Installation Guide for DMI-Services
Web Services Release Version 2.3.3
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Installation Guide

System Requirements

Before installing and using DMI-Services, be sure the system meets the
following minimum system requirements:

e Pentium processor
e 128 MB RAM

e 200 MB available disk space for installation, 6MB after
installation

e Any Microsoft Windows Operating System currently supported
by Microsoft

¢ 56K Modem (Minimum Required) or Broadband
(Recommended)

e CD-ROM Drive
e Port 80 open

PERFORMANCE: If a COG's existing computer system performs well, it
should continue to perform well after DMI-Services is installed.

If the COG has a fast Internet connection such as DSL or cable, the
COG can expect faster responses from DMIS. Likewise, if a COG
Operator has attached a 20MB photograph to an incident record using a
dial-up connection, the response from DMIS will take longer.

DMIS performance is directly related to the speed of the COG's Internet
connection.

SMARTPASS: Please install the new version of SmartPass from the
DMI-Services CD. This version is configured for use with the latest DMI-
Services software and will function within the installed operating system.

Consult the System Administrator about the configuration of SmartPass
to ensure that the newer version is compatible with the other applications
currently using it.



Before Installing DMI-Services
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If DMIS Web Services Release Version 2.2 or later is installed, the latest
upgrades will automatically be updated. All versions PRIOR to 2.2 will
automatically uninstall and the latest upgrade will automatically install.

After installation, a few remaining files from the previous version of DMIS
will remain resident in the DMIS Web Services SP2 Folder. If desired,
the Operator may remove these files and any private files they may have
stored.

To remove these files manually:
1. Open the Windows Explorer;
2. Navigate to C:\Program Files\DMIS WebServices SP2
3. Remove the folder.

NOTE: Smart Pass 4.6 may conflict with existing compression software.
If a problem arises STOP and contact the DMI-Services Help Desk at 1-
800-451-2647 or send an email to help@dmi-services.org.



Installing DMI-Services from the CD

1. Close all programs.
2. Insert the DMI-Services CD into the CD ROM drive.

o\
If Auto Run is enabled on the system, the installation will start
automatically (skip steps 3 and 4).
3. Using either Windows Explorer or My Computer, display the
contents of the CD.
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@9& NOTE: If there is no web browser (such as Netscape or Internet Explorer)
& installed on the machine, the Operator will not be able to use the

install.htm file to install DMI-Services. In this case, open the Windows
folder, click on the Disk1 folder, then on the InstData folder, then on the
VM folder and launch the file called install.exe. If the Operator is starting
the installation process this way, skip steps 4 - 6.
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4. Launch the Install.htm file by either double-clicking the icon

&linstallhim OR selecting the file name and selecting Open from
the File menu.

The web browser will display the following web page:
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Welcome to the DMI-Services
Version 2.3
Web Services Release

&1 o Local pesaret
From this screen, the Operator can access documentation and training
resources for DMI-Services.

5. From the Install.htm web page, select the Install Now option
under the DMI-Services Installation heading.

If the web browser has a security feature enabled, the Security Warning
screen will open.

NOTE: If there's a Java plug-in enabled in the browser software, the
Security Warning screen will not appear and there will only be a large
gray box in the middle of the screen. If this occurs, close the browser
window and disable the Java plug-in.



File Download - Security Warning E|

Do pou want to run or zave thiz file?

|—m Mame: install.exe
Type: Application, 21.3 MB

From: E:vwtindowshDisk1hInstDatal e

[ Bun ] [ Save ] [ Cancel |

i ‘wihile files from the [ntermet can be uzeful, thiz file tppe can
Q potentially harm pour computer. IF you do not trust the source, do not

un or save thiz software, What's the risk?

6. From the Security Warning screen, click the Run button to
continue the installation.

NOTE: At this point you may get a security warning window stating
publisher could not be verified.

Internet Explorer - Security Warning FX]

The publisher could not be verified. Are you sure you want to run this
software?

Mamne: install.exe

Publisher: Unknown Publisher

Don't Run

should only run software from publishers wou trust, How can I decide what
software to run?

@ This file does nok have a walid digital signature that verifies its publisher. You

If so select RUN to continue the process

The InstallAnywhere screen opens.
InstallAnywhere

g ) Inztalltmwhers iz preparing to install...
s |

65%

Cancel

Created with [nstallbnpwhere, © 1338-2005 Zero G Software, Inc. waw Zerol. com

After the InstallAnywhere Wizard is installed. . . .



m Introduction InstallAnywhere will guide you through the installation of DMIS.

