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November 12, 2002

Dr. Christine L. Taylor

Director, Office of Nutritional Products
Labeling and Dietary Supplements
FOOD & DRUG ADMINISTRATION (HFS- 800)
5100 Paint Branch Parkway

College Park, Maryland 20740
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Ref: Total Control Tablets
Dear Dr. Taylor:

Pursuant to 21 CER 101.93, please be advised that Herbahfe Intemat10nal of America, Inc. has begun
commercializing Total Control™ Dietary Supplement Tablets in the United States

Total Control™ Dietary Supplement Tablets are labeled and promoted with statements provided for in
section 403(r)(6) of the Federal Food, Drug and Cosmetlc Act.

1. LABEL
(Note: On the label, adjacent to the followmg copy, appears a ruled DSHEA disclaimer box.)

BURN FAT* BLOCK CRAVINGS* BOOST ENERGY*

Take control of your weight with Total Control™, a unique herbal blend.
Burn fat with Citrus Aurantium and Coleus*
o  Feel full with Damiana*
o  Reduce cravings with DL- Phenylalanme and Tyrosme*
o  Boost energy with Green Tea Extract*
° Increase metabolism w1tks1 Yerba Mate*
0 thht free radicals with Quercetin*

That’szotal Control™!

2. Total Control™ - A Weight-Loss Revolution
Also attached are two color copies of our new Total ControlTM product brochure, titled “A Weight —
Loss Revolution”. Structure function claims contzuned in the brochure are appropriately referenced
against ruled DSHEA disclaimer statements on, each page ‘where such claims are made. The structure
function claims contained in the attached color brochures are very similar to those made on the product
label. For example, a product fact sheet is descrxbed below as it appears on page 9.

HERBALIFE FACT SHEET

(Note: The asterisks appearing in the copy shown relate to the ruled DSHEA dlsclalmer box whlch is
located on the same page of the product hterature as eacﬁ structure/functlon clalm ) ) ’
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Total Control™ is a revolutionary herbal supp]ement designed to transform the weight-loss process.*
This advanced non-ephedra formula works at the cellular level to help burn fat, block cravings and
boost energy, giving you the support you need to fmally achreve and mamtam your ideal werght *

Total Control™ contains several potent herbal mgredrents mcludmg citrus aurantium, which have
been c1ent1f1cally proven to boost the body’s resting metabolic rate and to encourage the release of
stored fat for energy production.* Used with the Thermoletrcs® Green or Gold Weight-Management
Program, Total Control™ puts you in control of successful weight management. *

Discussion Points
e Faster fat burnmg Citrus aurantium helps increase the body’s resting metabolic rate and
promote fat burning. *

e Natural appetite control. Yerba maté is espec1a11y helpful for we1ght~loss because of i its
thermogenic and appetite-suppressing propertles * It also contams polyphenols which support fat
metabolism.* ‘

e Metabolic boost. Green tea has a natural ther' ogemc and energy-bOOStmg effect.* It also
contains catechins, whrch have been shown to 'hrbrt the body s fat-storing process. *

e Satiety control. DL~phenylaIamne an ammo acxd acts on the brain and central nervous system to
promote the feeling of satiety and minimize cravings. *

..o Feeling fuller. The herb damiana promotes appetite control by slowmg the rate at which food
leaves the stomach, helping you feel full ]onger *

e Antioxidant boost. Quercetin is a broﬂavonord that helps fight free-radicals and supports

metabolism. *

Did You Know?

Citrus aurantium (also known as bitter orange ‘or'zhi shi) is a traditional herb that has been used for
thousands of years in China. It has the addmona (beneﬁts of stxmulatmg gastromtestmal actlvrty and
enhancing liver function.* )

Fast Facts

Helps your body burn fat faster. *

Helps boost your resting metabolic rate. *

Controls appetite. * 7

Boosts energy without causing irritability and restlessness o

Weight-control in a single tablet. * ' S

Provides antioxidant properties.

Concentrated, casy—to—swallow tablets.

