
Trouble viewing CRCnetBASE books? 
  
When initially linking to a book on one of the CRCnetBASES, only the Table of Contents will display. The 
chapter titles in the Table of Contents are hyperlinked to the full text of the chapters. If you click on 
one of the chapter titles in the Table of Contents and get the error message "There was an error 
opening this document. This file cannot be found", there is a problem with your Adobe Acrobat 
settings. Adobe Acrobat must be set to open PDF documents from within the browser window for the 
files to open correctly. To correct this, do the following: 
  
1. Open Adobe Acrobat. If you have Professional and Reader installed on your machine, you will need 
to change the settings in both programs. 
  
2. From the Edit menu, select Preferences. 
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3. Select the Internet category and make sure the “Display PDF in browser” box is checked. 
 

 
 
5. Click OK. 
 
6. Close Adobe Acrobat and any open browser windows. 
 
7. If you continue to experience access issues, email libecontent@sandia.gov.  
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