Itis strongly recommended that vou quit all programs hefore
continuing with this installation.

Click the 'Wext' button to proceed to the next screen. If you wantto
change something on a previous screen, click the Previous' hutton,

You may cancel this installation at any time by clicking the 'Cancel*
hutton.

Cancel

7. Click the Next button to continue the installation.




The Important Information screen displays:

‘J Disaster Management Interoperability Services (DMIS) - Web Services Release 2.3

Please Read Before Continuing:

15 If wou have cellular wireless internet enhancernent
software itnstalled on your laptop, there is a strong
possibility that it will conflict with SmartPass 4.6 and
cause major impairment to your operating system. [fan
error mnessage appears during SmartPass installation,
STOP and contact DMI-Services Help Deslc at
1-800-451-2647.

e (For Users who have DMIS Release 1.2 on
their system): The installation program will update the
application with DIIS WebZervices Release 2.3

Cancel

8. Read these notes and click the Next button.

The DMI-Services Installer will automatically Un-Install the previous
version of DMI-Services.
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Then the License Agreement screen displays.

Introduction
Important Information
[ License Agreernant
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Installation and Use of DMIS Requires Acceptance of the Following
License Agreement:

DMIS-Services is provided soley for official public &
gafety use. Disclosure of personal information

should not be made to anyone who is not part of
official public safety activities.

The DMIS Desktop Application uses an embedded McEoi
30L datastore for data caching. Mckoi 30L Database

iz releazed under the GHIT General Public Licenze
[GPL). & copy of the license is awailable at

htep: //mckoi.con/database /LICENSE. txt. If you would -
like to continue installing the embedded Mckoi 3QL
datastore click on the NEXT button otherwize

c

9. Select the appropriate radio button to Accept the terms of the
License Agreement and then click the Next button. Or, select the
radio button for "I do NOT accept the terms of the License
Agreement." and click the Next button.

NOTE: If the Operator does not accept the terms, the Installation will

be cancelled.

If DMIS Web Services Release Version 2.2 or later is installed, then
the Pre-Installation screen will display after the License Agreement
screen. (Proceed to Step 12)



The Choose Install Set screen displays.

¥ Disaster Management Interoperability Services (DMIS) - Web Services Release 2.3 : |X|

DMIS Typical (Desktop and V-ONE)
This aption will install WIS Deddop and W-0OMNE SmarnPass 4.6 and
isrecommended for most users.

DMIS Custom (Desktop Only)
Thiz aption will install DMIS Desidop onhy.

Cancel

10. Select the appropriate installation and press the Next button.

The Choose Install Folder Screen displays.

2 Disaster Management Interoperability Services (DMIS) - Web Services Release 2.3 |:|

Where Would You Like to Install?
COMIS

[ Restore Default Folder J[ Choose...

Cancel Previous

11. Navigate to and select the folder where DMIS will be installed
and press the Next button.

The Choose Shortcut Folder screen displays.
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%! Disaster Management Interoperability Services (DMIS) - Web Services Release 2.3 |:| |X|

Where would you like to create product icons?

@ In & nesw Program Groug: |DMIS

0 In an existing Program Grougp: |

0 In the Start Menu

0 On the Desktop

O In the Quick Launch Bar
0 Cither: |

0 Don't creste icons

|:| Create lcons for Al Users

12. Select the appropriate location where DMIS product icons will be
displayed and press the Next button.

The Pre-Installation Summary screen will display.

% Disaster Management Interoperability Services [DMIS) - Web Services Release 2.3

Please Review the Following Before Continuing:

Product Name:
DMIS

Install Felder:
CADMIS

Shortcut Folder:
C\Documents and SettingsiradfardhStart
MENUPTograms\DMIS

Disk Space Information (for Installation Target):
Fequired: 122 578,090 bytes
Available: 7,378,896,096 bytes

Previous Install

13. Review the Pre-Installation Summary then click the Next button
to continue the installation. (If necessary, click the Previous
button to return to the previous screen or click the Cancel button
to cancel the installation.)

The following Installing DMIS screens will display.



‘% Disaster Management Interoperability Services (DMIS) - Web Services Release 2.3

Cancel

" v rvices Release 2.3

If necessary, click the Cancel button to cancel the installation on any of
the above screens.

When the installation process is complete, the following message box
and screen display.

