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SECTION C1

GENERAL INFORMATION AND REQUIREMENTS
C1.1 GENERAL INTENTION

The intention of this work statement is to obtain integrated facilities maintenance services for Moffett Field, California by means of a hybrid contract consisting of Firm Fixed Price (FFP), Indefinite Delivery Indefinite Quantity (IDIQ), and Cost Plus Fixed Fee (CPFF) contract work.  The objective is to obtain reliable and cost effective services by applying a sound management and technical approach that will provide the best value and meet requirements shown in this work statement.

The majority of work under this contract will be FFP work.  The FFP work consists of:  (1) responding to trouble calls (TC), tracking, and documentation; (2) accomplishing recurring services such as preventive maintenance (PM) that involves routine periodic maintenance, incidental repair requirements associated with facilities, utility systems, dynamic equipment for which no specific operators are assigned, and performing Predictive Maintenance (PdM) that includes Testing and Inspection (PT&I) of equipment and systems and Failure Modes and Effects Analysis (FMEA); (3) operations that involve attendance type work requiring the presence of qualified person(s) during a specified time period; (4) maintenance engineering services; and (5) adverse weather condition response support.  IDIQ work consists of Craft Hour Unit Price (CHUP) work that cannot be adequately quantified until a Contract Task Order (CTO) is issued, and then becomes a fixed price order once approved.  All repair work exceeding the TC limit, defined in Section C5.2, Firm Fixed Price Work; Trouble Calls, is not a part of this contract, unless the failure of equipment or services is directly caused by the Contractor's failure to perform necessary requirements.  Work beyond the TC scope may be ordered as part of the IDIQ portion of this contract.  CPFF work, detailed in Section C20, consists of Environmental and Emergency Support Services.

C1.2 SCOPE OF WORK

C1.2.A General. The Contractor shall provide all resources, including labor, supervision, tools, equipment, materials, spare parts, maintenance engineering, transportation, and management necessary to operate, maintain, and repair the facilities and utilities specified herein, and to perform alterations and specialized functions as described herein at Moffett Field, except as noted in Attachment J-C3, Section J.  Moffett Field consists of the National Aeronautics and Space Administration (NASA) Ames Research Center (ARC), Moffett Airfield Complex (MAC) including the NASA Research Park (NRP), and Moffett Housing Annexes (MHA) 1 (Berry Court), 2 (Orion Park), and 3 (Shenandoah Square).  The scope of this contract covers the following:  (1) All paved and landscaped surfaces, buildings, structures, and services at ARC; (2) all utility distribution systems and landscaping within the perimeter fence of Moffett Field as defined in Section C2, Definitions; (3) designated buildings, structures, and services for MAC as specified throughout Section C; and (4) designated services for the MHA as specified throughout Section C.

C1.2.B Bid Package.  The Contractor shall provide specific services for the following maintenance functions.  All work is FFP or IDIQ, except for Section C20, which is CPFF.

Section
Function
C1
General Information and Requirements

C2
Definitions

C3
Government Furnished Property and Services

C4
Contractor Furnished Items

C5
Firm Fixed Price Work

C6
Documentation and Reporting Requirements Summary

C7
Indefinite Delivery Indefinite Quantity (IDIQ) Work

C8
Energy and Water Management

C9
Roads and Other Surfaced Areas Maintenance and Repair

C10
Grounds Maintenance and Pest Control Services

C11
Facility Alarm and Monitoring Systems Maintenance and Repair

C12
Utilities Systems Maintenance and Repair

C13
Buildings and Structures Maintenance, Repair and Alterations

C14
Mechanical Systems Maintenance and Repair

C15
Steam Distribution System Operation, Maintenance and Repair (Moffett Boiler Plant)

C16
Heating, Ventilating, Air Conditioning, and Refrigeration (HVAC/R), and Boilers Preventive Maintenance and Repair

C17
Electrical Distribution and Emergency Generating Systems Maintenance and Repair

C18
Lifting Devices and Equipment Maintenance and Repair

C19
Maintenance Engineering Services

C20
Environmental and Emergency Support Services (CPFF)

C1.2.C Working Hours.  For the purposes of this contract, the Government's regular (normal) working hours range from 0600 to 1730 hours (6:00 AM to 5:30 PM), Mondays through Fridays, except (a) Federal holidays and (b) other days specifically designated by the Contracting Officer.  Swing shift or second shift shall mean a range between the hours of 1500 to 0200 hours (3:00 PM to 2:00 AM).  Night shift or graveyard shift shall mean a range between the hours of 2300 to 0730 hours (11:00 PM to 7:30 AM).

C1.2.C.1 Federal Holidays:  The Contractor is not required to provide normal operating service on the following holidays: New Year's Day, Martin Luther King, Jr. Day, Presidents’ Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, and Christmas Day.  Any holiday falling on a Saturday will be observed on the preceding Friday, and holidays falling on a Sunday will be observed on the following Monday.  If the President issues an executive order directing NASA to close the center, the Contractor is not required to provide normal operating services on these days.

C1.2.C.2 The Government's working hours will often extend beyond regular working hours for trouble call (TC) work, boiler plant operational requirements, flight operations support for MAC, NASA Research Park (NRP) support, infrastructure improvements and renovations, environmental and emergency support services, and various research projects and programs related to NASA's mission and goals.

C1.2.D Contractor Quality Control (QC).

C1.2.D.1 The Contractor shall establish and maintain a Quality Control Program in accordance with the FAR 52.246-4, "Inspection of Services - Fixed Price" clause, Section E, to ensure that the work performed under the contract conforms to the contract requirements.  The Contractor shall submit a Quality Control Plan (QCP) annually to the Government.  The Contractor's QCP shall provide Contractor management with an effective and efficient means of identifying and correcting problems throughout the entire scope of operations and will become a part of the contract as an Attachment.

C1.2.D.2 A file of all inspection records both performed and scheduled, inspection results, dates, and details of corrective actions taken shall be maintained by the Contractor through the term of this contract.  All files shall be the property of the Government and made available to the COTR during regular working hours.  The files shall be turned over to the Contracting Officer within five (5) working days following completion or termination of this contract.

C1.2.E Government Quality Assurance (QA).

