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In January 2008, Ohio implemented the One-
Stop System Certification and Quality 
Assurance Initiative.   Named the “Gold 
Standard” Continuous Improvement Program, it 
is designed to examine the quality assurance and 
continuous improvement efforts within the 
state’s 30 full-service, local One-Stop Systems.  
The program provides a consistent standard for 
Ohio’s local workforce investment areas to 
measure the quality and delivery of business and 
job seeker services, accessibility of services, and 
the effectiveness of One-Stop management. The 
goal of the quality assurance process is to 
encourage continuous improvement as a regular 
activity of the One-Stop System and to certify 
each system. 
 
Within Ohio, the ODJFS Office of Workforce 
Development manages the “Gold Standard” 
Continuous Improvement Program and, in 
coordination with state and local stakeholders, 
has developed 12 benchmarks of excellence for 
One-Stop System quality assurance and 
certification.  The benchmarks are captured 
within three categories as follows:  
 
Business Services 
• Active business community involvement in 

the local Workforce Investment Board and 
One-Stop System decision making process. 

• Repeat use of One-Stop services by 
employers and continuous newly recruited 
employers utilizing the services of the One-
Stop System. 

• Economic development representation and 

involvement in the local workforce area 
Business Plan and other workforce 
development activities. 

 
Job Seeker Services  
• The One-Stop System offers a breadth of 

services to job seeking individuals that meet 
locally defined self sufficiency levels. 

• Barrier removal is an integral strategy to the 
overall customer flow of services. 

• Customer satisfaction is consistently high. 
 
One-Stop System Management  
• Diverse public and private sector funding 

supports the One-Stop System. 
• Partner integration is evident through non-

duplication of services and efficient and 
effective service delivery. 

• Outreach activities are strategically planned 
and effective. 

• Staff competency is a high priority. 
• All partners involved in the One-Stop 

System Memorandum of Understanding are 
attaining performance measures. 

• Decision making is data and demand driven 
using appropriate scorecards and metrics. 

 
Ohio’s “Gold Standard” process utilizes several 
diagnostic tools and survey instruments to 
collect One-Stop information including an on-
line business survey, partner self-assessments 
designed on the Malcolm Baldrige Criteria for 
Performance Excellence, on-site observations, 
desk reviews, and mystery shopping. 
Continuous improvement and achievement 
results at the local level will be captured using a 
balanced scorecard and provided periodically to 
the WIBs. As this is an on-going evaluation of 
the One-Stop System, at the minimum, Ohio’s 
“Gold Standard” is expected to continue 
through June 2010.  

Statewide Evaluation Activities 
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Program Year 2007 Cost Effectiveness Analysis 

In PY 2007, Ohio served 39,989 participants at an 
average cost of $3,253.  As shown below, the state 
expended $130,098,063 on core, intensive, and 
training services for the three WIA population 
groups.  This amount includes local administrative 
and obligatory expenses for participants in WIA 
Programs, but does not include rapid response or 
statewide 15% expenditures.  
 
Of the participants served, 19,712 received training 
services at an average cost per participant of $6,600. 

When compared to PY 2006, this represents a 
significant increase in training services.   
 

For the year, Ohio expended an average cost of $2,165 
per adult, $4,634 per dislocated worker, and $3,908 
per youth participant.  This investment in WIA does 
not reflect the substantial returns to the state from  
earnings, public assistance and unemployment 
insurance savings, and increased tax revenue that will 
result from exiters who enter employment.  
 