13
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Congratulations! DMIS has bheen successfully installed to:
CADMIS

Press "Done" to quit the installer.

14. Click the Done button.
The Setup window appears.

g SmartPazz 4 6 Setup iz preparnng the [nstall5 higld s

WWizard which will guide pou through the rest of the zetup
process. Pleasze wait.

64 25

The Installation Wizard begins the setup to install SmartPass.

It is necessary to install SmartPass to upgrade to the latest release.



Installing Smart Pass
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NOTE: Smart Pass 4.6 may conflict with existing compression software. If
a problem arises STOP and contact the DMI-Services Help Desk at 1-800-
451-2647 or send an email to help@dmi-services.org.

NOTE: If the Operator does not install SmartPass, (s)he will not be
able to use DMI-Services. The SmartPass software is used to ensure all
DMI-Services information is secure. If re-installing DMI-Services,
SmartPass must also be re-installed.

The V-One Setup screen is displayed after DMI-Services is installed.
Welcome E|

V-ONE

Security for a Connecied Werld

| Mest » | Cancel

1. From the Welcome screen, click the Next > button to install
SmartPass. (Clicking Cancel will cancel the rest of the installation
process.)

The SmartPass Welcome screen displays.

15
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Welcome [g|

Welcome to the SmartPass Setup program. This
program will install SmartPaz: on your computer.

It iz stronaly recommended that you exit all Windows programs
befare running this Setup progran.

Click Cancel to quit Setup and then close any programs pou
have running. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international reaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in gevere civil and criminal penalties, and
will be prozecuted to the maximum extent pozzible under law.

Mext » | Cancel

2. Click Next > to continue installation. (If the Cancel button is clicked,
the rest of the installation process will be cancelled.)

The Software License Agreement screen displays.
Software License Agreement rg|

Pleaze read the following license agreement. Use the scroll bar to view
the rest of thiz agreement

|
SMARTPASS [TH) CLIENT
LICEMSE AGREEMENT

EEFORE PROCEEDIMNG WITH THE DOWMLOAD AMD IMSTALLATION

OF THIS SOFTWARE, vOU MUST ACKNOWLEDGE THAT YOU HAVE

READ THIS AGREEMEMNT AMD THAT YOU AGREE TO BE BOUMD

BY ITS TERMS. THIS LICEMSE SETS FORTH THE TERMS

UMDER *WHICH ¥-OMWE CORFORATION AMDAOR ITS AUTHORIZED

DISTRIBUTER [COLLECTIMELY REFERRED TO &5 LICENSOR])

ARE WILLIMG TO LICEMSE THE SmartPazs{TM] CLIEMT

SOFTWARE TO YOU. YOU May DOWMLOAD, INSTALL, AND USE

THE SOFTWARE OMLY IF %0 ACCEPT ALL OF THE TERMS

CONTAIMED IN THIS LICENSE AGREEMEMT. PLEASE READ 3

Do you accept all of the terms of the preceding licenze agreement™? If so,
click the ez button. [f you zelect Mo, Setup will close.

< Back ez Ma

3. Click the Yes button to continue the installation. (Click the Back
button to return to the previous screen. Click the No button to
cancel the installation.)

If this is a re-installation, the Question screen will appear.



Question

P, SmartPass is already installed on this machine, do you want to upgrade it to version 4,67
‘--f/ Press YES ko uninstall the existing version and install the upgrade or press NO to end this installation.

Yes

w |

4. Click Yes to install the latest version of SmartPass. (Click No to
cancel the installation.) It is strongly recommended that
SmartPass be upgraded to ensure that DMI-Services operates

properly.

5. If SmartPass was already installed, the Installer software
automatically uninstalls the earlier version and the Remove
Programs From Your Computer screen opens.

¥

L S .

Remove Programs From Your Computer

unlnztallShield will remove the sofbware 'SmartPas: 4.4
from your computer. Please wait while each of the
following components iz removed. ..

Uninztall completed. Some elements could not be
removed. ou should manually remove items related to
the application.

x)

Shared program files. ..
Standard program files. .
Folder iterns...

Program folders. ..

Frogram directaries.

Program reqgistry entries. ..

6. Click OK to continue the installation process.
The Choose Destination Location screen opens.

17



Choose Destination Location

Setup will inztall in the fallowing directony.
To install to this directory, click MNext.

To inztall to a different directony, click Browse and zelect another
directon.

“'ou can choose not to install by clicking Cancel to exit Setup.