For FFP and IDIQ Work (SOW Sections C1-C19):  In accordance with the FAR 52.246-4, "Inspection of Services - Fixed Price" clause, Section E, each phase of the services rendered under this contract is subject to Government inspection, during the Contractor's operations and after completion of the tasks.  The Government's QA Surveillance Program is not a substitute for QC by the Contractor.  All findings of unsatisfactory or non-performed work will be administered in accordance with the "Consequences of Contractor's Failure to Perform Required Services" clause of Section E.  All costs associated with rework are the responsibility of the Contractor.  The Government reserves the right to choose the inspection methods, define its own Predictive Testing and Inspection (PT&I) program to be used in implementing its QA Program, contract out for inspection services, and vary the inspection methods utilized during the work, without notice to the Contractor.  Additionally, the Government intends to use PT&I methods and results during Government surveillance to assist in documenting Contractor performance of the PM program.  All PT&I results and other inspection documentation will be made available to the Contractor as the data becomes available.  Inspection results will be used by the Government as evaluation documentation in determining monthly payments to the Contractor for items listed in the Schedule of Deductions, Section E, and any applicable IDIQ work performed during the month.

For CPFF Work (SOW Section C20):  In accordance with the FAR 52.246-5, "Inspection of Services - Cost-Reimbursement" clause, Section E, each phase of the services rendered under this contract is subject to Government inspection, during the Contractor's operations and after completion of the tasks.  The Government's QA Surveillance Program is not a substitute for QC by the Contractor.  All findings of unsatisfactory or non-performed work will be administered in accordance with the "Consequences of Contractor's Failure to Perform Required Services" clause of Section E.  If any of the services performed do not conform to contract requirements, the Government may require the Contractor to perform the services again in conformity with contract requirements, for no additional fee.  The Government reserves the right to choose the inspection methods to be used in implementing its QA Program, and vary the inspection methods utilized during the work, without notice to the Contractor.  Inspection results will be used by the Government as evaluation documentation in determining payments to the Contractor.  Any deductions involving CPFF work will be documented and taken from the fee portion of the contract annually.

C1.2.F Workmanship and Materials Standards.

C1.2.F.1 Workmanship.  All workmanship shall meet the standards specified herein and shall be accomplished in conformance with approved and accepted standards of the industry; equipment manufacturers; Federal, State, and local standards; NASA directives; and all applicable building and safety codes unless otherwise stated by NASA.

C1.2.F.2 Work Completion.  When the Contractor completes work on a facility, system, or piece of equipment, that facility, system, or equipment shall be free of missing components or defects preventing it from functioning as originally intended and designed.  Corrective repair and replacement work shall be carried to completion including operational checks, acceptance testing, and cleanup of the job site.  Except where otherwise noted, all replacement materials shall match existing dimensions, finish, color, design, and intended function.

C1.2.F.3 Cleanup.  During and at completion of work, debris shall not be allowed to spread unnecessarily into adjacent areas nor accumulate in the work area itself.  All such debris, excess material, and parts shall be cleaned up and removed at the completion of the job and/or at the end of each day work is in progress.  All hazardous materials shall be stored, used, and disposed of in accordance with Section C20, Environmental and Emergency Support Services.

C1.2.F.4 Equipment Under Manufacturer's or Installer's Warranty.  Equipment, components, and parts, other than that installed under this contract, shall not be removed or replaced or deficiencies corrected while still under warranty of the manufacturer or the installer without prior approval of the COTR, except for critical trouble call situations that require immediate action to arrest the emergency condition.  All defects in material or workmanship, defective parts, or improper installation and adjustments found by the Contractor shall be reported to the COTR so that necessary action may be taken.  The Contractor shall be knowledgeable of the equipment, parts, and components that are covered by warranty and the duration of such warranties.  Available warranty information will be furnished to the Contractor by the COTR.  The COTR may elect not to honor the installers' warranty and choose to have the repair completed by the Contractor.

C1.2.F.5 Damages Caused by Weather Conditions or Vandalism.  Work required to repair facilities or equipment damaged by inclement weather conditions or acts of vandalism, shall be performed by the Contractor if such work is within the scope of a TC.  The Contractor's liability shall be the TC limit per incident.  Work exceeding the TC limit as defined in Section C5.2, Firm Fixed Price Work; Trouble Calls, shall be ordered as IDIQ items per Section C7, Indefinite Delivery Indefinite Quantity Work.

C1.2.G Variation in Quantities for Fixed Price Services.  Quantities and inventory data depicted throughout this contract represent the Government's best estimate of the quantity of work for the period of performance.  After contract award, situations may arise which impact upon the Government's requirements and necessitate changes to this contract.  Should this occur, the Contracting Officer will modify the contract in accordance with the provisions and limitations specified herein.  No adjustments shall be made under the following provisions, except as may be specifically identified.  Should other provisions in Section C conflict with the provisions provided herein, the other provisions shall take precedence.

C1.2.G.1 Trouble Calls (TC).  The historical data on TC are identified in Attachment J-C5.3, Section J.  The actual quantities of TC issued during each performance period will most likely differ from that shown in the historical records, but the Contractor shall be responsible for ALL TC regardless of how many are performed under this contract.  No price adjustment will be made for TC within a plus or minus 20 percent range of the proposed quantities identified by the Contractor on the Fixed Price Pricing Schedules.  Accordingly, an adjustment using the unit bid price per TC will be made to the contract price for those TC that were issued exceeding the proposed annual quantities by 20 percent on the Fixed Price Pricing Schedule within 30 days at the start of each contract period.  A 50 percent adjustment based on the unit bid price will be made to the contract price for TC not made below the proposed annual quantities by 20 percent of the original quantity specified.  For example, if the TC are reduced by 25 percent of the annual quantity specified at the start of each contract year, the total contract price for this line item will be reduced by only 2.5 percent, not five (5) percent.  If the TC maximum range value is exceeded due to Contractor failure to perform regularly scheduled maintenance, the Government will make no equitable adjustment.

C1.2.G.2 Recurring Services.  The annual quantity of work for all recurring services is identified throughout Section C, Section E, and in various Attachments of Section J.

C1.2.G.2.a Upon notification from the Contractor within the first 60 days of the Base Period of performance, the Government will adjust the contract price at the same unit price shown in the Pricing Schedules for errors submitted by the Contractor and validated by the Government quantities identified for recurring services in the contract.  All corrected quantities shall become the quantities used for each contract year’s Pricing Schedules as if they were in place at contract start date.  The Contractor shall identify the specific error, the corrected quantity, and the revised price, for each contract year and for the total contract.  Notification of errors after the initial 60 days will not be considered.  Changes in quantity outside of the range identified for use of the contract unit price will be adjusted as per the Order Limitation Special Provision in Section H.20.

C1.2.G.2.b The Government may increase the annual quantity of work for any item in the Schedules per the Order Limitation Special Provision in Section H.20.

C1.2.G.2.c If the Government elects to reduce services, an adjustment will be made in the contract price per the Order Limitation Special Provision in Section H.20.

