BEGINNING STUDENTS

Helping Older Adults Search for Health Information Online

A Toolkit for Trainers
from the National Institute on Aging

WELCOME TO MODULE 3:

=

NIHSeniorHealth
Quizzes and Videos

In this module, you will find

¢ An introduction
e A lesson plan for the trainer
e Handouts for students

To teach the module, you will need

e A PC with Internet access for each student and the trainer
e A computer projector and a screen
e A 3-ring binder to store materials

F To get started, you should

e Read the Introduction
e Read and print out the lesson plan and insert it in a binder
¢ Print out and make copies of the handouts for students

Questions or comments about the Toolkit? Contact the National Institute on Aging

at (301) 496-1752 or e-mail daileys@nia.nih.gov
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Helping Older Adults Search for Health Information Online:
A Toolkit for Trainers from the National Institute on Aging

MODULE 3: NIHSeniorHealth

Quizzes and Videos

LESSON OVERVIEW

M Lesson Goals

In this lesson, students will:

1.
2.

NOoOUpLW

Recall how to use the Home Page of the NIHSeniorHealth website.

Recall how to use the All Topics A-Z page to find health topics on
the NIHSeniorHealth website.

. Recall how to use the special features (optional).

. Learn how to take online quizzes.

. Learn how to open, watch, and close a video.

. Learn how to open, read, and close a video transcript.

. Learn how to find answers to health questions of personal interest.

G‘ Lesson Materials

In this lesson, students will need:

Handout 3A: Lesson Goals
Handout 3B: Glossary*

Handout 3C: Find out about: Alzheimer’s, Shingles, Prostate Cancer
or Breast Cancer

Handout 3D: Lesson Review with Screen Shots
Pens or pencils

*This glossary only includes Internet terms relevant to this lesson.
An alphabetical list of all glossary terms introduced in the nine Toolkit
lessons is available online at www.nihseniorhealth.gov Ikit.

Lesson Length

This lesson should last:
Approximately 2 hours, with an optional stopping point at 70 minutes.
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MODULE 3: NIHSeniorHealth

Quizzes and Videos

LESSON PREPARATION
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Before the lesson, you should:

Read over the entire lesson plan. Also look at the Lesson Review with
Screen Shots handout to get a quick overview of what students will learn.

Store the lesson plan in a 3-ring binder to use while teaching.

Make copies of the handouts for students. To avoid distraction, we
recommend that you wait to distribute handouts until indicated in the lesson.

Check out the links that you and your students will be visiting in the lesson.

When you arrive in the classroom, you should:

Write your name and the title and level of the lesson on the board.
[Searching for Health Information Online — Lesson 3: NIHSeniorHealth
Quizzes and Videos - Beginning Students]

Make sure your computer projector and students’ computers are working and
that there is Internet access.

Set students’ screens to the NIHSeniorHealth home page at
www.nihseniorhealth.gov.

You should also

Read Quick Tips for a Senior Friendly Computer Classroom at
www.nihseniorhealth.gov/toolkit.

Watch the short video Introducing the Toolkit at
www.hihseniorheatlh.gov/toolkit.
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MODULE 3: NIHSeniorHealth

Quizzes and Videos

LESSON STRUCTURE — Senior Friendly, Trainer Friendly

g‘ﬁ' The senior-friendly lesson structure includes:

Set-up activities to prepare students for learning.

Core activities to teach the website features and how to navigate
to them.

Practice activities to let students apply web skills they have learned.
Reinforcement activities to summarize and reiterate the learning.

i_|| The trainer-friendly lesson plan features:

An easy-to-read layout.
Short, well-defined segments of teaching material per page.

Clearly marked, scripted transition boxes at the top of each
page announcing the next learning point and ensuring a smooth
transition between segments.

Suggested teaching times for each skill.

Time checks and optional stopping points, offering flexibility
in total class length.

Helpful sidebars, providing teaching and navigation tips and
describing the purpose for activities.

Meaningful icons.

Module 3 — Introduction: NIHSeniorHealth Quizzes and Videos
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MODULE 3: NIHSeniorHealth

Quizzes and Videos

LESSON STRUCTURE — Senior Friendly, Trainer Friendly

About the Scripted szarssiisesver, m—
Transition Boxes e —
This lesson plan uses a combination of script- (

OPENING COMMENTS (5 Minutes,
ed and descriptive sections. The colored,
scripted transition boxes which appear at the

“Welcome to Lesson 23 Introduction to NIHSeniorHealth,
(Pronounced N-1-H Sensor Health,} My narme i - [This i our

classroom assistant___.) Before we start the class, I'd like to
o /

top of each page of the lesson plan are de- Tell students the followlng:
signed as “anchor points,” marking the end of N This Lesson...
+ Is intended for beginning students.
one part of the lesson and the start of another. * 15 the second i a seies of e lessorss developed by the National Insttute

ol Aging 1o P older achults: hearn 1o find aoourate online haalth information

It is important to convey the content in these
transition boxes, although you may use your
own wording as you become more familiar with the material. The steps that follow each

scripted box are descriptive. Move through them according to your personal training style.

This approach is useful in maintaining lesson focus and keeping trainers and students on
track. It also makes the lesson plan easy to use.

Important Note

In the discussions of health issues that may occur during class, refrain from offering
medical advice or advocating specific treatments, physicians, hospitals, insurance plans,
etc. Also, discourage this type of activity among students. Always emphasize that students
should consult their health care providers about any medical information they may hear
about in class or find on the Internet.