Program Year 2007 WIA Financial Statement 

* Available = Post Rescissions 

Funding Source Available* Expended Obligations Balance 
Percent 

Obligated     
and    

Expended 

            

Adult  $        46,230,000   $    35,991,131   $        4,856,162   $     5,382,707  88% 

Dislocated Worker  $        50,175,065   $    38,994,038   $        3,764,871   $     7,416,156  85% 

Youth  $        53,342,886   $    40,299,524   $        6,192,337   $     6,851,025  87% 

Rapid Response  $        23,038,411   $    20,804,432   $        2,233,979   $                   -  100% 

Statewide 15%  $        30,828,468   $    12,404,106   $        6,378,950   $    12,045,412  61% 

Total All PY 2007 Funds  $      203,614,830   $  148,493,231   $      23,426,299   $    31,695,299  84% 

Workforce Investment Act           

Reported Information Total Expenditures Total Participants C-E Ratio Total Participants 
Receiving  

Cost of Training 
Services Per      
Participant 

      

Adult  $        40,847,293 18,863 $        2,165 8,637 $        4,729 

      

Dislocated Worker  $        42,758,909 9,228 $        4,634 4,446 $        9,617 

      

Youth  $        46,491,861 11,898 $        3,908 6,629 $        7,013 

      

Program Strategies  $      130,098,063 39,989 $        3,253 19,712 $        6,600 
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Reported Information Negotiated  
Performance Level 

Actual  
Performance Level 

Performance 
Status 

Entered Employment Rate 77.0 78.5 
4,794 

Exceeded 
6,107 

Employment Retention Rate 86.0 86.2 
6,413 

Exceeded 
7,436 

Average Earnings $14,000 $15,040 
$55,875,189 

Exceeded 
3,715 

Statewide Performance Tables  
 

Table B – Adult Program Results  

Reported 
Information 

Public Assistance Recipients 
Receiving Intensive or 

Training Services 

Veterans Individuals with  
Disabilities 

Older Individuals 

 
Entered  

Employment Rate 
71.0 

396 
86.5 

346 
58.6 

58 
74.1 

329 

558 400 99 444 

 
Employment  

Retention Rate 
85.6 

481 
85.3 

400 
80.4 

74 
84.1 

349 

562 469 92 415 

 
Average Earnings 

 
$13,460 

$3,243,900 
$16,565 

$4,041,806 
$12,934 

$569,106 
$15,740 

$3,321,071 

241 244 44 211 

Table C – Outcomes for Adult Special Populations 

Reported Information Individuals Who Received  
Training Services 

Individuals Who Only Received 
Core and Intensive Services 

Entered Employment Rate 83.1 
2,614 

73.6 
2,180 

3,144 2,963 

Employment Retention Rate 89.2 
3,664 

82.6 
2,749 

4,106 3,330 

Average Earnings $15,445 
$34,519,938 

$14,429 
$21,355,251 

2,235 1,480 

Table D – Other Outcome Information for the Adult Program 
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Reported Information Negotiated    
Performance Level 

Actual  
Performance Level 

 

