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Information for consumers regarding the cessation of service by 

ATA Airlines
ATA Airlines filed for Chapter 11 bankruptcy protection on April 2, 2008 and ceased all flight operations.  Information for ticketholders is available at http://www.ata.com.  
Alternate transportation 

The ATA web site contains a list of other airlines that serve ATA’s routes.  If you are holding tickets for a future ATA flight, contact one or more of those carriers to determine if they are making any accommodations for ATA passengers.  Except as indicated in the next paragraph, there is no obligation for other airlines to accept ATA tickets.
If you have a “codeshare” ticket showing a flight that was to have been operated by ATA Airlines but which is identified on your ticket or itinerary as the service of another carrier, that other carrier should provide transportation at no additional charge if space is available or should refund that segment of your ticket.  Southwest Airlines is one such carrier.  For details on the accommodations that Southwest is offering, go to http://www.southwest.com/about_swa/press/prindex.html.
Refunds

ATA customers who paid by credit card and who do not receive substitute transportation should file a claim with their credit card company.  Write to your credit card issuer at the address listed on your monthly statement for disputing a charge.  (This might not be the address where you send your payment.)  State your account number.  Enclose a photocopy of the ticket, itinerary or receipt if possible, or indicate the price of the transportation and the date it was purchased.  If the transportation was partially used, identify the used and unused segments.  State that ATA Airlines is in bankruptcy and has ceased operations, that you will not receive the services that you charged to your account, and that you are requesting a credit pursuant to the Fair Credit Billing Act.

The credit card issuer must receive this notice no later than 60 days after the date that you received the first monthly statement that listed the charge for the ATA transportation, although credit card companies sometimes waive this deadline for future transportation.  
If you cannot take advantage of any of the transportation or refund options described above, you can file a claim in the bankruptcy proceeding.  Get a bankruptcy “Proof of Claim” form at http://www.uscourts.gov/bankform/formb10new.pdf or from any U.S. Courthouse.  When filling it out, make reference to ATA Airlines and case 08-03675-BHL-11.  If possible, enclose a photocopy of your ticket or itinerary.  Make copies of the form and enclosures and send the claim to:

ATA Airlines, Inc.
c/o BMC Group Inc.
PO Box 921
El Segundo, CA  90245-0921

Such a filing does not guarantee a refund.  If a refund is made, it may not be for the full amount of the claim.  The process may take a long time.  You should note that if you obtain substitute air service from another carrier as described above, it may affect your right to a refund in the bankruptcy proceeding or from a credit card issuer.

Additional information about the bankruptcy proceeding can be found at http://www.bmcgroup.com/ataairlines or by calling 
Baggage

ATA is not now making payments for baggage or cargo claims (e.g., loss/damage/pilferage).  You should send a copy of such claims with a completed “Proof of Claim” form to the bankruptcy court as described above.  
