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Participant Account Action Request – Sample Screen 
 

 
 

 
NOTE:  The “Request” field is a drop-down box.  The reprocess form selection is stated as 
follows:  Reprocess Form – This option is used for TSP forms that were rejected incorrectly and 
need to be rerouted back to Data Entry for reprocessing.  

A reprocess e-form is created  via the workpacket so it is linked to the original TSP form.  Once 
created,  the operator working the reprocess queue reviews the xml data associated with the form 
to confirm it was a data entry error.   If it was a data entry error, the operator deletes the xml data,  
re-opens the task, and reroutes it to Await OCR.  If there was not a data entry error, the task is 
completed and a note is appended to the participant’s account record in the PSR application that 
explains why the reprocess request was rejected.  