C1.2.H Facility Location Maps and Drawings.  Facility Location maps for ARC and its associated sites are provided in Attachment J-C1.1, Section J, for use in conjunction with historical workload data in planning travel time impact, accessibility, and relational distances on firm fixed price and IDIQ work described in Section C.  Additional drawings and utility maps are included in the Technical Reference Library (TRL) described in Paragraph C1.2.M which identify locations and sizes of property, building structures with functional use, utility distribution systems, boundary limitations, etc.  

C1.2.J Historical Workload Data.  Government historical workload data for firm fixed price TC described in Section C5.2, Firm Fixed Price Work; Trouble Calls, and actual samples of IDIQ CTO described in Section C7, Indefinite Delivery Indefinite Quantity Work, are located in Attachments J-C5.3 and J-C5.4, Section J, respectively.  The historical workload data relates to the services and methods used in the past to provide similar services.  The Contractor shall use this data cautiously to their advantage, for the Government is not contracting for this historical level of service, but for the best value package of goods and services which will provide the maximum support to the Center at the least cost.  The Contractor has full authority to propose changes to the maintenance program that differ from the historical workload data.

C1.2.K Cooperation With Other Contractors.  The Government may undertake or award other contracts for additional work at or near the site of work under this contract.  The Contractor shall fully cooperate with the other contractors and with Government employees and shall carefully adapt scheduling and performing the work under this contract to accommodate the additional work, heeding any direction that may be provided by the COTR.

C1.2.L Customer Notification, Security Escorts, and Facility Access.

C1.2.L.1 Notification.  Prior to performing any work in a building, the Contractor shall provide the customer(s) of the facility or area being affected three (3) working days advance notice for all work other than TC and as soon as possible for TC work.  A construction permit and schedule shall be posted on site when applicable prior to commencement of work and updated when scheduling changes occur.  A list of Facility Service Managers (FSM) or customers for each facility will be provided by the Government, or can be obtained through the “InsideAmes” web site.  Such notification shall include the length of time and type of work to be performed.  Should work progress temporarily halt before job completion, the Contractor shall provide the customer with the reason for delay and the projected date or time he/she will return to complete the work.  If the customer is unable to be notified for emergency TC, the Contractor shall notify the COTR.

C1.2.L.2 Escorts.  The Contractor shall not perform any work in the Weapons Magazine areas or any high security areas without a customer provided security escort present at all times, 24 hours per day.  The Contractor will not be subject to penalty for Government delays in security escort services.

C1.2.M Technical Reference Library (TRL).  A TRL will be set up in Facility T36-A by the Government whereby interested offerors may come and request and/or review material related to this contract.  TRL access will be made available upon request.  TRL data shall include, but not be limited to, applicable Government publications and regulations, internet access to electronic documents posted on applicable web sites, operation and maintenance procedures, plans and drawings, Government and manufacturers' equipment operation and maintenance manuals (upon request), historical data, completed CTO, completed TC, and hard copy of all sections of this work statement.  After contract start, the Contractor is responsible for continuously maintaining and updating TRL equipment operation and maintenance documents with associated drawings in Building 510 relevant to this contract throughout the entire contract period.  The Government will make available to the Contractor all documents that the Government prints, but the Contractor is responsible for making proper arrangements to obtain the information.

C1.2.N Existing Conditions.  The Government makes no guarantee that all areas of this contract are maintained to the present level of services as required by this contract.  All data supplied is assumed to be correct at the time this contract was released, but some errors may exist.  Any variations will be dealt with according to the limitations discussed in Paragraph C1.2.G, Variation in Quantities for Fixed Price Services, and per the Order Limitation Special Provision in Section H.20.  Existing conditions can best be determined and evaluated by the Contractor if he/she attends the scheduled site visit indicated in Section L.  Over 70 percent of existing facilities contain asbestos and approximately 50 percent contain lead paint.  Some fluorescent light fixture ballasts contain PCBs.  Any areas not presently maintained according to the specified standards of this contract shall be brought to the attention of the COTR for possible Government action in the future.

C1.2.P Contractor Licensing, Certification, and Specific Experience Requirements.  Licenses required of the Contractor to conduct business (i.e. local or state business licenses) shall be obtained prior to beginning work on this contract.  Personnel licensing and certification shall be complete before that individual performs any work under this contract.  The Contractor shall submit verification of all licensing, certifications, and any specialized experience to the COTR within 15 calendar days prior to start of the Base Period, and within one (1) day upon any personnel change thereafter.  All licenses and certificates shall be current, and shall be kept current throughout the contract period.  Environmental Support Service requirements are listed in Section C20.

The Contractor shall provide personnel that have the appropriate skill for that trade.  The degree of skill of individuals shall be commensurate with that required for the work.  All apprentices shall be supervised and have work checked by the applicable lead journeymen in their particular field.  This requirement applies to all crafts.  Journeymen requirements are defined in Section C2, Definitions.

C1.2.P.1 Heating, Ventilating, Air Conditioning, and Refrigeration (HVAC/R).  The Contractor shall provide mechanics or technicians performing work on refrigerated circuits and refrigerant containing devices who all are EPA certified per Section 608 of the Clean Air Act, and shall provide certification that all service practices maximize recycling of ozone-depleting compounds for recovery and containment of refrigerants will be followed, per set requirements.  All lead mechanics or technicians working on HVAC/R equipment shall be at the journeyman level with at least four (4) years experience at that level within the appropriate trade(s).  HVAC/R technicians that work with refrigerants on this contract shall hold no less than a “UNIVERSAL” level in certification.  That certification shall be carried on their person at all times.  In addition, at least 50 percent of all HVAC/R technicians shall have certification in the use of Air Purifying Respirators (APR) per CFR 29 1910.134.

C1.2.P.2 Apprentices, Helpers, and Limited Mechanics and Technicians.  All apprentices, helpers, and limited mechanics and technicians working on the HVAC/R portion of this contract shall be under the direct supervision and guidance of a documented journeyman mechanic or technician at all times.

C1.2.P.3 Environmental Safety and Health Management.  The Contractor shall provide certified hazardous material specialists who have all been trained in hazardous waste material operations as required by NASA Safety and Health Manual requirements, Ames Environmental Procedures and Guidelines, Federal Environmental Protection Agency (EPA), pertinent Federal, State, and local regulations promulgated pursuant to the Resource Conservation and Recovery Act (RCRA), Toxic Substances Control Act (TSCA), and other regulations applicable to hazardous sites as identified by Title 40 of Code of Federal Regulations (See Section C20, Environmental and Emergency Support Services, for additional contract requirements).

ARC and MAC are classified as hazardous waste sites as defined in the Comprehensive Environmental Response Compensation and Liability Act (CERCLA).  All field workers who work at this site must have completed a 24-hour hazardous waste site workers training class, as defined in Occupational Safety and Health Administration (OSHA) regulations.  The Contractor shall provide or make available training courses for their employees in environmental compliance, hazardous materials, hazardous waste management, and emergency response in accordance with applicable laws.

