guarantee continued coverage to any former member who is in treatment status at time of termination as specified in the conversion contract and subject to the required waiting period of the conversion contract. 

· Be guaranteed, renewable, subject to such amendments as apply to all contracts of the same class. Comply with all State-mandated minimum coverage requirements for health insurance. 


C. Certificate of Coverage 
Upon completion of service, members shall receive, upon request, a Certificate of Health Coverage. This certificate shall contain at a minimum the: 
1. Name of member 
2. Dates the member was covered (start date & termination date)

3. Name of the plan: (AmeriCorps Health Benefits plan)

4. Date the certificate was issued. 


D. Verification of coverage

The contractor will provide such verification of coverage as may be required by a member to comply with the rules or regulations to which they are subject. For example, the 2006 Massachusetts Health Care Reform Act requires verification of coverage that will be provided by the contractor.

C.5.2. MEMBER HEALTH CARE GUIDE (English/Spanish) 
The contractor shall make available to each member a Member Health Care Guide that explains the program, the benefits covered, all specific exclusions and any other information necessary to fully and clearly explain the coverage. This will be available online. Copies will be provided to members when they request a copy. 

C.5.3. ADMINISTRATION OF PROGRAM 
1. Enrollment/Termination/Certification of Members 
In the health care program enrollment and termination of all members shall be maintained by the contractor.  The Corporation will provide an eligibility file each day by sending an encrypted file containing eligibility information (name, dob, gender, address, start date, termination date, etc.) 

2. The contractor’s systems shall comply with the Health Insurance Portability and Accountability Act (HIPAA). 


3. Member Access to Information by telephone: 
Customer Service is extremely important to the AmeriCorps Health Benefits plan. Members shall be able to speak with customer service representatives (CSRs) specifically trained in the members’ benefits program by using a toll-free or local phone number or an email address for the hearing impaired. The telephone system used should be equipped with an Automatic Call Distribution (ACD) system and have TDY capability. At least one CSR fluent in Spanish shall be available daily. 
CSRs shall be available from 9:00 a.m. to 6:00 p.m. [EST], Monday through Friday to handle inquiries from members. When the CSRs are unavailable an after-hours telephone message system must be operational where members can leave detailed messages on the system. These calls will be returned no later than the following work day during normal business hours. The phone system must have instructions available in Spanish. 
The customer service system shall contain online member data and claims information which shall enable the CSR to respond to inquiries. 


4. A web site shall also be available to members and providers. The site shall show the status of a claim or claims. The site will be secure and shall use standard web security such as SSL and 128 bit encryption to secure the transfer of information over the network.  The web site shall be compliant with Section 508 of the Rehabilitation Act. 


5. Explanation of Benefits (EOB): 
EOB forms for all claims shall be made available to members. However, at the contractor’s discretion, EOBs may be eliminated for claims which have been paid in full. 

6. Claims Processing 


The processing system shall contain complete definitions of all coverage in the Health Benefits Program to facilitate application of benefits in a timely, efficient manner. In the past, claims have been processed by dividing diagnosis codes between (1) those which automatically pay or deny and (2) those which contain codes for possible pre-existing medical conditions. 


a. Claims Processing Time 


Claims shall be processed according to the following averages: 
(1) clean claims --ninety (90) percent within 14 days ; (clean claims are those for which all information necessary to make a decision has been received. That part of a claim will be paid for which sufficient informant has been received to make that decision. The contractor will pay promptly that part of the claim that can be paid and pend that part of the claim for which more information is required.);
(2) coordination of benefits claims--ninety (90) percent within 28 days; and 
(3) ineligible claims--eighty-five (85) percent within 14 days. 


b. Coordination of Benefits Claims (COB) Processing 


The contractor will provide a form to be completed by members to capture information on coverage for health care the member may have through some other plan. The information from the completed form shall be entered into the claims processing system. COB information shall be updated according to statements indicated by the members on his/her claim forms. This information may be verified annually through the use of an automatically generated form. If the form is not answered within 30 days, a follow up form shall be sent. If the second form is not answered within 30 days, claims may be denied until the completed form has been received. 
The claims processing system shall maintain all necessary information to automatically process claims involving coordination of benefits. The system shall refer to the members COB information stored on a single file. The file shall be referenced to determine if benefit payments need to be coordinated with another carrier, including Medicare. 


c. Flagged claims 


The claims processing system shall flag charges which exceed expected amounts. Set tolerance limits are placed on the type of claim, line of business (hospital versus physician) or type of service (surgery versus office visit). Claims shall be suspended for quality review if the dollar tolerance limits are exceeded. These claims shall be reviewed for pre-payment accuracy on a daily basis by a quality reviewer. 

d. Pre-existing conditions claims 


Claims that may include charges for pre-existing condition claims shall be identified by the claims processing system. Within the system, all diagnoses which could be related to a pre-existing condition shall be flagged. The system shall pend any claims that are entered with these possible preexisting diagnoses. The contractor shall investigate the claim for previous diagnosis and treatment of the condition and the effective date of the contract. 