Use as part of the Thermojetics® Green Welght-Management Program or Therrnqetrcs@ Gold
High-Protein, Low-Carb Program. . -

Overall, product labeling and literature prominent. Iy bears the required ruled statement, “These statements
have not been evaluated by the Food and Drug Admmrstratron “This product is not intended to diagnose,
treat, cure or prevent any disease.”

P—(
2 Herbalife International of America, Inc. certifies that the information in this notice is complete and
% accurate, and that the company has substantratron that the foregomg statements are truthful and not

misleading.

If you have any questions, please do not hesitate to ask.
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Total Control

A WEIGHT-LOSS REVOLUTION
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Total Control™
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Herbam‘e Cootlnues "o Make V Werght LossHlstory

s ol s % «*%«a AR

Herbahfes Medical Advrsory Board . ’ ) ) ’
From the left: Jamie McManus, M.D., Lawrenoe May, M. D Charrman Steve Wltherly, Ph D.,
Mario Rosenberg, M. D., Heather lerngston M.Sc.

As a company that The company was one of the first in  and Beige, a dynamic pair of products

prides itself on ionolcaﬂ’on, the /ndustry in the early 80s to that blended the best herbal
! successfu//y introduce a powdered /ngred/enrs avallable fo enhance the

Herbalife has al W,ay S ’mea/ replacement weight-loss product We/ght /oss process

stayed at the Jeading " that was safe and helped peoplé”

edge of the Weight{loss achieve good reso/ts when used as  Today, taking advantage of recent
‘ directed. Herbalife appropriately  scientific discoveries and outstanding

named the product Formula 1. Today,  traditional  herbal  ingredients,

Trermojetics® Formula 1 Protein Herbalife has formulated the most

and wellness movement.

5. Tt

Drink Mix raffains Herbalife’s top-  advanced Weigh#/oss product of its
selling product and is one of the best-  kindTotal  Control”. This unique
sefling meal replacements in the formula is designed to burn fat, block
world. cravings and boost energy.”

In ‘combination with Herbalife’s

‘ /n 1992 Heroa//fe changed the TnermO/et/cs® Werght Management

course of we/ght loss h/sz‘ory with the Programs “Total Control™ takes

infroduction of T/]emeje?/CS@ Green  weight loss to a whole new level.
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e Burn fat* ¢ Feel full longer*  Reduce cravings™ ® Boost energy* # Increase metabolic rate* ¢ Fight free radicals™
Total Control™ is designed to be used with any Thermojetics® Weight-Management Program.
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,wetght-loss
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Aﬂd !ose, vvelgm for Ihe \ast time

. e b R
obesity rates in
H

U S reachmg epldeﬁﬂc
1' N

proportlons, there s never
been a more lmporfa
time to focus on mnovahve

strategles

Research has shown that

being overweight can

increase your risk_ of

health problems including

diabetes, cancer, hé’awrt\

disease, high bl{)o‘d

pressure, stroke and even

asthma. And new studies

R S T T

With Total Control1rM you’ll

e Increase your metabolism*
e Experience fewer cravings*

* Have more energy*

e Feel full sooner and stay full

» Fight free radicals so you age
gracefully*

Burn fat*

longer*

(

* These statements have not ,b,eénje“\(rﬂ ”u

mdlcate that bemg even

P A

Successful weight loss
requires fat burning, control

+ over cravings and improving

metabolism. In other words,
total control. That's why
Herbalife has created Total
Control™-the revolutionary
we|ght -loss formula designed
to givé yol the support you’
nead to succeed once and
for all. Total Control™ has a
unique non-ephedra formula
that contains a scientifically
advanced blend of herbal
and nutritional ingredients
that work synergistically
for maximum results. So
whether you have 10 pounds to
lose or 110, Total Control™

empowers you pound by
pound tfo achieve your goal
and maintain it.

hE?eaee you health rlsks ;

So take control of your good
health by incorporating
Total Control“‘" mto your

Welght Ioss plan

Tpem

AH these beneﬂts are
avallable in the convenlence
of an easy-to-swallow tablet
that you take twice a day at
least 30 minutes prior to
eating a meal. Weight loss
doesn't get any easier than
this! Total Control™ can help
you get the results you want
S0 you not only look good,
but you feel better than ever.

