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|. OVERVIEW

A. Introduction

The goal of the Workforce Investment Act (WIA) program is to help participants
enter suitable employment or educational opportunities and to be retained in those
opportunities. States submit WIA Standardized Record Data (WIASRD) records
and an annual performance report, the ETA 9091, to the Employment and Training
Administration (ETA) on an annua basis, and submit a quarterly performance
report, the ETA 9090, on a quarterly basis. This submission helps ETA determine
the success of the WIA program in achieving its goal.

ETA requires states to validate the accuracy of their annual submissions to ensure
that ETA decisions about WIA policy and funding are made based on a true picture
of program outcomes. ETA provides states with a two stage process for ensuring
the accuracy of their ETA 9091 and WIASRD submissions.

First, ETA provides al states with complete technical specifications for
preparation of the ETA 9091 and the WIASRD, together with the Data Reporting
and Validation System (DRVS) described in this Handbook. The DRVSisfreeto
al users and can be used to generate the ETA 9091, ETA 9090, and WIASRD
uploadsto ETA. Inaddition, ETA provides all states with free technical assistance
on ETA 9091, ETA 9090, and WIASRD preparation.

Second, ETA requires all states to validate their ETA 9091 and WIASRD
submissions by conducting report validation and data element validation. These
validation methods address two basic sources of reporting errors. First, the state’s
reporting software could calculate performance outcomes incorrectly. Second, if
the state is correctly calculating outcomes, some of the data used in these
calculations could be incorrect. Report validation checks the accuracy of the state
calculations and data element validation checks the accuracy of the data used to
perform the calculations.

In report validation, states compare their ETA 9091 reported values to 9091
validation values generated by the DRVS. States that use the DRV S to prepare
their 9091 reports do not need to conduct a full report validation. In data element
validation, all states compare key data elements in a sample of WIA participant
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records to source documentation, to ensure that the state uses accurate data to
generate its ETA 9091 and WIASRD submissions.

B. Structure of Handbook

This Handbook explains the process of using the DRVS to produce the 9090
guarterly report, 9091 annual report, and WIASRD submissions to ETA. This
Handbook also explains how to prepare for validation and conduct report and data
element validation using the DRVS. The DRVS incorporates ETA’s common
measures reporting requirements specified in TEGL 28-04 and approved under
OMB Control Number 1205-0420. The DRVS covers both WIA and Labor
Exchange (LX) reporting as specified in these guidance documents.

DRVS Version 7.0 incorporates the new Average Earnings measure for Program
Year 2006, and provides the Sub-Sample Reports functionality under the Data
Element Validation (DEV) menu. A future release will provide the functionality to
import DEV sub-sample validation results into the master database, and generate
the DEV Summary/Analytical Report for submission to ETA.

This Handbook contains the following sections:

[1. Installation: Provides a step-by-step description of how to install the DRVS
onyour PC, or in aclient/server setup, for both MSDE and SQL Server users.

[11. Getting Started: Describes how to log into the DRV S and how to build and
import a WIASRD-formatted extract file to use for reporting and validation. Also
describes the DRV S database management functions.

V. ETA 9090 and 9091 Reporting: Describes how to generate quarterly and
annual reports, and submit these reports to ETA’s Enterprise Business Support
System (EBSS).
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V. Data Validation: Describes the concept and goals of validation, how to
prepare for the validation process, and how to conduct report and data element
validation using the DRV S.

V1. Reference Guide: Provides a condensed list of all the menus and functions
for quick reference.

Appendix A. Reporting Schedule: Provides the quarterly and annual report due
dates and the participant and exiter cohorts to be included in each quarterly and
annual report.

Appendix B. Record Layout and Edits: Provides the record layout for the
participant records, including alist of field level and cross field edit checks and the
accompanying error messages that may occur during a data import.

Appendix C. Performance Outcome Groups. Specifies the performance
outcome groups used in calculating the entered employment, retention, earnings,
credential, and youth performance measures.

Appendix D. DEV Documentation / Instructions. Specifies the source
documentation to be used by states in conducting data element validation, and
provides instructions for comparing data values on the DEV worksheets to the
corresponding source documentation.

Appendix E. DEV Sampling Methodology: Specifies the methodology used by
the DRV Sto select the data element validation sample.

Appendix F. Client Server Setup: Provides instructions for installing the DRV S
using aclient/server setup.

Appendix G. Troubleshooting: Provides solutions for common problems that
may occur while installing or using the DRV S.
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Please contact M athematica Policy Resear ch, Inc. at
WIATA @mathematica-mpr.com for information about application installation,
WIA datafiles, performance reports, or any other issues related to the DRVS.
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C. List of Data Directories

The DRV'S uses a number of data directories. The following table provides a list
of the data directories that the user is most likely to access.

Application Folder or
File

Directory L ocation

Application default
directory

C:\Program Files\DRVS
(user can install in another location or with a different directory
name)

Database default

C:\ProgramFiles\DRV S\User Data
(user can create and name additional databases)

Error log default

C:\Program Files\DRV S\Logs

Exported numerators
and denominator s
default

C:\Program Files\DRV S\Performance Groups Export

EBSS export files

C:\Program FilesDRV S\EBSS

RV XML results

C:\Program FilesDRVS\XML

WIASRD export file

C:\Program FilesDRVS\WWIASRD

DRV S Handbooks C:\Program Files\DRV S\Help Documents
Exported Worksheets C:\Program Files\DRV S\DRV SWorksheetExport
File Formats C:\Program Files\DRV S\File Formats
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This chapter provides the DRV S system requirements and installation instructions.

Step 1—Minimum System Requirements

Following are the minimum system requirements for installing DRVS.
Recommendations for greater than minimum requirements are indicated in
parentheses where applicable.

[tem

Requirement

Processor

Pentium 4 CPU 1.80GHZ (moreis
recommended)

Operating System

Windows 2000 or Windows XP

Memory

1GB (more is recommended)

Application Hard Disk
Space

350 MB (more is recommended)

Database Hard Disk
Space

Varies by state.

Database Variesby state. States that exceed MSDE
maximum per database must install SQL
Server.

Display 1024x768 or higher-resolution display with
256 colors

Other MSDE or SQL Server must be installed prior

toinstalling the DRVS.

Latest Windows service packs and critical
updates should also be installed.
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Hard disk requirements will vary depending on the state's database size. For
example, some states may exceed the current MSDE 2000 2 GB per database size
limit. If any database exceeds the MSDE limit, users will need to license, install,
and set up Microsoft SQL Server to run the DRVS. Any licensed version of SQL
Server should allow the user to install and run the DRVS. SQL Express (MSDE
2005) has not yet been fully tested for compatibility with the DRVS. The DRVS
will install all required .Net and Crystal Reports components.

DRVS installation requires Read/Write accessto the system registry, Program
Files folder, Windows\System32 folder and the Global Assembly Cache. Registry
entries are made in HKEY_LOCAL_MACHINE\SOFTWARE\DRVS and in
HKEY _LOCAL_MACHINE\SOFTWARE\Microsoft uninstall areas. DRV S users
will need Read access to the registry and Read/Write access to the Program File
folders, aswell as Read/Write/Del ete access to the SQL database.

Step 2—Create Backup Databases

If users want to use their databases in the upgrade version of DRVS, they should
aways create backup databases prior to uninstalling the current version and
installing the upgrade version. Users that have Enterprise Manager should contact
their Database Administrator to backup databases. For users that do not have
Enterprise Manager, the instructions for creating backup databases of WIADB and
WIATempDB are below:

Create afolder C:\DRV Sbackups

Go to Start>>Run and type in cmd

At C:\> prompt, connect to your instance by typing osgl -E

At the 1> prompt, to backup the WIADB, type BACKUP DATABASE
WIADB TO DISK =*C:\DRV Sbackups\WIADB.bak’

At the 2> prompt, type Go

6. Repeat 3 and 4 to backup WIATempDB (both WIADB and WIATempDB
should be backed up)

~pOODNPE

o

To backup databases with other names, follow the same instructions and replace
WIADB with other names. For example, if a user names its database as

10
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WIADEVPYO05, then step 4 above will be: type BACKUP DATABASE
WIADEVPYO05TO DISK =*C:\DRV Sbackups\WIADEVPY 05DB.bak’

Step 3—Uninstalling Prior Versions

Users should uninstall previous versions of the software before installing the
DRVS 7.0. Following are instructions for uninstalling WIA versions 2.0 through
3.1.2 and DRVS versions 5.0 through 6.3 on a Windows 2000 or Windows XP
machine. Procedures for uninstalling may differ dlightly on different machines, but
are generally self-explanatory.

Users should be sure to uninstall through the Control Panel rather than by deleting
the installation directory for the prior version; uninstalling by deleting the
installation directory may cause problems with the subsequent installation. DRV'S
versions 5.0 through 6.3 will automatically uninstall during the 7.0 installation
process, but the recommended method is to uninstall the prior version through the
Control Panel beforeinstalling 7.0.

Click the Start button, then select Settings, Control Panel.

Click on Add/Remove Programs.

Click onthe WIA or DRV Sicon to uninstall any prior version.

Click on the Change/Remove button.

On the Select Uninstall Method screen, select Automatic and then click
on Next.

On the Perform Rollback screen, click on No and then click on Next.

On the Perform Uninstall screen click on Finish.

If a Remove Shared Component message displays, click on Yesto All.
Close the Add/Remove Programs window.

Because the DRV S reflects substantial changes to the WIA reporting requirements,
states must use WIA version 3.1.2 or prior to analyze or amend reports for
Program Y ear 2004 and earlier. The participant counts and performance measures
generated by the DRV S are, in general, not comparable to those generated by prior
versions of the WIA software.

11
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Users may need to contact their system administrator to uninstall the application.

Step 4—Download from the I nternet

To download the DRV S from the Internet:

1.

2.
3.
4

Open the Internet browser and go to

www.dol eta.gov/performance/reporting/tools_datavalidation.cfm.

Click onthe DRVS 7.0 link from the "In this section” side bar.

If afile download message displays, click on Save.

Select the location where to store the instalation file. Suggestion:
C\Temp. Click on Save.

A dialog box will chart the progress of the download of the installation
file. When the “Download Complete” message box appears, click on
Open. (If “close this dialog box when download completes’ is checked,
the user will need to go to the location where the installation file was
stored [e.g. C:\Temp in step 4] to open thefile.)

A “WinZip Wizard — Unsupported Archive Type’ message box may
display. Choose “Open the archive using the classic interface” and then
click on OK.

WinZip Wizard - Unsupported nrchi\re'E Xl

T he "Win<ip Wizard does not support the twpe of archive vou are opening.
Howewer, you can apen the archive using “Wingip's Clazzic interface.

i Open the archive using the Clazsic interface

i Start the "WinZip Wizard so | can open a different archive

Select the action you prefer, then click OFK. Or, click Cancel ko return to
pour previous program without ztarting WwinZip.

Cancel I

12
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7. Click on the DRV S.exe file and then click on Extract from the tool bar
at the top of the WinZip application screen.

8. Select alocation for the extraction of the zip file. C:\Temp isthe default.

9. Click on the Extract button.

10. If aConfirm File Overwrite message displays, click Yes.

11. Closethe WinZip window.

Step 5—Application Installation

Based on the size of the state’'s DRVS import file, either Microsoft SQL Server
2000 Desktop Engine (MSDE) or Microsoft SQL Server 2000 must be installed
prior to installing the DRVS. MSDE is a free version of SQL Server that can be
used with client applications. (When installing MSDE, users must set a “strong”
password.) Users should go to http://www.microsoft.com/sgl/msde/default. mspx
for more information about MSDE and to download MSDE. SQL Express (MSDE
2005) is not compatible with the DRV S.

If the user’s estimated database size exceeds the MSDE limit, then Microsoft SQL
Server will need to be installed prior to installing the DRVS. Users can find more
information about SQL Server at http://www.microsoft.com/sgl/default.mspx.

Users may need to contact their system administrator to install MSDE or SQL
Server. Installation procedures may differ slightly on different machines, but are
generally self-explanatory.

Users who prefer a client/server setup should review (Appendix F: Client Server
Setup) in conjunction with the instructions in this section. Only users with full
SQL Server with Enterprise Manager should use a client/server setup.

Before starting installation of the DRV'S, close al applications and programs that
are open.

1. Open Windows Explorer and go to C:\Temp (or wherever you stored the
application files).

13
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2. Doubleclick on DRV S.exe.

3. If you haven't uninstalled prior versions of the DRVS, the DRVS will display a
window asking if you would like to uninstall existing versions.

DRVS

DRYS Yersion 6.3.0,9 is already installed, ¥aou must uninstall the existing wersion before installing DRYS Yersion 7.0.0.3, Do you
want ko uninskall the existing wersion of DRYS?

4. Click on Yes to automatically uninstall prior versions. A progress bar will
show the status of the uninstall process.

14
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5. At the Welcome to the DRVS Installation Wizard window click on Next. If
you are installing the DRVS for the first time, you may be prompted to reboot
prior to beginning the installation routine.

Welcome to the DRVS
Installation Wizard

it iz strongly recommended that you exit all Windovws programs
hefore running this setup program.

Click Cancel to guit the zetup program, then close any
programs you have running. Click Mext to continue the install....

WARMIMNG: This program is protected by copyright lave and
international treaties.

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penaties, and will be prosecuted to the maximum extent
pozsible under lavw.

15
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6. Read the License Agreement and, if you accept, click on the “I accept the
license agreement” button and click on Next. If this option is not selected, the
installation will end and users cannot continue reporting and validation.

i DRYS Setup M= B

License Agreement i

i

L
i

ou must agree with the license agreement belovy to proceed.

Installation Digclaimer for DRWVS

The Data Reporting and Y alidation System [DRYS] software is intended to help states understand
and comply with the reporting requirements of Waorkforce Investment Act of 1333

Further, the DRWS software vou are about to ingtall, although reviewed for quality assurance,
zhould be inzstalled and uzed with the understanding that all pozzible variations in the conditions of
hardware and software configurations, az well az the data entered, cannot always be anticipated
and may consequently have an effect on the software used and the computer hardware. To the
maximum extent permitted by applicable law, the .5, Department of Labor makes no warranty,
gxprezs of implied, and accepts no liability for any damages, consequential or ather [zuch as,
damages for personal injury, loss of busingss profits, business interruption, loss of business
information] concerning the uze, attempted uge, or application of the DRWS software. Howewver,
DOL will not hold states, which act in good Faith, accountable for anye wWé o L reporting ermors

7. On the User Information screen, make any necessary modifications to the user
information. Then click on Next.

8. On the Destination Folder screen, the destination location will default to
C:\Program Files\DRVS.

9. If you prefer a different destination location, click on Browse on the
Destination Folder screen to navigate to adifferent location. Click on Next.

16
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iiss DRYS Setup

Destination Folder

Select a falder where the application will be installed.

11. In the “SQL Server Connection” window, enter your server name in the SQL
Server Name box. If you did not name your database instance, your server
nameis*“(local)”. If you do not know the name of your database, contact your
system administrator.

17
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12. For Database Authentication, click on Windows NT Authentication. |If the user
can not use Windows Authentication (e.g. Win 98 or ME users), click on SQL
Authentication and complete the SQL User Name and SQL Password boxes.
Click on Next.

S0OL Server Connection L,# |

Select the SGL server and security credentialz to be used for SGL script
execution during installstion. I

If the DRVS Installation Wizard does not progress beyond this point, the user
must determine if an incorrect or inactive server name has been entered in the
SQL Server Name field. If a name that does not match any of the state's
servers is entered, there will be a delay or a failure to progress to the next
screen.

If a name is entered that matches one of the servers, but the server is inactive,
the Installation Wizard may also stop at this point. To find out if the server is

18
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active go to Start/Settings/Control Panel/Administrative Tools/Services.
Microsoft SQL Server should be on the list of services and the task/service
should be started. If it ison the list but not started, start it and reboot. If itis
not on the list, SQL Server was not installed. There should also be a SQL
Service icon on the bottom part of your screen, on the desk tray as a little box
with a green arrow or red square. The green arrow indicates the service is
started and the red square indicates it isnot. Right click on the icon to open the
SQL Service manager, then start the service.

On the “Install the DRV S Database Screen” check “I DO NOT want to create a
DRVS database” option because users may lose previous program year data.
Users should always create backup databases prior to installing the upgrade
(refer to Step 2 above for instructions on creating backup databases). States
using a client/server setup should also check “I DO NOT want to create a
DRVS database,” and refer to the instructions in the Client Server Setup
Appendix of this Handbook. States who want to create brand new databases
and do not want to keep their databases created in DRV'S 6.3 or prior versions
of DRV S may choose “1 want to create a DRV S database” option.

15 DRVS Setup -

Do you want to Install the DRVS Database ? \_E__,./J

In=talling a DREYS databasze with replace any existing
DREYS databasze installed on the selected zerver:

(local)

DRIVER=SGL
Server, SERVER=(local), UID=; APP=DRYSWSID=RJ1-14
TE: Trusted_Connection=%e=s

C'I want to create a DRVS databasze
{?}I DD MOT weant to creste a DREVE databse

Wize Installation Wizard (..

= Back H Mext = ” Cancel

19
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14. Click on Next on the “Ready to Install the Application” screen. This screen
also alows you to exit the installation wizard or, if necessary, to return to the
previous screen to change server connection information.

15. The “Updating System” screen will display, showing instalation progress.
However, this screen may display for several minutes with no indication of
progress.

16. Click on Finish on the “DRVS has been successfully installed.” screen to exit
the DRV S Installation Wizard.

i DRYS Setup i

DRVS has been successfully
installed.

Click the Finish button to exit this installation.

= Bl LSEITE

20
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17. Reboot your computer after completing the DRVS ingtalation. You may
delete the DRV S.exe used to install the application once the installation
process is successfully completed.

Step 6 — Restore Backup Databases

For users who create backup databases from prior versions of the software for use
in DRVS 7.0, after DRVS 7.0 is installed, users should restore their backup
databases. Users that have Enterprise Manager should contact their Database
Administrator to backup databases. For usersthat do not have Enterprise Manager,
the instructions for restoring backup databases of WIADB and WIATempDB are
below:

1. Go to Start>>Run and type in cmd

2. At C:\> prompt, connect to your instance by typing osgl -E

3. At the 1> prompt, type RESTORE DATABASE WIADB FROM DISK
='C:\DRV Sbackups\WIADB.bak’

4. At the 2> prompt, type Go

5. Repeat 3 and 4 to restore WIATempDB (both WIADB and WIATempDB
must be restored).

To restore backup databases with other names, follow the same instructions and
replace WIADB with other names. For example, if a user names its database as
WIADEVPYO05, then step 3 above will be: type RESTORE DATABASE
WIADEVPYO05 FROM DISK ='C:\DRV Sbackups\WIADEVPY 05.bak'

Step 7 — Apply Upgrade Patch

States who used DRV'S 6.3 for Program Y ear 2005 data validation need to apply
the upgrade patch in order to properly continue their data validation in DRV S 7.0.
To do so, after these states backup their 6.3 databases, uninstall DRVS 6.3 and
install DRVS 7.0, and restore their 6.3 databases, they need to download the
upgrade patch from

21



1. INSTALLATION

www.doleta.gov/performance/reporting/tools datavalidation.cfm and save the
patch to local drive (C:\). For MSDE users, type in Start>>Run command line:
osgl -E -i "C:\patchname.sgl" -0 "C:\MyOutput.rpt”. It will take up to a minute to
complete. Enterprise Manager users should contact their database administrators
to apply the patch from Query Analyzer.

