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Mary F. Rupp

Secretary of thc Board

National Credit Union Administration
1775 Duke Street

Alexandria, Virginia 22314-3428

RE: Comments on Proposed Rule Part 716 — Model Foom for Privacy Notice

Dear Ms. Rupp:

I am writing on behalf of American Airlines Federal Credit Unjon (AA Credit Union). AA
Credit Union has over $4 billion in assets, is the ninth largest credit union in the United
States and has over 209,000 members. I am writing in response to the request for public
comment regarding the proposed rulemaking for a model privacy form issued jointly by the
National Credit Union Administration (NCUA) and other agencies under the Gramm-Leach-
Bliley Act.

AA Credit Union comomends the approach taken by the NCUA and the other agencies in
hiring an outside consultant to conduct extensive consumer research on what is useful and
understandable to consumers when they receive privacy notices.

The proposed model privacy form is easy to understand and read. It will make it easier for
our members to compare the various sharing practices of our credit union with that of other
financial institutions. However, we would request that instead of giving a privacy notice
only on one side of an 8-1/2” by 11” piece of paper, and requiring that the notice be placed
on. two separate pieces of paper, that credit unions be allowed to also print page 2 of the
privacy notice on the back side of the notice. With the recent increase in postal rates, this
would be beneficial to all credit unjons in further reducing costs and maximizing benefits to
members. Although our current privacy notice is printed on a smaller sheet of papet, we
believe that it is easy for our members to read due to the way the notice is formatted.

MD 2100 » P.O. Box 619001 » DFW Airport, Texas 75261-9001
(800) £33 0036 - CALL 24 (800) 020.2020
www.AACraditUnion.org



20:13 9723048665 ANDERSON AO U PAGE @3

Aary Rypp
day 29, 2007

'agﬁz

Ve would also request that a credit union be allowed to give the privacy notice with other
locuments such as mﬂ:ﬂ:emai]mgofapenodwsta&mentoromermmngs solongasthe
fivacy nofice itself is clear and conspicuous. Again, we do not believe that receiving a
Tivacy notice with other documents in an envelope would be burdensome to our members.

‘or new members, we also believe that it is useful and easier for our members if the privacy
otice were included in an account agreement and disclosure booklet as long as the notice
vas again clear and conspicuous. With all the disclosures that new members can receive
vhen joining a credit union, we believe that it is more convenient for members to refer to one
et of bound documents rather than to receive many separate documents.

¥e would also request that a credit union be allowed to give other helpful information to
aembers within or with the privacy notice such as how to avoid identity theft or how to get
heir names removed from marketing lists. We believe that this information is useful to our
nembers.

"0 the extent that state law requires that other privacy disclosures be given, we would
ecommend that a credit union have the option of adding that language in the proposed model
rivacy form. We also believe that it is very imaportant for a member to be told what
ubstantive changes were noade to a credit union’s privacy practices. Ideally, it would be
etter for the member to receive notice of these changes in the model privacy form itself
eTsus receiving another document that explains the changes.

)n the third recommended page of the privacy form, we would request that a credit union not
e required to include this page when giving members a privacy notice, if a credit union does
it share information with third parties that would trigger a member’s statutory right to opt
ut of these sharing practices. While credit unions may sometimes allow a member to opt
ut of receiving a credit union’s own marketing materials or to opt out of receiving joint
oarketing materials, it would be confusing to members if this third page were included with
pnvacy notice. Members would come to believe that they have a statuiory right to opt out
f receiving these materials and it would place a burden on credit unions to explain why they
annot opt out of this information.

nstead, it might be easier for a credit union that does not trigger s statutory opt out, if on
age one of the pmpmed form, for the statement regarding “joint marketing with other
inancial companies™ and the question of “can you limit this sharing?” that a credit union
nswer “no.” In that way, no third page would be required to be given to all members, and
redit unions would have the flexibility of offering these marketing and/or joint marketing
)pt outs only in extreme cases such as when a member is or bas been a victim of identity
beft and is thus, very sensitive to recciving any marketing materials. Otherwise if this third
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