-

1



Being overweight can

affect almost every
aspect of your life, from
how you interact with
family and friends, to
what kind of job you have,
to how much y;u spend
in medical bills each year.
Although many people
see losing weight simply
as a way to look and feel
better, the reality is there
are much more serious
reasons to win the battle

of the bulge for life.

“ cardiovascular

losing weight for your
health’s sake

Those who are overweight
pay a heavy price in the
health department. Excess

weight and obesity predispose

you to several debilitating
health conditions, including:
“disease,
diabetes, gallbladder disease,
gout, arthritis, asthma, many
cancers and kidney disease.
Worse still, obesity is the
second leading cause of
preventable deaths in the
U.S. each vyear, claiming
300,000 lives. According to
government health statistics,
obesity-related issues account

R

for approximately $100 bilfion
in healthcare costs and |
nearly 40 million missed |
workdays each year. And,
even if you're only moderately
overweight, your risk of dying

g7 ST v AL

Welght Ioss benefifs:”

. Look great in'the clothes

it

f" In “Total Coritrol™” of life

)
H

frorn a heart attack or
" stroke is far grea’ter

"than soriéoné whose
“weight is normial.

Movmg outwards, not
upwards ﬁ
"But it's” not only your "
physical health that can
" suffer as'a résult of excess’
pounds it's also your
emottonal well- belng and
oareer prospects Recent
studles show the extent to
wh|ch overwelght individuals
" are discriminated against in
the workplace. Not only are
:e E)l’bye“rsv'"fégs' ik
T
woman, but statistics reveal
that overwelght employees
i‘are“hkely to earn 10 to 20%
es" than thetr thtnner
‘ colleagues and to be gtven
i fower chanoes for promotlon

Herbahfe believes that no one
should have to endure the

- nsks' and SOClal
lscriination 'asswlated w»’zh

‘y‘ to Hire\
yélm”elght “man” or”

~weliness

’ We’/ve creéted Total Control™
~a revolutionary weight-loss
formula de3|gned to put you

back in c nf?"of of your

"appet:te” your energy leveTs

and your metabolism, so you
can achieve and marnta;n
2 hea\thy welght for Tife.*
Thanks to Total Contro|™
~and Herbahfes exoeptlonal
Thermojetics®  Weight-

© :Managéement Programs-now

you can lose your excess
- pounds and enjoy all the
social, professional and
rewards you
- deserve!
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Total Control™ contains

a potent blend of h(}:‘rt{g\l‘

ingredients wh;ose
individual properties {(vgrk
synergistically to optiimfze
the weight-loss process.”
We'll unlock the science
and history of some
of these remarkable
botanicals and nutrients

in the following pages.

S e an S

Bitter fruit gives sweet results
A key ingredient in Total Control™ is

citrus aurantium—alse called hitter

Uo  aul

orange or zhi shi. Although well
known as a health” stipplement in
traditional Chinese medicine, it is only
recently that the extraordinary value
of citrus aurantium for weight loss
has come to light.

Lose fat without losing
your cool

Studies show that citrus aurantium
increases the body's  resting
metabolic rate and encourages the
release of stored fat for energy
production.* What makes this
botanical so unique is that it appears
to' incredse thermogenesis without

stimulating the central nervous
_ system.* As a result, it encourages "

the body to burn calories at a faster
rate without creating a feeling of
nervousness or “jitters.”

Botanical synergy helps
accelerate weight loss

addition to citrus aurantium, Total
Control™ boasts a number of other
important hotanicals and nutrients for
weight loss, including DL-phenylalanine,
tyrosine, poleus, damiana, green tea,
cocoa and yerba maté, plus more
than 10 additional herbs that support
weight management and enhance
overall health and well-being.”