The Contractor shall have the capability to perform abatement work using on-site hazardous material personnel beyond 100 square or linear feet to be performed as an extension of the maintenance work activities at this site.  The Contractor shall obtain all licenses, insurance, and certifications required to perform these jobs during the course of this contract.  

C1.2.P.4 Alarm Systems.  All facility alarm technicians shall be trained and certified, in writing, as qualified to work on alarm systems or associated electrical devices.  These qualifications shall include, but are not limited to, journeyman level workers holding current Original Equipment Manufacturer (OEM) training certificate for all access control security, fire alarm, gas detection, and integrated access control/closed circuit television (cctv) systems.

C1.2.P.5 Electrical Distribution.  All electrical work shall be performed by a qualified journeyman electrician or accomplished by apprentices, helpers, and limited electrical technicians under the direct supervision, within visual site and guidance, of a documented electrical journeyman at all times.  

C1.2.P.6 Facility Management Control System (FMCS).  The Contractor shall provide an individual with a minimum of three (3) years working experience in FMCS operation with emphasis placed on expertise using software provided and hardware manufactured by Siemens® (formerly Landis and Staefa®).  The individual shall be capable of performing software programming on modules applicable to the existing FMCS system and troubleshooting existing field panels and devices.

C1.2.P.7 Plumbing.  All plumbing work shall be performed by a qualified journeyman plumber or accomplished by apprentices, helpers, and limited plumbing technicians under the direct supervision, within visual site and guidance, of a documented plumbing journeyman at all times.

C1.2.P.8 Predictive Testing and Inspection (PT&I).  The Contractor shall provide personnel who are trained in vibration analysis and thermography at a minimum of Level I certification.  The Contractor shall also have personnel trained and certified on the basics of tribology, alignment, airborne ultrasonics, motor circuit evaluation (MCE), motor current signature analysis, precision balancing of rotating equipment, and Dranetz™ operation.  All certifications and training should be equivalent to or exceed that of American Society of Nondestructive Testing (ASNT) Level 1 requirements where applicable, or OEM training curriculum if no standard exists.

C1.2.P.9 Roofing.  All roofing work shall be performed by a qualified journeyman roofer or accomplished by apprentices, helpers, and limited roofing technicians under the direct supervision, within visual site and guidance, of a documented roofing journeyman at all times.  The Contractor shall provide an individual with a minimum of five (5) years working experience in repairing roof systems and structures.

C1.2.P.10 Crane Operators and Riggers.  Only certified (licensed) and trained operators shall be authorized to use and operate cranes.  All crane operators shall be trained and certified by a recognized crane certification organization.  Certification shall also include riggers and flagmen.  Refer to NASA STD-8719.9, NASA Standard For Lifting Devices and Equipment.

C1.2.P.11 Engineers.  All engineers shall have, as a minimum, a Bachelor of Science degree in applicable engineering field conferred by an accredited school of higher education in North America, or substantially equivalent programs as recognized by the Accreditation Board for Engineering and Technology (ABET).  The lead engineer shall hold a current license with the California Board for Professional Engineers and Land Surveyors, and be actively practicing in the subject field.

C1.2.P.12 Drafters.  All drafters shall have, as a minimum, two years of formal educational experience in drafting practices by an accredited school of higher education.  In addition, the lead drafter shall have a minimum of five (5) years of professional drafting experience utilizing CADD system(s) beyond the formal educational years.

C1.2.Q System Outages.

C1.2.Q.1 General.  The Contractor shall coordinate schedules of system outages affecting Moffett Field activities and notify the COTR prior to planned disruption of services.  The Contractor shall participate in planning work that may affect installed systems for which the Contractor is responsible and may include outages by other contractors or Government entities.  The Contractor shall provide knowledgeable personnel to attend outage meetings as required.  The Contractor shall locate utilities through the use of Government provided Engineering Document Control (EDC) drawings, floor plans, utility prints, and through the use of a pipe or cable detectors or other acceptable methods (i.e. probing rods, infrared, ultrasound).  The Contractor shall note utilities found at the site with fluorescent paint, wood stakes, or proper notation, and "red-line" EDC drawings, floor plans, and utility prints as discrepancies are discovered.  All drawing changes shall be submitted to the Government for updating within five (5) working days from when the discrepancy was first noticed.  During regular working hours, the Contractor shall notify the affected parties prior to the system being deactivated and reactivated.  Affected parties may be other contractors or occupants of affected buildings.  During other than regular work hour outages, the Contractor shall notify the Trouble Desk who shall, in turn, notify the proper personnel as provided by the Government.

C1.2.Q.2 Planned Service Outages.  When any work other than TC requires an outage or reduction in mechanical, electrical, utility, etc., services, the Contractor shall provide at least three (3) working days advance notice to the COTR and affected parties with exceptions noted below.  Notification shall include the time the outage shall occur and an estimate of when normal service is to be resumed.

C1.2.Q.2.a The Contractor shall provide a minimum of ten (10) calendar days advance notice to the COTR for all planned electrical outages.

C1.2.Q.2.b The Contractor shall provide a minimum of 30 calendar days advanced notice to the COTR for planned building service outages during annual shutdowns for maintenance for the following buildings:  233, 233A, 239, 239A, and 258.

C1.2.R Excavations.  The Contractor shall locate all underground utilities and other buried structures before excavating for any work.  Some direct buried telephone cables not owned by the Government exist and are not noted on NASA drawings.  All utility excavations require an internal ARC permit which shall be obtained prior to excavations for all work under this contract.  ARC permit forms are available from the ARC web site.  The Contractor shall revise utility maps described in Paragraph C1.2.H, Facility Location Maps and Drawings, when work performed during excavations results in changes to existing conditions.  All discrepancies in underground utility systems shall be documented by "red-lining" existing utility maps complete with size, type, dimensions, location, etc., and submitted to the Government for updating within five (5) working days from when the discrepancy was first noticed.  The Government will issue updated maps after corrections have been made to the master utility database.

C1.2.S Partnering.

C1.2.S.1 Scope.  NASA ARC intends to encourage the creation of a cohesive working relationship between NASA, the Contractor*, and the principal subcontractors.  The partnership will be structured to utilize the capabilities and experience of each organization to achieve successful performance of this contract.  The objectives of this partnership are:

C1.2.S.1.a Safe, effective, and efficient contract performance.

C1.2.S.1.b Completion of contract work within budget, on schedule, and in accordance with contract documents.

C1.2.S.1.c Expedited and fair resolution of issues without confrontation or litigation.

C1.2.S.1.d Establishment of trust and open communications.

