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~ ISSUES ~ 

ISSUE I: 

What are the specific desired outcomes (qualitative and quantitative)? 
Change in knowledge, questioning of attitudes and motivation, decision to 
take action, taking action? 

ISSUE II: 

What things relative to the above are reasonably amenable to change 
through an information initiative? 

ISSUE III: 

What are the principal messages (specific) to get across? 

ISSUE IV: 

What are the target audiences for the messages and how does that affect 
the messages? 

ISSUE V: 

What are the best available channels for getting the messages out? 



ISSUE VI: 

When and how do we know when we have been successful? What, who 
when and how do we measure? 