Step 8 — Client/Server Setup

To create a client server setup please refer to instructions in Appendix F:. Client
Server Setup of this Handbook.

22



[I1. GETTING STARTED

This chapter provides information on the initial steps to follow in using the DRVS
software. Users can navigate between functions using the menu bar at the top of
the active DRV'S window, or by using the side bar at the left of the active DRVS
window. Users are encouraged to click on WIA on the side bar at the left to leave
the active window, before selecting a new function.

Following are brief summaries of each section of this chapter.
A. SigningIn

Section A describes how to open and sign in to the DRV'S for specified reporting
periods, and how to change reporting options.

B. Preparing and Importing Records

Section B describes how to build and import files of participant records so the
application can produce the ETA 9090 quarterly report and ETA 9091 annua
report. This section also describes how to access and review duplicate detection
and error reports of records rejected by the DRV S during the import process.

C. Database M anagement
Section C describes how to create new databases to use with the DRVS, how to
open existing databases, how to save databases in alternate locations, and how to

maintain database security. This section describes how to add, deactivate, or delete
users, as well as modify user details.

23
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A. SigningIn
Step 1—Opening the Application

The installation wizard places a DRVS icon on your desktop. Double click on the
icon to open the application. Alternatively, click on the Start button, click on
Programs, select DRVS, and click on the DRV Sicon to open the application.

The DRVS Log In screen will display. Thisis your indication that the application
has installed properly. Log on using the default User ID and Password:
WIAAdmin, WIAAdmin. The User ID is not case sensitive, but the Password is
case sengitive.

Click Login.

DEYS Login

Welcome to DRYS. Please enter your Login ID and
Paszssword. Youwill be logged into either WA or L
depending on the application assigned to your 1D If you

donothave a Login ID, please contact your System
Administrator.

Uszer ID: I

Password I

B | |

24



[I1. GETTING STARTED

This default User ID and Password will provide access to the WIA component of
the DRVS. For access to the LX component of the DRVS, the defaults are
LXAdmind, LXAdmind. As described in the database management section of this
chapter, the user may change his or her own password to ensure database security.

25
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Step 2—Reporting Options Screen

After the user logs in with an acceptable User ID and Password, the Reporting
Options screen appears. The user should maximize the screen to ensure that all
DRVS screens can be viewed in their entirety. The screen is maximized when the
user can see “Database: (name of database)” in the lower |eft corner.

The Reporting Options screen provides several blank fields that the user must
complete so that the DRV S will produce the correct ETA 9090 and 9091 reports.

Select the applicable State name from the drop down menu.

Click on Annual or Quarterly in the Report box to produce the ETA
9091 Annual Report or 9090 Quarterly Report.

Select the appropriate Program Year from the drop down menu.

For the Quarterly Report, select the report due date from the drop down
menu labeled “Report Quarter Due.” The Program Start and End Date
fields will automatically fill on the Participant Counts, Entered
Employment, Exiters/Y outh, and Retention and Earnings Rates tabs. The
auto-filled dates are the participant and exiter cohort date ranges for the
program year and report due date that were selected. If dates are not filled
in automatically, click on the Refresh button.

For the Annual Report, the Program Start and End Date fields will
automatically fill on the above tabs once Program Y ear is selected.

Users may overwrite these auto-filled date ranges to analyze performance
for specific time periods as long as these time periods are within the auto-
filled date ranges. If the user manually changes the program/performance
year date ranges, clicking on the Restore to Default button will
automatically reset the program/performance year date ranges to the
default date ranges for the program year or report quarter due date

26



[I1. GETTING STARTED

entered. Manually entered date ranges cannot be used to obtain accurate
counts or performance outcomes when start dates are earlier or end dates
are later than those selected for the original import, because edit checks
will not have been applied to the new date ranges.

Following is a sample Reporting Options screen. Users should note that for the
9090 Quarterly Report that is due on August 15, the Program Start Date and
Program End Date correspond to the fourth quarter of the program year, but the
software makes calculations for the full program year.

27



[I1. GETTING STARTED

Refresh Menu |

Deparfment of Labor

Workforce Investmenit
Act (WIA)

Report

State: IAL-‘}‘-SKJ"}‘\ j

Program Year IPY 2005 'l é‘,:. Flelreshl
R rt Quarte
DoportBuarel e =

Participant Counts | Retention & Earnings Rates I ExitersMouth I Entered Employment I Other I

" Annual

Defaults
Program Start Date Program Start Date
[+172006 = 41112006
Program End Date Program End Date
[6/3072006 = 6/30/2006
Restore To Default |
Save Clear All RE-CaIcuIﬂtel

28



[I1. GETTING STARTED

After al options are selected, click on Save. “Reporting options saved
successfully” will then appear in red type at the bottom left of the screen. If users
do not click Save, the file may not be properly uploaded and the results may be
from the prior report options. The Refresh button resets the screen if the user
makes a change. After changing reporting options, users should click Refresh and
then Save before loading afile or using the Re-Calculate functionality.

The Refresh Menu button on the upper right corner refreshes the report when
either the wrong report displays or an incomplete report displays.

The Re-Calculate button will recalculate the reported values based on changes on
the Reporting Options screen (e.g. changes in date range, report type, or report due
date). After changes are made, click Save, then Recalculate. A message box will
appear, asking users to confirm recalculation. Click Yes. “Re-Calculation
Successful” will appear in red type at the bottom left of the screen. Then click the
Refresh Menu on the upper right corner to complete the recalculation process.
Users must click Save, then Re-Calculate, and then the Refresh Menu to ensure
that the correct recalculation is done.

The DRVS has the functionality to filter file imports based on WIB Name, Office
Name, Case Manager, User Field 1, and User Field 2. To use this functionality,
the state extract file must first be imported into the software. After the file has
been successfully processed, proceed to the Change Reporting Options menu and
select the Other tab above the Program Start and End Date displays. The Other tab
allows users to select WIB Name, Office Name, Case Manager, and/or User Field
filters by clicking on the dropdown arrow(s) and selecting the desired filter(s).
After selecting the filter(s), click on Save and then Re-Calculate to calculate
performance results for the selected filter(s) only. Click the Refresh Menu after
recalculation is complete. Whenever a filter is used, the report facsimile will
display the selected filter(s) on the last page of the report facsimile.
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B. Preparing and Importing Records

After signing in, states must import an extract file containing the participant and
exiter records for al individuals included in the ETA 9090 quarterly report or 9091
annual report selected on the Reporting Options screen. See Appendix A for a
reporting schedule which specifies the participant and exiter cohorts included on
each quarterly 9090 report and annual 9091 report.

Step 1—Create a File Based on the Record L ayout

The WIA participant record layout is in Appendix B of this Handbook, together
with the field level and cross-field edit checks. Users should also download the
WIA conversion rules from

http://www.dol eta.gov/performance/reporting/reporting_requirements.cfim.  This
document cross-references each field on the current record layout to the
corresponding field(s) on the record layout used prior to the DRVS. Both the
Appendix B record layout and the conversion rules should be used in building the
import file.

The import file should include a separate record for each record of participation
that falls within the reporting schedule parameters in Appendix A. For some
participants there may be multiple records in the import file. Because state
databases are dynamic, it is essential to run the state programs that generate the
extract file immediately at the close of the applicable reporting period. This will
eliminate discrepancies caused by changes in the database over time.

The extract file type is ASCII, comma-delimited. Files can be in *.txt or *.csv
format, but *.dat or other file types are not accepted. Fields must be in the order
listed on the record layout. Two hundred and three (203) fields are accepted by the
application. If the exact number of fields or columns listed in the record layout is
not included, all the records will be rejected.

The record layout is in the WIASRD format with the addition of six fields. The
additional six fields are 1) observation number at the beginning of the file; 2)WIB
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name; 3) office name; 4) case manager; and 5) two user fields at the end of thefile.
The user fields are for any additional data (e.g. participant's name or SSN) that the
state wishes to include.

Data Element Issues

The observation number (field 1), individual identifier (field 2), and date of
program participation (field 34) are mandatory fields and, if left blank, will result
in the record being rejected. The date of birth (field 3) is mandatory for youth
records. Additionally, at least one of the funding stream classifications (fields 36-
38, 40, 42, and 44-45) must have a value that would enable the application to
assign the records to a funding stream. States should include the participant’s
Socia Security Number (SSN) as the individual identifier (field 2) or in one of the
user fields, because SSNs are required to obtain wage records and to measure
performance outcomes.

In addition, users should pay special attention to how their participant and exiter
files are saved and resaved. For example, there are two fields in the record layout
that require two digit numerical codes—field 23/Highest School Grade Completed
and field 61/Other Reasons for Exit—and some of the codes have lead zeros.
Various file management programs (including .csv) may drop the lead zeros in
these two fields as the files are saved and resaved. The DRV S will regject records
when codes in these two fields are missing lead zeros. To ensure that the lead
zeros are preserved, states should format the fields as text fields.

Severa fields in the record layout relate to the participant’s status as an eligible
veteran (field 12), campaign veteran (field 13), disabled or special disabled veteran
(field 14), and recently separated veteran (field 15). Appendix B details a number
of edit checks that are applied to these fields to ensure that the veteran status data
values are consistent within a participant record. If the participant is a disabled or
gpecial disabled veteran as indicated in field 14, then the participant’s record
should have a code of 2=Yes, Eligible Veteran in field 12 even if the participant
served in the military for 180 days or less. Campaign and recently separated
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veterans cannot be so designated unless they are aso eligible veterans who served
greater than 180 days. Therefore, campaign and recently separated veterans would
also have acode of 2=Yes, Eligible Veteranin field 12.

Data Values in Post-Exit Fields

Regardless of the participant's exit and employment status, there must be
consistency across the post-exit fieldsin the file. Appendix B details the numerous
edit checks that are applied to the post-exit employed fields. These are
summarized below.

There are four sequences of post-exit employed fields:

e 1st quarter after exit—fields 84, 85, 98
e 2nd quarter after exit—fields 89, 90, 99
e 3rd quarter after exit—fields 91, 92, 100
e 4th quarter after exit—fields 93, 94, 101

The first field in each sequence (84, 89, 91, 93) indicates the participant’s
employment status in the relevant quarter after the exit quarter. There must be a
value of 1 (employed), 2 (not employed), or 3 (information not yet available) in
each of these four fields. These fields cannot be left blank or the record will be
rejected by the DRV S (except younger youth 2nd and 4th quarters after exit).

If the participant exited and was employed in a post-exit quarter, placea lin field
84, 89, 91, or 93 respectively. Place a 1, 2, 3, 4, or 5 as appropriate in the
corresponding field 85, 90, 92, or 94 (type of employment match). If the type of
employment match field has avalue of 1, 2, 3, or 4, there should be wages greater
than zero in field 98, 99, 100, or 101. If the type of employment match field has a
value of 5, then the wages should be 0 or blank in field 98, 99, 100, or 101.

If the participant exited and was unemployed in a post-exit quarter, place a 2 in
field 84, 89, 91, or 93 respectively. Place a 0 or blank in the corresponding field
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85, 90, 92, or 94 (type of employment match). Place a0 or blank in field 98, 99,
100, or 101 (wages).

If the participant has not yet exited, or if the participant exited so recently that
employment status and wage data are not yet available, place a 3 in field 84, 89,
91, or 93 respectively. Place a 6 in the corresponding field 85, 90, 92, or 94 (type
of employment match). Place 999999.99 in field 98, 99, 100, or 101 to indicate
that wages are pending.

If the data in each sequence of post-exit quarters are not consistent as described
above, the DRV S will rgject the record.

In addition, if the participant exited and the post-exit fields indicate that
employment status and wage data are not yet available, yet sufficient time has
passed that these data should be available, the DRV S will change the data values to
indicate that the participant was unemployed in the relevant post-exit quarter. The
DRVS will generate a warning message for each record where these data values
have been changed.
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Step 2—L oad Extract Data

On the Reporting Options Screen, select the reporting options that match the file to
be imported. Click Save.

Once the data are formatted according to the record layout, click on Import on the
menu bar and select Import File. The Load File to Database screen will appear.

/_ o Deparfment of Labor

Workforce Investment
Act (WIA)

Load File to Database

Import

* Extract " Reported

|| 3 Browse |
X

v Add File|

y Load File
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Click on Extract. The DRV S should be preset to Extract. Then select the file to be
imported using the Browse button.

35



[I1. GETTING STARTED

Click Open and navigate to find the correct file. Click Add File to move the file
into the Load File box, then click Load File. Although the Load File box allows
users to select more than one file, users may currently load only one extract file at
atime. The function to load more than one file will be added in a future version of
the software to accommodate the need to load multiple files for Report Validation.

A message box will appear, asking users to confirm that reporting options have
been set. Click on Yes if appropriate, or No to return to the Reporting Options
screen.

Hawe the Reparting Options been set?

To terminate the import process, click on the X in the upper right corner of the
Load File to Database screen.
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During import, the Load File to Database screen will display a progress bar and
status messages. The status messages appear from bottom to top.

Import

* Extract

Load File to Database

" Reported

Iﬂ:\DDLZ\ETA\SoItHareApplications\tummnn Measures\wlA 5 Bmwsel

v Add File|

Y

LoadF"E

A:-ADOL2AE TAASoftware Applications\Common Measures\WIA Test Fi X |

DOME. File[ 9091-AllT ables.csv] processed. Please review
Metrics Calculated.

Calculating Metnics

Performance Outcome Groups Calculated.
Calculating Performance Outcome Groups ...
Data Added.

Adding data to all the tables ...

Warnings Check complete.

Checking the data for WARNINGS _..

Error Checking complete.

Checking the data for errors ...

Temporary File Deleted.

File Loaded to the database.

Loading the file to the database ...

File Copied.

Copying the file ....9091-AllT ables.csv

When the import is complete, the progress bar will disappear and the following
message will appear at the top of the status message section: “DONE. File

processed. Please review Error report.”
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The file import time will vary based on system capabilities, the number of records
in the extract file, and the density of the records. If the MSDE database has
reached its maximum capacity, or if there are a significant number of edit check
failures, the software may generate a critical error. If the import fails, the progress

bar will stop before reaching completion and an error message will appear in the
status window.
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Step 3—View Imported File

To view the imported file click on Import from the menu bar and select View
Source Table. Thisis aread-only screen and records are displayed in the order in
which they appeared in the import file. The source table displays all records that
passed the import edit checks or received only “warning” errors. Rejected records
are not displayed in the source table or included in any report calculations.

Users can sort on any column in the source table by clicking once on the relevant
column header. Note however that the source table does not assume lead zeros
because fields are recognized as text in the source table. So, for example, resorting
on OBSNumber will cause records to appear out of order.

OBSMumber | |nu:|iviu:|ua||u:|en| Drate0fBirth | Gender | DizabilityStat | Hizpanic | M ativedmeric |.-'1'-.sian
r A14 2514 19470728 1 2 2 [rwwll] [ruall)
A15 2515 19470728 1 2 2 [rwwll] [ruall)
4145 2415 19470723 1 2 2 [rowll] [ruall)
41e 2416 19470728 1 2 2 [rwll] [rall)
437 2417 19470728 1 2 2 [roll] [ruall)
414 2418 19470728 1 2 2 [roll] [ruall]
4119 2419 19470728 1 2 2 [rwll] [ruall)
420 2420 19470728 1 2 2 [rwll] [ruall)
4 2421 19470728 1 2 2 [rwwll] [ruall)
422 2422 19470728 1 2 2 [rwwll] [ruall)
423 2423 19470723 1 2 2 [rowll] [ruall)
424 2424 19470728 1 2 2 [rwll] [rall)
425 2425 19470728 1 2 2 [roll] [ruall)
428 2426 19470728 1 2 2 [roll] [ruall]
427 2427 19470728 1 2 2 [rwll] [ruall)
424 2428 19470728 1 2 2 [rwll] [ruall)
429 2429 19470728 1 2 2 [rwwll] [ruall)
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Step 4—Review Error Reports

When the extract file is loaded, the application reads each record to ensure that all
field values are valid based on the record layout and the edit check specifications
in Appendix B of the Handbook. The edit checks ensure that data are in the proper
format, values are within the specified range of values, and data are consistent
across fields. Duplicate records and any records with missing or invalid data in
mandatory fields are rgjected. Other types of data errors will generate warning

messages.

Import Errors can be viewed by clicking Import from the menu bar and selecting
Import Errors Report. The Import Errors report will display with a separate row
for each error identified in the import file. Reject errors appear first, followed by
warnings.

The DRV S sorts the errors by WIB Name, Office Name, and Case Manager. If the
state wants an unsorted error report, load an extract file with blanks in these three
fields (199-201).

Up to 15,000 records with reject conditions and 50,000 records with warning
conditions will be reported. If the number of errors in the file exceeds these limits,
the import will abort. Excessive errors may be indicated in the status messages if
the processing stalls at the “ Checking the data for errors’ or “Checking the data for
warnings’ messages. EXxcessive errors may also be indicated by a critical error
message. If the import aborts due to excessive errors, an error report is still
produced and may be used to obtain information for correcting errors in the data.
Additional errors will be reported on the next import of the file, as long as errors
from the first import are corrected.
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Import Errors Report

WIB: Mot A ssigned
Office:  NotAssigned

OBS  Individual Field Number Field Name Field Value Exror Description Exror Type
Number Ideniifier

Case Manager: NotAssigned

2 2 Individualldentifier A Individual Indentifiet is missing or invalid. Reject

4 42004 3 DateOfBirth B. Iust not be blank if DateOfFirstintensivelBervice Reject
(WIASED 334) is not null or DateEnters dTraining
(WIABRD 333) iz not mall (for Adults, Dislocated
Worker and NEG only).

Click on the printer icon at the top of the report to print a paper copy. Users will
have the option to change the printer name, paper source and layout.

Click on the envelope icon to display an Export popup where users can select a
name, format and location for the report. For example, the Error Report can be
exported to an Excel file, so that the user can sort and organize the errors for
anaysis. Thisfeatureisvery helpful when there are alarge number of errors.

The Import Error report is not automatically saved to the DRVS install location
folder. To save an error report, the user must export the error report using the
envelopeicon.

After reviewing error reports generated by the application, users should determine
if the extract must be regenerated or reformatted and reloaded. Note that rejected
records do not appear in the source table or in any report calculations.

However, records that receive warning errors are displayed in the source table and
included in all report calculations. Because warning errors may indicate data
problems that impact the calculations, users are strongly encouraged to review and
correct warning errors in addition to rejected records. If only a small number of
records are rejected, it may not be necessary to re-import thefile.
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Step 5—View Duplicates

This step alows the user to view the duplicate records identified and rejected by
the application. No data entry is required; this option is for analytical purposes
only. The duplicate detection criteria are specified in Appendix B as cross-field
edit checks.

Click on Import from the menu bar and select View Duplicates.