Tea for thermogenesis

According to a study conducted at the
University of Geneva in Switzerland,
green tea has a thermogenic effect in
the hody, increasing the rate at which
calories are bumed.* Participants
who were given green-tea extract
showed a sngnmcant morease in daily

)calonc ‘xpendlture as’ compared“ ”

with the placebo group. This study
concluded that the increase in
thermogenesis was due to the high
amount of cateching present in green

- - tea. Green tea is also known for its

energy-boosting properties.”

i BRI,

“'the power of herbal s

* These statements have not been evaiuated by the Food and Drug Admlmstration “This product is not m‘tende

B R N s'(\‘w.*‘ 4"; e 1*\‘m N Ly
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Miraculous maté

As popular as coffee is in North
America, yerba matg is the preferred
heverage in many South American
countries. It is enjoyed for its ability to
improve mood, increase mental
alertness and help combat fatigue.”
Dieters appreciate yerba maté tea for
its ability to take thg edge off
appetite.” It contains ‘Substances
known as xanthines, which enhance
thermogenesis and encourage fat
metabofism.* Yerba maté also acts as
a mild aquaretic and provides a
pleasant energy boost.”

For the love of’ chocolate

Cacao (also known as cocoa) is the
same plant from whrch chocolate is

made. It contains alkal ords known to

support weight loss 'in & couple
of ways.* First, theabromine,

theophyliine and small"amounis of .~

caffeine stimulate fat’ burning and

increase energy production.* In
w
~addition, cacao containg natural

mood  elevators, such as
phenylethylalamne (PEA) which
treate a response in the brain and

nervoys system similar to the

experience of falling in love.* Cacao
extract helps digters enjoy the mood-
improving properties of chocolate
without the additional calories!

Become a fat burner
The herb coleus contarns an active
rngredlent ‘called” forskolin, which

) rnduces ‘a chiin of “biochemical -

?gger fat bumingl*
works by rncreasrng
f* oyclic

amounts

i monophospnate (AMP)-an important
' substance associated with energy

Three Total ControlTM rng :

productron Studres suggest that
coleus reduces the srze of fat cells by

: encouregrng fat cell*s to grve up fherr

stores of fatty acrds for energy
productron

SR

“adenosine

_ help reduce appetrte Tyrosme works
synergistically with DL-phenylalanine

‘(DLPA) because ‘the ‘body genefates

tyrosing from” BL- phenyfaTanrne The
addition of tyrosrne means that more
DL—phenylaIanrne ‘can be utflized to
help confrol appetrte

RO R T

Damiana is an herb that has been
shown to slow down the rate at which
the storriach contents empty into the
intestinal tract, thereby prolonging a
feeling of fuliness. In addition, Total
Control™ contains cinnamon bark

"~ iwhich has been shown to support

Feeling full " and’ satrsf‘ ed

par’ncular nelp reduce appetrte ‘and

enable dieters to overcome the ~
' problem of cravi ngs—DL phenyla!anme
" (DLPA), tyrosine and damrana DLPA

is an amino acid that encourages the
release of cholecystokinin (CCK)—a
chemical associated with feeling full.
In addition, DLPA acfs as a precursor

: to the brain cnemrca[ dopamrne ‘which

enhances rnood and reduces hunger.*

Tyrosing is also an amino acid, a
precursor to the brain chemicals
dopamine, epinephrine, and
norepinephrine. These brain chemicals

sugar metabohsm and reduce sugar

n * cravings. By helplng 0 ﬁght T, in

and control’ appetlte these ingredients :
make wergnt loss srmple ’

Antioxidant protection
The bioflavonoid quercetin is a
powerful antioxidant that is known fo
support fat metabolism.* Because of

- its “antihistamine properties, it also

may help reduce the stimulating
sffects of caffeine from green tea
gven in caffeine-sensitive individuals.*
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What are the stock number
Volume Points and retail price
of Total Control™?

