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Glossary

Contracting Officer’s Technical Representative (COTR) – A Government employee authorized by the Contracting Officer to provide technical direction to the contractor.  The COTR and Alternate COTR (who may act only in the COTR's absence) are the only Government employees other than a Contracting Officer who may give technical direction to the contractor, unless the COTR has delegated Technical Management Representatives (TMR).
Data Requirements Description – A detailed request for a specified data item, including purpose, content, format, rationale, references, maintenance requirements, submittal requirements and other pertinent information.

Major Subcontractor- A company that the Contractor anticipates providing at least $1,000,000 of contract value in support of the Statement of Work effort.

NASA Organizational Representative – An individual designated by a specific JSC organization to communicate with the Contractor concerning specific customer requirements identified via a Service Request as it relates to services ordered by a specific organization via a Task Order.

Non-Personal Services Contract – a contract under which the personnel rendering the services are not subject, either by the contract’s terms or by the manner of its administration, to the supervision and control usually prevailing in relationships between the Government and its employees (FAR Subpart 37.1).

Part-time Services – Services that are provided for a total number of 30 hours or less per week on an on-going basis.
Service Request (SR) – Document used for communication between the Contractor and the Government to specify which SOW requirements are applicable to each contracted position.
Statement of Work – A description of the effort the Contractor is to perform under the contract, including the criteria for determining whether the requirements are met.

Surveillance – Traditional NASA management philosophy of watchful care or oversight, sometimes requiring methods for insight to gather Contractor product and process data through involvement.  Surveillance is NASA quality control activity, principally through inspection or review, to ensure contracted services and products meet the Government’s overall requirements contained in the contract.

Temporary Services – Services intended for no more than 1 year, which may be extended up to two more times in increments of up to 6 months each for a total effort of no more than 2 years.
Task Order – The means by which the NASA Johnson Space Center will provide authority to the contractor to perform work under the requirements of the Statement of Work.
A Week (for pricing purposes only) --  Equals the Offeror's total productive hours proposed for the year for each labor category divided by 52 weeks.  The Offeror's total productive hours for the year is determined by the Offeror, and shall be based on the vacation, sick, and other leave proposed by the Offeror in Section 5, subsection 5.14.A.5 and holidays as listed in Section 2, item 2.33 (NFS 1852.242.72).
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