A claim identified with a possible preexisting condition shall be examined by the claims processors. The reviewer shall examine his/her records to determine if the diagnosis on the claim is related to any previous cases for the same patient. If a case is already being reviewed for the same diagnosis, the reviewer shall add this new information to the case. 
If the claim is a new pre-existing condition claim the reviewer shall request medical documentation from the appropriate provider(s). When the information is received the reviewer shall determine if the diagnosis is preexisting. The claim shall either be paid or denied based on the contractor’s analysis. The processing system shall track the value of claims rejected or denied for pre-existing conditions. The system shall generate a monthly report detailing the total number and dollar amount of rejected or denied claims. 

e. Subrogation Services 


The Contractor shall perform subrogation services on all claims that indicate potential liability by other parties. All funds received by the contractor for subrogation will be returned to the Corporation and made payable to the U.S. Treasury. The contractor will reflect these in the vouchers for reimbursement.


f. Appeal Process 


To resolve claim disputes, members shall write or call the toll free number. 
Once the CSR receives the call or written inquiry, he or she shall research the question or concern; retrieve copies of the claim in question and/or other pertinent information. Coding, benefit appropriateness, pricing, and patient historical data shall be verified depending on the specific situation. Once a complete evaluation is made, the CSR shall notify the patient of the outcome. If medical review is necessary, a nurse reviewer is assigned to the case. If a higher level review is required, a physician consultant specializing in the services performed is assigned. The average time to respond to a request for an appeal shall be ten (10) calendar days.


g. Internal Claims Audit 


An appropriate statistical sample of processed claims shall be audited on an annual basis through the processing system which shall: 
• maintain a daily log of all transactions entered into the system; 
• track by bill line within claim, claims processor, type of transaction, and record modification; and 
• track date and time of transaction. 


4. Utilization Review Services 


Pre-certification for Hospital Admission 
This service shall be provided by the contractor after contract transition using registered nurses to perform the utilization review function. The reviewers shall have online access to eligibility and plan design information and shall discuss with members seeking authorization for hospital admission the potential of claims payment denial due to the existence of a pre-existing condition. 


If a member is out-of-area, or is admitted to a non-participating hospital, the member shall call the tollfree number to initiate review. If a member is admitted to a participating hospital, it is the provider’s responsibility to notify the contractor of the admission. 


Review staff with medical/surgical clinical experience shall conduct reviews of medical/surgical cases. Staff with clinical experience in mental health shall conduct reviews of mental health cases. Two distinct sets of accepted criteria and or guidelines shall be used for review of medical/surgical and mental health cases. If the admission does not meet the criteria for medically appropriate care, or if the nurse reviewer has any questions about medical appropriateness, the nurse reviewer shall refer the case to a physician advisor of the appropriate specialty. The physician advisor shall review the case, contact the attending physician for additional information if necessary and render a decision. Nurse reviewers can only review and certify cases. All cases with questions, concerns or denials shall be handled by a physician. 


The contractor shall certify the admission but not automatically certify a set number of days. Instead, days shall be approved in increments based on the patient’s condition, treatment plan, and other factors that can affect the length of hospitalization. The nurse shall continue to follow the case and certify days as medically necessary. All cases shall be followed until the date of discharge. Typically, reviews shall be conducted telephonically. If necessary, the contractor shall conduct an on-site review to evaluate the treatment plan. 


The contractor’s utilization review office shall be on-line with the contractor’s claims payment system. Information pertaining to utilization review and case management shall be automatically entered into the system and matched against claims prior to payment to ensure timely and accurate claims payment. 

5. Actuary services

The contactor will provide professional actuary services for the purpose of estimating future health care costs and analyzing past costs.

C.6. NETWORK AND FORMULATION ACCESS 


At least 90% of all members will have access to one network primary care provider/hospital within 10 miles in urban areas. At least 75% of all members will have access to one network PCP/hospital within 30 miles in rural areas. All hospitals serviced by the plan should be licensed and accredited. 

. 

SECTION D - PACKAGING AND MARKING
D.1  Preservation, Packing and Marking

(a)  All packing and mailing of reports or submittals shall be accomplished in the most economical and efficient manner and in accordance with the best commercial practices.

(b)  All information submitted to the Contracting Officer or the Contracting Officer’s Technical Representative (COTR) shall be clearly marked with the name of the organization/contractor, the contract number, task order, and/or modification number as appropriate, and the identification of the submission.

SECTION E ‑ INSPECTION AND ACCEPTANCE 

E.1. Inspection and Acceptance 

The government will have up to ten (10) business days, unless specifically denoted below or extended by notification, to review each deliverable product and provide oral and written comments.   The Contractor shall review and incorporate comments or implement directed changes, after discussion or clarification from the Project Manager and submit a final version of the product no later than ten (10) business days thereafter.
NOTE   All stated days for product delivery and government review, unless denoted otherwise, are stated in business days

E.2. REVIEW OF CONTRACTOR’S PERFORMANCE

At the end of the seventh (7th) month of operations of each contract year, a review of the contractor’s compliance with the tasks enumerated under this statement of work will be initiated by CNCS.  The contractor shall provide all other necessary data requested by this statement of work so the CNCS can complete its review by the end of the ninth (9th) month of contract operation.

SECTION F ‑ DELIVERIES OR PERFORMANCE

F.1.  PERIOD OF PERFORMANCE  

The period of the contract will be for a base period of one year with four one-year options. 