Points are 32.95 and the retalil pnce is
$32.95.

How many tablets are there
per bottle of Total ContrdoITM’)

There are 90 tablets per hottle of Total

Control™.

Does Total Control™ cantain
ephedra, ephedrine, or
ephedrine alkaloids?

i

No. Total Control™ is a non-ephedra *

product.

Can we sell this product
in the ephedra-restricted
states?

Yes. Total Control™ may be sold in all 50
states since this product does not
contain ephedra, ephedrine or ephednne
alkaloids

Will Total Control™ be
available in Texas?
Yes. There are no state restnctlons
related to Tota! Control™. This product
does not contain ephedra, ephedrine,
ndr ephedrine alkaloids.

Wili Total Control™ be
available in sample packs’?

Yes. Total Control™ will be available in

sample packs of 20 packets (4 tablets
to a packet) The Volume Points are
37.95 and the retail price is $37.95.
The SKU is #00786.

Is this product available in all

-weight-loss programs?

Total Controt™ will be available in all
programs that currently include

. Thermojetics® Green and/or Original
The stock number is 0077. The Volume R

Green and Beige and Gold Tablets, such
as Green and Gold QuickStart, Advanced
and Ulnmate And a Total ControlTM

Is Total Cont‘rolTM replacmg

any of our current products7
Totat Control™ is the next generation for
weight-loss supplements, combining a

scientifically 4dvanced blend of herbal

ingredients that work synergistically for

maximum results.” Itis an additional

option for you o provide o your

customers who may prefer this one-
tablet option.”

When will Total Control™ be
available in other markets?

At this time we are reviewing the Total \

Control™ formula for acceptability in
other markets. Once this information is
available we will be able to start setting
target launch dates in other markets.

How do I take the product?
Take one to two tablets twice daily. Take
mid~morning and mid-afternoon,
preferably on an empty stomach.

Why should | take Total

Control® on an empty stomach?

Ideally, Total Control™ should b taken
30 to 60 minutes before meals,
preferably before lunch and dmner
Certain ingredients such as DLPA,
Tyrosme and DMAE will work best on an
empty stomach, while offier ingredients,
including Green Tea, Yerba Maté and
Damiana, delay gastric (stomach)
emptying. As a result, Total Control™
will be most effective if taken 30 to 60
minutes before a meal.

[

af, “Gare” Or prévent any disease.

“These statements have not been evaluated by the Food and Drug Administration. This product is not intende

TR e e T
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Total Control™ is a revolutionary herbal supplement  Did You Know'?

designed to transform the weight-loss process.* Citfus ‘aurantium {also known as b|tter orange or zhi

This advanced non-ephedra formula works at the shi} is a highly regarded herb that has been used for

cellular level to help burn fat, block cravings and thousands of years in China. It has the additional

boost energy, giving you the support you need to bener" t of stlmulatrng gastrointestinal activity.

finally achieve and maintain your ideal weight;* \ . '
S Fast Facts S o

Total Control™ contains several potent herbal [ Helps your body burn fat.* “

ingredients that help you overcome the challenges n Helps increase your resting metabolic rate.”

associated thh shedding. pounds and inches. Used W Controls appetite.*

with the Thermoletlcs@ Green Weight-Management ~ ® Boosts energy without causing irritability
Program or Thermojetics® Gold HPLC Program, Total ~ and restlessness.*

Control™ puts you in control of successful weight W Weight control in a single tablet.”