Icons Used in the Lesson Plan

e S & O

Handout Trainer demonstrates Students navigate at Indicates when a
required with computer their computers (with discussion should
projector assistance if needed) take place
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MODULE 3: NIHSeniorHealth

Quizzes and Videos

REACHING THE OLDER STUDENT

j To help your students grasp, apply, and retain the skills
and information they are taught, be sure to:

¢ Proceed slowly through the lesson. Some older adults will take longer
than younger people to get the knack of using the Internet. If you move too
quickly, they may not be able to keep up. They need time to practice and to
absorb new information.

¢ Circulate to make sure students are following you. Check students’
screens frequently to make sure they are not lost. If possible, arrange to
have one or more classroom assistants work with students individually
during the lesson.

o Speak slowly and repeat information as often as necessary. Don't
make assumptions based on students’ age. They are learning new skills, and
they will probably need to hear the information more than once to retain it.

e Encourage questions. Pause frequently to ask if there are questions.
After soliciting questions, allow at least 10 seconds for students to
formulate them.

e Create a senior-friendly environment. It is important to read
Quick Tips for a Senior Friendly Computer Classroom for help on
setting up the classroom to accommodate the needs of older adults.

you be successful:

e The use of scripted transition boxes to announce each new segment
helps the class stay focused and on track.

e Presenting material in small, well-defined steps makes it easier for
students to grasp new skills and information.

* Frequent summarizing and hands-on practice helps students retain
what they‘ve learned.

¢ Handouts and printed screen shots help students understand and recall
what is taught.

e Group discussions and short dialogues help put students at ease.

ﬁ These training techniques from the lesson can also help
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OPENING COMMENTS (5 Minutes)

“Welcome to Lesson 3: NIHSeniorHealth Quizzes and Videos.
(Pronounced N-I-H Senior Health.) My name is . (This is
our classroom assistant .) Before we start the class, I'd
like to review a few general points.”

Tell students the following:

n This Lesson...
¢ Is intended for beginning students.

e Is the third in a series of nine lessons developed by the National
Institute on Aging to help older adults learn to find accurate online
health information on their own.

EJ The NIHSeniorHealth website they will visit...

e Is sponsored by the National Institute on Aging and the National Library
of Medicine, both part of the National Institutes of Health, or NIH.

e NIH is part of the U.S. Government’s Department of Health and Human
Services.

B Please be aware that...

¢ Online health information is in no way meant to substitute for
medical advice from a doctor.

e In class discussions, students should not attempt to provide medical
advice to classmates, however well-intentioned it may be.

n Housekeeping Issues...
e Class will last about __minutes with stretch break(s) lasting ___minutes.
e Bathroom breaks can be taken anytime. Restrooms are located

B Ask students if they have any questions.

Module 3 — Lesson Plan: NIHSeniorHealth Quizzes and Videos 9
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Helping Older Adults Search for Health Information Online:
A Toolkit for Trainers from the National Institute on Aging

INTRODUCTIONS (3 Minutes)

“Before we get started, let’s introduce ourselves.”

n Introduce yourself, giving your name and your experience teaching computers
and the Internet. If you have a classroom assistant or peer coach, introduce
that person.

E Ask students to give their names and tell whether they are at a beginning,
intermediate, or advanced level with regard to their Internet experience.

B If time permits, ask each student to tell something about his or her
background (family, work, travels, education...), why they decided to
take this class, and what they hope to learn.

Purpose of Activity

¢ Introductions help students feel more at ease.
e Sharing computer or Internet experience may help the class be patient with less experienced
students who need more time with an activity.

Module 3 — Lesson Plan: NIHSeniorHealth Quizzes and Videos 10
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CLASS PROCEDURES (3 Minutes)

“Let's talk for a moment about how the class will proceed. You will
be learning new ways to use technology, and in order for everyone
to be successful, here are some things we need to do.”

Tell students the following:

n To make sure everyone grasps the information and learns the skills...
e We will proceed in a step-by-step manner and at a slow-to-moderate pace.

e I (or my assistant) will circulate frequently during class to make sure
everyone is keeping up with the lesson.

e There will be plenty of hands-on practice activities to let you apply the
skills that you learn.

e There will be plenty of handouts to help you learn the skills while in class
and to use as a reference once you leave class.

E As students, you should...

¢ Feel free to raise your hand and ask a question if you do not understand
something.

o Feel free to ask me to repeat anything I've said.
e Not worry about hurting the equipment because it is very sturdy.

e Not worry about making mistakes because that is to be expected when
learning a new technology.

e Have a binder or folder to store the handouts you will receive.

B Ask students if they have any questions about class procedures.

Purpose of Activity
To communicate expectations, put students at ease, and facilitate learning.

Module 3 — Lesson Plan: NIHSeniorHealth Quizzes and Videos 11
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TAKE-HOME ASSIGNMENT (5 Minutes)

“Before we get started with the new material, let's go over the
take-home assignment from the last class.”

n Restate the take-home assignment from Module 2.

e Searching a health topic on NIHSeniorHealth and finding
two new pieces of information about the topic.

Q E Ask students to share their results with the class.
B Ask students to share any problems they had navigating

NIHSeniorHealth or finding the information they were
searching for. Respond to their questions.

Note

¢ This activity assumes use of the previous module. If you did not teach that module, you can
skip this activity.

Purpose of Activity

¢ Let’s you see how well students understood the previous lesson.
e Serves as a kind of icebreaker, promoting interactivity and discussion early in the class.
e Let’s you see what you might need to emphasize in the first parts of this lesson.