C1.2.S.1.e Resolve conflicts, problems, and any daily operational procedural impediments.

An eight (8) to 16 hour partnering workshop session is anticipated as an initial kick-off session.  The length of this session will depend upon the agenda, as agreed to by all parties.  The partnering workshop session will be scheduled during the first quarter of the Base Period, on days agreed to by both the Government and the Contractor.  Additional partnering sessions may be scheduled at later dates.

*For the purposes of this partnering section, Contractor is defined as including the prime Contractor and any associated subcontractors or teaming arrangements set up by the prime Contractor.  

C1.2.S.2 Contract Rights.  If utilized, a Partnering agreement will not alter NASA’s, the Contractor’s, or any participating subcontractor’s legal rights and obligations as defined by the contract documents.

C1.2.S.3 Selection of Facilitator.  NASA ARC has on-site civil service facilitators available from the Human Resources Division.  If these civil service facilitators are available, their names and qualifications will be provided to the Contractor for review.  If civil service facilitators are not available, or the Contractor objects to the use of civil servants, the Government will select outside facilitators.  The outside facilitators and the cost of these services will be provided to the Contractor for review and approval.

The facilitator(s)’ preparatory work will consist of preparing the agenda.  Prior to the partnering workshop session, the facilitator(s) will meet with each side individually to identify issues and concerns to be discussed during the session.  The facilitator(s) will prepare and forward an agenda for approval by both sides.

The Government anticipates requiring two (2) to three (3) facilitators for the initial meeting, depending upon the number of attendees.  20 to 50 attendees are anticipated.  The facilitators will run the partnering workshop session and conduct follow-up interviews or follow-up short partnering workshop sessions, if required.  

C1.2.S.4 Cost Allocation.  If the facilitators are civil servants, there will be no cost to the Contractor.  If outside facilitators are required, the cost of these services will be shared equally between the Government and the Contractor.  The Government will supply conference facilities at Moffett Field, at no cost to the Contractor.  The cost of conference supplies and snacks/refreshments will be shared evenly between the Government and the Contractor.  The Contractor will be responsible for the salaries, travel, per diem expenses, and any other costs of all its employees attending the partnering workshop session.  Any costs incurred by the Contractor for partnering and the partnering workshop session will not be an allowable direct cost to this contract.  All costs associated with civil servants will be covered by the Government.

C1.2.S.5 Voluntary Participation.  This partnership will include managers, procurement officials, contractors, and subcontractors.  All participation is voluntary.  There will be no penalties of any kind imposed on the Contractor if it elects not to participate in a partnership agreement.

C1.2.S.6 Participants.  The Government will invite all key personnel, including all management from the Plant Engineering Branch, procurement management, and employees from other organizations expected to participate in this contract.  The Contractor is encouraged to invite the responsible corporate officer(s), regional manager, site manager, and its subcontractor counterparts, as applicable.

C1.2.S.7 Partnering Workshop Sessions.  Follow-up workshops will be held periodically throughout the duration of this contract at times and locations agreed to by both the Government and the Contractor.

C1.3 GENERAL MANAGEMENT AND CONTROL REQUIREMENTS

C1.3.A Management and Administration.  The Contractor shall manage and administer the total work effort associated with facilities maintenance and repair including trouble calls (TC); recurring services including preventive maintenance (PM) and predictive maintenance (PdM); and operations required herein to assure fully adequate and timely completion of these work requirements in a safe manner that achieves the contract objectives, outcomes, and requirements described herein.  Included in this function are a full range of management duties including, but not limited to, planning, scheduling, cost accounting, report preparation, establishing and maintaining records, and quality control.  Note that the Contractor is given the opportunity to propose changes to the maintenance approach through the application of Reliability Centered Maintenance (RCM) principles.  The Contractor shall provide an adequate staff of personnel with the necessary management expertise and maintenance engineering skills to assure the performance of the work in accordance with sound and efficient management practices and NASA Facilities Maintenance Management Procedures and Guidelines NPG 8831.2E.

C1.3.B Work Control.  The Contractor shall implement all necessary work control procedures to fully ensure adequate and timely completion of work requirements, as well as tracking of work in progress.  The Contractor shall plan, schedule, and perform maintenance engineering work to assure material, labor, and equipment are available, and safety and environmental concerns are met, to complete all work requirements within the specified time limits and in conformance with the quality standards established herein.  All work requirements shall be logged daily and entered into the Computerized Maintenance Management System (CMMS).  Verbal or electronic mail inquiries of status reports on work in progress or tasks completed shall be provided when requested by the COTR.  The status of any item of work must be provided within two (2) hours of request during regular working hours, except as otherwise stated in this SOW or by the COTR at time of request.

C1.3.C Allowable Work Hours. All work shall be performed during regular working hours as defined in Paragraph C1.2.C, Scope of Work; Working Hours, except as otherwise specified.  If the Contractor desires to perform work on Saturdays, Sundays, holidays, or outside the normal hours specified above, the Contractor must obtain approval from the COTR for all non-fixed priced work.  All requests will be granted provided that a justification is provided that does not interfere with or impact Government operations.

C1.3.D Work Schedule and Plan.

C1.3.D.1 The Contractor shall arrange work to eliminate interference with the normal occurrence of Government business.  In cases where some interference is unavoidable, the Contractor shall make every effort to minimize the impact of the interference and its effects on the occupants or users.  All work schedules required shall be submitted to the COTR.  In no event shall the Contractor change the work schedules without notifying the COTR of impending changes.  The COTR has the right to inform the Contractor of any schedule conflicts.  All conflicts must be resolved prior to the scheduled event by the Contractor.  Whenever non-critical services have been scheduled on the date a holiday occurs, such services shall be performed on the following working day.  The intent of the Government is to allow the Contractor to develop an optimal formal schedule and plan rather than to impose a rigid fixed schedule and plan which in some cases may not be appropriate or cost effective.  In developing PM schedules and plan guides, the Contractor should consider and rely on: (1) past Government records; (2) the Contractor's own experience; and (3) industry standards and guides, and then develop a program which produces the most appropriate and effective preservation of the equipment and operational efficiency of the building or utility systems.  The PM Checklist sheets shown in Attachment J-C1.3, Section J, represent the Government’s current position on PM maintenance methods and frequencies, and if no changes are proposed, shall be used as the base PM maintenance program.  The Contractor is invited to propose changes as substitutions to the current position if it improves maintenance functionality and value, and does not violate any statutes, regulations, or directives.

C1.3.D.2 Initial Work Schedule.  