management.” W Provides antioxidant prop’erties’ *
| Use as part of the Thermoj e‘ucs® Green
Discussion Points Werght Management Program or ThermOJetrcs®
® Fat burning. Citrus aurantium helps increase the Gofd HPLC Program.” ) o

body's resting metabolic rate and promotes fat
burning.* And coleus, an ayurvedic herb, has active
ingredients that help generate energy to break down SUPPLEMENT FACTS
fat cells.” ‘ éervmg size: 1 Tablet
& Natural appetite control. Yerba maté is i contai
especially helpful for weight loss because of its

thermogenic and appetite-suppressing properties.” Calcium (As Cafcium Camnate) e
It also contains polyphenols, which support fat T —
metabolism.* Herbal Blend
W Metabolic boost. Green tea has a natural Dred Theobfoma Caceo Etad <Se9ds) Dret ,
' <+~ Dhed Darmana Extract (Leavesj
thermogenic and energy—boostrng effect.” It also Aurantiom Extact (Fui, 5, rid Colous Fr N - Ce
contains catechins, which have been shown to (Roo), Celery (Seeds), Fennel (Seeds), Hawt i Root Ceroee T

inhibit the body’s fat-storing process.” ' Magnolra (Bark), Marshmallow (Rodt, j, Par

W Satiety control. DL-phenylalanine, an amino acid, " Cirifamof Extract (Bafk) Atdffa Leaves§ and

Dned Black ?’epper E)“(’tract (Frurtj ‘

acts on the brain and central nervous system to’ i Phanyialant
promote the feehng of satiety and minimize cravrngs " Ratural C{ﬁarng I 841 mg 1
Working synergistically with DL-phenylalaning is m*:&ne o = 75 mg t

tyrosine, an amino acid that is a precursor to the
brain chemicals dopamine, epinephrine and
norepinephrine. Working together, these constituents
help reduce appetite.”

M Feeling fuller. The herb damiana promotes
appetite control by slowing the rate at which food
leaves the stomach, helping you feel full sdoner
and longer.* ‘ .

W Antioxidant boost. Quercetin is a bioflavonoid
that helps fight free radicals and support \
metabolism.*

-Quergetin

ﬁoxrde,

HydroxypropyI Mefhylceﬂulcse and Polyethyl’e“ﬁé“ élyc f
Ordermg Details
90 tablets per bottle

1#9072 } $32,95
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QuickStart, Advanced and Ultlmate Programs

just got even better.

S o G 3 et o B e R, e R

If you’re ready to lose weight and keep it off, there isn'ta L
more powerful way to do it than with Herbaln‘e 9
Thermojetics® Green or Gold HPLC QurckStart Advanced: y
or Ultimate Programs. And now that we've added the )

revolutionary new weight-loss formula Total Control™ to -

all the programs, pounds and inches can come off faster

than ever!

Everything you need to lose :weight, get healthier and

ignite your energy level is in one of these proven-effective '

programs. Simply choose the Thermojetics® Green or Gold

HPLC Program that best suits your needs, and get ready ,

to slip into something smaller sooner than you think. And
because the QuickStart, Advanced and Ultrmate Programs

iR

are powered by Cellular Nutrition®, a unlque system that ‘

delivers nutrients to the cellular level, you not only lose

weight safely and effectively, but you can maintain it over

a lifetime.

Weight loss doesn’t get any easier than this..‘.guarantéed!

3

S h .
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-

Thermo;etrcs® QunckStart Green Program $97.35

‘French Vanilla #3870 Dutch C' 7
wi-\Wild Berry #3872 Troplcal Fruit #3873 "
Thermo;etxcs® Advanced Green Program $15280 o
French Vanilla #3874 Dutch Chocolate #3875
o ‘wnd Berry #3876 Troplcal Fruit #3877
) R i i e R L T i s :
Thermo;e'uc:s,® Ultimate Green Program $199.80

French Vanilla #3878
Wild Ber,ryA#388O

Dutch Chocolate #3879
Tropical Frurt #3881

Thermoletrcs® Qurckﬁa $105.68

Vanilia #3917 1

Thern‘\ojetlcs® Advanced Gold HPIC Program "$160.16

With | Thermo‘Bond‘E . Vanﬂla #3 9 nChocoLate #3920
$207 15
Chocolate #3922




What is the maximum number

of tablets that | can take at one
time, and what is the

maximum amount of tablets

that | can take daily?
Total Control™ should be used as
recommended on the product label. The

recommended amourt is 1 to 2 tablets

twice per day.
What are the ingredients in this
formulation?

