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SUBCHAPTER F—SPECIAL CATEGORIES OF CONTRACTING
PART 837—SERVICE CONTRACTING

Subpart 837.1 — Service Contracts — General
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SUBPART 837.1 — SERVICE CONTRACTS — GENERAL

837.103 Contracting officer responsibility.

When the contracting officer determines that legal assistance is necessary
in determining whether a proposed service contract is for personal or non-
personal services, the contracting officer will request a legal opinion from the
appropriate Regional Counsel.

837.110 Solicitation provisions and contract clauses.

The contracting officer shall insert the clause at 852.237-70 Contractor
responsibilities, in solicitations and contracts for services.

837.110-70 Services provided to eligible beneficiaries.

Contracting officers shall include the clause at 852.271-70,
Nondiscrimination in services provided to beneficiaries, in all solicitations and
contracts covering services provided to eligible beneficiaries.

SUBPART 837.2 — ADVISORY AND ASSISTANCE SERVICES

837.203 Policy.

The definition of advisory and assistance services includes, in addition to
examples listed in FAR 37.203, services to obtain peer review of research
proposals.

SUBPART 837.4 — NONPERSONAL HEALTH CARE SERVICES

837.403 Contract clause.

The contracting officer shall insert the clause at 852.237-7, Indemnification
and medical liability insurance, in lieu of FAR Clause 52.237-7, in solicitations
and contracts for nonpersonal health-care services, including contracts awarded
under the authority of 38 U.S.C. 7409, 38 U.S.C. 8151-8153, and part 873. The
contracting officer may include the clause in bilateral purchase orders for
nonpersonal health-care services awarded under the procedures in FAR Part 13
and Part 813.
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SUBPART 837.70 — MORTUARY SERVICES

837.7001 General.

This subpart establishes the policies and procedures governing the
procurement of funeral and burial services for deceased beneficiaries of VA, as
provided in 38 U.S.C. 2302, 2303, and 2308.

837.7002 List of qualified funeral directors.

Contracting officers will establish, in coordination with cognizant Chief,
Medical Administration Service (MAS) personnel or other personnel designated
by the facility director to perform these functions, a list of funeral directors
capable of performing the burial services specified in 837.7003. The contracting
officer will attempt to establish a commitment to perform these services within the
statutory limitation of $300 (see 38 U.S.C. 2302). Each funeral director must be
fully licensed in the jurisdiction in which the business operates. If there has been
no prior experience with the funeral director that would ensure the adequacy of
the funeral director’s services and casket, arrangements will be made before
contract negotiation to inspect the premises and the casket to be provided, as
well as to check with the local business bureau and/or Chamber of Commerce.
(38 U.S.C. 2302)

837.7003 Funeral authorization.

(&) When a veteran dies while receiving care in a VA health care facility or
in a non-VA institution at VA’'s expense, and the decedent’s remains are
unclaimed, the Chief, MAS, or the person designated by the facility director to
perform these functions, will forward to the HCA a properly executed VA form 10-
2065, Funeral Arrangements, requesting that funeral and burial services for the
deceased be procured.

(b) The contracting officer will enter into negotiations with local funeral
directors to procure a complete funeral and burial service within the statutory
allowance of $300. The purchase order must list the specific services to be
provided. The services must consist of the following:

(1) Preparation of the body, embalming.

(2) Clothing.

(3) Casket. (The casket, at a minimum, must be constructed from
thick, strong particle board and must be of sufficient strength to support the

weight of an adult human body. Cardboard or press paper or similar
materials are not acceptable.)
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(4) The securing of all necessary permits.

(5) Ensuring that a United States flag (provided the funeral director in
accordance with M-1, Part |, paragraph 14.40) accompanies the casket to
the place of burial.

(c) An additional allowance for transportation of the body to the place of
burial is provided in 38 U.S.C. 2308. This allowance will cover the transportation
cost of shipment of the body by common carrier or by hearse from the VA facility
to the funeral home and to the place of burial, any charges for an outside
shipping box, and the charges for securing all necessary permits for removal or
shipment of the body. These costs are not chargeable against the $300
allowance.

(d) In accordance with M-1, Part |, paragraph 14.37, the contracting officer
will designate the Chief, MAS, or the person designated by the facility director to
perform these functions, to be responsible for the medical inspection of the
mortuary services performed and inspection of the merchandise furnished. This
designee will also be responsible for certifying receipt on the receiving report.

(e) The HCA will assist the Chief, MAS, or the person designated by the
facility director to perform these functions, in developing the local procedures
specified in M-1, Part I, paragraph 14.37c. (38 U.S.C. 2302, 2303, and 2308)

837.7004 Administrative necessity.

(a) VA may make arrangements and assume expenses for local burial
under separate contractual agreement when:

(1) A person dies under VA care who is not legally entitled to such
care at VA's expense;

(2) No relatives or friends claim the remains; and

(3) The municipal, county, or State officials refuse to provide for final
disposition.

(b) When the contracting officer cannot obtain a full and complete funeral
and burial service as prescribed in 837.7003 within the statutory allowance,
before taking any further action, the contracting officer will secure from the facility
or VISN director, as appropriate, a written determination that VA must
accomplish the disposition of the remains as an administrative necessity. The
facility director will also authorize in writing the expenditure of such additional
funds as may be necessary for this purpose.
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(c) The contracting officer will make the facility director’s determination and
authorization a part of the contract file. (38 U.S.C. 2302)

837.7005 Unclaimed remains — all other cases.

Requests for information on the disposition of the unclaimed remains of a
veteran whose death occurs while not under the direct care or treatment of VA
will be referred to the Veterans Services Officer for processing in accordance
with M27-1, Part Il.
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