Dezstination Directony-

C:A\Program FilesWW-0ME S martPass Browse...
¢ Back | et » | Cancel ]

7. If desired, change the directory where SmartPass will be installed.
Click the Browse button to select another directory.

8. Click the Next button to continue the installation. (Click the Back
button to return to the previous screen. Click the Cancel button
to cancel the installation.)

rThe SmartPass Setup screen displays.
Setup

Creating program group and icans.

Cancel

The SmartPass InstallShield screen displays.

18



SmartPass 4.6

SmartPazs setup iz complete.
Choose the option(z] you want below.

W Digplay the Readie file,
¥ Restart computer [REQUIRED).

Click. Finigh to restart the computer [after Readie file iz
clozed, if that option iz zelected).

Back | Finizh |

9. To skip reading the ReadMe file, unselect the Display the ReadMe
File checkbox. Otherwise, click the Finish button to automatically
open the ReadMe.txt file in NotePad.

10. To skip restarting the computer, unselect the Restart computer
checkbox. (NOTE: The computer must be restarted to run
properly.)

11. Click the Finish button to complete the installation.

NOTE: To use DMI-Services for the first time, use the Configuration Tool
to add COGs to the workstation.

19



Configuring DMI-Services for the First Use

Use the Configuration Tool to add the first COG(s) to the workstation
before using DMI-Services for the first time.

1. Launch the Configuration Tool, which is located in the DMIS
folder.

ACCESSOries

-@ Paint Shop Pro

: Rational ClearCase

E@ Rational Software

Startup

I@ Microsaft OFfice Excel 2003

| D] Microsoft Ofice Outlook 2003
@ Microsoft Office Word 2003
) Dbvisualizer-4.1.1 g
-[@ RoboHelp Office L4

& DMS gurstion Tool

v v v w v

To access the DMIS folder:

a. Using the Start button, open the Programs menu.
b. From the Programs menu, select the DMIS folder.

c. From the DMIS folder, select the Installation Configuration
Tool.

The Configuration Tool screen appears.

20



Eunfiguratinn Tool

Search COG List:
Available COGs
COG Mame
A1 st WD - Civil Support Team
Ak Deltana WFD

Ak Fairbanks M. Star Barough EQC

Ak kenai Peninsula Borough CEM

Ak Office of Homeland Security f Emergency Services

AL AMG - Joint Forces HQ

AL Argo Fire Dept.

AL Azzociation of Fire Chiefs

AL Blount County EMA

AL City of Columbiana EM

& ||‘“ih.l of hdon e
4|

- Il

[4]

Configuration Progress
[

2. If desired, type the COG's Name into the Search COG List field
and click the Search button. This will filter the list to bring the
COG Name into the viewable area of the COG Name list.

3. Select one or more COGs from the COG Name listbox by holding
down the Control (Ctrl) key and selecting the appropriate COGs

with the cursor.
4. Click the Configure button.

While DMI-Services is configuring the machine, the Configuration

Progress bar displays the progress.
5. Click the Close button.

DMI-Services is now ready for its first use!

21



Updating DMI-Services via the Update Server

Update DMI-Services by using the PowerUpdate function as follows.
Launch DMI-Services:

1. Navigate to and open the Programs menu from the Start button.
2. Select the DMIS folder from the Programs menu
3. Select DMIS Desktop from the DMIS folder.

Immediately after, the operator is prompted with the following dialogue
box.

% PowerUpdate - DMISZ_3

Welcome to PowerUpdate!
Powrerlpdate will check if there is an update availahle for:

DMIS2_3

Proxy Settings...

Please make sure that you are connected to the Internet.

To check far an update, click "Mext =",

| CH Exit

22



Close all applications on your desktop and click Next.

Within seconds, the installer will first connect to the PowerUpdate server.
Second, it will retrieve PowerUpdate information. Finally, it will retrieve
product information.

F7 PowerUpdate - DMIS2_3

Checking for Update
Powerldpdate is checking ifthere is an update availahble for:
DMIS2_3

Retrieving product information...

12|

Next, the install screen will display any updates. Click NEXT button.

If necessary, click the EXIT button to cancel the installation.

I PowerlUpdate - DMIS2_3 =13

Update Available
There iz an update availahle far:
DMIS2_3

DM Weh Services Release 2.3.3

To update, close all applications, then click "Mext =".

| CHedsT et
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The installer will begin to update the operator’s PC with the update.

Depending on bandwidth/transfer rate the download could take anywhere
from 5 to 25 min.