A report will display the duplicate records from the import file. DRVS regects
records with duplicate observation numbers and records with the same Individual
Identifier that have overlapping periods of program participation based on the Date
of Program Participation and Date of Exit.

If the user determines it is necessary to fix the import file, the duplicate records
must be removed and the file reimported.

WIA Duplicate Records Report

OBS Number Individual ldentifiedSSN WIA Participation Date WIA Exit Date
1 201 20030101 20040131
2 201 20030101 20040131
3 202 20030101 20040731
4 202 20040101 20040331
5 203 20030101 20040131
é 203 20040101 20040430
7 204 20030101 20040131
g 204 20021001 20040101
9 205 20030101 20040131
10 205 20021001 20040331
11 206 20030101 20040131
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Click on the printer icon at the top of the report to print a paper copy. Users will
have the option to change the printer name, paper source and layout.

Click on the envelope icon to display an Export popup where users can select a
name, format and location for the report. For example, the Duplicates Records
Report can be exported to an Excel file, so that the user can sort on and organize
the errors for analysis. This feature is very helpful when there are a large number

of duplicates.

The Duplicate Records Report is not automatically saved to the DRVS install
location folder. To save a Duplicate Records Report, the user must export the
report using the envelope icon.
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C. Database M anagement

When using the DRVS for the first time, users are provided access using the
default User ID and Password and a blank database (WIA.mdf) is automatically
created. This section describes how the user can change his or her own password
to maintain database security, and how to create additional databases, open existing
databases, save databases in alternate locations, add Wage or Non-Wage Users,
delete or deactivate users, and modify database user details.

Step 1—Database Security

After the initial log in using the default User ID and Password, users can change
their own password by selecting the Utilities menu and the Change Password
submenu. In the Change Password window, the user should enter old and new
passwords, and click on Change Password.

Old Password ||

MNew Password |

Confirm New Password |

Change Pazsword

Future versions of the DRVS will alow database administrators to set up and
modify multiple DRVS user profiles, each with a unique User ID and Password
and access to specified databases.
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Step 2—Create a New Database

To create a new database, go to the File menu and select New DB. This opens the
Enter a New Database Name dialog box where you can create a new DRVS
database in the User Data folder. Type in the name of your new database in the
File Name field. Database names must start with aletter, although numbers can be
included in the name. Database names cannot include spaces or non-alphanumeric
symbols. The DRV S blocks data entry of invalid database names, and provides an
error message when improper names are entered.

Click on Open.

Enter a new Database name.

EIC | -

L=
newdatabase

by Metwork, P
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A message box will appear indicating that the new database was successfully
created. Click OK.

WIARLX

Database creation successul,

The DRVS Login box will display. Enter your User ID and Password (or the
default User ID and Password) and click on Login. The new database name should
display in the footer of the application screen when the screen size is maximized.
If it does not, check the source table to confirm that you are in the new database.
The new database will be created in the User Data subfolder of the DRVS install
location (default install location is C:\Program Files\DRVS).
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Step 3—Open An Existing Database

The DRV S will automatically default to the database you were using the last time
you logged out of the application. That database name is displayed in the bottom
left footer of the application screen. To open a different database, go to the File
menu and select Open DB. This opens a dialog box where you can select an
existing database to open from the drop down menu.

Open Database

Click on the drop down menu to access the list of databases that can be selected. If
no new databases have been created, a message will display saying that only the
default database exists. Choose a database and then click on the open database
button on the left of this screen. Click on the X button to exit this function and
return to the existing database.

Click on the open folder button. The following message will display.

WIANLXControlLib

s
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Click OK. The Login box will then display. Enter your User ID and Password and
click Login. You will now be in the selected database. The new database name
should display in the footer of the application screen when the screen size is

maximized. If it does not, check the source table to confirm that you are in the
new database.

The open database function may be helpful if you:
e Have archived prior quarterly file imports but still want to easily access

them through the application.

e Have split the import file into two databases to keep the size manageable
in large states.
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Step 4—Save a Database

To save an existing database go to the File menu and select Save As. This opens
the Save As dialog box where you can save a database and give the database a new
name or location.

Enter a Database name to save as.

ECr |

=1
newdatabase
Wila

olddatabaze

Enter the new file name for the database and then click on Save. A message box
will indicate that the newly named database was successfully saved. Click OK.

The DRVS Login box will display. Enter your User ID and Password and click on
Login. The new database name should display in the footer of the application
screen. If it does not, check the source table to confirm that you are in the new
database. The newly named database will be saved in the User Data subfolder of
the DRV Sinstall location (default install location is C:\Program Files\DRVS).
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Step 5—Add Users

To add wage or non-wage users, go to the Admin menu and select Add User.
Assign an ID and password for the user and fill in the user name and email address.
Choose "User" from the Level drop-down menu, and select "Wage User" or "Non-
Wage User" in the User Type box. The difference between wage user and non-
wage user is that the wage information in the database will be accessible to wage
user but not accessible to non-wage user. Select the appropriate database for the
Authorized Databases(s) and the Active Database boxes. Click Add User. The
message "User added successfully” will appear at the bottom of the screen.

Login Access
1D: |L|3n3r1 Application: Workforce Inve gtment Act
{wlA)
FPazzword: I xxxxxxxxxx
Level
Confimm  [555 User j
FPaszzword: I
User Uszer Type
Name- ILuc:aI WiB 1 " Wagelser % Mon-‘Wage User
Email: |
Databaze(s)
Authorized D atabaze(s) Active Databasze:
Wi mt e, mat =l

Add Uszer | Clear |
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Step 6—Delete/Deactivate Users and Modify User Details

Database administrators can delete/deactivate users or manage user details. Go to
the Admin menu, select Delete/Deactivate User, and choose the user name from
the drop-down menu that you wish to delete or deactivate. Click on M odify User
Details under the Admin menu and select a user name to update user details.

ol



V. ETA 9090 and 9091 REPORTING

Chapter 1V describes how to use the DRVS to produce the state's ETA 9090
guarterly report and 9091 annual report facsimiles, the 9091 EBSS upload file, and
the WIASRD EBSS export. These functions allow states to use the DRVS to
fulfill ETA’s quarterly and annual reporting requirements.

This chapter also describes how to access and analyze records by performance
outcome group and by the numerators and denominators of the performance
measures. These functions are useful for analyzing changes in performance over
time and across outcome groups. Performance outcome groups are the mutually
exclusive types of outcomes that a WIA participant may have after exiting the
WIA program, and the DRV S assigns each record to the appropriate performance
outcome group during file import.

After the state’s WIASRD formatted file is imported as described in Chapter il
the DRVS produces the ETA 9090 quarterly report and 9091 annual report. Prior
to submitting the ETA 9090 and 9091 to ETA, states may analyze the ETA 9090
and 9091 counts and performance rates by viewing the performance outcome
groups and the numerators and denominators as described in Steps 1 and 2 below.

Step 1—View Report Validation Table

This function allows the user to view the performance outcome groups for the
Adults, Dislocated Workers, NEGs, Older Y outh, Younger Y outh, and Y outh, and
the specific records that the DRVS assigns to each group. Information about the
performance outcome groups is in Appendix C of this Handbook. No data entry is
required; this function is for analytical purposes only.

To view the performance outcome groups, click Report Validation on the menu
bar. Select View Validation Tables and then select the appropriate funding
stream from the submenu: Adults, Dislocated Workers, NEG, Older Y outh,
Y ounger Y outh, or Y outh.

52



V. ETA 9090 and 9091 REPORTING

For all funding streams, the summary tabs show the total number of records and
group characteristics for each performance outcome group. The Performance
column on the summary tabs provides the group number (in parentheses)
corresponding to the performance outcome group numbers in Appendix C. For
example, performance group A-1(3) on the screen below corresponds to
performance outcome group 3 in Table C-1 of Appendix C.

£/l Adult Performance Group Yalidation | wia Adult Subset Validation | WA Participant Detail |

GrouplD | Performance | Murmber0fRe | D ateOfE =it | E mploymentS | EmpQiPlusl | SourcelfEmp | EmpQtPlus2 | SourceDfEmp|
b B4 A-1[1] ar 1043172004 |Yes e Ul'wage Rec |ves Ul'wage Rec
o5 A-112) i 1003172004 |Yes Yer I 'w'age Rec |Yes Ul'wage Rec
o6 A-103) 4 1043172004 [Yes ez I 'wage Rec |ves Ul 'wage Rec
a7 A-1[4) i 1043172004 |Yes e I'wage Rec |Yes Ul'wage Rec

Depending on the funding stream selected, additional tabs will be displayed.

e Adult, Dislocated Worker, and Older Youth funding streams. three
additional tabs will display. The tab on the left provides a summary of
each entered employment, retention and earnings performance outcome
group for the selected funding stream. The tab in the middle displays the
performance outcome groups for the employment and credential
measure. The tab on the right will display detailed records when the user
selects an outcome group on the left or middle tabs.

e NEG funding stream: two additional tabswill display. The tab on the left
provides a summary of each entered employment, retention and earnings
NEG performance outcome group. The tab on the right will display
detailed records when the user selects an NEG outcome group on the left
tab.
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e Younger Youth funding stream: three additional tabs will display. The
tab on the left provides a summary of each diploma measure outcome
group, the middle tab provides a summary of each retention measure
outcome group, and the tab on the right will display detailed records for
each outcome group selected from the left or middle tabs.

e Youth funding stream: three additional tabs will display. The tab on the
left provides a summary of each placement and attainment measure
outcome group, the middle tab provides a summary of each youth literacy
and numeracy outcome group, and the tab on the right will display
detailed records for each outcome group selected from the left or middle
tabs.

For al funding streams, click on the far left column to highlight a performance
outcome group row on the left or middle tabs. The detailed records for the
highlighted group will then be displayed on the WIA Participant Detail tab, which
is always the right-most tab in this function.

Wl Adult Performance Group Y alidation I Wl Adult Subset Validation | 1A Participant Detai I

Indiriduall = | D atelfBirth | GenderlD | DizabilityStat |"-"eteran5tatu |"»-"eteran|:amp |"-.-"eteranDisaI:uI
3 2003 V281947 Male Mo Mo Mo Mo
2104 TA281947 b ale Mo Mo Mo Mo
2105 TA281947 b ale Mo Mo Mo Mo
2106 FA281947 bale Mo Mo Mo Mo
2107 FA281947 tale Mo Mo Mo Mo
2208 281947 b ale Mo Mo Mo Mo
2208 281947 Male Mo Mo Mo Mo
2203 281947 Male Mo Mo Mo Mo
2209 V281947 Male Mo Mo Mo Mo
2210 TA281947 b ale Mo Mo Mo Mo
2210 TA281947 b ale Mo Mo Mo Mo
241 FA281947 bale Mo Mo Mo Mo
241 FA281947 tale Mo Mo Mo Mo
2222 281947 b ale Mo Mo Mo Mo
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The participant detail table can be sorted by clicking once on the header of the
column to sort by. Note however that the table does not assume lead zeros because
fields are recognized as text in the report validation table. So, for example,
resorting on OBSNumber will cause records to appear out of order.

To increase the width of a column, click the mouse on the intersection of the
relevant column heading and drag to the desired width.

The DRV S only assigns records to performance measure cohorts if sufficient time
has passed for the state to determine the outcomes for the cohort. If sufficient time
has passed and the post exit employment fields in a record are still coded as
pending, the application will change the employment status to unemployed and
assign the record accordingly. This default edit is specified in more detail in
Appendix B.

It is important to note that if the user changes the report due date or program year
after the file has been imported, and clicks on the Re-Calculate button, the counts
displayed in each performance outcome group in the report validation table may
not accurately reflect the report period selected. The user must change the
program year or the report due date and then re-import the file to obtain the correct
performance outcomes.

Step 2—Export Numerator s, Denominators, and Counts

This function will create individual files of participant records (with the addition of
age and performance outcome group at the end of each record) for the numerators
and denominators of each core performance measure. These export files can be
used for analytical purposes, or they can be used to generate files to match against
wage records. The export file will retain the format of the participant/exiter import
file. Functionality to create files of records included in the participant and exiter
counts will be provided in afuture release.

95



V. ETA 9090 and 9091 REPORTING

Click on Report Validation from the menu bar. Then click on Export Numerators,
Denominators, and Counts. A message box will ask the user to confirm that the
performance groups should be exported. Click on Y esto export.

Export Performance Groups

7)

e )] w | cond |

The application will indicate when the files have been exported by displaying an
Export Completed message that specifies the location in which the exported files
have been saved. The export files are saved to a subfolder titled “Performance
Groups Export” in the DRVS install location. If the DRVS is instaled in the
default location, the export files will be saved to a C:\Program
Files\DRV S\Performance Groups Export\<export date and time> subfolder.

Each export creates its own subfolder indicated by the date and time of the export,
so that the export files will not be overwritten by subsequent exports.

Export Completed

(i

Following is a sample of the Adult_EER_Denominator.txt export file.
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@) Adult_EER_Denominator.txt - Notepad _|&
'ie Edit Format Help
';121 2421,19470728,1,2,2,,,,,1,4,2,3, 2,3,2,2,4,2,2,2,8?,2,,2,2,2,2,5,2,2,22025 20030701,20041031,1,2,,3,2,2,2,
2, ,2,2,2,1,20030701,1, 20030?31 1 2.2,2,4442,2,2,2,2,2,2,1,1, 23201100,2,2,1,1,3,6,3,6,9?5 810 36 4521 50001 999999 99 9999
5b! 99 T S R 0,0 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 6la, Faﬂ ,End, 3,56
10/1/2004 12/31,/2004, Table a-1 Group Mumber 1,adult EER Denominatar
421 2421,19470728,1, 2,2, 4444 1,4,2,3,2,3,2,2,4,2,2,2,87,2,,2,2,2,2,5,2,2,22025 20030701, 20041031,1,2,,3,2,2,2,2,2, 22y
2, ,2,2,2,1,20050701,1, 20050731, ,,2,2,2,,,,2,2,2,2,2,2,2,1,1, 23201100,2,2,1,1,3,6,3,6,9?5 810 36 4521 50001 999999 99 9999
T T 616, Fail,,,End, 5, 56
10/1/2004 12/31/’2004 Table A 1 Gmup Number l Adu'lt EER Denominator
422 2422,19470728,1,2,2,,,,.1,4,2,3,2,3,2,2,4,2,2,2, 2,87,2,,2,2,2,2,5,2,2,22025, 20030701, 20041031,1,2,,3,2,2,2,2,2, -
Zyaassadady2,1,20030701,1, 20030731 2 2 2 2 2 2,2,2,2,2,1,1, 23201100,2,2,1,1,3,6,3,6,975 810 36 4521 999999 98 999999 99,
FEEEEEN 99 T SRR 0,0 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 616, Faﬂ yEnd,
10, 58, 10/1/2004 12/31/2004,Table A-1 Group Mumber 1, Adult EER Denominator
422 2422 19470728,1,2,2,,,., 1,4,2,3,2,3,2,2,4,2,2,2,8?,2,,2,2,2,2,5,2,2,22025 20030701,20041031,1,2,,3,2,2,2,2,2, 22y ys
Zywasasds2,2,1,20030701,1, 20030731,,,2,2,2,,,,2,2,2,2,2,2,2,1,1, 23201100,2,2,1,1,3,6,3,6,9?5 810 36 4521 999999 98 999999 99,
FEEEEEN 99 T SRR 0,0 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 618, Faﬂ L End,
10,56, 10/1/2004 12/31/2004 Tab'le A-1 Group Mumber 1,adult EER Denominato
4252473, 104707%8,1, 7,2, ,...1.4, 2, 3,2,3, i ,4,2,2,2,87,2,,2,2,2,2,5,2,2,22025 20030701, 20041031,1,2,,3,2,2,2.2, 2,
2, 1 2,2,2,1, 20030?01 1, 20030?31 122,244,442, 2,2,2,2,2,2,1,1, 23201100,2,2,1,1,3,6,3,6,9?5 810 36 4521 999999 999999 99 999
CEEN 99 Dy ussaasassaassssansssssanssssanssssanssssanssssanss 0,0 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, G616 Faﬂ 211,
56, 10/1/2004 12/31,/2004, Table a-1 Group Mumber 1,adult EER Denominatar
23,2425, 10470728,1, 2,2, 4, ,» 1,4,2,3,2,3,2,2,4,2,2,2,87,2,,2,2,2,2,5,2,2,22025 20030701, 20041031,1,2,,3,2,2,2.2, 2, L2,
2, ,2,2,2,1,20050701,1, 20050731, ,,2,2,2,,,,2,2,2,2,2,2,2,1,1, 23201100,2,2,1,1,3,6,3,6,9?5 810 36 4521 999999 999999 99 999
999 99 Osygnssas arasrraras srararaasasasasas sasasass axaaaasas 0,0,,_ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 616, Fail,,,End, 11,

Step 3—Data Enter Negotiated Values

If users want the DRV Sto display Table A, Table N, and the negotiated values for
Tables B, E, H.1, H.2, J, and O in the 9091 annual report facsimile, or if they want
these results included in the EBSS export file, they need to data enter these values
into the software. |f users do not data enter these values, they will not be included
in the export file, and DRV S will display blanks or 0.0 in the appropriate cells.

To enter Table A, Table N, and the negotiated values, go to Report Validation
menu, then click on Negotiated Values Data Entry. A screen will appear showing
the tabs for Tables A, B, E, H.1, H.2, J, N and O. Click the tab of each table and
type in the values as appropriate. After all values are entered, click Save A-N and
Save O at the bottom, then OK when the message box "Saved Successfully"
appears. The Annual Report Facsimile will then display the values for Table A,
Table N, and the negotiated values for Tables B, E, H.1, H.2, J, and O.

Users must first import afile into the software to allow the Negotiated Values Data
Entry function to become operational.
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V. ETA 9090 and 9091 REPORTING

Step 4—View Facsimiles

The Facsimile function displays the values generated by the DRV S in the format of
the ETA 9090 report and 9091 report.

Click on Report Validation from the menu bar and select Facsimiles. The reports
that are available on the Facsimile submenu depend on which report type was
selected on the Reporting Options screen. Select Quarterly Report Form or Annual
Report Form from the Facsimile submenu.

Sample Quarterly Report Facsimile

WIA Quarterly Report (ETA Form 9090)

Report Due Date: 11/15/2005 OMBE No. 1205-0420
Report Quarter End Date:  09/30/2005

L Expires: 09/30/2005
State: ol

Quarterly Report Form- ETA 9090

Performance Ttems Program Group Current (Juarter Cumulative
e Period fo Cromilate P Posudt (Most Recent) 4-Ouarter
{Time Feriod fo Cumulafe Performance Resulfs) Reporting Period
Numerator Numerator
Value | - Value | -----—---e
Denowminator Denowinator
Total Participants
{ 10/01/2004 _09/30/2005 y
Total & dult Participants 1 B ]
(B ___ N
Total Adults (selfservices only) __ _____ -_
i ———n
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Sample Annual Report Facsimile

WIA Annual Report (ETA Form 9091)

CMB No. 1205-0420
Expires: 02/28/2009

State Name: Al Date Submitted: 07/05/2006
Filters Set:

WIB Name: OMffice Name: Case Manager:

User Field 1: User Field 2:

I. Narrative Section

WIA Title IB

Annual Report Form (ETA 9091)

A A discussion of the cost of workforce investment activities relative to the effect of the activities on the performance of
participants.
B. A description of State evaluations of workforce investment activities, including:

1. The questions the evaluation will/did address;
2. A descripticn of the evaluation's methodology, and

3. Information about the timing of feedback and deliverables.

Il. Table Section

Table A - Workforce Investment Act Customer Satisfaction Results

Customer Negotiated Negotiated MNumber of MNumber of MNumber of Response Rate
Satisfaction Performance Level | Performance Level - Surveys Customers Customers Included
American Customer Completed Eligible for the in the Sample
Satisfaction Index Survey
Participants 0 0 i 0 0 i
Emplovers 0 0 0 0 4] 0
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V. ETA 9090 and 9091 REPORTING

Click on the printer icon at the top of the report to print a paper copy. Users will
have the option to change the printer name, paper source and layout.