BASE PERIOD:  Within 15 calendar days prior to the start of the Base Period and 15 calendar days prior to the start of the Option Period thereafter, the Contractor shall submit to the COTR a general work schedule of planned work to be performed for the three-year Base Period or the Option Period.  The initial work schedule should be submitted as one (1) legible hard copy and one (1) electronic copy in a format acceptable to the COTR.  Recurring services shall be identified by building or area location, equipment number, PM number, etc., as applicable with the scheduled completion date of performance indicated.  This schedule shall be divided into categories such that all work specified in the technical sections of the proposal is separately covered.  The schedule shall indicate, by month, all services to be accomplished, the frequency of the services, and the location.  Any reduction of services, specifically the PM schedules and frequencies that represent the current status shown in Attachment J-C1.3, Section J, shall be approved by the COTR prior to the start of the Base Period or the Option Period.

The above work schedules shall serve as the baseline work schedule for each of the Base and Option Period.  Any changes to these schedules shall be discussed with and approved by the COTR.

C1.3.D.3 Monthly Work Schedule (MWS).  The Contractor shall develop a MWS for all work specified in this contract for each of the Base and Option Period.  The Contractor shall submit one (1) electronic copy of this schedule to the COTR for approval no later than the 15th of the previous month for which the work is scheduled.  For example, the MWS for work to be performed 01 December through 31 December shall be submitted to the COTR no later than 15 November.  The schedule shall identify the completion date of all work, including work ordered under the IDIQ section of the contract.  The schedule shall identify work by CTO number (job order number) and title, and indicate the scheduled start and completion dates.  Recurring services shall be properly identified indicating frequency, number of days per month, specific day(s), and timeframe each service will be performed.  Changes or additions to any job that prevent the Contractor from completing the work on time, or which change the scope of the work, shall be reported to the COTR in writing.  Deviation from the MWS is permissible only when due to inclement weather, natural disaster, emergencies beyond the Contractor’s control, the convenience of the Government, scheduled conflicts the Contractor becomes aware of through the course of work performed, or by any notification from the COTR.  Deviations not requested by the Government, or those that have not been reported to the COTR, shall be reported in writing within 24 hours of the deviation.

C1.3.E Operation Procedures Plan.  The Contractor shall prepare an Operation Procedures Plan annually for all contract services for each contract period.  The initial plan outlines historical information (usually from the CMMS) to provide an accounting of work performed and identify emerging trends.  The plan also contains the maintenance approach and documents progress in implementing RCM.  The Operation Procedures Plan will be used by NASA to budget for maintenance, develop the five (5) year maintenance plan, plan other work, and provide an opportunity for the Contractor to identify trends and to propose changes to the maintenance approach.  A complete plan encompasses all systems and equipment and addresses all items identified in this contract, provides a schedule for reviewing all systems, provides technical rationale for all recommendations, and identifies risk associated with proposed changes (probability of failure and effect on NASA mission or safety).  The Contractor shall use PT&I results to help forecast maintenance schedules and assist in reducing overall maintenance costs to the Government.  When proposing changes to the maintenance approach, the Contractor shall use RCM strategy as defined in Section C2, Definitions, and in NPG 8831.2E.  The Government will consider all proposed changes, even those that reduce the recurring work load, if the result is increased facility availability and reliability.  (See Section H, Order Limitation Special Provision, for possible adjustments to the contract price for reductions of the workload).

C1.3.E.1 Initial Plan.  The Contractor shall assemble and review historical information (usually from the CMMS) in order to provide an accounting of work performed and to identify emerging trends.  Specifically, this plan will provide an accounting of work performed by NASA work element and facility, area, structure, or other category.  Also, additions and deletions to the inventory of buildings and structures to be maintained will be identified.  Data will be provided for the first 11 months of the contract year in order to identify trends.  The initial report will be prepared in the Contractor's format and will be delivered to the COTR 30 days after the end of the first 11 months of the first contract year.  For the purpose of this report, a contract year is defined as a 12-month performance period.

C1.3.E.2 Follow-On Plans.  All plans after the initial plan will review the maintenance approach and document progress in implementing RCM.  Contract Requirement No. C13-502, Facility Condition Assessment, will assist in the RCM process.  The Contractor will identify inherent reliability problems, ineffective maintenance and proposed changes, and emerging maintenance issues and proposed approaches.  Proposed approaches will include schedules that account for facility user requirements.  The RCM strategy provides an approach for determining the most effective maintenance mix and includes run to failure, condition based maintenance, and interval based (time, cycles, operating hours) maintenance.  There are several references available for Contractor use in understanding RCM principles, including NPG 8831.2E.  Years of RCM analysis have been performed and the Contractor should build upon and expand upon that work.  This RCM analysis will be available in the TRL.  The Contractor will identify which facilities have been reviewed and provide a schedule for performing a biennial review of all systems.  Proposed changes could include substitution of PT&I for time based preventive maintenance.  Material condition analysis and RCM analysis reports must be provided to support recommendations.  These reports will be prepared in the Contractor's format and shall be delivered to the COTR annually.

C1.3.F Records and Reports.

Records.  The Contractor shall maintain historical records of all work performed, and prepare and submit all reports and operating procedures specified herein.  Daily, weekly, monthly, other recurring operating records, reports, logs, and other documents are specified as contract requirement submissions in the technical sections of this SOW under documentation and reporting requirements or Section F, Delivery of Reports; summarized in the PRS Table, Attachment J-E1, Section J; or specified within this document as inherent performance requirements under the FFP portion of the contract.

C1.3.F.1 Computerized Maintenance Management System (CMMS).  The Contractor shall maintain and manage a CMMS to reflect all work performed (including work performed by other contractors or the Government related to facilities maintenance).  The Contractor shall use the existing system, replace it with an equivalent CMMS that performs all existing functions, or provide equivalent population and retrieval of data and fields.

C1.3.F.1.a Existing CMMS:  The Contractor shall maintain and manage the CMMS to reflect all work performed including work performed by other contractors or the Government related to facilities maintenance.  The database entry software currently used is the MAXIMO® Maintenance System by International Business Machines (IBM) Corporation (acquired from MRO Software, Inc., of Bedford, Massachusetts.) bundled with a relational database licensed with Oracle Corporation.  The Contractor shall implement and use the Equipment, Work Orders, Inventory, PMs, Job Plans, Labor, and Resources modules of the MAXIMO® Maintenance System.  All the other modules available in MAXIMO®, including the Purchasing, Calendars, Notes, Setup, and Utilities modules, are available for the Contractor's use at their discretion.  The current contents of the required modules are detailed in Attachment J-C1.4, Section J.  The Government will furnish database software, existing licenses, file servers, and the on-site network infrastructure.  The Contractor shall provide and maintain compatible workstations for their own use.  Compatible workstations require a Pentium dual-core or higher processor, Microsoft Windows® operating system, Ethernet network interface, one gigabyte or more of random access memory (RAM), and must be able to run the MAXIMO® software.  The Contractor shall provide maintenance and support for all Government furnished software and hardware unless otherwise specified.  In addition, the Contractor shall maintain the CMMS and associated database software on all Government computers licensed to access MAXIMO®.  The Government will provide all maintenance and administration of the on-site network infrastructure.  The Contractor may modify the configuration of the database provided that the COTR gives written permission.  No data, except data entered in error by the Contractor, shall be deleted or archived from the database without the written consent of the COTR.  The database shall be backed up on a daily basis on an independent system to prevent loss of data.  The Government may at any time access the database and review the information contained therein.  The database, including changes made under this contract, is Government property, for the exclusive use of the Government, and may not be transferred to another location, in any form, or used by the Contractor for any purpose except for work performed under this contract.  (See Paragraph C1.4.G.2, General Administrative Requirements; Security Requirements; Disclosure of Information.)