Module 3 — Lesson Plan: NIHSeniorHealth Quizzes and Videos 12
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LESSON GOALS (2 Minutes)

“In this lesson we will learn how to take online quizzes and watch
videos on the NIHSeniorHealth website. We'll also explore health
issues of interest to you. Let's take a look at the specific goals for
today’s lesson.”

G- Pass out Handout 3A: Lesson Goals.

n Go over the handout with students.

Purpose of Activity

¢ Focuses students on what they will learn.
¢ Introduces goals that you can return to throughout the lesson.

Module 3 — Lesson Plan: NIHSeniorHealth Quizzes and Videos 13
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INTERNET TERMS (5 Minutes)

“Before we actually get into the heart of the lesson, let’s review a
few basic Internet terms.”

G. Pass out Handout 3B: Glossary

INTERNET TERMS
n Knowing the meaning of these 1 back arrow
Intgrnet tedrmhs vlwll heIpIstuc(Ijedljt_s 2  browse
understand the lesson. In aadition 3 dialog box***
to reviewing new terms (marked
with ***), you may wish to go over 4 ITome page
the terms from this list that were 5 link (or hyperlink)
introduced in the previous lesson to 6 menu
help students recall their meaning. 7 navigate
@ E You may want to demonstrate 8 scroll

the terms for students from your = sc_roII =

10 window

computer projector.

Tips for Glossary Review

Refer students to the page and item number of the term.

Make sure students locate the term.

Read, or have a student read, the definition aloud. Point out details in the illustration or on
your computer screen.

Tell students they will understand these terms better as they use them in the lesson.
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REVIEW: THE HOME PAGE (5 Minutes)

“Let's start with Goal 1 — reviewing parts of the NIHSeniorHealth
website we learned about last time, beginning with the Home
Page.”

n Students’ screens should be set on the Home Page of
NIHSeniorHealth at www.nihseniorhealth.gov.

@ E Familiarize students with the main features of the
page by pointing out:
e The purpose of the site (for adults 60 and older)

The Health Topics, which can be found using the alphabet or
the health categories

The Exercise Stories
The Health Videos
The footer information (most recent update, sponsors)

B Point out the Home, Site Index and Contact Us buttons,
located at the top of every page.

é n At the bottom, point out the Read more about NIHSeniorHealth
link.

B Under the Category section, ask students to click on
All Topics A-Z.

Module 3 — Lesson Plan: NIHSeniorHealth Quizzes and Videos 15
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Helping Older Adults Search for Health Information Online: _
A Toolkit for Trainers from the National Institute on Aging CORE ACTIVITY

REVIEW: THE ALL TOPICS A-Z PAGE (3 Minutes)

“This is the All Topics A-Z page, with a list of health topics on the
website.”

é n Point out the alphabet as a way to go directly to a topic on
the page.

@ E Ask students to scroll down the page to see the available
health topics.

B Point out the Home and Site Index buttons available at
the top of the page.
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REVIEW: SPECIAL FEATURES (optional) (5 Minutes)

“Now, for Goal 3. You will recall that NIHSeniorHealth has special
features to make the information on the website easier for older
adults to grasp. These features let you change the size of the text,
change the color of the page, and hear the text read aloud. The
buttons for these features are found at the top of each page.”

@ é n Text Size

e Demonstrate as students navigate with you.

e Enlarge the text using the text size button. Let students
set the text at the size they prefer. They can switch back
to the normal (default) text size if they like.

E Contrast
e Demonstrate as students navigate with you.
e Change the contrast using the contrast button.
Students can switch back to the normal (default)
colors if they like.

B Speech

e Demonstrate as students navigate with you.

e Click on the speech button to hear the text read aloud.
After hearing some text read aloud, ask students to
switch back to the silent mode to keep the sound from
disrupting the class.

Module 3 — Lesson Plan: NIHSeniorHealth Quizzes and Videos 17
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SUMMARIZING (3 Minutes)

“Now let’s take a look at the Lesson Goals to see what we've
covered so far.”

G‘ Refer to Handout 3A: Lesson Goals.

@ n Demonstrate and summarize the following learning objectives from
Goals 1, 2, and 3:

e Using the Home Page
e Using the All Topics A-Z page to find health topics
e Using the special features (if presented)

E Ask students if they have any questions.

B Ask students to check off Goals 1, 2, and 3 on their handout.

40 minutes elapsed; 1 hour, 25 minutes left.

Purpose of Activity

e Lets students know what they should have grasped by this point in the lesson.
¢ Gives students another chance to ask questions about material already covered.
¢ Lets you see what goals might need further explanation.

¢ Gives students a sense of accomplishment.

¢ Keeps the class on track.
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NAVIGATING A HEALTH TOPIC (10 Minutes)

“Let’s move on to Goal 4 — learning to take an online quiz. Online
quizzes are popular features on many websites. To learn how to
take a quiz, we will be exploring the Low Vision topic.”

@ é n Demonstrate as students navigate with you. From
the All Topics A-Z page, ask students to click on

Low Vision. This will take them to the Table of Contents for
the Low Vision topic.

E Ask them to click on: Causes and Risk Factors. Read the
content on the page aloud. Ask students to
click on Next Page to move through the next several
pages. Pause at selected pages to have a student read
the content aloud.

B STOP at the quiz page.

Don't Forget...

¢ Remind students that the Table of Contents will shift to the left menu, but the links are
still clickable.

