
 Buying and Owning a Home 
 MOVER QUESTIONNAIRE FOR ESTIMATES 
 Find this and other resources at http://www.freddiemac.com/calculators 

  
 
 
 
 Moving From: Moving To: 

Street Address   
City, State, Zip   
Phone Number   

 
 

Moving Company: 
Contact Person:  

Address: 
 

 

Phone Number:  
   
Moving Company Questions Notes and Costs 
1.   How long has your company been in 

business? 
 

 

 2.  Is the company certified?  What type of 
certification? 

 

 

3.   How are your charges determined? 
 

 

4.   Will I receive a written estimate before the 
move?  Will it be binding or non-binding? 

 

 

5.    Does the estimate clearly state which 
company will move my possessions? 

 

 

6.   What do you charge for packing my things? 
 

 
 

7.   Is there a separate charge for unpacking 
boxes at the destination? 

 

 

8.   Is there an extra charge for moving 
supplies? 

 

 

9.   Is there a special charge for moving 
appliances?  Other large or fragile objects?  
How will they be insured? 

 

 

10.  Is there an extra fee for carrying things up 
or down stairs or for shuttle service? 

 

 

11.   Do you guarantee delivery on a specific 
  date or range of dates? 

 

12.   What is the claim process if my items get 
  lost or broken? 

 

 


