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36 CFR Part 1228, Subpart K -- Facility Standards for Records Storage Facilities
Facility Approval and Inspection Requirements

§1228.240 How does an agency request authority to establish or relocate records storage facilities?

(a) General policy. Agencies are responsible for ensuring that records in their legal custody are
stored in appropriate space as outlined in this subpart. Under §1228.156(a), agencies are responsible for
initiating action to remove records from space that does not meet these standards if deficiencies are not
corrected within 6 months after initial discovery of the deficiencies by NARA or the agency and to
complete removal of the records within 18 months after initial discovery of the deficiencies.

(1) Agency records centers. Agencies must obtain prior written approval from NARA before
establishing or relocating an agency records center. Each separate agency records center must be
specifically approved by NARA prior to the transfer of any records to that individual facility. If an
agency records center has been approved for the storage of Federal records of one agency, any other
agency that proposes to store its records in that facility must still obtain NARA approval to do so.

(2) Commercial records storage facilities. An agency may contract for commercial records
storage services. However, before any agency records are transferred to a commercial records storage
facility, the transferring agency must ensure that the facility meets all of the requirements for an agency
records storage facility set forth in this subpart and must submit the documentation required in paragraph
(e) of this section.

(b) Exclusions. For purposes of this section, the term "agency records center” excludes NARA-
owned and operated records centers. For purposes of this section and §1228.244, the term "agency
records center" also excludes agency records staging and/or holding areas with a capacity for containing
less than 25,000 cubic feet of records. However, such records centers and areas, including records
centers operated and maintained by NARA, must comply with the facility standards in §81228.228
through 1228.232.

(c) Contents of requests for agency records centers. Requests for authority to establish or
relocate an agency records center, or to use an agency records center operated by another agency, must
be submitted in writing to the Director, Space and Security Management Division (NAS), National
Archives and Records Administration, 8601 Adelphi Road, College Park, MD 20740-6001. The request
must identify the specific facility and, for requests to establish or relocate the agency's own records
center, document compliance with the standards in this subpart. Documentation requirements for §
1228.230(s) are specified in § 1228.242.

(d) Approval of requests for agency records centers. NARA will review the submitted
documentation to ensure the facility demonstrates full compliance with the standards in this subpart.
NARA reserves the right to visit the facility, if necessary, to make the determination of compliance.
NARA will inform the agency of its decision within 45 calendar days after the request is received, and
will provide the agency information on the areas of noncompliance if the request is denied. Requests
will be denied only if NARA determines that the facility does not demonstrate full compliance with the
standards in this subpart. Approvals will be valid for a period of 10 years, unless the facility is
materially changed before then or an agency or NARA inspection finds that the facility does not meet the
standards in this subpart. Material changes require submission of a new request for NARA approval.

(e) Documentation requirements for storing Federal records in commercial records storage
facilities. At least 45 calendar days before an agency first transfers records to a commercial records




storage facility, the agency must submit documentation to NARA that the facility complies with the
standards in this subpart. The documentation may take the form of a copy of the agency's contract that
incorporates this subpart in its provisions or a statement from the agency records officer that certifies that
the facility meets the standards in this subpart. An agency must provide the documentation for each
separate commercial records storage facility where its records will be stored. Documentation must be
sent to the Director, Space and Security Management Division (NAS), National Archives and Records
Administration, 8601 Adelphi Road, College Park, MD 20740-6001. The agency must submit updated
documentation to NARA every 10 years if it continues to store records in that commercial records
storage facility.

81228.242 What does an agency have to do to certify a fire-safety detection and suppression
system?

(a) Content of documentation. The agency must submit documentation to the Director, Space
and Security Management Division (NAS), National Archives and Records Administration, 8601
Adelphi Road, College Park, MD 20740-6001, that describes the space being protected (e.g., the type
and stacking height of the storage equipment used, or how the space is designed, controlled, and
operated) and the characteristics of the fire-safety detection and suppression system used. The
documentation must demonstrate how that system meets the requirement in §1228.230(s) through:

(1) A statement that the facility is using a NARA certified system as described in Appendix B to
this part;

(2) A report of the results of independent live fire testing (Factory Mutual, Underwriters
Laboratories or Southwest Research Institute); or

(3) A report under seal of a licensed fire protection engineer that:

(i) Describes the design intent of the fire suppression system to limit the maximum anticipated
loss in any single fire event involving a single ignition and no more than 8 fluid ounces of petroleum-
type hydrocarbon accelerant (such as, for example, heptanes or gasoline) to a maximum of 300 cubic feet
of Federal records destroyed by fire. The report need not predict a maximum single event loss at any
specific number, but rather should describe the design intent of the fire suppression system. The report
may make reasonable engineering and other assumptions such as that the fire department responds within
XX minutes (the local fire department's average response time) and promptly commences suppression
actions. In addition, any report prepared under this paragraph should assume that the accelerant is
saturated in a cotton wick that is 3 inches in diameter and 6 inches long and sealed in a plastic bag and
that the fire is started in an aisle at the face of a carton at floor level. Assumptions must be noted in the
report;

(ii) Details the characteristics of the system; and

(iii) Describes the specific measures beyond the minimum features required by the applicable
building code that have been incorporated to limit destruction of records. The report should make
specific references to industry standards used in the design, such as those issued by the National Fire
Protection Association, and any testing or modeling or other sources used in the design.

(b) NARA action. (1) NARA will approve the fire-safety detection and suppression system
within 10 work days if NARA has previously approved the system design for similarly configured space
or if a report of independent testing of a new system design is furnished as documentation.



(2) If, in NARA's judgment, the supporting documentation provided in accordance with
paragraph (a)(3) of this section clearly demonstrates compliance with §1228.230(s), NARA will approve
the fire-safety detection and suppression system within 30 calendar days.

(3) If NARA questions whether supporting documentation demonstrates compliance with
81228.230(s), NARA will consult the appropriate industry standards body or other qualified expert
before making a determination. Before any consultation, NARA may ask the agency for additional
clarifying information. NARA will notify the requesting agency within 30 calendar days of receipt of
the request that consultation is necessary and will provide a final determination within 60 calendar days.
If NARA does not approve the system, NARA will furnish a full explanation of the reasons for its
decision.

(4) NARA will maintain a list of approved alternative systems.
§1228.244 When may NARA conduct an inspection of a records storage facility?

(a) At the time an agency submits a request to establish an agency records center, pursuant to
§1228.240, NARA may conduct an inspection of the proposed facility to ensure that the facility complies
fully with the standards in this subpart. NARA may also conduct periodic inspections of agency records
centers so long as such facility is used as an agency records center. NARA will inspect its own records
center facilities on a periodic basis to ensure that they are in compliance with the requirements of this
subpart.

(b) Agencies must ensure, by contract or otherwise, that agency and NARA officials, or their
delegates, have the right to inspect commercial records storage facilities to ensure that such facilities
fully comply with the standards in this subpart. NARA may conduct periodic inspections of commercial
records storage facilities so long as agencies use such facilities to store agency records. The using
agency, not NARA, will be responsible for paying any fee or charge assessed by the commercial records
storage facility for NARA's conducting an inspection.

(c) NARA will contact the agency operating the records center or the agency holding a contract
with a commercial records storage facility in advance to set a date for the inspection.