The active ingredients include a unique
herbal blend of green-tea extract,
natural caffeing, theobroma-cacao
extract, citrus aurantium, yerba-maté
extract, damiana extract, DL-
phenylalanine, tyrosine, quercetin,
DMAE, cinnamon powder, hawthorne
berry, parsley, fennel, celery, licorice,
comsilk, marshmallow, magnolia bark,
astragalus, pffaffia paniculala, coleus
and black-pepper extract.

What specific ingredient
makes this product different
from the Thermojetics®
Original Green Herbal Tablets,

Green Herbal Tablets and the

Thermojetics® Gold Herbal
Tablets?

We have combined familiar herbs (gre2n
fea, yerba maté and citrus aurantium)
with the “hottest” new ingredients
{damiana, theobroma cacao, DL-
phenylalanine, quercetin, tyrosine and
coleus) to promote weight-loss and

energy.” This herbal blend features a

revolutionary combination of “cutting-
edge” ingredients. It also contains a few
of the herbs contained in Thermojetics®
Beige Tablets and new herbs, which
have aquaretic effects (“fluid mobilizing”)
for one-tablet convenienge.* There are

published studies” on DLPA (DL-
. Conjunction ‘with Thermojetics®
concerning their effectiveness for  Herbal entre o
‘ Absolute!y However, those WHo afé
3 cafferne sensrtrve shoudbe awar tha‘r

phenylalanine) and citrus aurantium

appetite control and thermogenesrs (fat
burning), réspectively.*

Does “this product contain. | ftrate
"~ contal nsm approxrmately the same

‘caffeine? What is the amount
of caffeine in this product”
v Yes. Totat  Control™
approxrmatery 84 mg of caffeine per
tablet, roughly equrvalent to one cup or

coffee or black tea.

Does this produc:t have any

contams .

Can | take this product in

Bty

‘ servrngs a$ does one. tablet of “Total
'ControITM.’ ’ T

special notices on the label? _ . =

There is a special notice for pregnant or
lactating women. Totat Control™ is not
recommended for use durrng pregnancy
or lactation. Also, there
phenylketonurrcs otice on the raber A
pheny!ketonuncs notice is required on :
all foods or ‘dietary supplements that
contain
Phenylalanine is an essential amino
acld. Individuals who are born with a *
rare metabofic drsorder phenylketonuna

are unable fo metabolize this amino acid |

properly and must avoid foods and
_dietary supplements that contarn
phenylalanine.

is a“

added phenyla]anrne._ i

“Can I use Total Contro™ with .

‘the Thermojetics® Gold HPLC
product line?

Absolutely. Total Control™ can be us;ed;
with the Thermojetics® Green or Gold:
HPLC Weight-Management Programs.

" Total Confrol™.

Can] tak thrs productm
conjunction with Thermoletrcs®
Onglnal Green, Green, Green
“Ephedra Freé or Gold Tablets?
We do  not recommend

. usrng Thermojetics® Original Green,

Thermojetics® Green,” Trermojetics®
Greén Ephedra Free or Gold Tablets with

v

Can I take this product in
~e6njunction with
Thermojetics® Beige
Tablets?

It is not necessary to use
Thermajetics® Beige in
conjunction with  Total
} Control™ Total Control™ has

have an aquaretic (“fluid
mobifizing”) effect. *

L

one-tablet convenience with,
familiar and new herbs that



This new product has

the potential to increase

your business like never

before. Its potent
ephedra-free ingredients
are extremely powerful in
helpmg people reach
their weight-loss goal-
and maintain it.
advantage of the sales-
boosting benefits of
Total Control™ by getting
the word out to your
customers and heavily

promoting it to prospects.

