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Customer
Satisfaction

Participants

Employers

Negotiated
Performance

Level

Actual Performance -
 Level - American

Customer
Satisfaction Index

Number of
Surveys

Completed

Number of
Customers Eligible

for the Survey

Number of
Customers Included

in the Sample

Response Rate

 73  78.7  2,282  10,139  3,672  62.1

 73  76.3  2,626  11,910  3,671  71.5

Table B:        Adult Program Results At-A-Glan

Negotiated Performance Level Actual Performance Level

Entered Employment Rate

Employment Ratention Rate

Earnings Change in Six Month

Employment and Credential Rate

 70  76.8  2,028

 2,640

 81.5  86.6  1,444

 1,667

 3,219  4,124  5,773,177

 1,400

 57  72.6
 709

 976

Table A:        Workforce Investment Act Customer Satisfaction Results

TNState Name: Program Year: 2001

WIA Annual Report Data
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Table C:        Outcomes for Adult Special Populations

Reported
Information

Entered
Employment
Rate

Employment
Retention
Rate

Earnings
Change in Six
Months

Employment
and Credential
Rate

Public Assistance Recipients
Receiving Intensive or Training
Services

Veterans Individuals With
Disabilities

Older Individuals

 75

 9

 12
 87.5

 7

 8
 76.2

 16

 21
 59.4

 60

 101

 57.1

 4

 7
 100

 4

 4
 87.5

 7

 8
 80.9

 38

 47

 7,108

 28,431

 4
 4,217

 16,868

 4
 1,116

 7,809

 7
 3,309

 125,740

 38

 41.7
 5

 12
 75

 3

 36
 36.4

 4

 11
 54.5

 12

 22

Table D:        Other Outcome Information for the Adult Program

Reported Information Individuals Who Received
Training Services

Entered Employment Rate

Employment Retention Rate

Earnings Change in Six Months

Individuals Who Only Received
Core and Intensive Services

 77.5
 31

 40
 83.4

 398

 477

 89.5
 17

 19
 87

 320

 368

 6,575
 105,194

 16
 3,924

 1,224,241

 312
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Table E:        Dislocated Worker Program Results At-A-Glance

Entered Employment Rate

Employment Retention Rate

Earnings Replacement in Six Months

Employment and Credential Rate

Negotiated Performance Level Actual Performance Level

 74.9  80.4  1,837

 2,284

 91.5  92.2  1,283

 1,391

 91  102.9  14,235,925

 13,832,050

 57  73.8
 916

 1,242

Table F:        Outcomes for Dislocated Worker Special Populations

Reported Information

Entered Employment
Rate

Employment Retention 
Rate

Earnings Replacement
Rate

Employmemt And
Credential Rate

Veterans Individuals With Disabilities Older Individuals Displaced Homemakers

 100
 2

 2

 50
 1

 2

 64.7
 143

 221
 88.9

 8

 9

 100

 2

 2
 0

 0

 0
 85.6

 95

 111
 100

 4

 4

 97

 23,884

 24,632
 0

 0

 0
 82.7

 1,034,801

 1,251,106
 207.2

 34,064

 16,437

 100

 1

 1
 0

 0

 0
 58.8

 57

 97
 80

 4

 5
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Table G:        Other Outcome Information for the Dislocated Worker Program

Reported Information

Entered Employment Rate

Employment Retention Rate

Earnings Replacement Rate

Individuals Who Received Training Services Individuals Who Received Core and Intensive Services

 78.8

 52

 66
 85.9

 110

 128

 94.9

 37

 39
 88.9

 64

 72

 122.7
 407,933

 332,337

 104.8
 666,821

 636,318

Table H:        Older Youth Results At-A-Glance

Entered Employment Rate

Employment Retention Rate

Earnings Change in Six Months

Credential Rate

Negotiated Performance Level Actual Performance Level

 66  75.6
 263

 348

 81.5  81.3
 266

 327

 2,942.72  4,992
 1,268,079

 254

 47.5  50.5  197

 390
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Table I:         Outcomes for Older Youth Special Populations

Reported Information

Entered Employment
Rate

Employment Retention
Rate

Earnings Change in
Six Months

Credential Rate

Public Assistance Recipients Veterans Individuals With Disabilities Out-of-School Youth

 78

 32

 33.3

 1

 3

 100

 24

 24
 0

 0

 1

 3,782

 83,203

 22

 39.1

 18

 46
 25

 1

 4

 41

Table J:         Younger Youth Results At-A-Glance

Skill Attainment Rate

Diploma or Equivalent Attainment Rate

Retention Rate

Negotiated Performance Level Actual Performance Level

 73.5  84.1
 3,347

 3,981

 61.5  67.9
 500

 736

 55.5  60
 287

 478
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Table K:        Outcomes for Younger Youth Special Populations