C1.3.F.1.b New CMMS (Optional):  The Contractor may replace the existing CMMS with a current technology application that is generally available to the public and in current use.  The software shall support user-selectable measurement units for display and printout.  The user shall be able to select between SI units and inch-pound units.  In addition, the application shall perform all existing functional capabilities in use by the current CMMS system.  Historical data from 01 October 2004, shall be migrated to the new system.  The Contractor must provide compatibility and on-line connectivity to Government workstations through the existing network infrastructure.  The Contractor must demonstrate the new system to the Government prior to complete replacement of the existing system for assurance of historical data retention and correctness, functional capabilities, robustness, and long-term maintainability.  The Contractor may run the new system in parallel with the existing system as long as necessary until the new system is fully operational, but not more than 180 calendar days after the start of the Base Period.  The database, including changes made under this contract, shall become Government property, and may not be transferred to another location, in any form, or used by the Contractor for any other purpose except for work performed under this contract.

C1.3.F.1.c CMMS Generated Records and Reports.  The Contractor shall maintain management, operation, and maintenance records and prepare management, operation, and maintenance reports.  Where possible, the Contractor is encouraged to provide information by electronic means and not duplicate information already in the CMMS.

C1.3.F.2 Contract Task Order (CTO) Status Report.  A weekly status report shall be generated for all CTOs in progress and submitted to the COTR.  Refer to Section F.6, Technical Reports.

C1.3.F.3 Performance Metrics Report.  A quarterly report shall be generated to the COTR that includes performance metrics of work planned and completed.  Metrics shall include all items shown in Attachment J-C1.7, Section J.  Refer to Section F.6, Technical Reports.

C1.3.F.4 Hardcopy and Electronic Format.  All correspondence, records, reports, logs, and other documents submitted by the Contractor to the Government shall be provided in electronic form where feasible and software compatible, unless otherwise specified.  Acceptable formats are Microsoft Word®, Microsoft Excel®, Adobe PDF®, or formats readable by Microsoft Word®, Microsoft Excel®, or Adobe Acrobat®.  Delivery shall be made via an electronic mail attachment, CD-R, CD-RW, Zip format, or other communication methods required by the Government, except as otherwise specified in Section F.3, Delivery of Reports. 

C1.3.F.5 Contract Completion.  All records and copies of reports shall be turned over to the COTR within 30 calendar days following completion or termination of the contract, or as directed by the Contracting Officer. 

C1.3.F.6 Media.  All information and the media (if applicable) on which it is delivered to the Government become the property of the Government and will not be returned to the Contractor except to correct errors.

C1.4 GENERAL ADMINISTRATIVE REQUIREMENTS

C1.4.A Directives, Instructions, Policies, and Regulations.  

C1.4.A.1 Regulatory Requirements.  The Contractor and their employees shall become acquainted with and obey all Government directives, procedures and guidelines, instructions, policies, and regulations, or abide by requirements as requested by the COTR.  See Attachment J-C1.5, Section J, for a listing of applicable NASA and other Federal agencies directives, instructions, policies, and regulations.  The Contractor shall use most current standards to all referenced codes and guidelines when applicable.

C1.4.A.2 Water Conservation.  The Contractor shall actively conserve water at all times during the performance of work related to this contract.  The Contractor can use reclaimed water when available.  The Contractor will not delay work performance or hold the Government responsible for delays if on-site reclaimed water source is unavailable.

C1.4.B Emergency Procedures.  The Contractor shall ensure that employees know how to report any accident, injury, fire, toxic chemical, electrical, security, flooding, or police emergency in accordance with published on-site procedures.

C1.4.C Environmental Protection and Policies.  The Contractor shall comply with all applicable Federal, State, and local laws, and with the regulations and standards listed in Attachment J-C1.5, Section J.  All environmental protection matters shall be coordinated with the COTR.  Inspection of any of the facilities operated by the Contractor may be accomplished by the Government or authorized officials without notice at any time.  In the event that a regulatory agency assesses a monetary fine against the Government for violations caused by the Contractor, the Contractor shall reimburse the Government for the amount of that fine and other related costs incurred by the Government.  The Contractor shall also ensure there are trained personnel to clean up any hazardous waste spills resulting from the Contractor’s operations.  The Contractor shall comply with the instructions of the cognizant NASA Occupational Safety, Health and Medical Services Division (Code QH) with respect to avoidance of conditions which create a nuisance or which may be hazardous to the safety and health of on-site personnel.  The Contractor shall observe and adhere to all requirements for handling and storage of combustible supplies, materials, waste, and trash.

C1.4.D Documentation Reduction.  The Contractor shall ensure, to the maximum extent possible, that documents be transferred electronically, documents printed internally be double-sided on recycled paper, and contracts, grants, and cooperative agreements (as applicable) include provisions that require documents to be printed double-sided on recycled paper meeting or exceeding the standards established in Executive Order (EO) 12873 of October 20, 1993, or in future EPA guidelines.

C1.4.E Disposal.  Debris, rubbish, and non-usable material resulting from the work under this contract shall be disposed of by the Contractor in refuse bins located throughout the site or off Government property at their expense when directed by the COTR.  Hazardous waste must not be removed from Government property, but shall be turned over to the Government for disposal as detailed in Section C20, Environmental Support Services.

C1.4.F Safety Requirements and Reports.

C1.4.F.1 Safety.  All work shall be conducted in a safe manner and shall comply with all Federal OSHA and local regulations unless otherwise directed by NASA.  The Contractor shall demonstrate proactive and innovative safety practices on a continual basis throughout the contract period.  In addition, the Contractor shall provide all safety equipment required to perform the work specified in this contract.

