
AGENCIES BY COUNTY 
 
 
 
ALAMEDA: 
 
INTERNATIONAL INSTITUTE OF THE EAST BAY 
Location:  297 Lee Street 
Oakland, CA  94610 
Contact:  Anne Mawdsley   
Phone:  (510) 451-2846  
Fax:  (510) 465-3392 
E-mail:  amawdsley@iieb.org  
Website:  www.iieb.org    
 
SERVICES PROVIDED:  Citizenship Preparation, Counseling, Employment Services, English 
Language Training, Family Strengthening, Information/Referrals, Legal Services, and Vocational 
Training. 
 
 
JEWISH FAMILY AND CHILDREN’S SERVICES OF THE EAST BAY 
Location:  2484 Shattuck Ave., #210 
Berkeley. CA  94704 
Contact:  Barbara Nelson 
Phone:  (510) 704-7480 x 226 
Fax:  (510) 704-7494 
E-mail:  bnelson@jfcs-eastbay.org 
 
SERVICES PROVIDED:  Counseling, Elder Services, Family Strengthening, Health Services, 
Information/Referrals, Mental Health Services, Refugee Resettlement, and Youth Services. Clients 
are being referred to Jewish Vocational Service for employment and English language training. 
 
 
LAO FAMILY COMMUNITY DEVELOPMENT, INC. 
Location:  1551 23RD Avenue 
Oakland, CA  94606 
Contact:  Chaosarn S. Chao 
Phone:  (510) 533-8850 
Fax:  (510) 533-1516 
E-mail:  laofamilynet@aol.org 
 
SERVICES PROVIDED:  Citizenship Preparation, Counseling, Cultural Orientation, Elder Services, 
Emergency Assistance, Employment Services, English Language Training, Family Strengthening, 
Health Services, Information/Referrals, Legal Services, Micro-Enterprise Training, Translator/Interpreter 
Services, Transportation, Vocational Training, and Youth Services.   
 
 
 
 
 
 
 
 
 
 
 



WORLD RELIEF 
Location:  20394 San Miguel Avenue 
Castro Valley, CA  94546 
Contact:  Laura Mirzoyan, Director 
Phone:  (510) 583-9117 
Fax:  (510) 583-9116 
E-mail:  LMirzoyan@wr.org    
Website:  www.wr.org 
 
SERVICES PROVIDED:  Citizenship Preparation, Counseling, Cultural Orientation, Information/Referrals, 
Refugee Resettlement, and Translator/Interpreter Services (provided for Russian speaking and 
Vietnamese speaking refugees). 
 
 
CONTRA COSTA: 
 
LAO FAMILY COMMUNITY DEVELOPMENT, INC. 
Location:  1865 Rumrill Blvd., Suite E 
San Pablo, CA  94806 
Contact:  Chaosarn S. Chao 
Phone:  (510) 215-1220 
Fax:  (510) 215-1216 
E-mail:  laofamilynet@aol.com 
 
SERVICES PROVIDED:  Citizenship Preparation, Counseling, Cultural Orientation, Elder Services, 
Emergency Assistance, Employment Services, English Language Training, Family Strengthening, 
Health Services, Information/Referrals, Legal Services, Micro-Enterprise Training, Translator/Interpreter 
Services, Transportation, Vocational Training, and Youth Services.   
 
 
LAO FAMILY COMMUNITY DEVELOPMENT, INC. 
Location:  1551 23RD Avenue 
Oakland, CA  94606 
Contact:  Chaosarn S. Chao 
Phone:  (510) 533-8850 
Fax:  (510) 533-1516 
E-mail:  laofamilynet@aol.org 
 
SERVICES PROVIDED:  Citizenship Preparation, Counseling, Cultural Orientation, Elder Services, 
Emergency Assistance, Employment Services, English Language Training, Family Strengthening, 
Health Services, Information/Referrals, Legal Services, Micro-Enterprise Training, Translator/Interpreter 
Services, Transportation, Vocational Training, and Youth Services.   
 
 
LAO SENIOR ASSOCIATION, INC. 
Location:  220 25TH Street A 
Richmond, CA  94804 
Contact:  Phiane Sayarad 
Phone:  (510) 237-4064 
Fax:  (510) 236-4572 
 
SERVICES PROVIDED:  Counseling, Cultural Orientation, Elder Services, Family Strengthening, 
Health Services, Information/Referrals, Transportation, and Youth Services.   
 