F.2.  PLACE OF PERFORMANCE
The place of performance of this contract is the Contractor's facilities.
F.3.  REPORTING REQUIREMENTS
During the performance of this contract, the Contractor shall submit the following report:

Contractor Financial Management Reporting
Each month, a financial management report shall be submitted to the COTR and shall include: (1) a summary of the expenditures during the month by program and by Fiscal Year; and (2) a summary of cumulative expenditures for the contract period per year by Program and by Fiscal Year. The report shall include the following categories and levels: 

• Health Benefits Direct Costs (By VISTA and NCCC) 

• Administrative Support Services Costs (By VISTA and NCCC) 

• Health Care Guide Costs

• Actuary Costs 

 The financial management report shall be prepared and submitted in accordance with Section G. 1., “INVOICE AND BILLING INFORMATION.” 

F.4. SCHEDULE OF DELIVERABLES


Deliverables are to be submitted to the COTR no later than 4 PM according to the following schedule: 

	
	Deliverable
	Due Date
	Number of

Copies

	1
	Quarterly Claim Lag Report
	10 Days after Quarter Ends
	1

	2
	Quarterly Large Claim Report
	10 Days after Quarter Ends
	1

	3
	Quarterly Network Access Report
	10 Days after Quarter Ends
	1

	4
	Other
	As Required
	1

	5
	Annual Internal Claims Audit Reports
	10 days after contract year ends
	1

	6
	Annual COB Report 
	10 days after contract year ends
	1

	7
	Annual Subrogation Report
	10 days after contract year ends
	1


f.5.  Method of Delivery

Electronic copies of document deliverables shall be delivered using Microsoft Office (e.g., MS Word, MS Excel, MS PowerPoint, MS Project, or MS Visio.  Electronic submissions shall be made via email, unless otherwise agreed by the CO.

 SECTION G - CONTRACT ADMINISTRATION DATA
G.1.  INVOICE AND BILLING INFORMATION 

 Submission of Vouchers/Invoices for reimbursement of expenditures for claims 


A. Health Benefits – For reimbursement for health benefits, the contractor shall submit vouchers each week in the manner and format described herein. 
B.  Administrative Support Services: - To initiate payment for administrative support services, the Contractor shall submit proper invoices monthly in the manner and format described herein. 


Submission of Proper Invoice.  In order to initiate payment, the Contractor shall submit proper invoices for reimbursement in the manner and format described herein.  The following data must be included in an invoice for it to constitute a proper invoice: 

1.
name of contractor and invoice date; 

2.   
contract number, or other authorization for delivery of property or services; 

3.
description, price, fee (if applicable), and quantity 

     

of property and services actually delivered or rendered; 

4.   
shipping and payment terms; 

5.   
name (where practicable), title, phone number, and  complete mailing 
address of responsible official to whom payment is to be sent; and 

     
6.
other substantiating documentation or information as required by the 


contract. 

Form.  The Contractor may use its own form, but all the above information must be on the invoice.  However, it is preferred that vouchers be submitted on the Government Standard Form 1034, "Public Voucher for Purchases and Services Other Than Personal ‑Continuation Sheet."  These forms are available from the Govern​ment Printing Office, 710 N. Capitol Street, Washington, DC 20801. 

Address.  Submit all proper invoices electronically to cncsinvoices@cns.gov
 G.2.  PAYMENT INFORMATION
A.  Payments under the contract will be made by wire transfer through the Treasury Financial Communications System.
B.  The Contractor shall furnish the following information to the Contracting Officer within ten (10) days of award to facilitate contract payments:

(1)  Full name (where practicable), title, telephone number, and complete mailing address of responsible official to  whom check payments are to be sent.


(2)  The following bank accounting information required to  
            

accomplish wire transfers:



(a) 
Name of the receiving bank.



(b)
 City and State of the receiving bank.



(c)
 American Bankers Association (ABA) nine-digit 

                

    
 identifier of the receiving bank.

G.3.  CONTRACTING OFFICER'S AUTHORITY
The Contracting Officer is the only person authorized to approve changes in any of the requirements under this contract and, notwithstanding any clause contained elsewhere in this contract, the said authority remains solely with the Contracting Officer.

In the event the Contractor effects any change at the direction of any person other than the Contracting Officer, including any change beyond the scope of authority given to the duly authorized Contracting Officer's Technical Representative identified in the Contract, the change will be considered to have been made without authority and no adjustment will be made in the contract price to cover any increase in charges incurred as a result thereof.  The Contracting Officer has the authority to perform any and all post-award functions in administering and enforcing this contract in accordance with its terms and conditions.

g.4  Travel

It is not anticipated, however, travel expenses (including per diem) will be reimbursed if authorized in a task order. The reimbursement of travel expenses is subject to the following limitations: (1) any subsistence allowance (i.e., meals and lodging) is limited by a per diem allowance prescribed by the General Services Administration; (2) expenses incurred as a result of travel using a personal automobile are reimbursed as prescribed by the General Services Administration; (3) reimbursement of air and train travel is limited to the most economical rate and reasonably traveled route as prescribed by the General Services Administration; and (4) each out-of-pocket travel and allowable miscellaneous administrative expense exceeding $75 requires a receipt that is to be attached to the invoice. No overhead or G&A charges will be applied to authorized travel. 




SECTION H - SPECIAL CONTRACT REQUIREMENTS











H.1.  KEY PERSONNEL
The personnel specified below (or as specified in the Schedule of this contract) are considered to be essential to the work being performed hereunder.  Prior to removing, replacing, or diverting any of the specified individuals to other contracts, the Contractor shall notify the Contracting Officer reasonably in advance and shall submit justification (including proposed substitutions) in sufficient detail to permit evaluation of the impact of such substitution upon the contract.  No diversion shall be made by the Contractor without the written consent of the Contracting Officer; provided, the Contracting Officer may ratify in writing the change, and such ratification shall constitute the consent of the Contracting Officer required by this clause.  The personnel listed below (or specified in the Schedule of this contract) may, with the consent of the contracting parties, be amended from time to time during the contract to either add or delete personnel and/or facilities, as appropriate.