C1.4.F.2 Conference.  During the Phase-In period, the Contractor shall meet in conference with the Contracting Officer and COTR to discuss and develop mutual understandings relative to administration of the Environmental Safety and Health (ESH) Program.  This conference should last approximately two (2) hours.  The Contractor should contact the COTR to set up the conference.

C1.4.F.3 Inspections.  The Contractor's workspace may be inspected periodically for violations of Federal, State, and local regulations.  Correction of violations will be the responsibility of the Contractor as determined by the Government.  The Contractor shall provide assistance to Code QE, Code QH, or Code RCM representative(s) and the Federal OSHA or local inspector if a complaint is filed.  Any fines levied on the Contractor by Federal OSHA or Cal-OSHA offices due to safety and health violations shall be paid to NASA within 30 days of notification by the applicable Government agency.  The Contractor may negotiate in good faith with the applicable Government agency for a lesser fine.  NASA will reimburse reductions in monetary fines to the Contractor during the next payment cycle.

C1.4.F.4 Accidents.  The Contractor shall report to the COTR, exposure to any substance, possible exposure to any substance, and all accidents resulting in death, trauma, occupational disease, serious bodily injury, or environmental damage.  All accidents shall be reported to the COTR as soon as practicable, but no later than two (2) hours after their occurrence during regular working hours, or no later than 24 hours after their occurrence after regular working hours or start of next working day, whichever is earlier.  The Contractor must complete a NASA mishap report per Section F.6.

C1.4.F.5 Damage.  In the event of damage to Government property, equipment, or the on-site environment by Contractor employees, the Contractor shall submit to the COTR a full report of the damage.  All damage reports shall be submitted to the COTR within 24 hours of the occurrence.

C1.4.G Security Requirements.

C1.4.G.1 Security.  The Contractor shall comply with all NASA and local security requirements.  Upon request, the Contractor shall submit the name and address of each employee hired for work on this contract and shall ensure all questionnaires and other forms that may be required are completed in a timely manner.

C1.4.G.2 Disclosure of Information.  Neither the Contractor nor any of its employees shall disclose, or cause to be disseminated, any information concerning Government operations, including those performed by contractors to the Government, which could result in or increase the likelihood of the possibility of a breach of security or interrupt the continuity of operations.  Disclosure of information relating to the services hereunder to any person not entitled to receive it, or failure to safeguard any classified information that may come to the Contractor or any person under their control in connection with work under this contract, may subject the Contractor, their agents, or employees to criminal liability under 18 U.S.C. Sections 793 and 798.  All inquiries, comments, or complaints arising from any matter observed, experienced, or learned as a result of, or in connection with, the performance of this contract, the resolution of which may require the dissemination of official information, will be directed to the COTR.

C1.4.G.3 Violations.  Deviations from, or violations of, any of the provisions of Paragraph C1.2.G, Security Requirements, may, in addition to all other criminal and civil remedies provided by law, subject the Contractor to immediate termination for default.

C1.4.H Passes and Badges.  All Contractor employees shall obtain the required employee passes or badges.  See Section H, ARC 52.204-91, Security Registration and Identification Badges – On-site Contractors, Excluding Construction, for employee badging procedures.  During the Phase-In period, the Contractor shall submit to the Contracting Officer an estimate of the number of personnel expected to be utilized at any one time on the contract.  The Government will issue badges without charge.  Each employee shall wear the Government issued badge over the front of their outer clothing and above the waist at all times on Government property, except when this presents a safety hazard, in which case, the badge must be kept in the employee’s possession.  When an employee leaves the Contractor's service, the employee's pass or badge shall be returned before final termination of employment.  Passes and badges issued to Contractor employees shall not negate the requirement for employee identification required in Paragraph C1.4.K, Identification of Contractor Employees.

C1.4.J Access to Buildings.

C1.4.J.1 Access.  It shall be the Contractor's responsibility to obtain authorized access to buildings and facilities, and arrange for them to be opened and closed to accomplish work under this contract.  See Paragraph C1.2.L.2, Escorts.

C1.4.J.2 Keys.  Keys may be issued to the Contractor; however, it shall be the Contractor's responsibility to arrange for adequate security of the buildings and facilities being worked on at the end of each working day.  The Contractor shall be responsible for the cost of replacing keys and/or locks that are furnished to and lost by their employees.  Similarly, the Contractor shall pay the cost of changing a combination if the COTR has reasonable cause to believe that the combination has been compromised.

C1.4.K Identification of Contractor Employees.

C1.4.K.1 Listing of Names.  The Contractor shall provide to the Contracting Officer the name(s) of the supervisory personnel authorized to act for the Contractor.  The Contractor shall furnish sufficient personnel to perform all work specified within the contract.  The Contractor shall supply to the COTR a list of names, addresses, and social security numbers of all employees working under this contract.  The list shall be updated whenever changes occur to the permanent, full and part-time staff members.  The Contractor shall also provide, as a separate document, an alphabetized employee roster divided by shift, i.e. 1st, 2nd, and 3rd shifts.  The employee roster shall include employee name, position, duty station(s), telephone and radio number, and scheduled work periods for periodic floor-checks and inspections by the Government.

C1.4.K.2 Conduct.  Contractor employees shall conduct themselves in a proper, efficient, courteous, and business-like manner.  The Contractor shall remove from the site any individual whose continued employment is deemed by the Contracting Officer or NASA Security to be contrary to the public interest or inconsistent with the best interests of Government security.

C1.4.K.3 Residency.  No employee or representative of the Contractor will be admitted to the work site unless they furnish satisfactory proof of their citizenship of the United States, or, if an alien, proof of residency within the United States.

C1.4.K.4 Employee Identification.  All Contractor/subcontractor employees working under this contract shall be identified by a distinctive nameplate, emblem, or patch attached in a prominent place on an outer garment.  Employee identification shall not be substituted for NASA required passes or badges. (See Paragraph H, Passes and Badges).

C1.4.L Identification of Vehicles.

C1.4.L.1 Contractor Vehicles.  The company name shall be displayed on each of the Contractor's vehicles only in a manner and size that is clearly visible.  All Contractor vehicles shall display a valid State license plate, shall be maintained in good repair, and adhere to all State and local codes.

C1.4.L.2 Employee Personal Vehicles.  All Contractor employee personal vehicles shall comply with all California Department of Motor Vehicles (DMV) and NASA security requirements.

C1.4.M Permits.  The Contractor shall, without additional expense to the Government, obtain all appointments, licenses, and permits required for the prosecution of the work.  The Contractor shall comply with all applicable Federal, State, and local laws.  Evidence of such permits and licenses shall be provided to the COTR for approval 15 calendar days prior to the start of the Base Period and within one (1) day upon any personnel change thereafter.  All licenses and certificates shall be current, and shall be kept current throughout the contract period.  

END OF SECTION C1
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