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Late fees in today's market are abusive and unreasonable beyond the issue of
fair disclosure. The date on which a payment is actually received by the card
issuer is controlled to a significant extent by the USPS, and is sometimes
unpredictable. For an account that has been in effect for several years or
more without significant payment problems, an assessment of up to almost
$40 when a payment is only a day or so late is completely unreasonable, and
is no doubt simply set to pad the P&L. The risk to the issuer when the
relationship is a long one is minimal, and the cost to print and process the
late fee is also minimal. There's no way to justify such a high cost in the
absence of other realistic risk factors.