Key Personnel Position: Project Director
H.2.  Personnel Changes
The Contractor agrees that no key personnel substitutions or additions will be made unless necessitated by compelling reasons including, but not limited to: illness, death, maternity leave, or termination of employment. In such an event, the Contractor must promptly provide the information required by the paragraph below to the Contracting Officer for approval before any substitution or addition of key personnel. Proposed substitutes must have qualifications that meet or exceed the qualifications of the labor category to be replaced. Whenever possible, the Contractor must submit fully compliant requests for substitutions or additions in writing to the Contracting Officer for approval at least fifteen working days in advance of the proposed change. The Contracting Officer will promptly evaluate and respond to such requests.

H.3.  Personnel Change Requests

A request for a key personnel change shall include a detailed explanation of the reason for the proposed substitution or addition; a complete resume for the person to be substituted or added; and all other information requested by the Contracting Officer and COTR.  Noncompliance with the provisions of this clause will be considered a material breach of the terms and conditions of the contract for which the Government may seek any and all appropriate remedies.

h.4.  Security and Privacy 

As a federal agency, the Corporation for National and Community Service (CNCS) is subject to and complies with the security requirements of the Federal Information Security and Management Act (FISMA). The Contractor shall ensure that services and products provided under a contract resulting from this solicitation shall comply with the Corporation’s information security program and privacy program policies, and Contractor Security Requirements available at:
http://www.nationalservice.gov/pdf/infosec contract_clauses.pdf.
H.5.  CONTINUITY OF SERVICES (Jan 1991) 

(a) The Contractor recognizes that the services under this contract are vital to the Government and must be continued without interruption and that, upon contract expiration, a successor, either the Government or another contractor, may continue them. The Contractor agrees to— 

(1) Furnish phase-in training; and 

(2) Exercise its best efforts and cooperation to effect an orderly and efficient transition to a successor. 

(b) The Contractor shall, upon the Contracting Officer’s written notice, (1) furnish phase-in, phase-out services for up to 90 days after this contract expires and (2) negotiate in good faith a plan with a successor to determine the nature and extent of phase-in, phase-out services required. The plan shall specify a training program and a date for transferring responsibilities for each division of work described in the plan, and shall be subject to the Contracting Officer’s approval. The Contractor shall provide sufficient experienced personnel during the phase-in, phase-out period to ensure that the services called for by this contract are maintained at the required level of proficiency. 

(c) The Contractor shall allow as many personnel as practicable to remain on the job to help the successor maintain the continuity and consistency of the services required by this contract. The Contractor also shall disclose necessary personnel records and allow the successor to conduct on-site interviews with these employees. If selected employees are agreeable to the change, the Contractor shall release them at a mutually agreeable date and negotiate transfer of their earned fringe benefits to the successor. 

(d) The Contractor shall be reimbursed for all reasonable phase-in, phase-out costs (i.e., costs incurred within the agreed period after contract expiration that result from phase-in, phase-out operations) and a fee (profit) not to exceed a pro rata portion of the fee (profit) under this contract. 

H.6.  INSURANCE LIABILITY TO THIRD PARTIES

A.  
(1) Except as provided in subparagraph (2) immediately following, the contractor shall provide and maintain workers' compensation, employer's liability, comprehensive general liability (bodily injury), comprehensive a automobile (bodily injury and property damage) insurance and such other insurance as the Contracting Officer may require under this contract.


(2)  The contractor may with the approval of the Contracting Officer, maintain a self-insurance program; provided that, with respect to worker' compensation, the contractor is qualified pursuant to statutory authority.


(3)  All insurance required by this paragraph shall be in a form and amount and for those periods as the Contracting Officer may require or approve and with insurers approved by the Con​tracting Officer.

B.  The contractor agrees to submit for the Contracting Officer's approval, to the extent and in the manner required by the Contracting Officer, any other insurance that is maintained by the contractor in connection with the performance of this contract and for which the contractor seeks reimbursement.

C.  Except as provided in paragraph (h) of this clause (if the clause has a paragraph (h)), the contractor shall be reimbursed--

(1)  For that portion (i) of the reasonable cost of in​surance allocable to this contract and (ii) required or approved under this clause; and

(2)  For certain liabilities (and expenses incidental to such liabilities) to third parties not compensated by insurance otherwise.  These liabilities must arise out of the negligence of the contractor or of the contractor's agents, servants, or employees, and must be represented by final judgments or  settlements approved in writing by the Government.  These liabilities are for --

(i)  Loss of or damage to property (other than property owned, occupied, or used by the contractor, rented to the contractor, or in the care, custody, or control of the contractor; or 

          

(ii)  Death or bodily injury.

D.  The Government's liability under paragraph (c) of this clause is subject to the "Limitation of Funds" or "Limitation of Cost" clause of this contract, whichever is applicable.