Purpose of Activity

¢ Gives students hands-on practice clicking through the chapter of a health topic.
¢ Reading the content aloud lets students know if they are at the right place. It also helps
keep the class together on the same page.
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TAKING A MULTIPLE CHOICE QUIZ (10 Minutes)

“Let's take this short, multiple choice quiz together to check our
understanding of the information we just read.”

@ é n Demonstrate as students navigate with you. Ask students
to click on Quiz. Read the directions aloud to the class.

E Take the quiz, answering the first question as a group and
then letting students answer the remaining three questions
on their own.

B When they have finished with all four questions, ask
students to click on Click for score to get their scores.

Q n Ask students what they learned about low vision.

Teaching Tips
e Proceed slowly.
e Walk around to students’ computers and make sure they are able to perform the functions.
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SUMMARIZING (3 Minutes)

“Now let’s take a look at the Lesson Goals to see what we've
covered so far.”

G‘ Refer to Handout 3A: Lesson Goals.

@ n Demonstrate and summarize the following learning objective
for Goal 4:

e Taking a multiple choice quiz
E Ask students if they have any questions.

B Ask students to check off Goal 4 on their handout.

OPTIONAL STOPPING POINT 1 hour, 10 minutes elapsed; about

55 minutes left.

(If you choose to stop here, you may teach the
remaining material in the next class.)

Purpose of Activity

¢ Lets students know what they should have grasped by this point in the lesson.
¢ Gives students another chance to ask questions about material already covered.
¢ Lets you see what goals might need further explanation.

¢ Gives students a sense of accomplishment.

¢ Keeps the class on track.

Module 3 — Lesson Plan: NIHSeniorHealth Quizzes and Videos 21

Go to www.nihseniorhealth.gov
To download Toolkit materials, go to www.nihseniorhealth.gov/toolkit



Helping Older Adults Search for Health Information Online:
A Toolkit for Trainers from the National Institute on Aging

OPENING A VIDEO AND A TRANSCRIPT (10 Minutes)

“Now let’s look at Goals 5 and 6 — opening, watching, and closing
a video and opening, reading, and closing a transcript of that video.
There are many videos on NIHSeniorHealth and once you learn
how to watch one, you will know how to watch others.”

@ é n Demonstrate as students navigate with you. Ask students
to click on Rehabilitation on the left menu. Ask them to read
through the first two pages, giving them time to read each
one. They should STOP when they come to a video.

E Point out these features of the video:
e The title — Coping with Everyday Activities
e The length — 2 minutes, 13 seconds

e How to watch it — Click on the image or on
Click to watch this video

e How to view the transcript — Click on Transcript

B Ask students to click on the video to watch it. OR, click on
the video from your computer projector so the class can
watch it together.

n Ask students to click on Transcript and to briefly scan the
information there.

Teaching Tips
e Proceed slowly.
e Walk around to students’ computers and make sure they are able to perform the functions.
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SUMMARIZING (3 Minutes)

“Now let’s take a look at the Goals again to see where we are.”

G‘ Refer to Handout 3A: Lesson Goals.

@ n Demonstrate and summarize the following learning objectives
from Goals 5 and 6:

e Opening, watching, and closing a video
e Opening, reading, and closing the video transcript

E Ask students if they have any questions.

B Ask students to check off Goals 5 and 6 on their handout.

Purpose of Activity

e Lets students know what they should have grasped by this point in the lesson.
¢ Gives students another chance to ask questions about material already covered.
¢ Lets you see what goals might need further explanation.

¢ Gives students a sense of accomplishment.

¢ Keeps the class on track.
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INDEPENDENT PRACTICE ACTIVITY (15 Minutes)

“Now let’s see if you can apply what you've learned to another health
topic. Choose ONE of the following topics to work on.”

n Return students’ computers to the Home Page page by having
them click on the Home button.

G‘ Pass out Handout 3C: Find Out About Alzheimer’s Disease
Find Out About Shingles
Find Out About Prostate Cancer
Find Out About Breast Cancer

E Select one of the exercises and read each of the steps aloud to the
class to show students what the practice activity involves. Then ask
each student to choose ONE of the four exercises and do the practice
activity independently.

Purpose of Priming

¢ Reading through the steps beforehand is a way to prime, or familiarize, students with the
activity. Priming helps students perform better.

Module 3 — Lesson Plan: NIHSeniorHealth Quizzes and Videos 24

Go to www.nihseniorhealth.gov
To download Toolkit materials, go to www.nihseniorhealth.gov/toolkit



Helping Older Adults Search for Health Information Online:
A Toolkit for Trainers from the National Institute on Aging

CHECKING FOR UNDERSTANDING (10 Minutes)

“Let’s see what you found out about the health topic you chose.”

Q BN Ask students to share with the class:
¢ the health topic they researched
e the answers they found

E Once students have completed the exercise, ask them what
searching tasks were easy and what tasks may have caused
them difficulty.

B Clear up any questions students may have about getting from
one point to another.

Purpose of Activity

¢ Lets students apply new skills to health interests.

¢ Helps students realize what new skills are already easy for them, reinforcing their confidence
and sense of accomplishment.

e Lets you know what areas may need more work.
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BROWSING ALL VIDEOS (optional) (10 Minutes)

“Here's where you can find all the videos on the NIHSeniorHealth
website in one place.”

