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SECTION C4

CONTRACTOR FURNISHED ITEMS

C4.1 GENERAL

Except for items listed in Section C3.1 as INSTALLATION-ACCOUNTABLE PROPERTY AND SERVICES, the Contractor shall provide all facilities, equipment, materials, and services to perform the requirements of this contract.  The Contractor shall assure that all required materials and parts are readily available within the timeframes required for recurring work, including preventive maintenance (PM) and trouble call (TC) requirements.

C4.1.A Materials.  The Contractor shall provide new or factory reconditioned parts and components when practicable in providing maintenance and repair services as described herein.  All replacement units, parts, components, and materials to be used in the maintenance, repair, and alteration of facilities and equipment shall be compatible with existing equipment on which it is to be used; shall be of equal or better quality than original equipment specifications; shall comply with applicable Government, commercial, or industrial standards; shall conform to the SI units of measurement when it is most cost effective for the Government; shall conform to the applicable specifications listed in the technical specifications, Section C; and, used in accordance with original design and manufacturer intent.  Items not listed in the technical specifications shall be of acceptable industrial grade and quality.  If the original manufacturer has updated the quality of parts for current production, parts supplied under this contract shall equal or exceed the updated quality.

Prior to the end of the Phase-In period, the Contractor shall have all materials on site to fully support and implement the requirements and objectives of this contract.  All bin stock items shall be readily available to perform all maintenance job functions at start of contract.

C4.1.B Contractor's Site Office.  The Contractor shall maintain an office (on or off Government property) with a local telephone number at which the Contractor or its designated representative may be reached at all times (24 hours a day, seven (7) days a week) during the contract period (same as Customer Service Center requirement, See Section C5.2.D.1, Firm Fixed Price Work; Trouble Calls; Processing Trouble Calls; Notification Procedures).  A telephone answering machine is not acceptable.  Acceptable methods for after regular working hours include on-site staff, a paging beeper, telephone answering service, voice page, etc.  The Contractor shall respond to all calls within ten (10) minutes following initial notification.  The Contractor shall immediately notify the Contracting Officer of any change in the telephone number(s) or contacting procedures.

C4.1.C General Office Furniture and Supplies.  The Government will not provide furniture under this contract except for GIS personnel, EDC personnel, and all full-time personnel under Section C20, Environmental and Emergency Support Services.  The Contractor shall furnish all supplies (e.g. copy, photo, and drawing paper, toner, ink cartridges, etc.) for all fixed-price work requirements stated throughout Section C.
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