 
 
 



LAO SEREEXON DEMOCRATIC FRONT  
Location:  2434 Dover Avenue 
San Pablo, CA  94806 
Contact:  Bouaphet Syghavong 
Phone:  (510) 235-2330 
 
SERVICES PROVIDED:  Translator/Interpreter Services, Lao Cultural Events, and Housing Rights 
Counseling. 
 
 
FRESNO: 
 
CATHOLIC CHARITIES OF FRESNO 
Location:  149 North Fulton Street 
Fresno, CA  93701 
Contact:  Pai Yang 
Phone:  (559) 237-0851 
Fax:  (559) 264-7144 
E-mail:  paiyang@hotmail.com 
 
SERVICES PROVIDED:  Citizenship Preparation, English Language Training, Refugee 
Resettlement, and Immigration Services.  
 
 
ETHIOPIAN ASSOCIATION COMMUNITY IN FRESNO 
Location:  3655 East Tulare 
Fresno, CA  93702 
Contact:  Desta Fitsum 
Phone:  (559) 233-2499 
Fax:   (559) 485-2665  
 
SERVICES PROVIDED:  Cultural Orientation, Translator/Interpreter Services, and Transportation.   
 
 
FIRM, INC (FRESNO INTERDENOMINATIONAL REFUGEE MINISTRIES) 
Location:  1940 N. Fresno Street 
Fresno, CA  93703 
Contact:  Rev. Sharon Stanley, Executive Director 
Phone:  (559) 227-1388 or (559) 824-7826 
Fax:  (559) 487-1550 
E-mail:  soulhikr@aol.com 
Website:  www.firminc.org 
 
SERVICES PROVIDED:  Citizenship Preparation, Counseling, Cultural Orientation, Elder Services, 
Emergency Assistance, Employment Services, English Language Training, Family Strengthening, 
Health Services, Information/Referrals, Mental Health Services, Translator/Interpreter Services, 
Transportation, Vocational Training, Youth Services, Mentoring, Community Gardens, Resettlement 
Advocacy/Case Support Service, Neighborhood Training Projects, Theological Education, and 
Community Empowerment. 
 
 
 
 
 
 
 
 



FRESNO CENTER FOR NEW AMERICANS 
Location:  4879 E. Kings Canyon Road 
Fresno, CA  93727 
Contact:  Lue N. Yang 
Phone:  (559) 255-8395 
Fax:  (559) 255-1656 
E-mail:  Luenyang@fresnocenter.com 
 
SERVICES PROVIDED:  Counseling, Cultural Orientation, Elder Services, Emergency Assistance, 
Employment Services, Family Strengthening, Health Services, Information/Referrals, Mental Health 
Services, Refugee Resettlement, Translator/Interpreter Services, Transportation, and Youth 
Services.   
 
 
FRESNO COUNTY ECONOMIC OPPORTUNITIES COMMISSION 
Location:  1900 Mariposa Mall, Suite 303 
Fresno, CA  93721 
Contact:  Lalo Acevedo 
Phone:  (559) 263-1293 
Fax:  (559) 263-1187 
E-mail:  Lalo.acevedo@fresnoeoc.org 
 
SERVICES PROVIDED:  Employment Services, Micro-Enterprise Training, and Individual 
Development Accounts.   
 
 
LAO FAMILY COMMUNITY OF FRESNO, INC. 
Location:  4903 East Kings Canyon Road, Suite #281 
Fresno, CA  93727 
Contact:  Pao N. Fang 
Phone:  (559) 453-9775 
Fax:  (559) 453-9705 
E-mail:  info@laofamilyfresno.org 
Website:  www.laofamilyfresno.org 
 
SERVICES PROVIDED:  Citizenship Preparation, Counseling, Elder Services, Employment 
Services, English Language Training, Family Strengthening, Information/Referrals, 
Translator/Interpreter Services, Medi-Cal Assistance, and Parenting Classes.  
 
 
LOS ANGELES: 
 
ARMENIAN EVANGELICAL SOCIAL SERVICE CENTER 
Location:  5250 Santa Monica Boulevard, #204 
Los Angeles, CA  90029 
Contact:  Nora L. Ashjian 
Phone:  (323) 664-7610 
Fax:  (323) 664-4650 
E-mail:  AESSC1@Pacbell.net 
 
SERVICES PROVIDED:  Citizenship Preparation, Counseling, Cultural Orientation, Elder Services, 
Employment Services, Health Services, Information/Referrals, Translator/Interpreter Services, 
Vocational Training, Prison Ministry, In-Home Child Care Certification, Completion of Immigration 
Forms, Visa Extensions, Certified Nurses Aide Training, Renter’s Credit Applications, Notary Public 
and Passport Photography.   
 
 