Take

SIS AR NI

All  the support

tools
you need to succeed =

Whether you're introd cing

Total Control™ to your downline or

sharing it with existing and ‘new
customers, Herbalife has all’ the
promotional materials you need to
boost your werght loss sales vvrth this
exciting new praduct. From sampler
packs to a flash e-mail and a Total
Control™ video, there’s no end to the
number of ways you can get the

“message out that Total Control™

means total weight-loss sucoess!
To make it even easier, we've créated
a Total Control™ section in
the Distributor Services area
of www.herbalife. com. Whrch
summarizes ail the marerrajs. ;

Your Total Control™ Trarnmg o

# First, read and digest: trre
information in this training guide.

# Watch the Total Controi™ HBN

show or view the Total Control™ “ §

video on your TV or in the
Distributor Services area on
www.herbalife com. L

;o
i

TRAINING SUPPORT MATERlALS -

Site's M drcalﬁ‘/fid%/@s&or?g@oard FOMotes. %@%j

ience and b be?géf% of Tofal Contro

50 10 s e

& For | downloadable support
materrals vrsrt the Total ControlTM

section of www.herbalrfe.com.

Training your downllne
on Tota! ControlTM o

& Visit the Distributor Servrces'
section of www.herbalrf‘e,oom,

and forward the Total Control™
* training package to each of your
downline.

# Arrange special Total Contro/™
orgamzatronal meetmgs or
conference calls to go over the
business opportumtres of ‘this
gamgzﬂrng pow product,

get 16 a November Success

Training Seminar to  hear

Total Control™. For dates and

locations, call the Sales &
Communications Depariment at
Home Office.

.
S
&
g

& Additional copies of this manual

area within the Distributor Services

& Hold a

_members from the Medical
Advrsory Board speaking on

may be purchésed S0 you can
T mall rt to your downhne ( 6295

English 506 each and #6206

‘Spanrsh 50¢ each).

fProseh\t all the refail-support
ftems to your Distributors and
explain the various uses.

* introduce Tota! ControITM at your

upcomrng STSs ‘and hand out
samples.

“lose-weight-now-
“with Total-Control™" party and
introduce your downlfine to the
bigger picture of Total Control™
by screening the Total Control™
"video, hosted by members of
Herbalife's Medical Advisory
Board.

!
I Total Control FaclSheet l




Retailing Total Control™

Total Control™ provides the perfect
opportunity to boost your nutritional
and weight-loss sales. This
revolutionary new product adds
outstanding value to Herbalife weight-
Joss programs and kits. Make use of
the Total Control™ support materials
to build your-customer hase.

Tips for retailing to

existing customers:

# Telephone all your existing
customers and explain the
benefits of this exciting product.

4 Send customers a sample packet
along with a Customer Magazine
so they can experience
Total Control™ for themselves.

& Remember to inform your

customers that Total Control™ js

available in all Herbalife's weight-
management programs.

& Refer customers to
www.herbalife.com where they
will find further information within
the product section.

@ Send out the flash e-mail (available
on www.herbalife.com) to all your
customers to get them excited
about this great new product.

& Follow up inquiries on Total Control™
by sending out full product details
found in this training guide such
as ingredient features and
benefits and a fact shest.

To._ successquy retaxl
Total

customers

Here are some ieading questions you
can ask prospects If they answer
yes, the answer is Total Contro™.

1. Are you frustrated with diets that
don’t work?

2. Have you lost weight in the past
only to gain it back again plus
morg?

FYe

3. Are appetite control and food
cravings a chaHenge:for you?

4, Do you find it dlfflCU[t tosticktoa

diet?

5.Do you suffer from an energy
slump mid-morning and/or mid-
afternoon?

6. Do you use the excuse “I'm too
tired" to avoid exercising?

7. Do you wish you ha}d a fastgr
metabohsm’? S o

Control™ to new

“Total Control™ refailing

checklist:

- Q' Hand out the Customer Magazing

3 featuring Total Control™ to prospec’ts:

i Q Use the Customer Magazme as a

1.

“leave- behlnd"(WIth permsssuon) at

* health clubs, spas, nail and hzyr ‘

. salons and healthcare offxces

O Give Total Control™ samples to
~ Quests at your next Herbalife
Shake Party




