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oy ‘ New Mexico’s Child Support
| : Enforcement

OCSE 17T National Child Support
Enforcement Training Conference
September 10-12, 2007
Washington, DC

Lupita Capelli

Quatity Assurance Bureau Chief

New Mexico Human Services Department
Child Support Enforcement Division

.Phone: (505) 827-7223
Fax: (505)476-7191
lupita.capelli@state.nm.us




eEmployer

The New Mexico Human Services Department
developed and implemented the ‘eEmployer”
website in April, 2003.
hitps./felink.hsd.state.nm.us/elink/

The eEmployer Web site is accessed thraugh a
front-end, publicly accessible portal “eLink”,
which provides citizens and employers access to
online systems in the New Mexico Human
Services Department.

The eEmployer website is designed to simplify
the communication between employers and the
New Mexico Child Support Enforcement
Division. Using eEmployer, employers can:

* Keep address and contact information for each
business location up to date

- Specify appropriate addresses for differen
¢f correspondence, including 3rd party B
addresses

= Maintain insurance plans offered ;

* Update employee and dependent insurance
coverage information*

+ Keep employment records current for
employees under court order to provide child
support*

* Provide employee address information*

+ Set up automatic withdrawal for court ordered

wage withholding*

Respond to Verification of Employment Letters

* Only employees with active support orders can

be added to the website

ttypes

* Below is the number of approved employers for
New Mexico in each Federal figcal year.

Date Range Number of new employers

+ 10/01/2002 - 09/30/2003 345
» 10/01/2003 - 09/30/2004 533
+ 10/01/2004 — (69/30/2005 738
= 10/01/2005 ~ 09/30/2006 539
= 10/01/20086 — 07/31/2007 188
* To date the total number of approved employers in

the New Mexico system is: 2367

+ Average hits per week are 1100




*+ The "eLink”, also allows you to access the eCSE
Web site. eCSE gives child support customers
(CPs and NCPs) access to apply online for child
support services, ingquire about child support
payment status, view payment history, provide
address and/or employer updates, provide "leads”
on non-custodial parents, and utilize direct deposn
or automatic withdrawal.

Architecture

* eCSE is written in VB.NET and ASP.NET. Data
is stored in SQL Server 2000 databases. Both
eCSE and the New Nlex:co Child Support
Enforcement Division's “eEmployer” snte utilize
web services to perform functions that are
commaon to both sites. Both sites use File
Transfer Protocol (FTP) to transfer information to
and from the Mainframe, which are processed
on a daily basis in order 'to maintain data
integrity between the New Mexmo Chrld Support
Enforcement Division's  §

mainframe computer
system and the eCSE
website.

Contact Information

- Benito Encinjas
CSES Web Security Coordinator
New Mexico Human Services Department
Child Support Enforcement Division
1000 18% St.
Albuquerque, NM 87104

Phone: {505) 222.9988
Fax: (505) 222-9961

benito.encinias@state. am us

- Jason B. Romero
Child Suppert Enforcement Division Business Manager
CSES Help Desk Supervisor
New Mexico Human Services Department
2009 South Pacheco Streat
PO BOX 2348
Santa Fe, NM 87504-2348

Phone: (505) 476-4023
Fax: (505) 476-4028
Jason.Romerogdstate.nm.us
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Chimayo - in 1810 Bernardo Abeyia, a
farmer, was praying and claimed 1o see
a light emanating from the soil. Upon
irvestigation he found a cross, that is
now kept at the alter nside the chapel.
Legend maintairs thal the earth
surrounding this cross has healing
power. Many pilgrims come to touch the
dirt in a pit inside the chapel, where
castoff crutches and braces line the
walls

Albuguerque Balloon Fiesta,
October 5-8 - The Alb. Balloon
Fiesta is perhaps the most
photographed event in the world.

Taos Pueblo - Has two muliiple-
storied adobe awelling that reflect a
culture hundreds of years old This
pueblo is at the base of the Sangre de
Cristo Mountains, and is one of the
cldest continuously inhabited
communities in North America.

The Santa Fe Indian Market- August 18
and 19, 2007, is the biggest event in Sania
Fe when a population of 65,000 plus grows
by another 100,000 visitors. Each August,
the hisloric city of Santa Fe, NM becomes
the Santa Fe Indian Market, enveioping the
town's central Plaza and surreunding
streets

VLA Very Large Array — Is one of the
world's premier radio space
observatories, the VLA telescgpe
consists of 27 dish antennas, each
weighing 230 tons and measuring 82
feet in diameter. For optimum tracking,
they can be maneuvered along a -
shaped grid of railroad iracks that stretch
for miles across the desert fioor

Bandelier National Monument — This
50-square mile monument is on the
Pajarito Plateau in the rugged canyon
and mesa county of northern New
Mexico. Remnants of an Ancestral
Fueblo community established 7 or 8
cenluries ago include pueblo and cliff
dwellings.
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White Sands - At the northem
end of the Chihuahuan Desert lies
a mountain ringed valley cailed
the Tularosa Basin. Rising fom
the heart of this basin is one of
the world's great natural wonders
- the glistening white sands of
New Mexico. Whits Sands is the
source of rare gypsum sands that
farm snow-white dunes rising up
te B0 feet, covering 275 square
miles of Tularosa Basin fioor.
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Electronic Income
Withholding Process

1. elWOs are puiled from states via

OCSENet
—
State
9. Acknowledgments are pushed to the Router
States via the OCSENet -
o 2. e-"WOs are unbalched from States

3. e-IWOs are validated for errors and
returned to States when criticaf errors exist

- When necessary, elWOs are transformed
into a receiver-specific format

- 8-IWOs are batched by employer

Application

Firewall

——SFTP—
_"_. 6. e-(WOs are pushed to employers via
’ the Intemnet
Router
L BFTP—

7. Read Receipts for e-lWOs ara pulled
from employers via the Internet

B. Acknowledgments are pulled from

employers via the Intemet SFTP

Employer _

v e
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