E.  The contractor shall not be reimbursed for liabilities (and expenses incidental to such liabilities)--

(1)  For which the contractor is otherwise responsible under the express terms of any clause specified in the Special provisi​ons or elsewhere in the contract;


(2)  For which the contractor had failed to insure or to maintain insurance as 
required by the Contracting Officer; or 


(3)  That result from willful misconduct or lack of good faith on the part of any of the contractor's directors, officers, managers, superintendents, or other representatives who have supervision of direction of--



(i)  All or substantially all of the contractor's business;

         

(ii)  All or substantially all of the contractor's operations at any one plant or separate location in which this contract is being performed; or

         

(iii)  A separate and complete major industrial operation in connection with the performance of this contract.

F.  The provisions of paragraph (e) of this clause shall not restrict the right of the contractor to be reimbursed for the cost of insurance maintained by the contractor in connection with the performance of this contract, other than insurance required  in accordance with this clause; provided that such cost is allowable under the Allowable Cost and Payment clause of this contract.

G.  If any suit or action is filed or any claim is made against the contractor, the cost and expense of which may be reimbursable to the contractor under this contract and the risk of which is then uninsured or is insured for less than the amount claimed, the contract shall--

(1)  Immediately notify the Contracting Officer and promptly furnish copies of all pertinent papers received.


(2)  Authorize Government representatives to col​laborate with counsel for the 
insurance carrier in settling or defending the claim when the amount of the liability 
claimed exceeds the amount of coverage;  and


(3)  Authorize Government representatives to settle or defend the claim and to 
represent the contractor in or to take charge of any litigation, if required by the 
Government, when the liability is not insured or covered by bond.  The contractor 
may, at its own expense, be associated with the Government representa​tives in any 
such claim or litigation.

H.7.   LIABILITY INSURANCE

The Contractor warrants that insurance coverage (currently in force) exists in the following areas and in amounts not less than those specified below:

Type

            Per     


  Coverage

Insurance    

Person   
  Property      Per Accident
1.Comprehensive

  General Liability
$500,000
  $500,000
 $1,500,000

2.  Automobile 
$500,000
  $500,000
 $1,000,000

3.  Workman's Compensation - As required by law at the job site.

The Comprehensive general and automobile liability policies shall contain a provision worded as follows:

"The insurance company waives any right of subrogation against the United States of America which may arise by reason of any payment under the policy."

The contractor shall file with the Contracting Officer prior to beginning performance under this contract, a certificate of insurance evidencing the above coverage.

The Contractor shall provide to the Contracting Officer within five (5) days after occurrence, notice of cancellation of or reductions below the above cited amounts of any insurance coverage related to this requirement.

The Contractor warrants that such insurance coverage for all subcontractors who will work at any of the sites of performance does or will exist before subcontractors begin performance.

SECTION I - CONTRACT CLAUSES
I.1   CLAUSES INCORPORATED BY REFERENCE
The below listed clauses are incorporated herein by reference and are made a part of this contract with the same force and effect as if set forth in full text.  All of the references shown are from the Federal Acquisition Regulation (48 CFR Chapter I) unless otherwise indicated.  The month and year of each clause ap​plicable to this contract is shown in parenthesis following the clauses title.  The complete text of any or all of the clauses referenced herein may be obtained by submitting a request, identifying this solicitation number, to the office issuing the solicitation. Complete copies of the FAR or CFR form may be purchased from the Superintendent of Documents, Government Printing Office, Washington, DC  20402.

Clause

Reference

Title and Date
52.202‑1

Definitions (JUL 04)

52.203‑3

Gratuities (APR 84)

52.203‑5

Covenant Against Contingent Fees (APR 84)

52.203-6

Restrictions on Subcontractor Sales to the Government (JUL 95)

52.203-7   

Anti-Kickback Procedures (SEP 06)

52.203-8

Cancellation, Rescission, And Recovery Of Funds For Illegal Or Improper Activity (JAN 97)

52.203-10

Price or Fee Adjustment for Illegal or Improper Activity (JAN 97)

52.203-12

Limitation on Payments To Influence Certain Federal Transactions  (SEP 07)
52.204-1

Approval of Contract (DEC 89)

52.204-4

Printing/Copying Double-Sided On Recycled Paper (AUG 00)

52.209-6   

Protecting the Government's Interests When Subcontracting with Contractors Debarred,  Suspended or Proposed for Debarment



(SEP 06)

52.215‑2

Audit and Records-Negotiation (JUN 99)

52.215-10

Price Reduction for Defective Cost or Pricing Data (OCT 97)
52.215-11

Price Reduction for Defective Cost or Pricing Data Modifications 




(OCT 97)

52.215-31

Waiver of Facilities Capital Cost of Money (SEP 87)

52.215-33

Order of Precedence (JAN 86)

52.216‑7

Allowable Cost and Payment (DEC 02) 

52.216‑8 

Fixed Fee (MAR 97)

52.219‑8

Utilization of Small Business Concerns and Small Disadvantaged Business Concerns (MAY 04)

52.219‑9

Small Business Subcontracting Plan (APR 08)

52.222‑3

Convict Labor (JUN 03)
52.222‑26

Equal Opportunity (MAR 07)

52.222‑35

Affirmative Action for Special Disabled and Vietnam Era Veterans



(SEP 06)

52.222‑36

Affirmative Action for Workers with Disabilities (JUN 98)

52.222-37

Employment Reports on Special Disabled Veterans of the Vietnam Era, And Other Eligible Veterans (SEP 06)

52222-41

Service Contract Act of 1965 (NOV 07)