Performance 
Status 

Entered Employment Rate 86.0 87.2 
3,154 

Exceeded 
3,618 

Employment Retention Rate 91.0 92.4 
3,079 

Exceeded 
3,331 

Average Earnings 
 

$16,670 $17,451 
$39,595,670 

Exceeded 
2,269 

Reported  
Information 

Veterans Individuals with  
Disabilities 

Older Individuals Displaced  
Homemakers 

Entered  
Employment Rate 

83.5 
319 

63.3 
19 

80.7 
468 

0.0 
0 

382 30 580 0 

Employment  
Retention Rate 

88.8 
324 

92.9 
26 

90.3 
410 

0.0 
0 

365 28 454 0 

Average Earnings $18,260 
$4,510,181 

$16,103 
$354,275 

$16,825 
$4,946,549 

0.0 
0 

247 22 294 0 

Table E – Dislocated Worker Program Results 

Table F – Outcomes for Dislocated Worker Special Populations 

Reported Information Individuals Who Received  
Training Services 

Individuals Who Only Received  
Core and Intensive Services 

Entered Employment Rate 89.0 
2,000 

84.1 
1,154 

2,246 1,372 

Employment Retention Rate 93.2 
1,950 

91.2 
1,129 

2,093 1,238 

Average Earnings $16,991 
$24,450,378 

$18,247 
$15,145,292 

1,439 830 

Table G – Other Outcome Information for the Dislocated Worker Program 



Page 8 State of Ohio 

Reported Information Negotiated  
 Performance Level 

Actual  
Performance Level 

Performance 
Status 

Placement in Employment or Education 61.0 62.6 
2,262 

Exceeded 
3,616 

Attainment of Degree or Certificate 41.0 53.9 
2,244 

Exceeded 
4,162 

Literacy and Numeracy Gains 35.0 37.1 
327 

882 
Exceeded 

Table H.1 – Youth (14-21) Program Results 

Reported 
Information 

12 Month      
 Employment   

Retention Rate 

12 Month Earnings     
Increase 
(Adults) 

or 
12 Month Earnings 

Replacement  
(Dislocated Workers) 

Placements in  
Nontraditional  
Employment 

Wages at Entry  
into Employment  

for those  
Individuals Who  

Entered  
Unsubsidized  
Employment 

Entry into  
Unsubsidized  

Employment Related to the 
Training Received  

of those Who Completed 
Training Services 

Adults 86.1 
6,282 

$4,364 
$11,450,506 

0.1 
6 

$6,432 
$19,360,193 

26.8 
701 

7,297 2,624 4,794 3,010 2,614 

Dislocated 
Workers 

91.7 
3,034 

98.0 
$33,438,475 

0.3 
8 

$8,009 
$20,520,231 

28.2 
564 

3,309 $34,113,233 3,154 2,562 2,000 

Table L – Other Reported Information 

Participant Populations Total Participants Served Total Exiters 

Total Adult Customers 187,670 11,785 

Total Adults (Self-Service Only) 160,453 0 

WIA Adults 18,863 8,564 

WIA Dislocated Workers 9,228 3,608 

Total Youth (14-21) 11,898 4,080 

Out-of-School Youth 3,885 1,488 

In-School Youth 8,013 2,592 

Table M – Participation Levels 
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Table N – Cost of Program Activities (PY 2007) 

Program Activity Total Federal Spending  

  Local Adult $35,991,131 

  Local Dislocated Workers $38,994,038 

  Local Youth $40,299,524 

  Rapid Response (up to 25%) WIA Section 134(a)(2)(A)                        $20,804,432 

  Statewide Required Activities (Up to 15%)                                                                                
  WIA Section 134(a)(2)(B) 

$12,404,106 

  Statewide  Allowable 
  Activities WIA Section  
  134(a)(3) 
 

 

Program Activity Description  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
  Total of All Federal Spending Listed Above $148,493,231 
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Local Area Name 
 
LWIA 1—Adams, Brown, Pike, & 
Scioto 

 
Total Participants Served 

Adults 626 

Dislocated Workers 186 

Youth  333 
ETA Assigned # 
 
39175 

Total Exiters 
Adults 212 

Dislocated Workers 60 

Youth  105 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 82.3 

Dislocated Workers 86.0 81.3 

Employment Retention Rates 
Adults 86.0 86.3 

Dislocated Workers 91.0 96.3 

Average Earnings 
 

Adults $14,000 $14,310 

Dislocated Workers $16,670 $14,290 
Placement in Employment  
or Education 

Youth (14-21) 61.0 65.2 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 45.8 

Literacy or Numeracy Gains Youth (14-21) 35.0 66.7 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

0 2 7 

Table O – Local Performance Area 1 (Adams, Brown, Pike, & Scioto) 

Local Area Name 
 
LWIA 2—Medina & Summit 

 
Total Participants Served 

Adults 1,032 

Dislocated Workers 276 

Youth  611 
ETA Assigned # 
 
39255 

Total Exiters 
Adults 569 

Dislocated Workers 175 

Youth  249 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 80.4 

Dislocated Workers 86.0 82.7 

Employment Retention Rates 
Adults 86.0 82.8 

Dislocated Workers 91.0 92.9 

Average Earnings 
 

Adults $14,000 $15,035 

Dislocated Workers $16,670 $17,059 

Placement in Employment  Youth (14-21) 61.0 57.1 

Attainment of Degree or  Youth (14-21) 41.0 58.2 

Literacy or Numeracy Gains Youth (14-21) 35.0 23.7 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