Click on the envelope icon to display an Export popup where users can select a
name, format and location for the report. For example, the facsimile report can be
exported to a PDF.

The facsimile is not automatically saved by the software, so the user must export
the facsimile report to retain it for future use.

Step 5—Generate Table O

Table O, which displays performance by local area for records that have local

funding, can be calculated and displayed using the Table O functionality. Click on
the Table O menu and select Table O Import to load the Table O extract file.

"™ pepartment of Labor
File Import Reportng Options Repart Validation | Table O Admin  Uhlities  Halp

T lA Table O Import
. Table O Import Errors n
Table O Duplicate Erars ent s
; A ACT LWIA)

Next, select Browse to find the file to be loaded, click Add File, and then click
Load File.

Table O extract file type is ASCII, comma-delimited. The file can be in either * .txt
or *.csv format, which is the same as the state extract file. The record layout for
Table O isalso the same as for the state extract.

Note that if afile has already been imported as a state extract, the software does
not use that file to generate Table O results. Different edits and duplicate detection
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V. ETA 9090 and 9091 REPORTING

criteria are applied to the Table O extract file, so states must import it through the
Table O Import functionality to generate Table O results. For example, Table O
does not accept records that are state-funded only, and the Table O duplicate
detection allows records with the same Individual Identifier that have overlapping
participation dates if the ETA-code is different.

As with the state extract, the DRVS will produce an import errors report and
duplicate records report as it processes the file. Click on the Table O menu and
select Table O Import Errorsor Table O Duplicate Errorsto view file errors.

Table O results are displayed on the 9091 facsimile. To view Table O results, click
on the Report Validation menu, select Facsimiles, and then select Annual
Report Form (ETA 9091). (Note that the Reporting Options must be set to
Annual Report for the 9091 to display.)

15 Department of Labor

File Import Reporting Options  Repork Malidation  Table ©  Data Element Yalidation  Admin - Utilities  Help

+- Wl YWigw Yalidation Tables r
Report Validation r
Export Mumerators, Denominators, and Counts ient
Facsimiles r
EBS3 Export annual Report Form (ETAS091)

-

Ry Camments
Megotiaked Yalues Data Entry
Export WIASRD State: | 11

Reported Counts Data Entry |
-r=T Proaram Year, |F7 2005 =
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Table O displays a separate page of results for each WIB, organized in ascending
order according to ETA-assigned code.

Table O - Local Performance

Edults 1
Local Azea Naze Diizlocated Workers 1]
Tiotal Participants Served
EWIE Older Youth (19 - 21) 2
Vounger Youth (14 - 18) 2
Ludults 1
ET& Assigned # Dislocated Workers 1
79025 Total Exdters Oldet Youth (19 - 21) 3
Vounger Fouth (14 - 18) 3
Reported Information Hegotiated Performance Level | Actual Performance Level
Customer Satisfaction Progra Patticipants oo 00
Eraplosers 0a 0a
Ldults oo 500
Entered Ermployment Rates Dislocated Workets il 750
Older Youth oo 750
Ldults 00 333
Fietentiont Fates Dislocated Workers 0o 250
Older Youth oo 200
Vounger Youth 0a 400
biverage Bamings (AcltsDWe) Ldults oo 42450
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Step 6—Generate EBSS Export

For the ETA 9091 annual report, states can use the DRV S to export the validation
values in the EBSS format for submission to ETA. To do so, click on the Report
Validation menu and select EBSS Export. Click Browse to find the location
where the export files will be saved, then click Export. A message box will appear
asking for confirmation.

WIA EBSS Export

Export

C:%Program Filess i’ Browse |

EBSS Export

EESS Export, Click OF ko continue,

Cancel |

Click OK. After the export finishes, the message “Exported and the Files created
successfully” will appear in red at the bottom of the screen. Go to the selected
location to find the exported files to be submitted to the ETA EBSS website.
States should contact their regional office or the ETA performance website at
www.doleta.gov/performance for more information about procedures for
submitting the ETA 9090 quarterly or 9091 annual reports.

The ETA 9091 EBSS export can be uploaded to the ETA website at
www.etareports.doleta.gov. States can also data enter the values from the ETA
9090 or 9091 report facsimile onto ETA’s EBSS to fulfill states quarterly and
annual filing requirements.
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Step 7—Generate WIASRD Export

After the state’'s WIA file has been imported into the DRVS, a WIASRD file
containing all exiter records, as well as youth participants that are included in the
Skill Attainment and/or Literacy-Numeracy measures, can be exported to the
DRVS directory. To export the WIASRD, click on the Report Validation menu
and select Export WIASRD.

-

55 Department of Labor

File Import Reporting Options @ Report Yalidation  Table ©  Data Element Yalidation  Admin Utilities

+- W Wiew Yalidation Tables b
Report Yalidation k "
Export Mumeratars, Denominators, and Counts 1ient e |
Facsimiles b
EESS Export
RY Comments
Meqgatiated Yalues Data Enkry 0 Database
Export WIASRD
Reported Counts Data Enkry

Then click OK when the Export WIASRD window appears.
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frmMessageDlg

To view the file, navigate to the WIASRD folder in the DRV S directory and open
thefile.

For more information on ETA’s reporting requirements and guiding documents,
please visit http://www.doleta.gov/performance/guidance/wia.cfm
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A. Overview of Data Validation

Data validation consists of two separate functions. report validation and data
element validation. Because there are two basic sources of reporting error,
validation requires two methods. First, state reporting software could calculate
performance outcomes incorrectly. Second, the state may use correct calculations
but some of the data used in those calculations could be incorrect. Report
validation checks the accuracy of the state calculations used to generate the ETA
9090 quarterly report and ETA 9091 annual report. Data el ement validation checks
the accuracy of the data used by the state to perform the calculations. ETA only
requires states to perform report and data element validation for the ETA 9091
annual report.

The validation process is intended to accomplish the following goals:

e Detect and identify specific problems with a state’s WIA reporting process,
including software and data problems, so as to enable the state to correct the
problems;

e Ensure that critical performance data used to direct incentives and sanctions
and to meet ETA’s GPRA responsibilities are reasonably accurate by
calculating an error rate for selected data elements validated on the ETA
9091;

e Provide tools that help states and local areas anayze the causes of their
performance successes and failures by displaying participant data organized
by performance outcomes,

e Minimize the burden on states in conducting the validation by providing
standardized software (DRVYS) that reads records in the WIASRD format
and performs all of the processing required to conduct the validation; and

e Further minimize the burden on the states by selecting the smallest possible
validation samples necessary to compute valid error rates.

66



V. DATA VALIDATION

Responsibility for completing data validation tasks will be divided among various
staff and varies across states. The following is an example of how states can divide
labor to ensure effective validation.

Managers are responsible for assuring that programmers and validators have the
resources needed to complete the validation as required by ETA. They are also
responsible for keeping the data validation effort on schedule.

Programmers have the primary responsibility for building the validation extract
file in the format specified in the record layout. Programming staff will also be
responsible for loading the file into the DRV S.

Validators conduct the data validation once the extract file has been imported into
the DRVS. Vadlidators must be state staff who are independent of the data
collection process. In other words, local staff cannot validate their own data. Also,
state staff who do wage record matches and/or cross-matches with other databases
cannot validate their own cross-matches. Validators should also work closely with
programming staff to determine which data elements best meet the requirements
specified in the record layout.
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B. Report Validation

Report validation is designed to assess whether the state software used to generate
the ETA 9091 report accurately calculates performance outcomes. States must use
the DRV Sto conduct report validation. Asdescribed in Chapter 1V, states can also
use the DRV Sto generate the 9090 and 9091 reports for submission to ETA.

The state’'s report validation process consists of building the import file as
specified in Chapter I11, loading the file into the DRV'S, creating a reported counts
fileif the DRV S was not used to prepare the 9091 report, and loading the reported
countsfile into the DRVS.

All states are required to e-submit report validation results to ETA. However,
states that use the DRVS to generate their ETA reports do not need to import
reported values and conduct a full report validation. After loading their extract
files into the DRVS as described in Chapter 11, DRVS states should skip directly
to Steps 2 and 3 below to view the report validation summaries and e-submit those
summariesto ETA.

Step 1—Import Reported Values

To conduct a full report validation, states that do not use the DRV'S for reporting
must first import their state extract file into the DRV'S as described in Chapter 111,
section B. The software will generate ETA 9091 validation values from this file.
States must then either prepare and import separate files of reported counts for
each table in the 9091 report being validated, or data enter their reported values (as
described below). Once each reported counts file has been loaded, or each
reported value has been data entered, the DRVS compares the validation values
derived by the software to the actual values reported by the state on each of the
tables. The software will then generate a separate Report Validation (RV)
Summary for each table in 9091 report.
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The format for the reported values import file mirrors the import file format
required for the EBSS submission, and the state may simply import their EBSS
files. The reported values import file must be named Tablel etter.csv. There can
be no spaces or periods in the file name. For example, Table H.1 should be
TableH1.csv.

Click on the Import menu and select Import File. The Load File to Database
screen will appear. Click on Reported. Use the Browse functionality to find the
reported values file or files to add to the upload box. Users can add multiple files
and upload them at the same time.

Click Open, then click Add File to move the selected file(s) to the Load File box.
The selected files should appear in the box. Click on the Load File button to
import the files. A message box will appear, asking for confirmation that reporting
options have been set. Click on Yes to confirm, or No to return to the Reporting
Options screen. The Import File screen will show the progress of the import.

Alternatively, states can data enter their reported values. Click on the Report
Validation menu and select Reported Counts Data Entry. Select the applicable
funding stream from the drop down list, enter the data in the Reported Vaue
column, and click Save after all data are entered. The reported counts will appear
inthe RV Summaries.

Step 2—View Report Validation Summary

This function allows the user to view the Report Validation Summary, which
displays the validation values generated by the DRVS, the state’'s reported values,
the difference between these two sets of values, and a percentage difference for
each value. No dataentry isrequired; this option isaread only function.

For DRVS states, no values will appear in the Reported Vaues column and the

summary will show percent differences of 100% for all values. States should
verify the accuracy of their reports prior to submitting the resultsto ETA.
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Click on the Report Validation menu and select Report Validation. Select the
applicable summary from the sidebar. Only one RV summary can be viewed at a
time. It may take several minutes for the first summary to open after the reported
counts file has been loaded.

Sample RV Summary

WIA Report Validation Summary - Adult

Comments:

Report Report Iiem Yalidation Reported  Difference %oError
Cell Value Value Rate
909183 EER: Mumerator E50 i} E30 100,00
909184 EER: Denominator 712 0 72 0000
909182 EEF. Rate 955 i} 95 95.50
909187 Retention Mumerator add 0 244 100,00
909185 Retention Denominstor 1256 i} 1,256 10000
9091 /B6 Retention Rate 433 0 43 43.30
9031811 Earnings Change Mumerator 1306635 u] 1,306 B35 100.00
[091812 Earningz Change Denominatar 360 ] 360 q00.00
9091810 Earnings Change 3629 6 i} 3629 10000
9091813 Employmert and Credential Mumerstor T2 1] T2 10000
9091/816 Etnployment and Credential Denominator SE66 u] SE6 100.00
9091814 Employmert and Credential Rate 127 1] 12 1270
9091 4C2 Public: &ssistance EER MNumerator 340 0 340 10000
Q091423 Public A=zistance EER Denominatar 356 1] 356 100.00
9097 4C1 Public: &ssistance EER Rate 9545 0 95 95.50
Q0914214 Public A=zistance Retention Mumetrstar 272 1] 272 100.00
2091215 Public &ssistance Retention Denominstor 645 0 G435 10000
Q0914213 Public A=zistance Retention Fate 420 1] 42 42.00
Q0911226 Public Asziztance Earnings Change Mumerator TO0S795 ] FO05,738 10000
Q091a227 Public Aszistance Earnings Change Denaminstar 200 1] 200 100.00
Q0914225 Public Asziztance Earnings Change 35280 ] 3529 10000
9091 /235 Public: Aszistance Employviment and Credential Mumerator 72 u] 72 100.00
90914239 Public Asziztance Employment and Credential Denominstar 433 1] 433 10000

Users may add comments about their RV summary through DRVS. Click on the
Report Validation menu and select RV Comments. Choose one of five funding
streams from the drop down list, type in comments in the box, and click Save after
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all comments are entered. Comments will display at the top of the appropriate RV
summary, and will be included in the DRV S upload file of RV results.

Step 3—Submit Report Validation Summariesto National Office

To submit the ETA 9091 report validation results to the National Office, click on
the e-Submit function under the File menu. The WIA E-Submission screen will

appear. The drop down menu allows the user to select RV, DEV, or both. Select
RV and click on the Extract & Upload XML button.

Workforce Investment Act (WlA) E-=Submission

Ewtract

Select Extract Type: j

Extract & Upload XML
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A screen will appear providing the location of the RV XML files as well as a
warning. The XML file location is the default data directory for XML files, which
is C:\Program FilesDRVS\XML. After reading and accepting the warning, click
OK.

Your data has been sent to the following location: Clos= |

C:\Program Files\DRYS2MLAWIAXMLEXxport372006409PM xml

Signon the DRYS eSubmission site below. browse to, select and transfer your data

Microsoft Internet Explorer E3

AR MING W ARNING* ¥4 AR NIMNG*
This is a U.5. Gowernment computer system, which may onlky be accessed and used by authorized personnel for
official government business. Individuals using this computer system with or without authorization are subject and
consent to having their activities monitored and recorded by authorized swstem personnel. All data contained on this
computet system may be monitored, intercepted, recorded, read, copied, or captured and disclosed in any manner by
authorized personnel, Anvone using this syskem expressly consents ko such monitoring and is advised that if such
monitoring reveals possible evidence of criminal activity, svstem personnel may provide the evidence of such
monitoring to law enforcement officials, and could result in punishment by fine, imprisonment, or both (18 1.5, Code
1030). Unauthorized access or use of this computer system by any person whether authorized or unauthorized,
constitutes consent to these terms and may subject violators ba criminal, civil, andfor administrative action.

AE AR MING A AR MIMG* 49 AR MIMG**
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After clicking OK, the Grantee Reporting System login screen appears. It may
take a minute or two for the software to open the web browser.

Your data has been sent to the following location: Llose |

IC:'\,Prugram Files\DRVSYWMLYWIAXMLExport372006409PM xml

Signon the DRYS eSubmission site below. browse to. select and transfer your data

Grantee Reporting System

Please Login:

Enter the Password for the granitee your are reporting on

Password: |

Lagin |

Department of Labor Privacy and Security Statement.

Enter the state’'s validation password provided by ETA and click on the Login
button (Please note that the validation password is different from the reporting
password, which is used to submit reports and WIASRD record. There are separate
validation passwords for the WIA and LX programs). Users should enter their
name, email address, and telephone number in the appropriate fields. Then click
on Browse. Use the Choose File window to find the XML file created by the
DRVS. The location and name of the file are listed in the white cell at the top of
the web browser. Click on the Open button and the name of the selected file will
appear in the Locate File box.
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Using the Report Sour ce dropdown menu, select the type of software that the state
uses for generating its quarterly reports (e.g., ETA (DRVYS), DART, or another
program). Then click the Submit button in the web browser.

It may take some time for the XML file to upload. Once the file has been
successfully transmitted, a DRV S Confirmation of Submission screen will appear.
Users can print a copy of the confirmation, request an email copy of the
confirmation, or logout.
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C. Data Element Validation

In data element validation (DEV), states evaluate the accuracy of the participant
data used to generate the ETA 9091 annual report, whether that report is generated
by the DRVS or the state’s own reporting software. DEV produces an estimate of
the error rate for each data element that has been selected for validation. The error
rate is computed by examining a sample of participant records to determine
whether the accuracy of the selected data elements is supported by source
documentation, such as wage records.

ETA has redesigned the WIA DEV sampling algorithms to make the samples more
efficient and to provide more precise estimates of error rates for specific data
elements. ETA’s ultimate goal is to set accuracy standards for data element
validation. DRVS 7.0 incorporates new sampling features to move closer to that
goal. In addition to the sampling features in WIA 3.1, DRVS 7.0 weights for the
“density” of the participant records in addition to weighting for risk, and it
attempts to overcome the clustering limitations of WIA 3.1 by selecting offices or
WIBs based on all funding streams and not separately by funding stream.

Not all data elements are subject to validation. Data elements are selected for
validation based on three factors:

e Feasbility — ETA can validate data elements only when it is practical and
efficient to locate and examine supporting evidence within the state records.
Therefore, such items as race, ethnicity, and gender will not be validated
because these data elements are self-reported by participants, and it is not
efficient to locate the participant to document these characteristics. It is also
not practical to validate for data entry errors.

e Risk — The process for validating data elements is based partly on the
likelihood that the data element may be inaccurate. Data elements involving
human judgment are more prone to error than data elements that do not
involve human judgment. For example, determination of employment based
on supplemental sources is more likely to be in error than determination of
employment from wage records.

e |mportance — Data elements are selected for validation based primarily on
their importance to the integrity of the ETA 9091 report. DRVS
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automatically selects samples from the records for each group—adults,
dislocated workers, NEG, older youth, and younger youth—and displays the
sampled data on a validation worksheet. Records are oversampled if they are
important for the calculation of performance measures and if they have a
higher risk of error.

In addition, the DEV process is designed to compute a reliable error rate using the
smallest possible sample to minimize the state’s burden in performing the
validation. Because it is impractical for state staff to conduct the validation on-site
for a small number of cases in a large number of locations, the DEV sample for
each group can be selected from a sample of offices or WIBs within the state,
rather than from every office. Two sampling techniques are used:

1) Clustering: The software selects the sample of exiters from a relatively small
number of locations within the state where source documentation is stored. This
approach reduces the burden that on-site validation imposes on the state by
limiting the number of locations to visit.

2) Stratification: Cases that have a higher potential for error that will affect
performance (positive employment or education outcomes) and more data el ements
to be validated are sampled in greater proportion than cases with a reduced chance
of error (negative employment or education outcomes) and fewer elements to
validate.

These sampling methods ensure that the state examines as few records as possible,
in as few locations as possible, while still achieving a reliable estimate of error.
Once the state has validated the sampled records, the software weights the results
of the validation to correct for over- and under-sampling that results from the
clustering and stratification. Appendix E provides more detailed information.