@ é ﬂ If time permits, (and if your technical set-up allows for
several videos to play at one time), ask students to go to

the Home Page and click on Health Videos. At the top of
the All Videos page, students can click on health topics
that will take them to videos for that topic.

E Scroll down the All Videos page, and ask them to click on
a video they would like to watch. Or, ask them to click on
the transcript to see what the video contains.

B Give students time to watch one or two videos (or read
one or two transcripts).

Q ﬂ Ask what new information they learned.
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WRAPPING UP (3 Minutes)

“Let’s briefly review what we've covered in this lesson. You have

1 Recalled how to use the Home Page
2 Recalled how to use the All Topics A-Z page to find health topics
3 Recalled how to use the special features (optional)
4 Taken a true-false and multiple choice quiz
5 Opened, watched, and closed an online video
6 Opened, read, and closed a video transcript
7 Succeeded in doing online research on health issues of interest
to you
Here is a handout to help you recall what you learned.”

G‘ Pass out Handout 3D: Lesson Review with Screen Shots.

n Read the cover description, How to Use This Handout, to
students.

E Go over each screen shot, reading the captions to remind
students of the navigation steps they learned on each page.
(You do not need to refer back to the computer screen at
this point.)

B Encourage students to use this handout as a reference when
practicing the skills they learned in this lesson.

Purpose of Activity

e Summarizes all of the skills taught in the lesson.
¢ Handout gives students a visual map of the lesson to remind them of the web pages visited
and the skills learned.
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WRAPPING UP (contd.) (5 Minutes)

“The NIHSeniorHealth website has many more features that we will
explore in a future lesson.

Remember, always check with your doctor about health information
you find on the Internet.

Here’s your take-home assignment, which will give you more
practice with the skills you've learned today.”

G_ Refer students back to Handout 3C: Find Out About...

n As a take-home assignment, ask

students to select one of the other Teaching Tip
topics from Handout 3C and do You may wish to
the practice activity. write the take-home
assignment and URL
E Ask students the address of for NIHSeniorHealth
the NIHSeniorHealth website. on the board.
Answer: www.nihseniorhealth.gov.

B Remind them that the address of the
website can be found at the bottom of
their handouts.
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HANDOUT 3A: Lesson Goals

During this lesson, you will:

E¥ Recall how to use the Home Page of the
NIHSeniorHealth website.

Recall how to use the All Topics A-Z page to find health topics
on the NIHSeniorHealth website.

Recall how to use the special features (optional).
Learn how to take two types of online quizzes.

Learn how to open, watch, and close a video.

Learn how to open, read, and close a video transcript.

N

Learn how to find answers to health questions of
personal interest.
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HANDOUT 3B: Glossary

E} Back Arrow

This arrow, often green, is found at the top of most browsers. When you click
on the back arrow, it takes you back — in order — through all of the web pages
you've seen. (Sometimes called the back button.)

ternet Explorer,

Wiew  Favoribes  Tools  Help "

|ﬂ |§| ;‘J /._‘: Search ‘i&’Favnrites wMedia &;‘"{ = - T‘
: Address ﬁj http:/fnihseniorhealth. gov/listoftopics, hitml = G0 ilinks ¥
F1 Browse
To explore a website or a number of websites by scanning and reading the
information.

El Dialog Box

A special box that appears when the computer needs additional information
in order to carry out a task. This dialog box appears in a quiz on the
NIHSeniorHealth website whenever you try to advance to the next quiz
question without answering the current one. (You must click on “ok” to have

a dialog box disappear.) .
Microsoft Internet Explorer |_}{

' E Please select an answer,
L B
| ] 4 |
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HANDOUT 3B: Glossary

Home Page

The first thing you see when you come to a website, or the opening page of a
website. It provides information about the site and directs you to other pages
on the site.

& Msdical Ensyclopsdia
WS T LR s et o T

& Dictionery

(@} National Institutes of Health Sy
e T

Link (or hyperlink)

A highlighted or underlined feature on a web page that, when clicked, will
take you to another web page. A link most often appears as underlined words
or an image.

Heahh Information

One sure way to tell if something is a link or not: Whenever your cursor turns
into a pointing hand, the image or word you are pointing to is a link.

DENIOTEICalth

hin Menu ® Sitel_Index

ech On" buﬂoww_ﬂe
, click the content to hels the

=% L

¢ @ Main Menu |

Exercise for Older Adults
Frequently Asked Questions

ﬁha’ccan exercise do for me?

Click for Answer

\RIL

I3 Health Topics
|k opic
cunditinnsLlﬁeases and well
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HANDOUT 3B: Glossary

I3 Menu
A list of options, or topics, on a website that users can choose from.

@ Main Menu | ]

Exercise for Older Adults
Benefits of Exercise

° Benefits of
Exercise

@ safety First ] o .
Congratulations! You are joining an elite te
Exercises to and men who appreciate that exerciseis o
Try healthiest things you can do.

{For more, click below on "Next Page.")

. Charting
: Progress

B4 Navigate
To move through a website or through various websites.

E] scroll

To move text or other information on a computer screen up, down, or
sideways, with new information appearing as the old disappears.
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HANDOUT 3B: Glossary

E) scroll Bar

A narrow, rectangular bar on the right edge and bottom edge of a web page
that lets you move the page to see more of the information it contains. The

scroll bar on the right moves the web page up and down, and the scroll bar

on the bottom moves the web page right and left.