Reported Information

Skill Attainment
 Rate

Diploma or Equivalent
Attainment Rate

Retention Rate

Public Assistance Recipients Individuals Disabilities Out-of-School Youth

 89.7

 411

 458
 89.3

 846

 947
 57.1

 425

 744

 66.7

 26

 39
 71.7

 43

 60
 56.5

 26

 46

 42.3
 22

 52
 55.1

 54

 98
 56.9

 168

 295

Table L:        Other Reported Information

Adults

Dislocated
Workers

Older
Youth

12 Month
Employment

Retention Rate

12 Mo. Earnings Change
(Adults and Older Youth)  
                or
12 Mo. Earnings
Replacement
(Dislocated Workers)

Placements for
Participants in
Nontraditional
Employment

Wages At Entry Into
Employment For

Those Individuals Who
Entered Employment

Unsubsidized
Employment

Entry Into Unsubsidized
Employment Related to
the Training Received of
Those Who Completed

Training Services

 76.3

 1,665

 2,182
 5,365

 8,390,996

 1,564
 0.3

 6

 2,182
 3,468

 5,604,618

 1,616
 0

 0

 1

 86.3

 2,276

 2,638
 114.7

 24,973,367

 21,767,318
 0.3

 8

 2,638
 4,950

 13,059,155

 2,638
 0

 0

 1

 81.8
 36

 44
 5,798

 208,737

 36
 0

 0

 44
 2,829

 1,295,598

 458
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Table M:       Participation Levels

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Participants Served Total Exiters

 11,212  4,961

 8,281  2,793

 1,628  539

 5,830  1,846

Table N:        Cost of Program Activities

Program Activity Total Federal Spending

Local Adults

Local Dislocated Workers

Local Youth

Rapid Response (up to 25%) 134 (a) (2) (A)

Statewide Required Activities (up to 25%) 134 (a) (2) (B)

Statewide
Allowable
Activities
134 (a) (3)

 $14,213,531.00

 $8,483,733.00

 $15,536,654.00

 $2,562,823.00

 $2,784,317.00

JTG  $718,177.00

DLWD -  $922,716.00

Workforce Essentials  $351,077.00

Carter County  $209,949.00

East TN HRA  $171,778.00

Hamilton County  $447,692.00

F & A Monitoring  $182,053.00

Upper Cumb. HRA  $254,210.00

Columbia St Comm Coll  $332,243.00

Dyersburg  $222,519.00

Misc  $94,218.00

 $47,487,690.00Total of All Federal Spending Listed Above
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Benton/Carroll/Chester/Decatur/Hardema
n/Hardin/Haywood/Henderson/Henry/McN
airy/Madison/Weakley LWIA 

 853

 553

 699

 148

 177

 115

 128

 49

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  79.2

 73  78.7

 70  77.5

 74.9  85.6

 66  82.4

 81.5  82.8

 91.5  96.8

 81.5  83.3

 55.5  51.4

 3,219.28  5,933.64

 91  125.7

 2,942.72  5,015.04

 55  73.3

 55  78.7

 47  74.3

 61.5  61.5

 73.5  90.8

Not Met Met Exceeded

x
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Northeast Tennessee Workforce
Investment Board

 657

 636

 431

 59

 342

 243

 254

 12

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  77

 73  72.5

 70  83.3

 74.9  89.7

 66  66.7

 81.5  87.5

 91.5  97.5

 81.5  85.7

 55.5  53.7

 3,219.28  7,736.75

 90  91.3

 2,900  5,672.59

 61.5  84.6

 61.5  81.1

 47.5  83.3

 61.5  100

 73.5  84.1

Not Met Met Exceeded

x
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Claiborne/Cocke/Grainger/Green/Hamble
n/Union/Jefferson/Hancock/Hawkins/Sevi
er LWIA #2

 494

 745

 540

 117

 122

 142

 182

 47

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  80.9

 73  77

 68  79.1

 75  62.8

 65  60

 81.5  86.7

 91.5  92.9

 81.5  76.1

 55.5  57.3

 3,219.28  4,324.94

 90  86.9

 3,075.47  3,960.08

 55  100

 55  50

 45  50

 61.5  57.1

 73.5  77.2

Not Met Met Exceeded

x
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Knox County LWIA #3

 303

 188

 209

 81

 72

 50

 67

 34

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  78.2

 73  73.2

 69  93.2

 74  97.4

 66  75

 81.5  88.6

 91.5  92.1

 81.5  71.4

 55.5  68.8

 3,219.28  7,007.42

 91  99.3

 2,900  2,233.13

 57  81

 57  83.1

 47.5  75

 61.5  63.2

 73.5  95.3

Not Met Met Exceeded

x
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Anderson/Blount/Campbell/Cumberland/L
oudon/Morgan/Roane/Scott  Counties
LWIA #4

 801

 1,070

 424

 244

 274

 305

 139

 65

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  86.4

 73  78

 69  90.4

 74  92.8

 66  91.5

 81.5  92.1

 91.5  92.3

 81.5  87.1

 55.5  71.9

 3,219.28  4,169.44

 90  96.3

 2,942.75  5,759.2

 56  82

 57  81.5

 47.5  56.6

 61.5  78.9

 73.5  91.3

Not Met Met Exceeded

x
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Southeast Tennessee Workforce
Development Board LWIA #5