1 3 5 

Table O – Local Performance Area 2 (Medina & Summit) 
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Local Area Name 
 
LWIA 3 —City of Cleveland & 
Cuyahoga County 

 
Total Participants Served 

Adults 2,701 

Dislocated Workers 1,205 

Youth  1,975 
ETA Assigned # 
 
39010 

Total Exiters 
Adults 865 

Dislocated Workers 346 

Youth  641 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 80.1 

Dislocated Workers 86.0 84.7 

Employment Retention Rates 
Adults 86.0 85.8 

Dislocated Workers 91.0 93.3 

Average Earnings 
 

Adults $14,000 $13,783 

Dislocated Workers $16,670 $17,324 
Placement in Employment  
or Education 

Youth (14-21) 61.0 58.6 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 52.3 

Literacy or Numeracy Gains Youth (14-21) 35.0 38.8 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

0 4 5 

Table O – Local Performance Area 3 (City of Cleveland & Cuyahoga County) 

Local Area Name 
 
LWIA 4—Lorain 

 
Total Participants Served 

Adults 332 

Dislocated Workers 168 

Youth  263 
ETA Assigned # 
 
39090 

Total Exiters 
Adults 86 

Dislocated Workers 50 
Youth  53 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 75.9 

Dislocated Workers 86.0 91.0 

Employment Retention Rates 
Adults 86.0 93.2 

Dislocated Workers 91.0 98.6 

Average Earnings 
 

Adults $14,000 $13,666 

Dislocated Workers $16,670 $16,641 
Placement in Employment  
or Education 

Youth (14-21) 61.0 63.5 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 45.1 

Literacy or Numeracy Gains Youth (14-21) 35.0 53.3 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

0 3 6 

Table O – Local Performance Area 4 (Lorain) 
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Local Area Name 
 
LWIA 5—Lake 

 
Total Participants Served 

Adults 242 

Dislocated Workers 175 

Youth  114 
ETA Assigned # 
 
39085 

Total Exiters 
Adults 38 

Dislocated Workers 34 
Youth  26 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 80.0 

Dislocated Workers 86.0 97.7 

Employment Retention Rates 
Adults 86.0 100.0 

Dislocated Workers 91.0 100.0 

Average Earnings 
 

Adults $14,000 $14,535 

Dislocated Workers $16,670 $15,383 

Placement in Employment  Youth (14-21) 61.0 41.2 

Attainment of Degree or  Youth (14-21) 41.0 35.3 

Literacy or Numeracy Gains Youth (14-21) 35.0 0.0 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

2 2 5 

Table O – Local Performance Area 5 (Lake) 

Local Area Name 
 
LWIA 6—Stark & Tuscarawas 

 
Total Participants Served 

Adults 445 

Dislocated Workers 153 

Youth  363 
ETA Assigned # 
 
39165 

Total Exiters 
Adults 201 

Dislocated Workers 54 

Youth  154 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 85.1 

Dislocated Workers 86.0 83.6 

Employment Retention Rates 
Adults 82.0* 88.6 

Dislocated Workers 88.0* 90.7 

Average Earnings 
 

Adults $14,000 $16,180 

Dislocated Workers $15,000* $16,692 
Placement in Employment  
or Education 

Youth (14-21) 61.0 62.1 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 70.0 

Literacy or Numeracy Gains Youth (14-21) 35.0 65.2 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

0 1 8 

Table O – Local Performance Area 6 (Stark & Tuscarawas) 
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Local Area Name 
 
LWIA 7—WIA Area 7 

 
Total Participants Served 

Adults 4,442 

Dislocated Workers 3,024 

Youth  4,067 
ETA Assigned # 
 
39195 

Total Exiters 
Adults 2,053 

Dislocated Workers 1,328 

Youth  1,324 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 80.1 

Dislocated Workers 86.0 87.8 

Employment Retention Rates 
Adults 86.0 87.4 
Dislocated Workers 91.0 93.2 

Average Earnings 
 

Adults $14,000 $14,171 

Dislocated Workers $16,670 $16,587 

Placement in Employment  Youth (14-21) 61.0 69.4 

Attainment of Degree or  Youth (14-21) 41.0 61.7 

Literacy or Numeracy Gains Youth (14-21) 35.0 32.0 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