I Health Topies Current Health Nows Interaciive Tutonals &
San hare with oves T |ogies en ¥ Mok Eclanes Sanaitelis Sars L ;;-;'L;'i'-‘ wwim TR
Fshows Wi

tondtiny diimicer and selnecs sound and picurel g

& Drugs & Supplements
AboA yar prefirpiod ind seinlhi
cou e madicinet, hibs wsd
SUpEHTHTES

@ Madical Encyclopedia

<@ Scroll Bar

Foatur -

Inclodes picbares wnd diagrama g b h'“SEﬂlﬂrrleal'.h‘,

FEE L Wialch B suiglcal Haalth demation
& Dictionary it for cidar achits |
Epelbngn and defirstions of madecsl words May 3. 43 pim,
EDT. Lhdng Dans

QI News s Eidney ll‘l:l‘::nu;lll-llillll Sugery Videoa

Curmenl barath news and press Mg A A0 o, COT Antaiie Widess of surgca L

ENINCHTHENE Y ..!l.dul L'H!!E proteduiss _I ‘F

@ Directories -

Frudl doslorn, dertssti wed Boapdak In the Spollight PR TaREph A

™ har Resniiress Ly Three new Gu Lol sdes ) &
* *

Scroll Bar

Fl] Window

A framed area of a computer screen that appears in front of the web page.
Sometimes the appearance of a window means that you have entered another
website. At other times, it means you may still be on the same website.

£
EEETET [ &
. . . "
y o (8] (F] G| e e ) O30 B[
heac | Jf hepe ke bralthu g e e ity hirpespr v momae_ogart e pepan el - ﬂi-' Aiiss.

[~ . "ﬂ;m R A Lo N i B W
' - & Main Menu | @ Site Index
Exercise for Oider Aduks

Exercises to Try - Stretching Exercises

e Theenas started fogging at age 65 and ran i
i Tl masathen ol 83

| ! Previous Page |
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HANDOUT 3C: Find Out About Alzheimer’s

DIRECTIONS: Follow the steps and answer any questions you find.

On the Home Page, click on All Topics A-Z.

Find the Alzheimer’s Disease topic and click on it.

You should now be on the Table of Contents page for Alzheimer’s
Disease.

Click on the link that says Alzheimer’s Disease Defined.

Read the information on the page you come to.
Click on Next Page and read the following page.
Read through the pages by clicking Next Page until you come to a video.

What is the name of the video?

How long is it?

Click on the video and watch it. (Or, if you cannot open the video because of
equipment issues, click on Transcript.)

When the video is over, click on the Close Video button at the bottom of the
video screen

N H EooNOOD BMO@

What is one piece of new information you learned from the video or the
transcript?
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HANDOUT 3C: Find Out About Shingles

DIRECTIONS: Follow the steps and answer any questions you find.

On the Home Page, click on All Topics A-Z.

Find the Shingles topic and click on it.

You should now be on the Table of Contents page for Shingles.
Click on the link that says About Shingles.

Read the information on the page you come to.

Click on Next Page and read the information on this page.

On this same page, you will see a video.

What is the name of the video?

How long is it?

Click on the video and watch it. (Or, if you cannot open the video because of
equipment issues, click on Transcript.)

When the video is over, click on the Close Video button at the bottom of the
video screen.

What is one piece of new information you learned from the video or the
transcript?
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HANDOUT 3C: Find Out About Shingles

Click on Next Page, reading each page carefully until you come to the end
of the chapter.

To take the quiz about the information you've just read, click on the word

Quiz.

Take the 4-question quiz. To answer each question, click on the circle next to
the correct answer, and then click on Click for answer.

Once you have read the answer, click on Click for next question.

=
S8 B B H

When you reach the end of the quiz, click on Click for score to see how
you did.

What is one piece of new information you learned from reading about
shingles?
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HANDOUT 3C: Find Out About Prostate Cancer

DIRECTIONS: Follow the steps and answer any questions you find.

On the Home Page, click on All Topics A-Z.

Find the Prostate Cancer topic and click on it.

You should now be on the Table of Contents page for Prostate Cancer.

Click on the link that says Prostate Cancer Defined.

Read the information on the page you come to.
Click on Next Page and read the following page.
Read through the pages by clicking Next Page until you come to a video.

What is the name of the video?

How long is it?

Click on the video and watch it. (Or, if you cannot open the video because of
equipment issues, click on Transcript.)

When the video is over, click on the Close Video button at the bottom of the
video screen.

What is one piece of new information you learned from the video or the
transcript?
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HANDOUT 3C: Find Out About Prostate Cancer

Read through the pages by clicking on Next Page until you come to the end
of the chapter.

To take the quiz about the information you've just read, click on the word

Quiz.

Take the 4-question quiz. To answer each question, click on the circle next to
the correct answer, and then click on Click for answer.

Once you have read the answer, click on Click for next question.

=
S8 B B H

When you reach the end of the quiz, click on Click for score to see how

you did.

m What is one piece of new information you learned from reading about prostate
cancer?
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HANDOUT 3C: Find Out About Breast Cancer

DIRECTIONS: Follow the steps and answer any questions you find.

On the Home Page, click on All Topics A-Z.

Find the Breast Cancer topic and click on it.

You should now be on the Table of Contents page for Breast Cancer.

Click on the link that says Breast Cancer Defined.

Read the information on the page you come to.
Click on Next Page and read the following page.
Read through the pages by clicking Next Page until you come to a video.

What is the name of the video?

How long is it?

Click on the video and watch it. (Or, if you cannot open the video because of
equipment issues, click on Transcript.)

When the video is over, click on the Close Video button at the bottom of the
video screen.