52.223-6

Drug-Free Workplace (MAY 01)

52.224-1

Privacy Act Notification (APR 84)

52.224-2

Privacy Act (APR 84)

52.227-2

Notice and Assistance Regarding Patent and Copyright Infringement (APR 84)

52.227-14      
Rights in Data -General (DEC 07)

52.230-2

Cost Accounting Standards (APR 98)

52.230-3

Disclousure And Consistency Of Cost Accounting Practices (APR 98)

52.230-6

Administration Of Cost Accounting Standards (MAR 08)

52.232‑17

Interest (JAN 96)

52.232‑22

Limitation of Funds (APR 84)

52.232‑23

Assignment of Claims (JAN 86)

52.232-25

Prompt Payment (OCT 03)

52.232-33

Payment by Electronic Funds Transfer—Central Contractor Registration.


(OCT 03)

52.233‑1

Disputes (JUL 02)

52.233-3

Protests After Award (AUG 96)

52.242‑1

Notice to Intent to Disallow Costs (APR 84)

52.242-13

Bankruptcy (JUL 95)

52.243‑2

Changes ‑ Cost Reimbursement (AUG 87)

52.243-7

Notification of Changes (APR 84)

52.244‑2

Subcontracts (JUN 07)

52.244-6

Subcontracts For Commercial Items (MAR 07)

52.247‑63

Preference for U.S.‑Flag Air Carriers (JUN 03)

52.249-6

Termination (Cost-Reimbursement) (MAY 04)

52.249‑14 

Excusable Delays (APR 84)

52.253-01

Computer Generated Forms (JAN 91)

SECTION J - LIST OF DOCUMENTS, EXHIBITS, AND OTHER ATTACHMENTS

The documents listed below are attached to this section and are made a part hereof:

Attachment 
 
Description  








1.
Current VISTA Project Zip Code Within State 
2.  Medical Care Program Benefits Guide



3.
Past Performance Questionnaire


SECTION K - REPRESENTATIONS, CERTIFICATIONS AND OTHER

STATEMENTS OF OFFERORS
To be eligible for award of a contract resulting from this solicitation, all Offerors must be registered in the Federal Government’s Central Contractor Registration” (CCR), and be registered in the Federal Government “Online Representations and Certifications Application” (ORCA).  Both of these separate registrations can be accomplished through the following website:

http://www.bpn.gov
NOTE:  When properly registered in each of these systems, the vendor will received an automatic acknowledgement confirming successful registration in each system.  Without such acknowledgements, the registrations are not complete.

SECTION L - INSTRUCTIONS, CONDITIONS AND NOTICES

TO OFFERORS
l.1  CONTENT AND FORMAT OF SUBMISSION

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

http://www.arnet. gov/far/

L.2. 52.216-1 TYPE OF CONTRACT(APR 1984)

The Government contemplates award of a Cost Reimbursement contract resulting from this solicitation.
L.3. PROPOSAL PREPARATION INSTRUCTIONS
A. GENERAL INFORMATION

(1) The proposal must consist of the following physically separate volumes:

One original and five (5) copies of the Technical Proposal Volume

One original and two (2) copies of the Business Proposal Volume

Please note that business proposals must be submitted as a separate document from technical proposals to allow independent evaluation of the technical and business factors. No price or cost information is to be included in the technical proposal or in any letter of transmittal.

(2) Any exceptions (including deviations and conditional assumptions) taken with respect to this solicitation should be adequately explained. Such exceptions will not, of themselves, automatically cause a proposal to be termed nonresponsive. A large number of exceptions, or one or more significant exceptions not providing any obvious benefit to the Government may, however, result in rejection of such proposal(s) as nonresponsive. Highlight exceptions in the margin of the proposal where they appear in the text.

(3) Information in your proposal must be furnished entirely in compliance with instructions and be complete within itself.  No information or material may be incorporated in the proposal by reference.

The following instructions are provided to assist the Offeror in understanding the information needed to make an objective selection of the contractor for this proposed procurement. Since this information constitutes the major basis for formal judgment, it will be advantageous to the Offeror to present a proposal in a clear, concise manner and in terms understandable to those who may be unfamiliar with the Offeror’s detailed intentions and reasoning process. Responses should follow the Statement of Work to the extent practicable.

B. Volume I -TECHNICAL PROPOSAL PREPARATION INSTRUCTIONS

(1) General: Offerors should note that technical proposals which merely offer to conduct a program in accordance with the requirements of the Government’s Scope of Work will be considered nonresponsive to this solicitation and will not be considered further.

(2) Format and Instructions for Preparation of Technical Proposals: To ensure that a proposal is evaluated completely and given the full consideration to which it is entitled, it must be submitted in the format described below:

(a) Table of Contents: Should completely outline the proposal so as to serve as a quick guide to its contents, including all charts, tables, appendices, attachments, and other exhibits submitted.

(b) Work Plan: The offeror should set forth in detail the overall plan of work, identifying and scheduling all major events, and activities, indicating their interrelationships, and showing the proposed utilization of resources and personnel. Any travel proposed as part of the work effort should be detailed WITHOUT costs in this section to permit technical evaluation of the offeror’ s understanding of the project..

(c) Personnel Qualifications/Technical Resources: The offeror should indicate the qualification and person-months or -days of the personnel to be employed on this project, including consultants and subcontractor personnel. The offeror shall submit resumes for each proposed position. The resumes shall include specific information on each individual’s education, past related experience, training, overall background, and office location. Provide name and telephone number of appropriate references. For each person, specify if the individual is presently employed by the offeror or will be hired at the time of contract award.