0 2 7 

Table O – Local Performance Area 7 

Local Area Name 
 
LWIA 8—Auglaize, Hardin, Mer-
cer & Van Wert 

 
Total Participants Served 

Adults 108 

Dislocated Workers 24 

Youth  118 
ETA Assigned # 
 
39190 

Total Exiters 
Adults 44 

Dislocated Workers 10 

Youth  31 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 95.7 

Dislocated Workers 86.0 87.5 

Employment Retention Rates 
Adults 86.0 93.9 

Dislocated Workers 91.0 100.0 

Average Earnings 
 

Adults $14,000 $17,457 

Dislocated Workers $16,670 $19,594 
Placement in Employment  
or Education 

Youth (14-21) 61.0 80.0 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 66.7 

Literacy or Numeracy Gains Youth (14-21) 35.0 0.0 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

1 0 8 

Table O – Local Performance Area 8 (Auglaize, Hardin, Mercer, & Van Wert) 
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Local Area Name 
 
LWIA 9—Lucas 

 
Total Participants Served 

Adults 455 

Dislocated Workers 138 

Youth  526 
ETA Assigned # 
 
39200 

Total Exiters 
Adults 121 

Dislocated Workers 67 

Youth  142 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 86.3 

Dislocated Workers 86.0 85.5 

Employment Retention Rates 
Adults 86.0 88.6 
Dislocated Workers 91.0 97.6 

Average Earnings 
 

Adults $14,000 $16,770 

Dislocated Workers $16,670 $18,663 
Placement in Employment  
or Education 

Youth (14-21) 61.0 66.7 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 59.9 

Literacy or Numeracy Gains Youth (14-21) 35.0 72.7 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

0 1 8 

Table O – Local Performance Area 9 (Lucas) 

Local Area Name 
 
LWIA 10—Crawford & Richland 

 
Total Participants Served 

Adults 230 

Dislocated Workers 131 

Youth  267 
ETA Assigned # 
 
39205 

Total Exiters 
Adults 129 

Dislocated Workers 62 

Youth  105 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 75.8 

Dislocated Workers 86.0 92.5 

Employment Retention Rates 
Adults 86.0 87.5 

Dislocated Workers 91.0 87.3 

Average Earnings 
 

Adults $14,000 $12,574 

Dislocated Workers $16,670 $14,581 
Placement in Employment  
or Education 

Youth (14-21) 61.0 69.0 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 60.2 

Literacy or Numeracy Gains Youth (14-21) 35.0 50.0 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

0 4 5 

Table O – Local Performance Area 10 (Crawford & Richland) 
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Local Area Name 
 
LWIA 11—Franklin 

 
Total Participants Served 

Adults 2,462 

Dislocated Workers 478 

Youth  460 
ETA Assigned # 
 
39210 

Total Exiters 
Adults 1,306 

Dislocated Workers 275 

Youth  292 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 75.0* 66.9 

Dislocated Workers 81.0* 81.6 

Employment Retention Rates 
Adults 86.0 77.9 
Dislocated Workers 91.0 88.2 

Average Earnings 
 

Adults $14,000 $13,061 

Dislocated Workers $16,670 $21,887 
Placement in Employment  
or Education 

Youth (14-21) 61.0 42.0 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 21.9 

Literacy or Numeracy Gains Youth (14-21) 35.0 29.1 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

2 5 2 

Table O – Local Performance Area 11 (Franklin) 