What is one piece of new information you learned from the video or the
transcript?
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HANDOUT 3C: Find Out About Breast Cancer

Read through the pages by clicking on Next Page until you come to the end
of the chapter.

To take the quiz about the information you've just read, click on the word

Quiz.

Take the 4-question quiz. To answer each question, click on the circle next to
the correct answer, and then click on Click for answer.

Once you have read the answer, click on Click for next question.

=
S8 B B H

When you reach the end of the quiz, click on Click for score to see how

you did.

EFJ What is one piece of new information you learned from reading about breast
cancer?
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NIHSeniorHealth Quizzes and Videos

LESSON REVIEW WITH SCREEN SHOTS
Handout 3D

How to Use this Handout

¢ Use this handout to help you review the lesson.

e The screen shots (pictures of web pages) will help you recall the places you visited
in class, and the descriptions will remind you of the navigation skills you learned.

e You may wish to refer to this handout when searching the website you visited in class.

e If you have questions about how to navigate any of these pages, write your questions
in the spaces provided and bring them to the next class.
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LESSON REVIEW

NIHSeniorHealth Quizzes and Videos

n You went to the NIHSeniorHealth website
at www.nihseniorhealth.gov.

You learned how to go to the All Topics A-Z
page to find health topics.

Screen Shot 1: Home Page

NI1H SeniorHealth

Homs | Bitelndex | ContactUs

Welcams ts HIHSaniorHs sih. This sa1y-Lo-uie website festures healih snd welina 11 infermatsn
far chdsr 3dulls from the Hational in of HaaEh, Uss the Buttont 51 the top of sach page to || IR
make 8 Le Digger, CRIRDS text ¢olor, oF hear e 1axt redd laud.

Fing 3 eamn tepic By,
First lstar

Faabured Topic

= iy Jeiei) BN Mg
& Treatmants and Therspis)
= b L 311751
@ o

Health Videos

Exorcice Stories

Your Question(s)

E You recalled how to find and select health topics
from the All Topics A-Z page by clicking on
the name of a disease or condition.

Screen Shot 2: All Topics A-Z page

Ve N1H SeniorHealth
En Home | Saebndex | ComtactUs
AN Topics &-F
Babaar I i sl Topen

aMcpEFGH KLMHNOPQRSTUYWXYZ

l
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LESSON REVIEW NIHSeniorHealth Quizzes and Videos

B Optional Activity — You recalled Screen Shot 3: Special Features
how to use the Special Features,

/ \

located at the top of each page.

_ NTI lSC“H]TFI&}I}I}[.EUW
e To make the text larger, click
once or more on the plus sign.

To make it smaller, click once or

| TextSize: + Contrast: Don (Doff | Speech y'h' L

more on the minus sign.

¢ To increase the color contrast,
click “*On”, To return to the
normal color, click “Off”,

ite Index
¢ Main Menu

e To hear the text read aloud,
click "On". To return to silent
mode, click “Off”.

Balance Problems

having problems with balance.
As people grow older, they may ick below on "Next Page.”)

bs and | have difficulty with their balance

Your Question(s)

Contrast. & on O off Speech: Oon & off

il“ eniorHealth

| Main Site Index

‘ow older, they may have difficulty with their
|l About Balance Problems | ighly 9 percent of adults who are 65 and
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LESSON REVIEW NIHSeniorHealth Quizzes and Videos

n You recalled how to locate and click on links on B You recalled how to read through, or navigate a
the Table of Contents for a health topic. chapter by clicking on Next Page at the bottom
of each page.

Screen Shot 4: Table of Contents Screen Shot 5: Next Page Button
P — Contrast: Gon @ett ] Spevchs Con ©et Textsize: s || [} contrast Oon G oft ] speech: Oon Goft

NIH _SeniDrHealm ml‘ﬁu NTH SeniorHealth

]
# Main Menu | @ Site Index

Falls and Qlder Adults
Causes and Risk Factors

e &nu | @ Site Index

dfls and Qlder Adults @ sbout Falls
Table of Contents o Causzes and Risk
Factors

Fallz don't “just happen,” and people don’t fall becauss
Fravanting Falls  they get older. Often, more than one underlying cause or
d Fraciures rigk factor Iz invelved In a fall. & risk factor s something

@ vou

Fregquantly
. Acked Questions [

» About Fallz

» Causes and Rizsk Factors

+ Preventing Falls and Fractures
= Ifou Fall

s Fregusntly Asked Questions

» MedlinePlus - mors infermation on Falls and Older Ad

that Increases a person's risk or susceptibility to a
dical prablem or disease,
click below on "Next Page.™)

Y MedlinePlus for
KMare Intarmatian

Lasl reviawind: 16 Oclobsr e =
Flust published: 16 October 2006 r= Frinter friendly | Mext Page
; . . erzion o #‘I

gn Aging, LS Melionsl Lisrsry of Madici

h':::'.'"ﬂ’ L :'.'_I'.’.'.".- of Hgith, LLZ. Deparment ¢f Higth {'-.%i.'"-." e ] Last nivigwad; 16 Oclobe 2006
Copniact ue, Accessbiiy, Copynghd, Frvacy Flrsa pubBished: 16 Octohar A0E
Your Question(s)
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LESSON REVIEW NIHSeniorHealth Quizzes and Videos

ﬂ You learned how to take a quiz by reading the After reading the correct answer, you clicked on
question, selecting an answer, and clicking on it. Click for next guestion to continue the quiz.
To see if your choice was correct, you clicked on
Click for answer.

