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Alerts introduction

In order to notify users of important and time critical information, a 
COI Admin/Owner must be able to contact either a specific person
or group of people and be able to share this information with them

An alerts tool must satisfy the following conditions:
Send messages through to external devices through registered email 
accounts

Other communications mediums (phone, texts, etc…) would be great, but not 
essential at this time

Provide a variety of predefined footer text 
Notify a COI Admin/Owner if the intended recipient has received/opened 
the alert
View past alerts
Allow Content Alert Subscriptions
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Sending an Alert – COI Admin/Owner View

Alert Message

Recipient List Contact Via Predefined Alert Footer

Predefined 
Recipient list

*If Admin leaves required field blank, alert is not 
sent and field is highlighted

Displays the 
device/email 

the user 
currently has 
selected to 

receive alerts.

COI Admin is 
capable of 

changing this 
device/email.

Footer
Predefined 
(Required)

1. Sensitive

2. Open-source

3. Do Not 
Distribute



Program Internal

User Idle for 20 
minutes

Viewing the check log – COI Admin/Owner Only

Each field is 
sortable

Date Sent Alert Message Sent Users User confirmed
John.Doe 5/4/2006 21:53
Josh.Doe NO
John.Doe 5/8/2006 14:53
Josh.Doe NO

Example Alert One5/4/2006

5/7/2006 Example Alert Two

View <Select a time>
1 week ago
2 weeks ago

…

Sent Alerts
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Receiving alerts – COI Site User

Portal
After logging in, 

User seeing 
awaiting alert 

message within 
their portal

User will be alerted of message through:

Portable
Email enabled device. 
This device is selected 
by the user to ensure 

quick notification. 
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Viewing past received alerts – Site User View

Each field is 
sortable

Date Sent Sent to Alert Message From
10/5/2006 John.Doe,Jane.Doe Example Alert One Josh.Doe
10/5/2006 Group Name One Example Alert Two Josh.Doe

View <Select a time>
1 week ago
2 weeks ago

…

Alert History 
Click to view details
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Message Detail View

Example Alert Message One

[Alert message]

Sent To: [Group or name]

Date : 10/5/2006 14:29

This message was sent to you because you are subscribed to [Group Name].

If you believe you received this alert in error, click here to notify your Admin

Admin Notification 
of alert error

This message is considered Open Source. If this is incorrect, please click here to report it.
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Subscribing Users to Content Channels – Users and COI Admin

John.Doe Content Alert Subscriptions
Click the checkbox to subscribe this user to the alert group

Example Group One
Example Group Two
Example Group Three
Example Group Four
Example Group Five
Example Group Six

Save ChangesCancel 

• This form is displayed  
when user first registers

• If a COI Admin designates 
that the user must be part of 
an alert group, the user may 
opt out, but the COI Admin 
can override