Local Area Name 
 
LWIA 12—Butler, Clermont, & 
Warren 

 
Total Participants Served 

Adults 832 

Dislocated Workers 337 

Youth  318 
ETA Assigned # 
 
39215 

Total Exiters 
Adults 501 

Dislocated Workers 184 

Youth  73 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 84.1 

Dislocated Workers 86.0 90.9 

Employment Retention Rates 
Adults 86.0 88.3 

Dislocated Workers 91.0 93.5 

Average Earnings 
 

Adults $14,000 $18,054 

Dislocated Workers $16,670 $18,660 
Placement in Employment  
or Education 

Youth (14-21) 61.0 80.9 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 73.1 

Literacy or Numeracy Gains Youth (14-21) 35.0 33.3 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

0 1 8 

Table O – Local Performance Area 12 (Butler, Clermont, & Warren) 
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Local Area Name 
 
LWIA 13—Hamilton 

 
Total Participants Served 

Adults 2,370 

Dislocated Workers 1,174 

Youth  491 
ETA Assigned # 
 
39220 

Total Exiters 
Adults 1,371 

Dislocated Workers 426 

Youth  261 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 77.2 

Dislocated Workers 86.0 81.7 

Employment Retention Rates 
Adults 86.0 83.9 
Dislocated Workers 91.0 87.7 

Average Earnings 
 

Adults $14,000 $15,051 

Dislocated Workers $16,670 $19,270 
Placement in Employment  
or Education 

Youth (14-21) 61.0 87.4 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 56.8 

Literacy or Numeracy Gains Youth (14-21) 35.0 34.7 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

0 5 4 

Table O – Local Performance Area 13 (Hamilton) 

Local Area Name 
 
LWIA 14—Athens, Hocking, 
Meigs, Perry, & Vinton 

 
Total Participants Served 

Adults 275 

Dislocated Workers 278 

Youth  405 
ETA Assigned # 
 
39225 

Total Exiters 
Adults 109 

Dislocated Workers 88 
Youth  151 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 79.1 

Dislocated Workers 86.0 85.9 

Employment Retention Rates 
Adults 86.0 95.3 

Dislocated Workers 91.0 86.5 

Average Earnings 
 

Adults $14,000 $16,726 

Dislocated Workers $16,670 $14,121 
Placement in Employment  
or Education 

Youth (14-21) 61.0 65.6 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 57.1 

Literacy or Numeracy Gains Youth (14-21) 35.0 16.0 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

1 3 5 

Table O – Local Performance Area 14 (Athens, Hocking, Meigs, Perry, & Vinton) 
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Local Area Name 
 
LWIA 15—Monroe, Morgan, No-
ble & Washington 

 
Total Participants Served 

Adults 226 

Dislocated Workers 149 

Youth  122 
ETA Assigned # 
 
39230 

Total Exiters 
Adults 93 

Dislocated Workers 54 

Youth  17 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 100.0 

Dislocated Workers 86.0 97.8 

Employment Retention Rates 
Adults 86.0 100.0 
Dislocated Workers 91.0 100.0 

Average Earnings 
 

Adults $14,000 $19,972 

Dislocated Workers $16,670 $22,020 
Placement in Employment  
or Education 

Youth (14-21) 61.0 78.6 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 95.5 

Literacy or Numeracy Gains Youth (14-21) 35.0 100.0 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

0 0 9 

Table O – Local Performance Area 15 (Monroe, Morgan, Noble & Washington) 

Local Area Name 
 
LWIA 16—Belmont, Carroll, Har-
rison & Jefferson 

 
Total Participants Served 

Adults 324 

Dislocated Workers 100 

Youth  242 
ETA Assigned # 
 
39235 

Total Exiters 
Adults 102 

Dislocated Workers 51 

Youth  40 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 79.7 

Dislocated Workers 86.0 92.5 

Employment Retention Rates 
Adults 86.0 90.4 

Dislocated Workers 91.0 92.5 

Average Earnings 
 

Adults $14,000 $17,870 

Dislocated Workers $16,670 $17,191 
Placement in Employment  
or Education 

Youth (14-21) 61.0 63.6 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 74.1 

Literacy or Numeracy Gains Youth (14-21) 35.0 0.0 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