In the DEV process, the validator applies a series of validity criteria to each
sampled record. These criteria, which are based on federal requirements that
determine how data are reported, instruct the validator to locate specified source
documentation and to verify that the state’s data record is correct as compared to
the source documentation. Appendix D provides detailed instructions for this
process and specifies the source documentation to be used for each data element
that is validated.
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Because of the time lag for obtaining wage records, the outcomes reported on the
ETA 9091 report cannot be validated until approximately one year after the person
exits. Therefore, data element validation of exiters must occur after the data for the
report have been compiled.

Step 1—Developing a DEV Strategy

One of the key issues in conducting DEV is locating source documentation. The
term “source documentation” does not necessarily imply paper case files. Source
documentation could include automated records in state systems and image files.
For example, wage records must be reviewed using state databases. States may
aso have educational records, automated records documenting participation in
other programs, or other types of automated records that they can access to validate
WIA data.

For example, some state WIA systems import automated case files from the state's
TANF databases. These detailed case files constitute valid source documentation
and make it unnecessary for such states to validate this data element in local
offices. It is not sufficient, however, to ssmply maintain a code or indicator in the
state WIA system that the participant was enrolled in TANF.

Unless a state has a comprehensive imaging system it will still be necessary to
review case files stored at the local level. The validation, therefore, can be
conducted in two stages. 1) state staff validate some data elements against data
files at the state level; and 2) other data elements using case files stored at the local
level.

Case files should be reviewed where they are stored if possible. Storage of case
files varies across states and local areas. Files may be stored at the administrative
offices of the WIB, at One-Stop offices, or at the offices of providers. In the worst
case, case filesfor asingle participant may be stored in multiple locations.

All wage and earnings information must be validated no matter what the source—
Ul wage records, WRIS, federal wages, or other administrative sources. However,
states only need to validate that the wages on the validation worksheet match the
wages in the source documentation; they do not need to validate the accuracy of
the source documentation. Wage record information must be checked against the
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state’ s wage record files. To do so, the state needs to include the participant’s SSN
in the extract file to be loaded into the validation software in order to perform a
wage match. This information can be included in Individual Identifier field or in
either of the two user fieldsin the DRV S software’ s record layout. This match can
be performed as a separate step before or after the visit to the One-Stop center.
There may be other data elements that the state can validate centrally. States have
the flexibility to determine the most efficient source to use to validate the
information when more than one source is specified.

There are several reasons why it is important to review the documents at the
location where they are stored rather than moving the files prior to the review:

o |f thefilesare not moved, the fileswill be readily available to local staff;
¢ Reviewing files onsite ensures the integrity of the validation process,

e |f thefilesareincomplete, it will be easier to obtain the missing information
if the validator isonsite;

e Questions pertaining to the information in the case files can be efficiently
resolved during an onsite review; and

e Both state and local staff will benefit from face to face discussions about
local data collection procedures, federal requirements and the validation
process.

In some cases, it may not be feasible to perform an onsite review in all locations.
This would occur in a state such as Alaska where it is impractical to travel to each
location. There may be isolated examples in other large states where it is
impractical to visit a small and very remote office. In these situations state staff
must contact their regional office to discuss shipping selected files to a more
convenient location for review.

State staff should notify local staff well in advance of when the onsite validation
will occur to ensure that local staff are available to assist in the validation. State
staff should also inform local staff which records have been sampled one to two
days in advance of the onsite review. This will make the review more efficient,
while minimizing the possibility for changes to the case files. States that want to
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give local staff more than two days notice must get approva from ETA's regional
office.

Although state staff do not perform the sampling, to some extent, they can control
the degree of clustering done by the software. The approach that states use will
depend on:

¢ whether the state can identify the location (office or provider or WIB) of the
casefilesand includeit in the DRV S extract file;

e whether all or some WIBs within the state store case files centrally in the
WIB’s administrative offices; and

e whether there are more than 15 locations where case files are located as
determined by the WIB name and Office name fields.
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Step 2—Create the Validation Sample

After the state's extract file has been imported into the DRVS, click on the Data
Element Validation menu, select Draw Sample and then Basic Sample. A sub-
menu will appear, asking users to choose one of the following sampling units:
Record, Office or WIB. If states choose to sample by Record, the software selects
a sample of records for each funding stream no matter what offices or WIBs the
records are located. If states choose to sample by Offices or WIBSs, the software
first draws a clustered sample of offices or WIBs, and from the sampled offices or
WIBSs, the software selects samples of records. The software uses the information
in the WIB name and Office name field to determine the location of the records.
Appendix E: DEV Sampling Methodology provides a detailed explanation of how
the DRV S draws samples by Record, Office, or WIB.

States have leeway when sampling. They can choose to sample by record (no
clustering), by WIB, or by office. There are at least two factors that should impact
states' decisions on when and how to cluster. First, there must be values in the
WIB or office name field for the software to determine the sampling units.
Second, the software must select at least fifteen sampling units; if there are fifteen
or fewer sampling units, then the software cannot cluster. As aconsequence, many
states will not be able to sample by WIB.

If the user chooses WIB or office as the sampling unit and there are fifteen or
fewer WIBs or offices, the software defaults to a sample by records, and a message
will appear saying the minimum number of WIBs or offices required for clustering
Is not present in thefile.

@ There are fewer than the minimum number of offices required for clustering, The software will not be able to cluster

the sample.
84 |

After the user has selected the sampling unit, a screen will appear asking for
confirmation that the sample should be selected. Click OK.
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The software will then draw validation samples of records for each of the five
funding streams from the extract file. Depending on the file size, the time to draw
DEV sample varies across states. A message box will appear confirming the
sampling is complete.
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Step 3—Validate Sampled Records

To access the validation worksheets, click on the Data Element Validation menu
and select Edit Worksheets. A sub-menu will appear displaying the five funding
streams. Click on the appropriate selection to open a window that displays a
summary of the sample records for the selected funding stream. The summary
screens are read only.

Sample Summary Validation Worksheet

ADULT WORKSHEET

Number of Records in Sample: B4 1 of 64 Records Yalidated I@
ParticipantiD | |z alidated |WmngSSN | UnableToloc | InalidR ecaornd | MizzingR ecor | OBSMumber_ | Individuall den | D atedfBirth_ | DateQtBirth_ |"».-"E.'lE
72 True Falze Falze Falze Falze 72 136663 05/04M938 F 4
1664 Falze Falze Falze Falze Falze 1664 153750 08/30/1943  [rwall) 4
2352 Falze Falze Falze Falze Falze 2352 123198 08/06/1951  [rwll] 4
3343 Falze Falze Falze Falze Falze 3343 156005 0144954 [ruall] 4
4165 Falze Falze Falze Falze Falze 4165 154787 09144955 [rull] 4
4779 Falze Falze Falze Falze Falze 4773 156557 11214956 [rull] 4
5338 Falze Falze Falze Falze Falze 5338 138697 11/24957  [rull] 4
B33 Falze Falze Falze Falze Falze B33 123972 10/1941953  [ruill] &
BE11 Falze Falze Falze Falze Falze BE11 121805 05/05/1960  [ruall] 4
G302 Falze Falze Falze Falze Falze G302 133097 03101960 [ruall) 4
a10 Falze Falze Falze Falze Falze a10 154782 DTABM962  [rull] 4
Tive Falze Falze Falze Falze Falze Tive 153680 07241962 [rull] 4
a7 Falze Falze Falze Falze Falze a7 130960 09/234962  [rull] 4
9110 Falze Falze Falze Falze Falze 9110 141243 122941964 [rull] 4
9560 Falze Falze Falze Falze Falze 9560 135193 102811965 [rwll] 4
9764 Falze Falze Falze Falze Falze 9764 153922 037966 [rull]) 4

If a record is labeled True in the “IsValidated” column, it means that all data
elements in the record have been validated (i.e. receiving a Pass or Fail); if it is
False, it means at least one data element in this record has not yet been validated.
For the columns WrongSSN, UnableToL ocate, InvalidRecord and MissingRecord,
a True or False indicates whether the information is valid. For example, when a
record shows True in Wrong SSN column, it means this record has a wrong SSN,
whereas if a record shows False in Wrong SSN column, it means the SSN of this
record is true or accurate. Next to each element to be validated, there is another
column with the same element name as column header. This contains either P for
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Pass validation, F for Fail validation or “{null}” which signifies that the element
has not yet been validated.

Note that the records in the worksheet are sorted by the ParticipantlD, which is a
database number assigned by the software for accessing sampled records.
ParticipantID is NOT necessarily the same as the observation (OBS) number.
Users should be sure to verify the OBS number displayed on the actual worksheet
when validating records.

To access, update, or print individual sampled cases, double click in the left hand
column next to a particular record. This will open a validation worksheet for that
record.

Sample Individual Validation Wor ksheet

0BS5S [133 Case Manager  |/duliCoe Exceptions
SSN I User Field1  [Foune Mg bt
WIB Mame |55 UserField 2 IEE! Pricr " N
Office Name | Mot Completed. r ;;.?.l-_l.?.j r gfgﬁ
=82 |az.02] | | | | | Commens]|
Data Element Reported \Falidatiun o
VYalue Indicator D ataElement Reported Yalidation
Value Indicator
3 DateOiBith 10/0141947 | [Pass =) 8 FistinensiveService  [1751/2007 [Fass ]
(& sieeanstds 1 Pass EI B3.  DateEnterTraining I—
Ui Bl el I2 Pass = 70, DateExitTraining I—
20, LowlncomeStatuz |2 74 TrainingServicel I—
21, MeedyFamilyStatuz |2 81 ExtEmployedi : B j
&5 WAt o sabees | Fal =] 8. ExiEmployedMatchl  [] Pase =]
a4, ﬁrngramF’articipatinnDa 1040042002 |Fail 3 89, EsitEmployed? I.I | j
%, Programe uiDate [03/31/2008 " [Pass = 90 EdEmployedaich? [ B
B1. OtherlExitReasonz Igg 91, ExiEmploped3 |1 j
BE.  FirstCoreServiceD ate I 9. ExitEmployedMatchd |'| j

Savel% Printl i Exi{ “l = p|m|
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For each record, the data on the worksheet should be compared to the data in the
state source documentation or database to determine if each data element is
accurate. For example, wage information must be checked against wage recordsin
the state database, while attainment of a diploma or degree may be verified by
locating a copy of the certificate in the participant’s files. For a complete list of
source documentation, refer to Appendix D.

Check either Pass or Fail for each element using the validation indicator dropdown.
Users can click on the Comments tab to enter comments for the record. Users can
aso click the Print button to print a copy of the validation worksheet for the
record. When finished validating the record, click on Save at the bottom of the
screen. A message box will appear asking if the user wants to print therow (i.e., a
copy of the completed validation worksheet for the record). Select Yes or No as

appropriate.

WIANLXControlLib

Saved successfully, Do wou wank bo print the row?

A “Completed” or “Not Completed” message will appear on the upper right corner
of the worksheet indicating whether or not the validator has completely validated
each data element of the record. Click the right arrow to go to the next record or
click Exit to return to the DEV summary worksheet. When all data elements of a
record have been validated (i.e. either Pass or Fail is checked), the summary row
displays"True" under the IsValidated column for the record. If any dataelement is
left blank, the record displays "False" and users should open the record to complete
the validation.

There are four boxes on the upper right corner of the worksheet that are used to
describe higher level data problems. If arecord is missing from the office in which
it is supposed to be, the validator should check the “Missing Record” box; if the
validator cannot determine where a record is supposed to be located, check the
“Unableto Locate” box; if arecord for a person not registered in WIA has wrongly
been included in the extract file, check the “Invalid Record” box. When any of
these three boxes is checked, no other elements should be validated and all
validation indicators will automatically set to Fail. Click on Save and proceed to
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the next record. If a record has a wrong Social Security Number, the validator
should check the “Wrong SSN” box and validate al data elements listed on the
worksheet.

If validation has been completed on an individual worksheet and the user does not
want to continue validating other records, either save and navigate to another
DRV S function, or save and close out of the DRV S application.

The validation worksheets can be completed online, or they can be printed and
completed by hand. The DRVS may also be loaded onto the state’s central server,
alowing multiple validators to complete the worksheets from workstations or
computers connected to the server. If validators complete by hand, the information
must be data entered onto the automated worksheet later.

To Export in .csv format a summary of the current validation results for al DEV
worksheets in a sample, select the Data Element Validation menu and then select
Export Worksheet. There are six possible selections for exporting the worksheet
summary; the user may export the worksheet summary for each of the five funding
streams separately or by a single export containing the summary for all funding
streams. Once the selection is made, click Export. The exported files automatically
save to C:\Program Files\DRVS\DEVWorksheetExport.  This exported file
contains the validation results for the selected sample(s).

Note that when opening the .csv file for the Y ounger Y outh worksheet summary,
the following message appears.

Microsoft Excel

! "_-., File nok loaded completely,

Ik

This message appears because there are too many columns to display in Excel
format. To resolve this problem, six columns must be removed using the following

steps:
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Open the Excel application. Click on the open (folder) icon to open the YY
export file in excel, browse for the file in the C:/Program
FilesDRV S/IDEVWorksheetExport folder, and click "Open". Choose
"Delimited" and click next. Choose "Comma' and click next. Then scroll to
the right and choose a field that does not need to be displayed (e.g.,
PostTestDatelY 3 Value). Highlight the column by clicking in the column
header, then select "Do not import column (skip)". Do the same for at least 5
other columns.

After designating at least 6 columns with "Do not import,” click on "Finish" to
display the file in excel format.

Step 4—Print Validation Worksheets for Sampled Records

At the state's discretion, sampled records can be validated on printed worksheets
first and then entered into the DRVS as a separate step. To print the validation
worksheets for the sample in batch mode by funding stream, select Print
Worksheets on the Data Element Validation menu, and choose the appropriate
funding stream to be printed. Note that all data elements required to be validated
for that funding stream are displayed in the printed worksheet, however, states only
need to assign Pass or Fail to those data elements not highlighted in gray color.
Data elements in gray highlights do not need to be validated because they are non-
positive values and do not have Pass/Fail drop-downs in the individual validation
workshest.

Click the printer icon at the top left of the screen to begin printing. States can also

save the worksheet in other formats (such as PDF) by clicking the envelope button
and selecting the appropriate format.
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Sample Printed Worksheet

Adult DEVWork Sheet

Element# DataElement Value DEV Indicator
OBS Number: 9 Individual Identifier AZ1DWEA3 WIB Mame:  CWIE

Office Name: C20ffice Case Manager AduliCore

User Field 1:  Group 21 Uszer Field 2:  60) Priot

Wrong 55N: Unahle To Locate: Irvalid Record: Missing Record:

Comments: I

3 DateOfBirth 10/02/1947 Pass

12 WeteranStatus 3 Fail

16 Employmentitatus 1 Pags

22 OtherPublicA ssistanceltatus 1 Fail
34 ProgramParticipationDate 10/0172002 Pags
35 ProgramBuxitDate 12731/2004 Fail

Step 5—Sample Reports

State validators should notify local offices prior to an onsite review to give the
offices, but no more than two days notice. This will give the offices time to
assemble the necessary source documentation for validating the sampled records.
The Sample Reports functionality allows states to print out a list that contains the
basic identifying information of the sampled records for each funding stream. This
information includes OBS Number, Individual Identifier, WIB Name, Office Name,
Case Manager, User Fieldl, and User Field2. States can choose to sort the report
by one or more of these fields. For example, states can sort the sample report by
WIB for distribution to different WIBs prior to the onsite visit.

Under the Data Element Validation menu, click Sample Reports and choose a
funding stream. To sort the report, select the field(s) from the Available Fields box
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on the left, and click the right arrow to move the selected field(s) to the Order By
box on the right. Use the left arrow to remove a selected field(s) from the box.

Awvailable Fields Order By

WEB N ame 1 |
—_—

0BS5S Mumber
[ndividual [dentifier
Casze M anager
Izer Field1

Izer Field?

Office Mame

&) Print |

Click Print. A report will display listing the sampled records ordered by the

selected field(s). The following screen print shows a sample report ordered by
WIB Name.
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M4 r M X SE &%= X-0

Sample Report
OBS Number  Individual Identifier  WIB Name Office Name Case Manager User Fieldl User Field2
16 131558 BWIE B3Office Lewis 123-45-6804 End
G635 112007 BWIE BiOiffice Williams 133-45-7453 End
ilé 140653 BWIE B3Oifice Lewis 123-45-T604 End
473 131818 CWIE Chioffice Hall 133-45-7266 End
A06 123200 EW/IB E20ffice Lewis 133-45-T7424 End
56 107756 FWIB FlOffice Lewis 123-45-6844 End
560 136000 FWIB FlOffice Luliller 133-45-73482 End
217 126603 IR GlOffiee Robinson 123-45-7005 End
361 153963 GWIE Glioffice Smith 133-45-7149 End
3T 130137 GWIE G30ffce Tones 133-45-7158 End
25 1283509 I'WIB [1Office Williatns 123-45-6573 End
39 1508535 I'WIEB [Office Walker 133-45-7027 End
T35 140993 I'WIB I1Office Lee 133-45-7523 End
740 1556587 I'WIB [1Office Iiller 123-45-7528 End
281 110938 I'WIEB IlOffice Smith 133-45-T660 End
93 155137 I'WIR J40ffice Hall 123-45-T356 End
207 106244 I'WIE J4Office Fobinson 133-45-T685 End
111 130166 LW/1IB LlOffice Thotmas 133-45-6200 End
415 120666 LWIB L1Office Lee 123-45-7203 End
T2 138209 LW/1B LiOffice Black 133-45-7550 End
G209 130994 MWIB MI1Office Taylor 123-45-7417 End
437 155348 NWIB N3Office Robinson 133-45-7225 End
TET 125428 NWIEB M3Office Davis 133-45-T575 End

Click the print icon at the top to print the report. To export and save the report,
click the envelope button and choose the appropriate format. States can export the
sample report in Microsoft Excel Data Only format and create separate worksheets
for each WIB, office, case manager, or the two user fields.
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Step 6—Sub-Samples

The sub-sample functionality allows states to assign sections of the sample to
multiple validators and then to import their completed results into the master
database.

While in a master database, click on the Data Element Validation menu, select
Sub-Sample and then Export Sub-Sample. A dialog box will appear asking the
user to select the funding stream, WIB, and office for which the sub-sample is to
be exported. Select the appropriate choices.

The user must then designate whether or not wage information should be included
In the sub-sample by selecting or un-selecting the Include Wage Data checkbox.
The check box appears operational for all users, however, even if the box is
checked, the sub-samples created by non-wage user accounts will not include any
wage information, because non-wage users do not have access to wage information
in the DRV S database.

Note that if sub-samples containing wage information are created by a wage user,
non-wage users who access these sub-samples will aso be able to view the wage
information in the sub-samples since the sub-sample data are stored in XML files
rather than the DRV S database. Therefore, sub-samples must be created without
wage information (i.e. the Include Wage Data box not checked) if they are to be
accessed by non-wage users.

For information about how to create non-wage users, refer to Section C: Database
Management in Chapter |11 of this Handbook.
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Export Sub Sample

Select Funding Stream: IDisIu:u:ated worker [local fu:ur;l

Select WIB- SE [

Select Office: |K10ffics =l

[T Include Wage Data

Select File

Export |
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The Select File cell is for designating a file name and path for the sub-sample
export. Click on the open folder icon on the right side of the cell. This will open
the “Enter a File Name to export” screen. Type a name for the sub-sample export
filein the File name cell, then click Open.