(d) Corporate (Organizational) Experience. Capability and Facilities:

• This section should list and briefly summarize any previous or ongoing projects of the offeror’s organization or of subcontractors that are similar or related to this one in content or methodology and which would especially qualify the offeror to perform the work set forth in the proposed Statement of Work. This should also include a statement of the offeror’s capabilities and experience.

• Administration of Program: The offeror should provide detailed information regarding claims processing i.e. systems used, location, coordination of benefits, and etc. Please provide a flow chart which show the steps Members and providers are required to follow; a sample claim kit and Explanation of Benefit (EOB) forms; and a sample of claim denials.

• Network Access: Please complete a zip code match using Attachment A to indicate Members which would have access to network providers; and indicate geographic locations of all network providers including Hawaii, Alaska, Puerto Rico, and the Virgin Islands.

• Reporting: The offeror should provide a sample of each required report as describe in section C.4. Deliverables.

(e) Technical Approach and Understanding of the Requirement:

• Plan Design: Subscriber Coverage and Schedule of Benefits --The offeror should clearly demonstrate its understanding of and approach to the required work, and should elaborate on and demonstrate its technical knowledge and management approach to accomplish the Statement of Work.

• Utilization Review — The offeror should describe in detail the utilization review, large case management, and patient advocate services available.

• Conversion Privilege — The offeror should provide detailed information regarding conversion privilege. 

• Mail Order Prescription Drug Program — The offeror should provide detailed information on the mail order prescription drug program, i.e. who administers it, how it works, potential savings, etc.


(f)Proprietary Software: If the offeror proposes the use of any proprietary software in performance of this effort, the offeror should specifically identify each item of said proprietary software.

(g) Deviations, exceptions or conditional assumptions: Explain any deviations, exceptions, or conditional assumptions taken with the respect tot he technical proposal and the technical requirements of this solicitation. Any deviations, exceptions, etc., must be supported by sufficient amplifications and justification to permit evaluation.

C. Volume II- BUSINESS PROPOSAL PREPARATION INSTRUCTIONS

(1) Executed SF 33 and Section K: Section II of the SF 33 (Page 1 of this RFP) must be filled in as appropriate and returned with a properly completed Section K. The balance of the solicitation need not be returned.

(2) Format and Instructions for Preparation of Business Proposal:

(a) To ensure that the business proposal is evaluated completely and given full consideration to which it is entitled, it must be submitted in the format described in B.2 COMPENSATION 
D.  Past Performance

Each offeror shall furnish the following information on related contracts over $50,000 on which the offeror was the prime contractor and over $50,000 on subcontractor efforts.

Firms lacking a past performance record (e.g., new firms or those with no relevant experience within their organization) will be treated as an unknown performance risk, receiving a neutral score in this criteria. A neutral score will be established as the average of all other competing Quoters, or the average of the total score available, whichever is less.
Past Performance on same or similar work of comparable size and complexity in the last 3 years.  Submit a minimum of 3 completed questionnaires with your quote see SECTION J, Attachment 3 which is due 5 days business days after the bid close date. 

(4) Other Factors

Each offeror shall furnish, at a minimum, the following information for Government analysis of the “Other Factors” proposal:

(a) Financial condition, capability and background of the organization. Enclose a copy of the organization’s annual financial statements (e.g. Balance Sheet, Profit and Loss Statement and Annual Reports), for the last three (3) consecutive years of operation and other documentation to clearly explain its current financial strength and resource capability, and current credit rating (e.g. SAS 70 audit). 

Describe the functions as they relate to the total efforts, amount and level of responsibility and organizational structure of proposed subcontractor(s) to be utilized on this contract.

Provide a brief history of the prime organization, identify and discuss the background of the specific division which will have the responsibility to perform this contract.

(b) Priority placed by the offeror’s organization or specific division which is proposed to perform on the work being proposed and the importance of such work to the organization. Discuss commitments the organization or specific division have or anticipate that might conflict with performance of this requirement. Consideration shall be given to the commitments of the proposed subcontractor(s), if applicable.

(c) Discuss the importance of the proposed procurement in relation to other work to be performed during the same period of time.

Approval of Business Systems. State whether all contractor systems such as accounting, purchasing and estimating, which require Governmental approval, are currently approved without condition. If not, explain any existing conditional approvals and the status of any for which approval is currently withheld.

Describe any management procedures or systems to be developed expressly for this proposed contract.

(d) Compliance with the requirements of this Request for Proposals. The offeror shall provide the required information set forth in the solicitation package to include those specific items identified for response in the RFP. The Government’s analysis of the “Other Factors’ proposal will include its review and evaluation of submittals under this section.

The offeror shall prepare a statement of acceptance of the proposed contract instrument, inclusive of the Statement of Work and the Schedule and Contract Clauses.

Any exception to or conditional acceptance of the provisions set forth in the proposed contract instrument must be explained in detail, with sufficient amplification and justification to merit further consideration.