Screen Shot 7: Quiz Answer

Screen Shot 6: Quiz Question

tlanal Py Indd e
. i 3 M
‘2 a8 N1H SeniorHealth
* Main Mei | e site Index : = e 5
Low Visian Lew Vision & Main Menu | Site Index
@ e Causes and Risk Factors @ Lov Vision Low Vision
Defingd Causes and Risk Factors
@ SlusesandRIsk 2 The person who can dis@suish between normal ne
actars changes in the eye and thifse caused by eye diseases is Q Causes and RISK | wour answer I8 comect.
@ Sans of Low Facters
Visien I_A AR oy care profession @ Soms ofLow Your eye care professional can tell the diflsrence between
@ Renabditation C'B.a pharmacist Vislon normal changes in the aging eye and thale caused by
['C. a physical tharapist p
@ Freaueny @ Renabiltation  #Y® diseases.

Asked Dubstions e —
| Click for answer ] Fragquently
@ MadlinePlus far L] .likt:.lﬂlﬂ'l-'llnnl [ Click for next question ]
Maore Infarmation

. MediinePlus for

E Pv:rn;rr:rhndly Meore Infarmation
Click to EXIT quiz and continue reading about this I Trimter iriencly
subject version
Last roviewed: 09 Apnl 2007 !Illin_lc o EXIT quiz and continue reading about this
First pubdisheed: 15 Apnl 2004 subject
Your Question(s)
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LESSON REVIEW NIHSeniorHealth Quizzes and Videos

ﬂ You learned how to watch a video by clicking on
the image of the video OR on the link that says
Click to watch this video.

Screen Shot 8: Video

” ’ Q_" NIH S¢niorHealth

-

@ Main Menu | @ Site Index

Lowar Vighon Low Vision
Dedined Rehabilitation
Couses ond Risk
Faetors

Sigms of Low
Vigion

@ Renabilitation

. Frequenthy
Asked Quastions
MadlinzPles for
Maore bnf orm ation
Printes-friead

E WIS u

n To view a transcript of what is contained in the

video, you learned to click on Transcript.

Screen Shot 9: Video Transcript

i He

@m:k - _\_J m _31 :_:j / S=arth '\_-.__-__;"Fumtu!
e .ﬂHIP:Fn'u-'-- haakt ! ) . himl Kip e Slze: ;l—l

Contrast Con &off

! Ii ) NI A Speech: Con & o
MM—. Gllcl: to close :ransnrl

Fie Edt  Wimy Favoy Took  Help

'Lm‘-ﬂslm Low Vision
Dedined Rehabilitation nscript: "Coping with Everyday|
Causes and Aisk Activitiea™
Faobors Rehabilitation progra
.Elgu ot Lonar help you adapt te visi ather: What | liked about going te the
Vision doing many of the thi ion Rehabilitation Center was that tH
@ Rehabilitation e 50 many cholces - Which can yo
.Fraqu-mm sec] was - gverything was a possibility.
Agked Cuestions Chick
M alinaPlie Tor Dector: Okay, let's put your reading gla
More Infarm ation ‘ on, want to see how you're deing wllhl
E:l;?:;\‘lrlmdlr B m today,
| . Premwious F'aga:) Announcer: After Heather's vigion is ted
A e—— by an optometrist, or ophthalmaologist, o

Your Question(s)

specializes in low vision care. maanifvi
L l2) iz
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LESSON REVIEW NIHSeniorHealth Quizzes and Videos

m Optional Activity — You learned how to find m Clicking on Health Videos took you to the
the place where all of the websites’ videos are Videos page. You scrolled down the page and
located by clicking on Health Videos. selected videos to watch by clicking on the
images or on Click to watch this video.

Screen Shot 10: Site Index Screen Shot 11: Videos Page
o R N1t SeniorHealth T

m NI111SeniorHealth

® Main Manu | @ Site Index

Weltome to MHSeniorHes ah. This ea4y-to-use wabsite Testures Realth and wellness information
for wlder adults from the Mational Insibates of Health, Use the buttons 81 the top of eadh page te
ESake The AL bigner. change text coler, or ear te Dext read sloud,

Videos

Alreimer's Diseass Erry Maowth Disdeoporosks

Exercise for Older Adults Paget's Diseass of Bone
Falls and Ddder Adults Problems with Smsll

Find a health tepis by,

N 1 Glaucama Eroataie Cancer
First pemar Ny Semeons with .H.;:;':’ Lo 3:;"9'"“ ;
Hoart ATtaCk PP SNG AQING
ABCDEFCGHIJEL NoPOQGQRSTUVWIYZ Low Vielon 1o
Categorien Faatured Topic Liung Canger
& Bones and Joints & Mamory and al Healthy Macular Cegsnamtl ScrO// DOWn for
= fancer = Traatments an
B85 amd Sondeions = Wiglon and Hear)

[ATTTTT]
& Mealthy &ging
* Heart and Lungs

Shanghes Alzheimer's Dissass [Last Reviewed 12 March

More Videos

= og 5~ [ min 40 =4}
A

= Al Tapics A-T

Transcrigl, Video help
Exercise Stories Health Videos

hd -
Faople of 5l 5ges snd physical - Rapics Testuie “Diagnosing Alsheimer's Disease™ [2 min 3 e]
conditiens benett from sxeroise and | :T SHOFT videds hat complement the & Click 1o watch this video

Your Question(s)
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