Enter a File Name to export.

i3] DataFiles - =

Py M th ark P....
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The file name (including the path to the directory in which the file will be stored)
will then appear in the Select file cell. Then click Export to create the sub-sample
XML file. By default, the DRVS exports the sub-sample to the C:\Program
Files\DRV S\Data Files folder unless another path is specified by the user in the file
name.

Select File

C:MProgram Files\DRWShYD ataFilezt k1 OfficeSubzample. xml

Export

Below are some additional notes on the Sub-Sample functionality:

1) Do not include a specific sampling unit in more than one sub-sample. For
example, do not export the validation information for a particular office into two
sub-samples, one for wage users and the other for non-wage users. When the
validated sub-sample results are imported back into the master database, the results
from one of the sub-samples will overwrite any existing results from the other sub-
sample already in the database.

2) If the state extract file is re-sampled after import, the original samples in the
master database will be overwritten by the new samples. However, sub-sample
files in the C:\Program Files\DRV S\Data Files folder will remain. These existing
sub-samples become invalid and cannot be imported back into the master database.

Once the sub-sample has been exported, it is available for validation. Click on the
Data Element Validation menu, select Sub-Sample, and then click on Validate
Sub-Sample. This opens the directory in which the sub-sample XML files have
been saved. Click on the sub-sample file to be validated and click Open. The user
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must choose the same funding stream as the one to be exported, otherwise the
export will not contain any information. This opens a summary screen which
displays all of the records in the selected sub-sample. The summary screens are

read only.

Double click in the left hand column next to a specific record to open the

validation worksheet for that record.

Sample Summary Validation Worksheet for Sub-Sample

NMumber of Records in Sample:

ADULT WORKSHEET

216

3 of 216 Records Yalidated

Refresh Sample

Participant| Tt
» i
1141
BE0
BOZ2
Fog
74
101
1151
1183
1242
1251
1766
1778
1957
1958
2107
2145

|gWalid | “wWrong | UnableTol InvalidRec | MizzingRe | OBSMumb | Indrviduallden | DateQBith_

True

Falze
Falze
Falze
Falze
True

Falze
Falze
Falze
Falze
Falze
Falze
True

Falze
Falze
Falze
Falze

True

Falze
Falze
Falze
Falze
Falze
Falze
Falze
True

Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze

True
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze

True

Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
True

Falze
Falze
Falze
Falze

True

Falze
Falze
Falze
Falze
True

Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze
Falze

72
141
560
B0
03
34
101
1151
1183
1242
1251
176G
1778
1957
15958
207
2145

136563
116436
136030
115742
107576
154433
154444
124677
106781
156403
151846
117178
142530
151443
126377
156434
117258

05/04413935
012641341
07413/1345
10/03/1345
05/1341346
08406134k
064301347
1242813947
02/0141348
04/15/1343
04/2341345
01/02415980
014151950
074261350
07/2741950
124741950
01161951

[rate0fBirth_
F
[rull)
[rwall]
[rall])
[rall]
F
[rall])
FI
[rull)
[rall]
[rwall]
[rull)
F
[rall])
[rall]
[rwall]
[rall])

EoRE R R o o oL R S L R o S

vaEfJ

ol

After validating the data elements of a record in the sub-sample, click Save to
transfer the results to the sub-sample summary screen. Click Exit to return to the

sub-sample summary screen.
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Sample Individual Validation Worksheet for Sub-Sample

0BS |133 Case Manager |AduItEnre Exceptions
) W
SSN [e60m 33 UserField1  [Goonn M gen® [ nablete
WwWIB Name I55 UserField 2 IEI] Priar
] r [rvealid r Mizzing
Office Name I Mot Completed Fecord Recard
=92 | 33-102] | | | | | Comments |
DataElement Reported Yalidation
VYalue Indicator DataElement Heported WYalidaton
Value Indic ator

3. DateDfBith 10019347 |Pass ] B3, FirstlntensiveService |“3 /2002 I j
12 veteranstatis ! Pass |8 B3.  DateEnterTraining I—
18, EmploymentStatus |2 Fail j 70.  DateExitTraining I—
207 Fonlnconestatls I2 4. TrainingServicel I—
21.  MeedyFamilyStatus |2 84, EsitEmployed] 3 j
2, Dbefubleesblomee | 85  EwtEmplopedMatchl  [F 7
34, Eru:ugramF'artic:ipatiu:unDa 1001 #2002 3 89, ExitEmployed? I'l j
. ProgiamExitDate IDE"'?I /2005 j 30.  ExitEmployedhdatch2 |-| j
B1.  OtherExitReasons Igg 3. ExitEmployed3 |'| j
B6. FirstCoreServicel ate I 92 ExitErmployedMatchd I'l j

WritexMLl San.rfl j Exi{ W I p ]

Users may continue validating additional records in the same manner. When ready
to exit the sub-sample, users should Save the validation results of the last record
validated and then click on Write XML to save the results to the sub-samplefile.

A message box will then appear asking users to confirm that the source sub-sample
XML filewill be overwritten. Click Yes.
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V. DATA VALIDATION

0BS 21 Case Manager  |flack Exceptions
T = M Wrong Unable ta
SSN (155413 User Field1  [125456000 S5H i

WIB Name  [5iE UserField2  |End

r [Fvealid r Mizzing

Office Name ||:|fﬁ.:.35 Completed Fiecord Fecord
=92 |93-102| | | | | | Comments |
Reported Yahdation
Data Element Value Indicator DataElement Reported Yalidation
Yalue Indicator
3. Date0fBirth gFenamona fe _ N .
' e B
12, WeteranStatus |4_ - I—
16. EmploymentStatus |3_ The source file will be overwritten. Are wou sure? hg I—
20, LowlncomeStatus |2_ o1 ID P J
azz T
21, MeedyFamilyStatues Ig_ 1 3 = J
ai -
22. OtherPublicAssistance [ 85.  EstEmplopedMatchl [ Fass 3]
34, Eru:ugramF'artumpatu:unDa Iwmg;gunq Paszs j 89 ExtEmployed? |1 Dass j
35, ProgramExitD ate II:IE!.-"I:H d2nna - fFail j 90 EwitEmployedatch? I.I Pass j
BE1. OtherExitReazons I 9. ExtEmployed3 |1 =P j
BE.  FirstCoreServicelD ate I 32 ExtEmployedhatcha |1 = j

Write XML Savfl il Exii RAKIEEE AT

The message "Exported the validated XML file successfully" will display showing
the file name and location. By default, the XML files are saved in the C:\Program
FilessDRV S\Data Files folder unless another path is specified by the user when
exporting sub-sample.

Whenever users click on the Write XML button, the software will overwrite all
prior sub-sample results with those currently saved in the sub-sample summary
screen. Sub-Sample validation results are NOT saved in the DRVS until users
click on Write XML to overwrite the sub-sample XML file. The Save button does
NOT save validation results to the sub-sample file; it only provides a temporary
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V. DATA VALIDATION

means for retaining results as users progress from one validation worksheet to the
next.

When all records in the sub-sample have been validated and the final XML file has
been written, the sub-sample XML file may be imported into the master database
through the Import Sub-Sample function in the Sub-Sample menu under Data
Element Validation. The Import Sub-Sample screen will appear, asking users to
select a sub-sample file to import. Click on the envelope icon and browse for the
appropriate sub-sample.

Import Sub Sample

Select File

C:%Program FileshDRYSAD ataFiles Adul_AZ0fce. wml E ~

Import

After afileis selected, click Import. The import process may take several minutes
depending on the size of the sub-sample import file. When the import is
completed, an “Import Completed” message will appear.

97



V. DATA VALIDATION

Sub-Sample XML.

Import Cormpleted.

When the sub-sample validation results are imported back into the master database,
the results stored in the sub-sample XML file will overwrite any prior results for
the sub-sample which are aready in the database. Users can click on Edit
Worksheet to open the updated worksheet summary.

To produce a Sub-Sample Report, select Sub-Sample and then Sub-Sample
Reports, and choose a funding stream. The Sub-Sample Reports functionality is
the same as the Sample Reports functionality except that it produces a list
containing the basic identifying information (OBS Number, Individual Identifier,
WIB Name, Office Name, Case Manager, User Fieldl, and User Field2) of the
sub-sample records for a funding stream, instead of the whole sample for that
funding stream. Similarly, to sort the report, select the field(s) from the Available
Fields box on the left, and click the right arrow to move the selected field(s) to the
Order By box on the right. Use the left arrow to remove a selected field(s) from the
box.
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V. DATA VALIDATION

Step 7—Submit DEV Summary/Analytical Report to ETA

Once the state enters its pass/fail determinations for all sampled records, the DRVS
will produce a DEV Summary/Analytical Report that lists the error rates for each
data element validated. States submit thisreport to ETA using the DRV S e-Submit
functionality. Users may add comments to the Summary/Analytical Report by
using the DEV comments function under the Data Element Validation menu.

Click on Data Element Validation from the menu bar. Select
Summary/Analytical Report and then select the appropriate group on the sidebar.

WIA Summary/Analytical Report

State; ALABAMA Report Validated: PY 2005

Funding Stream: Adult

Number of Records Sampled: 330 Wrong SSNs: 1
Number of Records Validated: 2 Invalid Records: 1
Misging Reconds: 1
Unahble to Locate Records: 1

Data Element Element # # Records with No. of Errors Overall Reported
Element Present Errors Rate Errors Rate

Diate O Birth 3 230 3 1.97% 1,97 %
VeteranStatus 12 18 1 0, 59%, 1263 %
EmplovmentStatus 16 85 0 0.00%% 000 %
Low IncomeSiatus 20 249 6 3.79% 5.13 %
Needy Family Status 21 o 0 0,00% 000 %
OtherPublic Assistance® 2 3 0 10, 00% (.00 Yo
ProgramParticipationD: 54 330 7 4.44% 444 %
ProgramExitDate 35 330 6 3.85% 3.85 %
OtherExatReasons 6l 24 1 (0, B0 789 %
FirstCoreServiceDate 66 73 5 3.20% 428 %
FirstinignsiveService 3] 325 7 4.78% 481 %
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A Summary report will open showing the number and the percent of errors for
each data element. No data entry is required; this screen is for analytical purposes
only. The two types of error rates (Overal Error Rate and Reported Data Error
Rate) are generated as the worksheets are being validated; the number of Errorsis
generated only after the entire worksheet has been validated.

Clicking on Printer Select/Setup at the top of the report will give you the option
to change the printer name, paper and orientation layout.

Important Note: When "Print Summary/Analytical (full set)" is selected, a dialog
box will display progress on each funding stream and then the report will
automatically be sent to your default printer. No report will display on the screen.
As aresult, there is no option to select a printer as there is on the other reports. If
you would like to send this report to another printer, select another printer as your
default printer before running this report.

Clicking on the envelope icon will display an Export popup where you can select a
format and location for the report.

Selecting Acrobat Format (PDF) will produce a clean report but will not offer the
ability to analyze, whereas selecting .csv format is the best for analyzing what is
exported.

Select adestination for the file. Click on OK.
To submit data element validation results to the National Office, click on the e-
Submit function under the File menu. The WIA E-Submission screen will appear.

Select DEV from the drop-down menu and click on the Extract & Upload XML
button.
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V. DATA VALIDATION

Workforce Investment Act (W1A) E-Submission

Extract

Select Extract Type: j

Extract & Upload XML

Data validation results and documentation should be retained for at least three
years after completion. Retention methods are at the state's discretion and may
include an archived database, printed worksheets and reports, or other methods.
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VI. REFERENCE GUIDE

This chapter of the Handbook provides a condensed list of all the application
menus and functions for quick reference.

A. FileMenu

Optionsin this menu include:

1.

2.

New DB — Opens a dialog box where users can create a new database.

Open DB — Opens adialog box where users can select another database
to open.

Save As— Opens a dialog box where users can save a database or file and
give the database a new name.

Link to Server — Opens awindow where users can switch servers.

E-Submit — Opens a window where the user begins the process of
uploading XML filesof RV and DEV resultsto ETA.

Exit - Select thisto exit the DRVS.

B. Import Menu

Optionsin this menu include:

1.

2.

Import File—This function alows users to import data into the
application. See the source table record layout for the appropriate data
record format.

View Duplicates—This function displays a report that lists the duplicate

records identified and rejected by the DRVS when importing the extract
file.
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3. View Source Table—This function displays all of the records from the
extract file that were successfully imported by the DRV S.

4. Source Table Record Layout—This function will be available in a
futurerelease. It will display the record layout to be used in developing
the state’'s extract file. The record layout can currently be found in
Appendix B of this Handbook.

5. Reported Values Record Layout—This function will be provided in a
future release.

6. Quarterly/Reported Values Record Layout—This function will be
provided in afuture release.

7. Import Errors Report—This function displays the Import Errors Report
displaying the field level and cross-field edit check errors. Appendix B
includes the import error messages for each edit check.

C. Reporting Options Menu

The only option in thismenu is Change. This selection opens an expanded version
of the Reporting Options screen that allows the user to change the program year,
report quarter, due date, state postal abbreviation, program year start and end dates,
and to select subsets of participant records for analytical and management
purposes.
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VI. REFERENCE GUIDE

D. Report Validation Menu

Optionsin thismenu are:

1.

View Validation Tables—This function provides a window to view a
summary of each performance outcome group and totals of records
assigned to each group. Highlight a performance outcome group row to
view the detailed records for that group.

Report Validation—This function alows the user to select from the
sidebar the applicable RV summary to be viewed and printed.

Export Numerators, Denominators, and Counts—This function
creates an export file for the numerator and denominator of each core
performance measure. These export files are saved to the installation
directory, and can be used for analyzing the state's performance.
Functionality to export participant and exiter counts will be included in a
future version of the DRVS.

Facsimiles—The Facsimile function produces both the quarterly report
in the format of the ETA 9090 report and the annual report in the format
of the ETA 9091 report.

EBSS Export—This function allows the user to export the 9091 annual
report into files formatted to upload directly to ETA’ s reporting system.

RV Comments—This function allows the user to enter comments about
the state's report validation. These comments display on the RV
summaries and are included in the XML submitted to ETA.

Negotiated Values Data Entry—This function allows the user to data

enter Table A, Table N, and the negotiated values for Tables B, E, H.1,
H.2, J, and O that will be displayed in the 9091 annual report.
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8. Export WIASRD—This function allows the user to export to the DRVS
directory a WIASRD file containing all exiter records, as well as youth
participants that are included in the Skill Attainment and/or Literacy-
Numeracy measures.

9. Reported Counts Data Entry—This function alows the user to data
enter reported counts that will be displayed in RV summary.

E. TableO Menu

1. Table O Import—This function allows the user to load the Table O
extract file.

2. Table O Import Errors—This function displays Table O Import Errors
Report displaying the field level and cross-field edit check errors.

3. Table O Duplicate Errors—This function displays a report that lists the
duplicate records identified and rejected by the DRV'S when importing
the Table O extract file.

F. Data Element Validation Menu

1. Draw Sample—This function allows the user to draw a basic sample by
Office, Record or WIB. The functions of Advanced/Local Sample and
Monitoring Sample will be provided in a future release.

2. Edit Worksheet—This function displays the validation worksheets that

display sampled records for each funding stream to be used in data
element validation.

3. Print Worksheet—This function allows the user to print the data element
validation results in worksheet for each funding stream.
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4. Summary/Analytical Report—This function allows the user to generate

areport with the number and the percent of errors for each data element.

Sample Reports—This function allows the user to generate a report for
each funding stream sample. The report can be sorted by particular fields
and then distributed to local validators.

Sub-Sample—This function contains four sub-functions: Export Sub-
Sample allows the user to export sub-samples by funding stream, WIB
and/or Office. The export filesarein XML format. Import Sub-Sample
function allows the user to import sub-samples by funding stream, WIB
and/or Office. The export files are in XML format. Validate Sub-
Sample allows the user to validate the data elements in the sub-sample
export files. Sub-Sample Reports produces a report that contains the
basic identifying information of the sub-sampled records for a funding
Stream.

DEV Comments—This function on the validation worksheet enables the
validator to note any additional information regarding the data element or
the validation process at the end of the data elements.

Export Worksheet—This function allows the user to export, by funding
stream and all funding streams, worksheetsin .csv format.

G. Admin Menu

1.

Add User—This function alows database administrator to add wage or
non-wage USers.

Modify User Details—This function allows database administrator to
modify the DRV S database user details.

Delete/Deactivate User—This function allows database administrator to
delete or deactivate users.
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H. UtilitiesMenu

The only function in this menu is Change Password. This function allows the
user to change his or her own password.

. Help Menu
Optionsin this menu include:

WIA User Guide—This function provides the link to this User
Handbook for DRVS 7.0.

Contacts—This function provides contact information for users who
would like additional assistance using the application. For questions on
installing the software, WIA data files, or performance reports users
should e-mail WIATA @mathematica-mpr.com by clicking on the email
link. Specify the version of the application being used, the question, and
the user’ s contact information.

About—This function provides the application version number and
version release date for the application.
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APPENDIX A. REPORTING SCHEDULE

The following tables provide the program participation and exiter date ranges for
each ETA 9090 quarterly report for program years 2005 through 2007.

Reporting ltem Time Periods to Be Reported
Program Year 2005
Report Quarter July - Sept. Apr - June
Report Due Date 14-Nov05 14-Feh 06 15-May 06 14-Aug06
Total Particinants 104104 to 01/01405 to 0401405 to 0741405 to
P 09430405 123105 03/31/05 0530405
Total Exiters 07/01/04 to 104104 to 0101405 to 0441405 to
0G/30/05 09430405 12431105 03/31/05
Blacement in Ermplovimert or Education 01/01/04 to 0401404 to 07/01/04 to 10/1/04 to
pioy 12/31/04 03/31/05 06/30/5 09/30/05
_ . 01/01/04 to 04/01/04 to 07/01/04 to 10/1/04 to
Attainment of Degree or Cedificate 123104 05/31/05 0B/30/05 09/30/05
Literacy and Mumeracy Gains 07/01/05 to 0701405 to 0701405 to 071405 to
State Reporting Option #1 nas00s ™ | 1zEos M | o3soe Y | 0Bsnae
Literacy and Mumeracy Gains ] ] ]
State Reporting Option #2 State Data Collection and Reporting Begins July 1, 2006
Skill Attainment Rate 07/01/04 to 104104 to 01401405 to 0441405 to
0R/3005 09430405 1243105 03431105
Vouth Dinloma ar Eauivalent Rate 0740104 to 104104 to 01401405 to 0441405 to
P f 0R/30/05 09/30/05 12/31/05 03/31/06
Entered Emplovment Rate 01401404 to 0401404 to 0701404 to 10/1./04 to
pioy 12/31/04 03/31/05 0B/30/05 09/30/05
Erolovment and Credertial Rates 01401404 to 0401404 to 0701404 to 10/1./04 to
Rioy 12/31/04 03/31/05 0B/30/05 09/30/05
Ermolovment Retention Rate 07/1/03 to 10401403 to 01401404 to 0441404 to
Rioy 06/30/04 09/30/04 12/31/04 03/31/05
Six Months Eatminas Increase 07/1/03 to 10401403 to 01401404 to 0441404 to
Y OR/3004 0943004 1243104 0343105

Additional Motes:

(11 Only partial data will he available. Indicates the reparting schedule far states that begin implementing the Literacy
and Mumeracy Gains commaon measure on July 1, 20048, Only partial data will be available during the program year for
vouth wha begin padicipation in the program during PY 2005, States report outcomes as they hecome available
during the year.