1 0 8 

Table O – Local Performance Area 16 (Belmont, Carroll, Harrison, & Jefferson) 
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Local Area Name 
 
LWIA 17—Columbiana & 
Mahoning 

 
Total Participants Served 

Adults 456 

Dislocated Workers 280 

Youth  451 
ETA Assigned # 
 
39240 

Total Exiters 
Adults 208 

Dislocated Workers 110 

Youth  166 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 87.0 

Dislocated Workers 86.0 92.3 

Employment Retention Rates 
Adults 86.0 95.2 
Dislocated Workers 91.0 95.0 

Average Earnings 
 

Adults $13,465* $15,557 

Dislocated Workers $14,918* $17,153 

Placement in Employment  Youth (14-21) 61.0 67.9 

Attainment of Degree or  Youth (14-21) 41.0 56.5 

Literacy or Numeracy Gains Youth (14-21) 35.0 56.8 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

0 0 9 

Table O – Local Performance Area 17 (Columbiana & Mahoning) 

Local Area Name 
 
LWIA 18—Trumbull 

 
Total Participants Served 

Adults 406 

Dislocated Workers 111 

Youth  90 
ETA Assigned # 
 
39245 

Total Exiters 
Adults 273 

Dislocated Workers 58 

Youth  25 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 95.0 

Dislocated Workers 86.0 97.9 

Employment Retention Rates 
Adults 86.0 96.1 

Dislocated Workers 91.0 96.8 

Average Earnings 
 

Adults $14,000 $14,791 

Dislocated Workers $16,670 $16,348 

Placement in Employment  Youth (14-21) 61.0 73.7 

Attainment of Degree or  Youth (14-21) 41.0 39.1 

Literacy or Numeracy Gains Youth (14-21) 35.0 50.0 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

0 2 7 

Table O – Local Performance Area 18 (Trumbull) 
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Local Area Name 
 
LWIA 19—Ashtabula, Geauga, & 
Portage 

 
Total Participants Served 

Adults 457 

Dislocated Workers 177 

Youth  384 
ETA Assigned # 
 
39250 

Total Exiters 
Adults 178 

Dislocated Workers 52 

Youth  93 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 82.7 

Dislocated Workers 86.0 95.1 

Employment Retention Rates 
Adults 86.0 86.9 
Dislocated Workers 91.0 90.9 

Average Earnings 
 

Adults $14,000 $15,522 

Dislocated Workers $16,670 $18,063 

Placement in Employment  Youth (14-21) 61.0 48.5 

Attainment of Degree or  Youth (14-21) 41.0 67.4 

Literacy or Numeracy Gains Youth (14-21) 35.0 40.9 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

1 1 7 

Table O – Local Performance Area 19 (Ashtabula, Geauga, & Portage) 

Local Area Name 
 
LWIA 20—Fairfield, Pickaway, & 
Ross 

 
Total Participants Served 

Adults 333 

Dislocated Workers 195 

Youth  306 
ETA Assigned # 
 
39280 

Total Exiters 
Adults 85 

Dislocated Workers 46 

Youth  132 

Reported Information  Negotiated Actual 

Entered Employment Rates 
Adults 77.0 83.1 

Dislocated Workers 86.0 93.5 

Employment Retention Rates 
Adults 86.0 81.9 

Dislocated Workers 91.0 94.0 

Average Earnings 
 

Adults $14,000 $14,860 

Dislocated Workers $16,670 $15,061 
Placement in Employment  
or Education 

Youth (14-21) 61.0 62.0 

Attainment of Degree or  
Certificate 

Youth (14-21) 41.0 44.3 

Literacy or Numeracy Gains Youth (14-21) 35.0 25.0 

Description of Other State Indicators of  
Performance (WIA 136(d)(1)) 

N/A N/A 

Overall Status of Local Performance 
Not Met Met Exceeded 

1 2 6 

Table O – Local Performance Area 20 (Fairfield, Pickaway, & Ross) 
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