F7 PowerUpdate - DMIS2_3 =T
Updating
Pleasze waitwhile Powerlpdate updates:
DMIS2_3
Performing update...

Installing file: update3.zip

When the update is complete, the installer will prompt the operator to run
the updater by clicking NEXT.

By running the updater, the Installer is essentially installing DMIS program
files and configuring DMIS for the next update.

7 PowerUpdate - DMISZ_3

Updater Retrieved

The updater has heen saved to:

Ta run the updater, click "Mext =",

ROTE: Powerl pdate will quit when you continue.

| Next= | Exit
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Immediately after clicking next, the operator will be prompted with a
message to do as follows:

‘Please delete the PowerUpdate2_3 3.exe file under the DMIS
Installation folder once this update is complete.’

Accordingly, go to the DMIS installation folder and delete the
PowerUpdate2_3_3.exe file.

The Install is now complete and you're ready to run DMIS 2.3.3 from your
PC.

Remember to delete the PowerUpdate2_3 3.exe file

NOTE: For further step-by-step installation instructions, please refer back
to Page 8, Step 7. (Review the Important Information screen on page 8
of this Installation Guide). Follow all subsequent steps.

25



Uninstalling DMI-Services

To uninstall DMI-Services:

1. Close all programs.
2. Open the Windows Control Panel. (To access the Windows Control Panel,

click the Windows Start button and select the Settings menu option.)
Documents
Sekkings
o, Metwork Connections
Search
|2y Printers and Faxes

Help and Suppart a Taskbar and Skark Meny

Run...

Log OFff radfordl. ..

Shut Dawn, .,

—
c
2
7]
)
&
(=]
L
o
o
e
n
=
[=)
=
=

= 3. From the Control Panel, open the Add/Remove Programs utility by double-
clicking on the icon.

add or

Remowve

Programs

4. Select DMIS from the list of currently installed programs.

26



I Add or Remove Programs

Change or

Remawve
Programs

o

Add Mew
Programs

Add/Remove

Windows
Campanents

@

Set Program
Access and
Defaults

Currently installed pragrams: ] show updates

Fi- adobe Acrobat 7.0.3 and Reader 7.0.3 Update
il Adobe Reader 7.0

ﬁl ATI - Software Uninstall Ukility

¢ad ATI Contral Panel

ﬁl ATI Display Driver

. Broadcom Gigabit Inteqgrated Controller

(&= DHS Entrust Desktop Install

Size

Size

Size

Size

s
0.60ME —

61, 16ME

15.16ME

2.00ME

& ik From your computer, Change Remove

122.00MB

i5 DMISReleasez_3Test

@ Easy D Creator 5 Basic

Size

Size

23.34MEB
b

5. Click the Change/Remove button (which should appear when the Operator

selects DMI-Services).
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The Uninstaller screen displays.

1 Uninstall DMIS

About to uninstall ..
DMIS

Thig will rermove features installed by InstallAmawhere, [twill not
rermove files and folders created after the installation.

| Previous

6. To continue, click Next (or click the Cancel button to cancel the Uninstaller).
InstallAnywhere's Uninstaller screen displays the features being uninstalled.

% Uninstall DMIS

Please wait while Install&nywhere's uninstaller
rermoves the following features .

Files...

LaunchAmawhere

Falders...

Registry...

Uninstalling... Tashkent

| Cancel |

7. Click Next to continue. (Click the Back button to return to the previous
screen. Click the Cancel button to cancel the uninstall process.)

28



The Uninstall Complete screen displays.

¥ Uninstall DMIS

All items were successfully uninstalled.

| Previous | Done

The Uninstall Complete screen displays the following message: “All items were
successfully uninstalled.”

If the Uninstall Complete screen doesn't display a successful uninstall then you'll
need to manually remove the directories.

& Uninstall DMIS

The fallowing iterms could naot be removed:

Unable to remove directons: CADKMISWpdats
Unable to remoaove directony: CADMISWonfig

29



8. Click the Done button to close the screen.

9. Next, locate the DMIS folder created in the installation phase. (If necessary,
refer back to page 11)

10. Once located, remove the DMIS folder.

NOTE: To access the Program Files directory, use My Computer or Windows
Explorer.

Contacting DMI-Services

For help using DMI-Services or to submit comments, contact DMI-Services
Support at 1-800-451-2647.

To get help via email, send questions to help@dmi-services.org.

Thank you for using DMI-Services.
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