Note:

e For Skill Attainment, the date ranges apply to dates of measurable outcomes (i.e., goal
attainment dates, exit dates, or one-year anniversary dates). For Literacy and Numeracy
Gains, only participants with Dates of First Youth Service in the date range who have
achieved a measurable outcome will be included in the measure.

e Six Months Earnings Increase is changed to Average Earnings for PY 2006 reports.
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Reporting ltem Time Periods to Be Reported
Program Year 2006
Report Quarter July - Sept. Oct. - Dec. Jan. - Mar.
Report Due Date 14-Nov06 14-Feh 07 15-May 07 14-Aug 07
Total Particinants 10/1/05 to 01/01/06 ta D4/01/05 to 07/1/06 to
P 09/30/05 1231406 0343107 06/30/07
Total Exiters 07,/0105 to 10105 to 01/0106 to 04/1/08 to
DB/30/05 09/30/06 12431106 03/31407
Blacerment in Ermalavment o Education 01/0105 to 04/01/05 ta 07/0105 ta 10/405 ta
Py 12/31/05 03/31/06 0R/30/06 09/30/06
. . 01401405 to 04/01/05 ta 07./01/05 ta 101405 to
Attainment of Degree or Cerificate 1231705 03/31/05 0E/30/05 09/30/05
Literacy and Numeracy Gains 07/01/05 to 07101405 ta 07/01/05 to 07101405 to
State Reporting Option #1 05/30/05 @ 0B/30/08 @ 0B/30/05 @ OB/30/05
Literacy and Numeracy Gains 070106t | O701M06te | O7O1MBto | 070106 to
State Reporting Option #2 093008 & 1243108 @ 0343107 @ OR/a007 &
Skill Attainrment Rate 07,/01405 to 10/1/05 ta 01/01406 ta 04/1/06 to
0B/30/06 09/30/06 12431106 03431407
vouth Dinlorma or Equivalent Rate 07/01/05 to 1005 ta 01/0106 ta 04/1/06 to
P f 0B/30/06 09/30/06 12/31 /06 03/31/07
Entered Ermolovment Rate 01/0105 to 04/01/05 ta 07/0105 ta 10/405 ta
pioy 1231105 03/31/06 06/30/6 09/30/06
Erolovment and Credential Rates 01,0105 to 040105 ta 07,0105 ta 104105 ta
pioy 1231106 03/31/06 06/30/06 09/30/06
Ermolovment Retention Rate 07/1/04 to 10/01/04 to 01/0105 ta 04/1/05 to
pioy 0B/30/05 09/30/05 12/31/05 03/31/06
Six Monthe Eammings Inerease 07/1/04 to 10/01/04 to 01/01/05 ta 04/1/05 to
4 06/30/05 09/30/05 12431105 0331406

Additional Motes:

{23 Only partial data will continue to be reported. Because it takes five calendar quarters for full data to became
available on any quarterly yvouth paricipant cohort, the reporing schedule reflects the Depantment's expectation that full
outcomes data onyouth paricipants enrolled hetieen July 1, 2005 and June 30, 2006 will be reported on the August
2007 quarterly repor.

{3 Only partial data will he availahle. Indicates the reporting schedule for states that begin implementing the Literacy
and Mumeracy Gains camman measure an July 1, 2006, Only partial data will be available on the quarterly reports for
yauth whao begin padicipation inthe program during PY2006. States report outcomes as they become available.
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Reporting ltem Time Periods to Be Reported
Program Year 2007
Report Quarter July - Sept. Oct. - Dec. Jan. - Mar.
Report Due Date 14 Now 07 14-Feh 08 15-May 08 14-Auqg 08
Total Patticiuante 1041405 to 010107 to 040107 to 07107 ta
P 09/30/07 1213107 03/31/08 0B/30/08
Total Exiters 070106 to 1041405 to 0101407 to 044107 to
OB/30/07 09/30/07 1243107 03/31/08
Placarment if Emplovmant or Education 010108 to 040105 to 070105 to 10/1405 to
Py 12/31/06 03/31/07 0R/30/07 09/30/07
. . 01/01/06 to 04/01,/06 to 0701406 to 101406 to
Attainment of Degree or Cerificate 123170 03/31/07 0630107 09/30/07
Literacy and Mumeracy Gains 1010510 | O10106t0 | 040106t | 07106 to
State Reporting Option #1 09/30,05 12/31/06 03£31/07 0B/30/07
Literacy and Numeracy Gains 070108 to 070106 to 07/01/05 to 070106 to
State Reporting Option #2 0B/3007 & 0B/30/07 © 0B/30/07 & 06/30/07
Skill Attainment Rate 07/01/06 to 1041405 to 01/01/07 to 04107 to
0B/30/07 09/30/07 1243107 03/31/08
Youth Dilorms or Equivalent Rata 0701406 to 10/1.405 to 0101407 to 044107 to
P f 0B/30/07 09/30/07 12131107 03/31/08
Ertered Emploviiant Rate 010108 to 040106 to 070108 to 10/1405 to
pioy 12/31106 03/31/07 06/30/07 09/30/07
Ermmlavrment and Credential Rates 01/01/06 to 04/01/06 to 0701406 to 10/1405 to
pioy 1231106 03/31/07 06/30/07 09/30/07
Ernolovment Retention Rate 0741405 ta 10/01/05 ta 010108 to 044105 ta
pioy 0B/30/06 09/30/06 12/31/06 03/31/07
Six Monthe Earmings ncreass 0741405 to 1001405 ta 010108 to 04105 ta
4 0B/30/06 09/30/06 12431106 033107

Additional Motes:

{43 Only partial data will continue to be reported. Because it takes five calendar quarters for full data to became
available on any quarterly yvouth paricipant cohort, the reporing schedule reflects the Depantment's expectation that full
outcomes data onyouth paricipants enrolled hetieen July 1, 2006 and June 30, 2007 will be reported on the August
2008 guarterly repart. This will be the first guartelry repart inwhich the youth reporting cohorts will be alioned for states
who choose either reporting option #1 ar #2.
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The following tables provide the program participation and exiter date ranges for
each ETA 9091 annual report for program years 2005 through 2007.

Reporting Item

Time Periods to Be Reported

Annual Report

Annual Report

Annual Report

PY 2005 PY 2006 PY 2007

Due Dates 1-0ct06 1-0ct07 1-0ct08
Total Participants 7805 to BA30/06 7106 to BA30/07 707 to 6/30/03
Total Exiters 441,05 to 343106 41106 to 343107 4107 to 3£31/08

Employer Customer Satisfaction

1105 to 12/31/05

14106 to 1273108

107 to 1243107

Farticipant Custamer Satisfaction

14105 10 1243105

11106 to 12731/06

107 to 1203107

Adult and Dislocated Worker Perforn

1ance Measures

Entered Employment Rate

10/1/04 ta B/30,05

10/1.05 to 9/30/06

10/1/06 to 950,07

Employment Retention Rate

4104 to 3/31/05

4711105 to 33106

41106 to 353107

Six Months Earnings Increase

4/1/04 to 3/31/05

41105 to 33106

41106 to 375107

Employment and Credential Rates 10/1/04 to 8/30/05 1041405 to 243006 10106 to 943007
Youth {14 - 21} Performance Measure

Placement in Employment or 101041093005 | 10//05t0 93006 | 10/1/06 ta 93007
Education

Attainment of Degree or Certificate 10/1/04 to 9730405 10/1/05 to 943006 10/1./06 to 943007

Literacy and Mumeracy Gains
State Reporting Option #1

Partial Data Available @

71405 to B/30/06

71106 to B/30/07

Literacy and Mumeracy Gains

State Reporting Option #2

Partial Data Available @

7A06 to 52007

Additional Motes:

{1} Indicates the reporting schedule for states that hegin implementing the Literacy and Numeracy Gains comman
measure anJuly 1, 2005, Only partial data will he available an the Annual Repaort for vouth who hegin paticipation in the
program during PY2005, and full annual repading an this youth padicipant cohaort will not he expected until PY2006.

(2Y Indicates the reporting schedule for states that beain implementing the Literacy and Mumeracy Gaing commaon
rmeasure onJuly 1, 2006, COnly parial data will be available on the Annual Report for youth who begin padicipation in the
pragram during PY2006, and full annual repading an this youth padicipant cohart will not he expected until PY2007.
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Time Periods for Reporting Performance Information on the WIA Annual Report

Reporting ltem

Due Dates

Annual Report

PY 2005
1-0ct06

Time Periods to Be Reported

Annual Report
PY 2006
1-0ct07

Annual Report
PY 2007
1-Oct08

Older Youth (19 - 21) Performance Measures

Entered Employment Rate

104104 to 9/30/05

10/1/05 to 843006

10/1,/06 to 9/30/07

Employment Retention Rate

4/1/04 to 3/31/05

451005 to 3731106

4106 ta 3/31/07

=ik Maonths Eamnings Increase 4104 to 373105 4/1/05 to 373106 41106 to 331,07
Credential Rate 104104 to 9/30/05 104105 to 943006 104106 to 943007
Younger Youth (14 - 18) Peformance Measures

Skill Attainment Rate

44105 to 3731706

411006 to 33107

4107 ta 3731708

Yfouth Diplama ar Equivalent Rate

44105 to 3731706

411006 to 33107

4107 ta 3731708

Retention Rate

4/1/04 to 3/31/05

451005 to 3731106

4106 ta 3/31/07

Additional Performance Measures (Adults, Dislocated Workers, Older Youth)

12-Maonth Employment Retention Rate

14104 to 12/31/04

141705 to 1243105

14106 to 12/31/06

12-Maonth Earnings Increase or
Earnings Replacement

14104 to 12/31/04

141705 to 1243105

14106 to 12/31/06

Mon-Traditional Emplayment

104104 to 9/30/05

10/1/05 to 843006

10/1,/06 to 9/30/07

Wages at Entry to Emplayment

104104 to 9/30/05

10/1/05 to 843006

10/1,/06 to 9/30/07

Training-Related Employment

104104 to 9/30/05

10/1/05 to 843006

10/1,/06 to 9/30/07

Additional Motes:

(1) Indicates the reporing schedule for states that bedin implementing the Literacy and Mumeracy Gains commaon
measure an July 1, 2005, Only padial data will be available on the Annual Report for youth who beagin padicipation in the
pragram during PY2008, and full annual reporting on this youth padicipant cohort will not be expected until PY 20086,

(2 Indicates the reporing schedule for states that bedin implementing the Literacy and Mumeracy Gains commaon
measure anJuly 1, 2006, Only padial data will be available on the Annual Repoart far yaouth whao bedin padicipation in the
pragram during PY20086, and full annual reporting on this youth padicipant cohort will not be expected until PY2007.
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APPENDIX B. RECORD LAYOUT AND EDITS

The following table lists the field number, field name, valid values, edit checks,
and error messages for every field in the DRV S record layout. See Chapter 111 for
detailed instructions for preparing the import file using the record layout. Also see
Appendix A for the reporting schedule and the date ranges of participants and
exitersto be included in each quarterly import file.
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APPENDIX C. PERFORMANCE GROUPS

The following tables specify the WIA performance outcome groups.
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APPENDIX D. DEV DOCUMENTATION/
INSTRUCTIONS

WORKFORCE INVESTMENT ACT DATA VALIDATION
INSTRUCTIONS AND SOURCE DOCUMENTATION

Validation Instruction: These instructions present the data elements, reference
numbers, formats, element definitions, federal sources, state/grantee sources, and
validation rules needed to perform data element validation. The federal sources are
the generic, federaly recommended source documentation. The "State Sources'
column can be used to enter state-specific versions of the federally approved
documentation.

A. VALIDATION RULES

Two types of validation rules exist:

1.

If the validation instruction says MATCH: Enter a checkmark in the box in the
pass column if the data on the worksheet match the data in the source
documentation. Enter a checkmark in the box in the fail column if the data on
the worksheet do not match the data in the source documentation or if no
source documentation is found.

To match, the data on the worksheet must be the same as the data in the source
documentation. For example, if the worksheet says a participant's date of birth
is July 1, 1975, then the source documentation must also have July 1, 1975 as
the birth date.

The validator must validate data el ements that have checkboxes next to them.

If the validation instruction says SUPPORT: Enter a checkmark in the box in
the pass column if the data on the worksheet are supported by the data in the
source documentation. Enter a checkmark in the box in the fail column if the
data on the worksheet are not supported by the data in the source
documentation or if no source documentation is found.

141



B.

APPENDIX D. DEV DOCUMENTATION/
INSTRUCTIONS

To support, the data on the worksheet, the source documentation must provide
evidence that the data on the worksheet is correct. This instruction is used
when information must be interpreted or processed before it can be used to
assess the accuracy of the data on the participant's records. For example,
source documentation is used to support youth who needs additional assistance
because validators must interpret policy and determine if the documentation
supports that policy.

MISSING AND INVALID RECORDS

There are four conditions used to describe higher level data problems:

1.

C.

If arecord is missing from the office in which it is supposed to be, the validator
should check the box at the top of the worksheet that says "Missing Record."
No other elements should be validated.

If the validator cannot determine where a record is supposed to be located, the
validator should check the box at the top of the worksheet that says "Unable to
Locate.” No other elements should be validated.

If arecord for a person not registered in WIA has wrongly been included in the
extract file, the validator should check the box at the top of the worksheet that
says "Invalid Record.” No other elements should be validated.

If a record has a wrong Social Security Number (SSN), the validator should

check the "Wrong SSN" checkbox AND validate all data elements listed on the
worksheet.

TYPES OF SOURCE DOCUMENTATION

For most data elements, the validation instructions provide multiple forms of
acceptable source documentation. If the state collects multiple sources for the
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same data element and the sources conflict, the most reliable source should be used
to determine if the element passes or fails. For example, for Education Status at
Participation ( DRVS Field# 16), copies of records from an educational institution
are a more reliable source than participant self-attestation. Validators should use
their best judgment when deciding the most reliable source to validate an element.

For the most part, the definition of a particular source is clear. States have,
however, had questions about four sources—Cross-Match, State Management
Information System (M1S), Self-Attestation, and Case Notes. Definitions for these
four types of source documentation are:

1. Cross-Match: A cross-match requires validators to find detailed supporting
evidence for the data element. An indicator or presence of an SSN in a non-
WIA database is not sufficient evidence. For example, TANF participation can
be determined by a cross-match with the state's public assistance database. Itis
not sufficient to find that the sampled SSN is present in the public assistance
database; validators must also find dates of participation and services rendered.

2. State MIS: Unless otherwise noted, state MIS refers to specific, detailed
information that is stored in the states information system that supports an
element. Anindicator, such as a checkmark on a computer screen, alone is not
acceptable source documentation. For example, state MIS is an acceptable
source documentation for date of first training service. To be an acceptable
source to validate date of first training service, in addition to the date of first
training, the state MIS should have detailed information about the type of
training and the organization that provided the training. This detaled
information makes valid source documentation and makes it unnecessary for
such states to validate this data element in local offices.

3. Self-Attestation: Self-attestation occurs when a participant states his or her
status for a particular data element, such as pregnant or parenting youth, and
then signs and dates a form acknowledging this status. The key elements for
self-attestation are: (@) the participant identifying his or her status for
permitted elements and (b) signing and dating a form attesting to this self-
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identification. The form and signature can be on paper or in the state
management information system, with an online signature.

4. Case Notes. Case notes refer to either paper or online statements by the case
manager that identifies a participant's status for a specific data element, the date
on which the information was obtained, and the case manager who obtained the
information.

PLEASE NOTE: For DRVS field #s 12, 16, 21, 21, 22, and 24, the sources
differ for those adults, dislocated workers, and NEGs, where applicable, who
received intensive and/or training services from those who received staff-
assisted servicesonly. If adateisin field # 68 or 69, the participant received
intensive and/or training services.
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APPENDIX E. DEV SAMPLING METHODOLOGY

DATA ELEMENT VALIDATION SAMPLING
AND ERROR RATE ESTIMATION

The primary objective of data element validation (DEV) is to determine the
accuracy of key data elements, whether or not they are used to calculate
performance measures. The DRV S software accomplishes this goal by drawing a
sample of exiter records for each of five funding streams (adult, dislocated worker,
NEG, older youth, and younger youth). These samples are selected from a subset
of records used to calculate the performance measures on the ETA 9091.) Users
then validate selected data elements to determine if they are accurate. The
software uses the results of the validation to calculate error rates for each of these
elements. This appendix discusses the genera approach to sampling and error rate
estimation (section A) and the sampling approach for data element validation of
exiter records (section B).

A. General Approach

The ultimate goal of ETA’s validation initiative is to determine the accuracy of the
information reported to ETA. DEV provides ETA with an estimate of the error
rates for the data that states report to ETA.? In order to evaluate the accuracy of
these elements, the DRV S calculates two error rates for each data element selected
for validation: an overal error rate and a reported data error rate.® The overall
error rate equals the number of records in error divided by the total number of
records sampled for that funding stream, weighted to account for the over- and
under-sampling of particular types of records. Because certain data elements may
not be present in every sampled record, the DRV'S also calculates a reported data
error rate. This reported date error rate includes in the denominator only those

! Even though NEGs are not included on the annual report, they are submitted as part of the WIASRD and included
on the quarterly report. ETA, therefore, includes these records as part of the validation.

2 Please note that the sample is drawn to calcul ate state level error rates. The DRV'S software does not calculate
precise local-level error rates, no matter what type of sample (record, office, WIB) is drawn.

® The Data Element Vaidation Summary and Analytical report, which provides the error rates, will beincluded in a
future release of the DRV S software.
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APPENDIX E. DEV SAMPLING METHODOLOGY

records for which the particular data element was validated.” In this situation, the
error rate equals the number of records in error divided by the total number of
records for which the particular data element was validated, weighted to account
for the over- and under-sampling of particular records. For example, if 100 records
are sampled, only 50 have a particular data element, and there are 5 errors, the
overall error rate would be 5 divided by 100, or 5 percent, and the reported data
error rate would be 5 divided by 50, or 10 percent.”

Sample sizes vary by state, with smaller states having smaller samples than larger
states for two reasons. First, to achieve a given level of precision, smaller states
need smaller sample sizes than larger states. Second, to reduce the burden on
smaller states, precision requirements are relaxed.

The sample design for exiters alows states to cluster the sample by office/WIB and
differential sampling rates by type of record. This design yields estimates that
have a variance that exceeds the variance of a simple random sample. Currently,
we assume the variance to be twice that of a simple random sample (a “design
effect” of 2). After data element validation is fully implemented, an analysis will
be conducted to estimate the true design effect and to determine how much it
varies from current estimates. The results of that analysis will be used to refine the
sample design.