L.4  52.233.2  SERVICE OF PROTEST (SEPT 2006)

(a) Protests, as defined in section 31.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:

Roderick Gaither

Corporation for National & Community Service

1201 New York Ave NW (8th Floor)

Washington, DC 20525

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

L.5  QUESTIONS PERTAINING TO SOLICITATION

(1)  All questions shall be addressed to the Contract Specialist at the following email address:

Marilyne Brooks, Contract Specialist/ Leroy Dawson, Contract Specialist
        mbrooks@cns.gov



Ldawson@cns.gov
Please send all questions via email.  Questions will not be taken or answered over the phone or by fax.  Please include the Request for Proposal Number in the subject line.  Once questions are compiled they will be answered by an issued amendment to the solicitation.

(2)   Questions will be permitted from July 15, 2008 through July 25, 2008.  Questions submitted after July 25, 2008 11:00am EST may not be answered. Answers to questions will be provided to all offerors by Auguest 5, 2008, and posted on www.fedbizopps.com.

L.6 COMMITMENT OF GOVERNMENT TO PAY COST INCURRED IN SUBMISSION OF PROPOSAL
This solicitation does not commit the Government to pay any cost incurred in the submission of the offer/quotation or in making necessary studies of designs for the preparation thereof, nor to contract for services or supplies. Further, no cost may be incurred in anticipation of a contract with the exception that any such costs incurred at the offeror’s risk may later be charged to any contract to the extent that they would have been allowable if incurred after the date of the contract and to the extent authorized by the Contracting Officer.

L.7 PROPOSAL ACCURACY

Proposals must set forth full accurate and complete information as required by the request for proposal (including attachments).  The penalty for making false statements in proposals is prescribed in 18 U.S.C. 1001.

SECTION M - EVALUATION FACTORS

M.1  EVALUATION FACTORS FOR AWARD
Technical Factors (Technical Capability) when combined are more important than Past Performance.  Technical Factors combined with Past Performance are significantly more important than Price. Sub-factors listed within each Evaluation Factor are equal in importance.

The Corporation reserves the right to award to other than the lowest-priced offeror.  The Corporation will evaluate proposals using the “Tradeoff Methodology”.  

The Corporation reserves the right to award the contract based on initial offers received, without discussions or negotiations of such offers. Therefore, it is important that each offer fully address the requirements stated in this RFP, including any exceptions thereto or deviations there from.

However, the Corporation also reserves the right to conduct discussions, if later determined to be necessary, with Offerors making the competitive range. The Corporation anticipates awarding a contract to Offeror(s) whose Proposal contains the “best value” to the Corporation, price and other factors considered. Awards will be made based on the Corporation’s need for total coverage of the elements within each Category. The Contracting Officer may consider award to other than the lowest price Offeror or other than the highest technically rated Offeror when in the best interest of the Corporation. The Corporation reserves the right to make award based on fewer than all work elements proposed for any given offeror. The Corporation reserves the right to make no award pursuant to this solicitation.

To be accepted and eligible for evaluation, Proposals must be prepared in accordance with, and must comply with, the instructions given in this solicitation document.

M.2  Technical Evaluation Factors for Award

The Corporation will evaluate proposals based on the following technical factors. The areas listed below are in alphabetical order and do not convey a specific order of importance.

A. Corporate Approach 

1. Administration & Management of the Program; claims processing system, management plan.  

2. Network Coverage and access of all members to providers; description of access to the network or networks, management of non-network claims. 

3. Reporting; samples of invoices, vouchers, reports. 

B. Technical Approach and Understanding of Requirement
     1. Plan Design; description of the network or networks used, utilization review process, subrogation, prescription services. 

C. Resources: Personnel & Technical;  
     1. Personnel; staff and experience
     2. Technical infrastructure; systems, backup plan, security

D. Experience
     1. Description of projects or contracts similar to this work. 

M.3  Price Evaluation Factors for Award
The Corporation will evaluate Price Proposals based upon the following factors:

· COST/PRICE FACTORS will be analyzed to (a) determine what the Government should realistically expect to pay for the proposed effort; (b) assess the offeror’s understanding of the work; and (c) asses the offeror’s ability to perform the contract.
M.4  PAST PERFORMANCE 
Past performance information is one indicator of the offerors ability to perform the contract successfully and requires comprehensive treatment in response to the proposal. Evaluation of past performance will include a review of each offeror’s overall corporate performance, experience, and accomplishments based on information supplied as well as information obtained from other sources.  The currency and revelance of the information, source of the information, context of the data, and general trends in the contractor’s performance shall be considered. Evaluation criteria are:
· Performance History
· Cost Management History

· Termination History

An adjectival rating system will be used( excellent, good, marginal, unacceptable, not applicable). In the case of an offeror without a record of relevant past performance or for whom information on past performance is not available, the offeror will not be evaluated favorable or unfavorably on past performance

Offerors are further advised that in its analysis, the Government will also address past performance information regarding predecessor companies, key personnel who have relevant experience, or subcontractors that will perform major or critical aspects of the requirement within such information is relevant to the instant acquisition.
· OTHER FACTORS: This includes other factors and issues, which will be analyzed, based upon information provided in the offeror’s proposal and data obtained from the Government and other sources. While OTHER FACTORS fall into a separate category that is not directly associated to TECHNICAL EVALUATION factors, These factors are pertinent to the acquisition proceeds and are an important consideration of the Sources Selection Official in making a final selection.  In evaluation OTHER FACTORS, the Government will analyze all those factors (i.e., financial condition, labor relation concerns, and the priority placed by offeror on work proposed, etc.) which may affect the offeror’s ability to perform the required effort. 

[END OF SOLICITATION]
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