 647

 601

 408

 71

 155

 153

 50

 21

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  82.3

 73  72.3

 70  87.7

 75  95.5

 65  100

 81.5  80

 91.5  97.5

 81.5  100

 55.5  0

 3,219.28  4,772.02

 91  124.5

 2,900  3,928.31

 57  75.8

 57  78.4

 47.5  85.7

 61.5  85

 73.5  79.5

x

Not Met Met Exceeded
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Bedford/Coffee/Franklin/Grundy/Lincoln/
Moore/Warren  Counties LWIA #6

 763

 325

 183

 59

 513

 92

 31

 12

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  68.1

 73  78

 73  82.8

 77  85.5

 66  85.7

 81.5  88.7

 91.5  76.7

 81.5  100

 55.5  75

 3,219.28  3,337.69

 90  105.8

 2,942.72  3,855.56

 55.5  75.5

 56  78.3

 46  57.1

 61.5  89.3

 73.5  96.7

Not Met Met Exceeded

x
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Cannon/Clay/DeKalb/Fentress/Jackson
Workforce Investment Board

 496

 324

 340

 39

 145

 61

 111

 14

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  83.8

 73  76.7

 74  95.2

 79  76.4

 70  86.7

 81.5  88.2

 91.5  94.9

 81.5  86.7

 55.5  54.1

 3,219.28  5,217.54

 91  107.8

 3,075.47  5,117.32

 60  87.9

 60  68.9

 55  80

 61.5  94.5

 73.5  89.7

Not Met Met Exceeded

x
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

North Tennessee Workforce Investment
Board

 360

 420

 291

 117

 216

 193

 228

 49

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  87.4

 73  77.9

 69  90.7

 74  88

 65  86.2

 81.5  92.1

 91.5  94.4

 81.5  76.7

 55.5  79.3

 3,219.28  6,973.26

 90  126.1

 2,942.72  2,724.33

 55  80.2

 55  71.6

 47.5  46.5

 61.5  78.7

 73.5  93.3

Not Met Met Exceeded

x
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Middle TN Workforce Investment Board
LWIA #9

 2,506

 2,073

 519

 184

 1,639

 1,085

 79

 43

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  70.8

 73  75.4

 68  67.9

 73.9  73.3

 66  75

 81.5  80.4

 91.5  90.9

 81.5  90.4

 55.5  58.8

 3,219.28  3,998.87

 91  102.9

 2,900  6,700.92

 56  58

 56.5  67.3

 47.5  60.3

 61.5  69

 73.5  82.3

Not Met Met Exceeded

x
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

South Central Tennessee Workforce
Board

 950

 280

 340

 89

 273

 71

 45

 34

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  81.2

 73  81.7

 74  83.1

 79  81.9

 66  80

 81.5  97.7

 91.5  100

 81.5  100

 55.5  100

 3,219.28  4,087.61

 90  166.6

 2,900  6,736.22

 60  66.2

 60  69.8

 50  66.7

 61.5  70.7

 73.5  91.9

Not Met Met Exceeded

x
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Dyer/Gibson/Lake/Lauderdale/Obion/Tipto
n LWIA #12

 515

 489

 216

 89

 216

 126

 15

 18

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  77.6

 73  78.3

 67  68.1

 73.5  86.2

 64  66.7

 81.5  88.1

 91.5  85.3

 81.5  70.4

 55.5  66.7

 3,219.28  278.39

 90  91.8

 2,800  5,537.33

 55  50.7

 55  69.6

 46  40

 61.5  75

 73.5  82.4

Not Met Met Exceeded

x
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Table O:  Summary of Participants     

State Name: TN Progam Year: 2001

Local Area Name:

Total Participants
Served

Adults

Dislocated Workers

Older Youth

Younger Youth

Total Exiters

Adults

Dislocated Workers

Older Youth

Younger Youth

Workforce Investment Network Shelby-
Fayette Counties & City of Memphis

 1,867

 340

 1,230

 331

 817

 157

 291

 128

Negotiated Performance
Level

Actual Performance
Level

Customer Satisfaction
Program Participants

Employers

Adults

Dislocated Workers

Older Youth

Entered Employment Rate

Retention Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Earnings Change / Earnings
Replacement in Six Months

Adults($)

Dislocated Workers

Older Youth ($)

Credential / Diploma Rate

Adults

Dislocated Workers

Older Youth

Younger Youth

Skill Attainment Rate Younger Youth

Description of Other State Indicators of Performance

Overall Status of Local Performance

 73  79

 73  72.8

 69  70.1

 74.9  67.7

 66  63.5

 81.5  84.2

 91.5  92.9

 81.5  61.5

 55.5  56

 3,219.28  3,252.02

 91  87.8

 3,000  3,845.59

 57  45.7

 57  64.3

 44  21.8

 61.5  30

 73.5  73.2

x

Not Met Met Exceeded