The DRVS uses information on the distribution of exiters by office and funding
group—adults, dislocated workers, older youth, younger youth, and National
Emergency Grant (NEG)—to select samples of offices and of exiters by group.®
Finally, the software uses the validation results from the sampled records to
produce error rate estimates by funding group.

* For most elements, the state does not validate negative values. Negative values refer to blanks, zeros or no values.
For example, anegative value for eligible veteran status is 4, which means not a veteran.

®In this example, the calculation is not weighted.

® Office refers to the physical location of the participant’s case file, which may include the One-Stop office, a
community college, a high schoal, etc.
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B. SAMPLING FOR VALIDATION OF EXITERS

To limit the burden validation imposes on states and the local offices while aso
providing sufficiently precise results, records of exiters from April 1, Program
Year (PY) - 1 through March 31, PY are sampled to measure error rates for
selected data elements.” The software selects five samples of exiters, one each for
adults, dislocated workers, NEGs, older youth, and younger youth. It does this by
creating a clustered, stratified sample for each funding group.? The software first
selects a sample of offices.® From the sampled offices, the software selects
samples of records.’® The size of the samples vary by state with precision
estimates for small states (and funding streams) reduced to minimize the burden
validation imposes on them.

To decide which offices to sample, the software assigns risk and density weights to
each exiter record. Risk weights are based on the risk that the most important data
in the record are incorrect. For adults, dislocated workers, NEGs, and older youth,
employment and the source of employment information are the variables with the
highest risk and importance. Supplemental sources for employment information
are theriskiest data, followed by wage records for wage data. Datathat indicate an
individual is unemployed present the least risk. Based upon this assessment,
records that use supplemental sources to demonstrate an individual’s employment
in the first, second, or the third quarter after exit are assigned a risk weight of 3,

" The goal isto sample from records of exiters that are included in most of the core performance measures.

8Clustering involves first sampling an aggregate unit and then selecting the units being studied only from within the
selected aggregate units. In this case, we want to study the records of individuals. Because of the potential burden
imposed by traveling to every office within a state, the software will first select a sample of offices and then select
records from those offices.

Stratification involves grouping all the units being studied into strata and sampling randomly from each stratum.
Each stratum, however, is not necessarily sampled equally.

9Some states may receive data by Workforce Investment Boards (WIBS), not by offices. In this case, the software
selects WIBs as the primary sampling unit instead of offices.

19 The software draws these samples for each funding group. Thus, the DRV'S software first selects a sample of
offices, and then samples records for each funding stream from these offices. In prior versions of the validation
software, the software selected a sample of offices for each funding stream. For example, it selected a sample of
adult offices from which it will sample adult records, and then selects offices from which it samples dislocated
worker records, and so forth. In an attempt to reduce the burden of validation, the DRV S software selects one
sample of officesfor al five funding streams.

186



APPENDIX E. DEV SAMPLING METHODOLOGY

records that use wage records to demonstrate an individual’s employment are
assigned a risk weight of 2, and records for individuals who are unemployed are
assigned arisk weight of 1.

For younger youth, data related to whether or not the individual attained a diploma
after entering the program are the variables with the highest importance. Records
for individuals who attained a diploma after entering the program are the most
important, followed by those for individuals who did not attain a diploma; records
of younger youth who received a diploma prior to entering WIA are the least
important. Based upon this assessment, records for those who attained a diploma
by the end of the first quarter after the exit quarter receive a risk weight of 3,
records for those who did not attain a diploma by the end of the first quarter after
the exit quarter receive arisk weight of 2, and records for individuals who entered
the program with a diplomareceive arisk weight of 1.

Density weights are based on the amount of data in the record that is used in
measuring performance. For all funding groups, density weights are assigned by
tallying the number of positively-valued data elements in the record that ETA has
decided should be validated for the designated funding group.** Because of the
differences in data collection requirements and performance measures, the data
elements included in the density weight will also differ by funding group. A value
of 1 is assigned for data element that has a positive value for the designated
funding group. Thus, a dislocated worker record that has positive values in 18 of
the data elements selected for data element validation for dislocated workers
receives a dislocated worker density weight of 18. Records that have more than
one funding stream receive a separate density weight for each funding group in the
record.

If the state chooses to sample by WIB or office, the software calculates the total
weight for each WIB or office by summing composite weight for each participant

1 A positive value refers to afield value that can be verified by source documentation. For instance, attainment of a
diploma can be verified by a copy of the diplomain the participant’s file, but no source documentation exists to
verify lack of attainment of adiploma.
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record with exit dates in the appropriate range, regardless of funding group.” If a
record is in two funding groups, its weight will be included for both funding
groups. The software then selects specific WIBS/offices with a probability of
selection proportional to their weight for the group being analyzed. The number of
WIBg/offices selected is a function of the distribution of records across
WIBg/offices. The more WIBg/offices that contain multiple funding groups, the
fewer WIBg/offices that the software will select. At a minimum, the software will
select 15 WIB/offices. If the state has fewer than 15 WIBS/offices, the DRVS
software will not cluster the sample.

When selecting WIBS/offices, the software automatically selects very large
WIBg/offices. The remaining offices will be randomly selected with a probability
of selection proportional to the weight of the WIB/office.

Next, the software selects the individual records to validate. It selects a sample of
records for each group—adults, dislocated workers, NEG, older youth, and
younger youth—from the sampled WIBs/offices. As with the WIB/office sample,
the probability of arecord being selected is proportional to the record’s composite
weight. Consequently, records with supplemental wage data and other positively-
valued performance data is selected than would be selected in a ssmple random
sample. For younger youth, a greater proportion of records of those who received
diplomas after entering WIA and who had other positively-valued performance
datais selected than would be selected in a ssmple random sample.

After the sampled records of exiters are validated, the software determines the
error rate by funding group. Because the software clusters and stratifies the
samples, it must weight the validation results. Using these weights, the software
determines the weighted error rate.

12 We use the term composite weight to refer to the sum of the risk and density weight. Each record in the sample
frame has a composite weight
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This appendix provides client server setup instructions. Section A provides server
side setup instructions and Section B provides client side setup instruction. It is
recommended that the state’'s Database Administrator (DBA) perform all of the
client server setups tasks. Client server setups are only recommended for those
users who have full SQL Server with Enterprise Manager.

A. Server Side Setup

1. Install the DRVS. The DBA must have administrative rights to SQL
Server databases.

2. After install is completed, open Enterprise Manager and find the instance
where databases were installed. Click on Databases directory and find the
master database. In the master database, right-click on Users and select
New Database User. Give client(s) log-on capability by adding each
client login name and giving them public permission database role. Click
OK after each client is added.
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General |

Login name:

zer name: Idl:umain'\lu:uginname

Database role memberzhip:

Permit in Databasze Role

db_owner
] db_acceszzadmin
] db_zecurtyadmin
[1 db_ddladmin

[ db_backupoperator
[] db_datareader

] db_datawriter

] db_denydatareader
] db_denydatawriter

=
Properties... |

(]9 I Cancel | Help |

3. Create a shared folder on the server (i.e. C:\Temp) giving full control
security permissions to clients.

4. Copy and paste the FormatFiles folder, which is located in the application

directory (default location - C:\Program Files\DRVS), to the shared folder
(i.e C:\Temp\FormatFiles).
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Address | C:\Temp\FormatFiles

Mame ¢ Size | Type | Modified |
#]Lx9002EFarmatFile_PY2005. Frot ZKE FMT File 10/14/2005 10:35 A
a L¥ExtractFarmatFile_Py2005, Frok 12KE  FMT File 05222005 5:19 PM
a LxRNI00ZAFormatFile_Py2005,Frk 4 KB FMT File 06212006 1:20 PM
@ L¥RNI00ZBFarmatFile_Py2005, Frk ZKB FMT File 05142006 11:23 AM
a LxRNI00ZCFormatFile_Py2005,Frk 3KE FMT File 06/21}2006 1:21 PM
@ LxRMI00ZDFormatFile_Py2005,Frk ZKB FMT File 06212006 1:22 PM
@ LR ya00ZEFormatFile_PY 2005, Frk 4KE FMT File 06/21/2006 1:23 PM
@ LxRMYETS200AFormatFile_PY2005, Frk ZKB FMT File 07 /182006 3:04 PM
@ L¥RMYETS200BFormatFile_Pyv2005, Frak ZKE FMT File 07/18/2006 3:04 PM
a LxRMYETS200CFormatFile_PY2005, Frk ZKB FMT File 07/18/2006 3:04 PM
@ WIAExkractFormatFile_PY2005, Fmk 29KE  FMT File 05/22/2005 5:19 PM

5. Before beginning DRV S installation on client side, the installer must know
the IP address of the server. This will be needed to connect clients to the

server.
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B. Client Side Setup

1.

Begin instalation of the DRVS. Proceed with normal installation until
reaching the SQL Server Connection page. In the SQL Server Name
box, typein the server’s | P address. For Database Authentication select
Windows NT Authentication. Click Next.

SOL Server Connection

Zelect the SGL server and security credentials to be used for QAL script ’\_i_‘/
execution during installation.

S0L Server Hame:

IP.Address Here

Databaze Authentication:

& Wiindows MT Authentication:
i~ S0L Authentication

S0 Uzer Matme: I

SEL Passwword: |

Wize Installation Wizard (R

= Back I Med = I Cancel
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2. After clicking Next, in the “Do you want to install the DRV S Database?’
page, select “1 DO NOT want to create a DRV S database.” Click Next.

Do you want to Install the DRYS Database ? \L’/J

Inztaling & DRWS database with replace any existing
DREYS database installed on the selected server;

M1 -1347

DRMNMER=SGL
Server; SERWER=MN.1 -134 7, UID=; APP=0DR S\"WEI0=hJ1
-1347; Trusted Connection="e=

= | wart to creste a DRY'S database
¥ 1 00 AT want to create a DRWYS databse!

Wize Installation Yizard ...

= Back | Mext = I Cancel |

3. The rest of the installation should proceed normally. You might receive
an error saying that the login failed for the user (the user is expressed in
the error as the computer name of the user). Click OK on the error and
continue. Thiswill not affect the installation on the client side.
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After installation is complete, you must map a network drive from the
client to the shared folder on the server. To do this, open Explorer and
click Tools>>Map Network Drive. Select the name of your drive in the
Drive box and then click Browse to find the servername\folder that is
shared. Thisis how the file on the client side is copied and loaded onto
the server database. Click Finish once the folder is found.

Windows can help you connect ko a shared network, folder
and assign a drive letker ko the connection so that wou can

\_ﬂ access the Folder using My Computer,
.—'-"""F'
Y |

Specify the drive letter for the connection and the Folder
that wou want ko connect ko

Folder: | liservername\Temp ~|  Erowse.., |

Example: Y1serverishare

¥ Reconmect at logon

Connect using a different user name,

Create a shortcut ko a Web Folder or FTP site,

= Bach: I Finish I Cancel |

Go to the install directory and find the WIAnL XApplication.config file
(the default location is C:\Program Files\DRVS\WIAnNLX\bin\Config).
Right-click on the file and remove the Read-Only attribute in Properties.

In the config file, the DestinationDir, FileUploadPath, and FormatFilePath
must be changed to the server’s paths. The DestinationDir path is changed
to the mapped drive path to the server. For example, if the shared
directory on the server is C:\Temp and that was mapped on the client as
the F: drive, the DestinationDir would look like this in the config file—
<DestinationDir>F:\</DestinationDir>—with F:. being the mapped drive
to server C:\Temp directory. The FileUploadPath is the name of the server
shared directory.

194



APPENDIX F. CLIENT SERVER SETUP

In our example it would look like this—
<FileUploadPath>C:\Temp\</FileUploadPath>.

The FormatFilePath would be the directory on the server where the
FormatFiles folder is located. In our example that folder is located in
C:\Temp so that would look like thisin the config file:
<FormatFilePath>C:\Temp\FormatFiles\</FormatFilePath>.

After each path is changed, save the file. Below is an example of the
config file after making the changes.

WIAnLXApplication.config - Motepad

[T Edt

Format  Help

WAL

<befaultsourcenir=C:WProgram FileshwDRvSWDatarilesh< /Defaultsourcenirs
<bestinationDirsF < /Destinationbirs
<Fileuploadrath=>C:“\Temph</Fileuploadraths
<FormatFilerath>C:\TempiFormatFilesh< /FormatFileraths>
<EnableLogging>

True
<XEnab1eLDgEing>
<LogFilerath=C:“Program FileshDRvSYWLogsh</LogFileraths

< S WLAL X

Please note that the path name must always end with a slash.

7.

After each step is complete for each client, the users are ready to load their
files.
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This chapter provides solutions for common problems that may occur while
using the DRVS. Section A provides solutions for problems that may occur
while signing in and Section B for problems that may occur while importing
records.

A. SigningIn
Following are solutions for three problems that may occur at signin:

1. If the default User ID and Password are properly entered, but the DRVS
generates acritical error with the message: “Object reference not set to an
instance of an object”, then the user may have entered the wrong server
name in the SQL Server Connection screen/SQL Server Name box
during the installation. The Installation Wizard would have finished if
any one of the state’'s correct server names was entered in that field.
However, if the appropriate server name for the DRVS installation was
not entered, the problem would appear at log in. To correct the problem,
uninstall the DRVS and then repeat the installation, ensuring that the
correct server name is entered. The “Object reference not set to an
instance of an object” error may also appear if the user does not have
read/write access to the DRVS installation folder. The user must have
these rightsto log in to the DRV S.

2. If the default User ID and Password are properly entered, but the DRVS
generates the message: “Event Log is Full” and quits, the user needs to
clear the event logs in the following way:

e Click on Start - Settings - Control Panel.

e Doubleclick Administrative Tools, then Event Viewer.

e On the left side of the Event Viewer window, you will see three
logs listed.
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e Right click on each of these logs separately and click on “Clear all
events.”

e Asyou clear these logs, the system may ask if you want to save
them. Click “No.”

3. If the default User 1D and Password are properly entered, but the DRVS
generates the message: “Login failed for user ‘DRVS User.” Reason:
not associated with a trusted SQL Server connection,” then the user needs
to update the registry setting. The error message will appear in red on the
L ogin screen.

Welcome to DRYS. Please enter your Login ID and
Password. You will be logged into either WA or X
depending onthe application azzigned to your ID. If you
do nothave alLogin ID, please contact yvour System
Administrator.

User ID: |wiaadmin
Password I ======= 1

Login Failed foruser' DRYSUzer. Reazson: Mot associated with
atrusted 5OL Serverconnechon
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The system will also register the following critical error in the error log:

Event ID: STOREDPROCEDURE_EXECUTION_ERROR
Error Message: System.Data.SqglClient.SglException: Login failed for user
‘DRVSUser.” Reason: Not associated with atrusted SQL Server connection.

at System.Data. Sgl Client. ConnectionPool .GetConnection(Bool ean&
isInTransaction)
at

System.Data. Sgl Client. Sgl ConnectionPool M anager. GetPooledConnection
(SglConnectionString options, Boolean& islnTransaction)

at System.Data. Sgl Client.Sgl Connection.Open()

at Microsoft.Practices.Enterpriselibrary.Data. Database.OpenConnection()

at Microsoft.Practices.EnterpriseLibrary.Data. Database. ExecuteReader
(DBCommandWrapper command)

at WIANLXControlLib.frmLogon.btnLogin_Click(Object sender,
EventArgs e)
Error executing the stored procedure. Stored Procedure Name =
spGetApplicationUser
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M SDE users must update the registry setting as follows:

Select Start, Run, and in the Open box in the Run window type “regedit.”
Click OK. This opens the Registry Editor. Drill down to the following
folder:

HKEY _LOCAL_MACHINE/SOFTWARE/Microsoft/MSSQL Server/
M SSQL Server

Double click on the LoginMode file. This opens the Edit DWORD Value
box. In the Vaue data box change the value from 1 to 2. Confirm that
Hexadecimal is selected in the Base box. Then click OK.

| [25] RES_S7

{~alue nok sst)
{23 Home Publishing

{Z3 HTMLHE] REG_DwiORD 000000000 {0

H =P RE=_SZ guest

@ ;EfEtUD REG_MULTI_SZ S5MSSHT0 SSMETLIE
@ InetStp REG_DWiORD Q00000001 (1)

@ Internet Account Manager RES_32 -

@ Internet Audio REG_SZ

@ Inkernet Conneckion Wizard 5 REG_5Z i

E-E3 Internet Domains SetHostName REG_DWWORD 000000000 {0}

@ Internet Explorer Tapeloadwaittime REG_DwwiORD OxFEFFFFFF (4294967295)
E-ER Jawa WM [EE]uptime _pid RE&_DWORD 000000238 (SE8)
@ Jet #luptime_time_utc REG_BIMNARY 2003 9d c6 44 a4 6 01

@ Machine Debug Manager
@ MediaPlayer
E-E3 Microsoft SOL Server

Edit DWORD Yalue

#-{Z3 Mobile
M5 Design Tools

MS Setup (ACME)
MSDAIPF

{25 MsDTC

23 MsE

F-E3 MEMD

E1-E8 MSsoLServer

E3A Client

| O3 MES0LServer

: : @ CurrentYersion
@ Paramsters
{23 SuperSocketMetLib

Reboot the PC and then reopen the DRVS. If the Login fails again, then the
user does not have the proper administrative rights to run the DRV S.
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SQL Server users must update the registry setting as follows:

Open SQL Server Enterprise Manager and drill down to the SQL Server
Group, then right click the server name entered in step 11 of the installation.
Choose Properties from the menu displayed. This will open the SQL
Server Properties (Configure) window for the selected server. Click on the
Security tab. Under Authentication, select SQL Server and Windows. Click

OK.
TS e e i e e i e e e

A Console Raoaot

o

= SQL Server Group SQL Server
-y NI1-12921SCSEPDE (Windo Group

Y ou may be asked to restart SQL Server Service. Click Yes. Reboot the PC
and then reopen the DRVS. If the Login fails again, then the user does not
have the proper administrative rightsto run the DRVS,
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B. Importing Records

Common File Errors

As described in Chapter [11, section B, each record in the state extract file for
WIA must have 203 fields corresponding to the WIA Record Layout
specified in Appendix B. Files that contain records with too many or too
few fields will cause a critical error during file processing. In such cases,
the DRV Slog file will contain an error message similar to the following:

Event ID: STOREDPROCEDURE_EXECUTION_ERROR
Error Message: System.Data.SglClient.SglException: Bulk Insert:
Unexpected end-of-file (EOF) encountered in datafile.

Cannot Load. Error in file or error executing the stored procedure.
Stored Procedure Name = spBCPFile

Records that contain improper values in date fields due to typographical or
other date format errors (e.g., 22040112, 2004112, or 011204) may cause a
critical error during file processing. In such cases, the DRVS log file will
contain an error message similar to the following:

Event ID: STOREDPROCEDURE_EXECUTION_ERROR

Error Message: System.Data.SqlClient.SglException: The conversion
of char data type to smalldatetime data type resulted in an out-of-range
smalldatetime value.

Cannot Load. Error in file or error executing the stored procedure.
Stored Procedure Name = spBCPFile

In each case listed above, the data error must be corrected in the file before
the file will be accepted by the software.

201



